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09th January 2018 

 
Email  

Re: FOI Request Response [IE_FOI_170] 

Dear  
 
 
I refer to your request dated 16th October 2018 made under the Freedom of Information Act 2014, which was received on the 17th 
October, for records held by Iarnród Éireann. 
 
 
Request: 
 
- Specific legislation or regulations which address or intend to address maximum or safe occupancy or safe        
  Working loads of carriages used for DART services. 
- Maximum occupancy of the different types of carriages used for DART services. 
- Records (dates, locations, findings where they exist) of DART occupancy monitoring by Irish Rail. 
- Records (dates, locations, findings where they exist) of DART occupancy monitoring by any third parties    
  including statutory bodies. 
- Records which pertain to decisions determining the capacity to allocate to individual scheduled DART 
  services. 
- Records of any cost benefit analysis and / or risk assessment pertaining to the allocation of capacity to 
  individual DART services. 
- Records of correspondence between Irish Rail and the Health and Safety Authority since January 2014. 
 

 I, Annette Reilly, have now made a final decision to grant your request on 19th November 2018. 

 You have sought access to the records as listed above and I consider this an appropriate form of access in this case.  Accordingly, a 
copy of the records is now attached including a copy of the schedule to these records. 

 
Rights of appeal 

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can do so by writing to 
the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, Amiens St, Dublin 1 or by e-mail to 
foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working days) from the date of this notification, where a day is 
defined as a working day excluding, the weekend and public holidays, however, the making of a late appeal may be permitted in 
appropriate circumstances.  
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this body. 
 

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01, 7034293. 
 

Yours sincerely, 

Ms. Annette Reilly 

 

 

 

P.P Lynette O’Toole 

Data Protection Executive 
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Operating Conditions on the Day of the Census
The annual National Rail Census captures the number of individuals boarding and alighting at each station in the 
country on one day of the year. It provides a snapshot of usage and patronage across the country at all stations and 
on all services on this one date. It is not intended to represent an accurate picture of overall demand for rail services, 
which instead is recorded in Iarnród Éireann’s passenger journeys data. While over time the census can help to 
illustrate trends, each individual year the census data is subject to variation based on factors such as operating 
conditions, weather, travel delays etc.

The 2017 census took place on 16th November 2017. Operating conditions on the day were normal with no severe 
cancellations, delays or disruptions on the network.

Overall, on census day, there were 167,867 passenger journeys across the network an increase of 14% on 2016. Daily 
total passenger journey numbers are now up almost 35% in the period 2012 – 2017. Meanwhile Iarnród Eireann 
reported 45.5m total passenger journeys in the year 2017 up 6% on 2016 and 24% over the longer period 2012 – 2017. 
The annual passenger numbers in 2017 represents a return to 2007 peak passenger volumes. 

This report provides an overview of the 2017 National Rail Census and discusses the annual change in rail journeys 
throughout the country. It also sets out the changes in rail usage in the GDA over the period 2016 to 2017.

The report structure is as follows:
• Section 1 provides a background and also sets out the methodology of the Rail Census. An overview of the rail 

network in Ireland is also provided;
• Section 2 analyses the trends in rail journeys in the GDA from 2003 to 2017 and also assesses how the findings of 

the Rail Census compare with other measurements of rail usage;
• Section 3 discusses in detail the findings from the 2017 Rail Census;
• Section 4 presents an analysis of journeys on individual lines; and
• Section 5 discusses patterns of passenger movement in and out of Dublin on a radial corridor basis.

Introduction
Iarnród Éireann were commissioned to carry out the annual National Census of Rail patronage on behalf of the 
National Transport Authority. Boardings and alightings of passengers at every train station in the country are 
recorded on one day of the year. The 2017 Census is the sixth national Census. Prior to 2012, the census was carried 
out in the Greater Dublin Area (GDA) comprising the counties of Dublin, Meath, Kildare and Wicklow only.
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Charts 1 and 2 show the proportional contribution each section of the rail network makes to daily rail patronage 
within the GDA. There has been a change in the contribution of each line since 2003. DART journeys, despite growth 
since 2017, have declined by 10% from 63% in 2003 to 54% in 2016, with a further decline in the past year. However 
this represents an increase of almost 10% in patronage or just over 6,500 daily journeys over the same period. The 
Kildare line has increased in proportional terms significantly going from 8% in 2003 to 11% in 2017, in part due to year 
on year growth in patronage from 2012. The proportional contribution of the East Coast line has remained relatively 
stable over the full period. However the proportional contribution of the Maynooth line has increased from 11% to 
18% over the longer term whilst remaining stable for the last 10 years. 

Chart 1: Composition of Daily GDA Rail Patronage, 2003 – 2017
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Chart 2: Percentage Composition of daily GDA rail patronage, 2003 – 2017
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Analysis of Mode Share from the Canal Cordon Count
The ’Canal Cordon Count’ is an annual count of people crossing the Canal Cordon (i.e. a perimeter around Dublin 
City Centre formed by the Royal and Grand Canals) in the morning peak between 7:00 and 10:00 averaged over 
two days in November each year. Figure 4 shows the location of the Canal Cordon and the 33 points on the Cordon 
where information on the movement of people is collated.

This count provides data on numbers of people entering Dublin city centre5 by all modes of transport including rail, 
bus, taxi, cycling, walking, and car or goods vehicle and allows for an analysis of mode share and shift from 2006 to 
2017. Table 6 details the number of people crossing the canal cordon by mode in 2016 and 2017, and Chart 3 shows 
the mode share of journeys into the city centre from 2006 to 2017.

Figure 4: Canal Cordon and 33 Count Locations

5 The counts refer to movements of people in one direction only (i.e. inbound into the city centre) across the various cordon points.

















20 | National Heavy Rail Census 2017

Variation in Station Usage
Chart 6 shows the number of daily journeys to and from each station from 2012 to 2017. The number of daily 
journeys has been derived by adding the number of boardings and alightings at each station.

The number of stations in the country experiencing less than 100 journeys per day has decreased slightly in 2017 
relative to 2016 and is now down 39% on 2012. There has been a decrease in the number of stations with a daily 
throughput of 300 or less in the last year of 8, or 16%. Meanwhile the number of stations experiencing between 
1,000 and 2,000 journeys per day has increased by 38% in the past year. At the opposite end of the scale 12 stations 
generated in excess of 5,000 journeys on a typical day. Although there has been some variation in the bands in 
2017, 69 stations on the network experience more than 1,000 journeys per day compared to 63 in 2016. The number 
of stations generating in excess of 3,000 journeys increased by 33% since 2016 and there was a 66% increase in 
stations with a daily throughput between 4,000 – 5,000 passengers in the same period. 

Chart 6: Variations in Station Usage
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Chart 8: Profile of Demand by Station, DART Northbound, 2016 and 2017
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Chart 9: Profile of Demand by Station, DART Southbound, 2016 and 2017
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Profile of Demand by Station
Charts 11 and 12 show the demand profile of patronage on the Dundalk – Rosslare section of the network.

Chart 11: Profile of Demand by Station, Rosslare - Dundalk (Northbound), 
2016 and 2017
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Chart 12: Profile of Demand by Station, Dundalk - Rosslare line (Southbound), 
2016 and 2017
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Chart 14 Profile of Demand by Station, Sligo - Dublin - Bray (eastbound), 
2016 and 20179
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Chart 15 Profile of Demand by Station, Bray - Dublin - Sligo (westbound), 
2016 and 2017
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9 ‘Dunboyne spur’ Patronage (M3 Parkway – Dunboyne – Hansfield) represented at Clonsilla

Profile of Demand by Station
Charts 14 and 15 show the daily patronage build-up on the Bray to Sligo line in 2016 and 2017.
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Chart 17: Profile of Demand by Station, Kildare Line (eastbound), 2016 and 201713
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Profile of Demand by Station
Charts 17 and 18 show the daily patronage build-up on the Heuston commuter line in 2016 and 2017.
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Chart 16: Hourly Profile of Demand, Heuston Commuter, 201612 and 2017
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Chart 18: Profile of Demand by Station, Kildare Line (westbound), 2016 and 2017
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Chart 21a: Profile of Demand by Station, Commuter Services from Cork 
2016 and 201714
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Chart 21b: Profile of Demand by Station, Services from Cork to Tralee 
2016 and 2017
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Chart 22a: Profile of Demand by Station, Commuter Services to Cork 2016 and 201715
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Chart 22b: Profile of Demand by Station, Services from Tralee to Cork 
2016 and 2017
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S entry

Station Manager Controlled as per local RA

5 Crowd management at Stations Congestion due to Train Service Changes. - Excessive Passenger Loading.  Fatal ties or multiple severe injuries. In accordance with Ops.SMS 2.3 Where reasonably practicable the following 
measures are utilised  Alternative station access and routes, U iliasation of 
additional services,  Station Announcements, Additional stopping patterns. Media 
Announcements. Crowd control plan in place. 

1 4 Negligible (4) Invalid L or 
S entry

Station Manager Controlled as per local RA

6 Crowd management at Stations Fa lure in Incident Management. Fatal ties or multiple severe injuries. Crowd control plans in place in accordance with Ops.SMS 2.3. detailing 
arrangements for  a) Providing additional staff to provide information and to control 
increased numbers of passengers at stations directly or remotely involved through 
alterations to train schedules and events in the vicinity of the station(s).
b) Evacuation from trains or stations with details of how this will be carried out in 
an orderly manner to avoid overcrowding during the evacuation
c) Preventing overcrowding in the area to which people are evacuated
d) Preventing people from entering the evacuated areas until it is safe to do so.

2 4 Tolerable (8) Invalid L or 
S entry

Station Manager Controlled as per local RA

7 Crowd management at Stations Fa lure to review the Effectiveness of the crowd management Plan - lessons not 
learnt resulting in incident recurring. 

Fatal ties or multiple severe injuries. In accordance with Ops.SMS 2.3 After a crowd control incident or planned events 
a review shall be carried out to discuss the effectiveness of the Crowd 
Management Plan, to identify and document any lessons learned and to initiate 
any corrective actions for the future. After every such review, the findings will be 
copied and forwarded to the RU Safety Manager who will address relevant issues

1 4 Negligible (4) Invalid L or 
S entry

Station Manager Controlled as per local RA

8 Crowd management at Stations Staff not competent. Fatal ties or multiple severe injuries. Staff training, staff briefed on crowd control plans and emergency procedures. 
Emergency exercises carried out. Monitoring in place. 

2 4 Tolerable (8) Invalid L or 
S entry

Station Manager Controlled as per local RA

9 Crowd management at Stations Invalid tickets/tickets not recognised at point of entry/exit. Passengers presenting 
invalid tickets at barriers, or otherwise delaying at barriers and therefore causing a 
blockage at a particular gate.

Single Fatal ty or Severe Injury, Should congestion occur barriers will be set to run free as necessary. Audible 
warning for failed or invalid ticket.  Signage at points prior to exiting  to increase 
customer awareness; additional signing utilised as required to direct crowd flow.  
Staff assistance provided as necessary. Crowd control plan and mon toring in 
place  

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

10 Crowd management at Stations Fa lure of validators may adversely affect entry to exit from platforms resulting in 
crushing incident. 

Single Fatal ty or Severe Injury, Design of validators is such that they will fail to safe. Addi ional staff deployed as 
necessary. Crowd control plan and monitoring in place. 

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

11 Crowd management at Stations Insufficient ATG's to cater for the maximum number of trains that could arrive co-
incidentally at the station resulting in a heavy flow of passengers at once. 

Fatal ties or multiple severe injuries. An analysis is undertaken to determine whether there would be sufficient ATGs to 
cater for the maximum number of trains (of maximum possible length) that could 
arrive co-incidenta ly at the station and discharge a l of their passengers with the 
ATGs in operational mode so that no person has to wait more than 5 minutes to 
pass through the ATGs. At those sta ions where the analysis determines there 
would not be enough ATGs, add tional control measures to be implemented. 
Monitoring in place  

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

12 Crowd management at Stations Limited space for gates, leading to congestion at peak periods around 'pinch 
points' resulting in crushing incident. 

Fatal ties or multiple severe injuries. Gate space designed to facilitate safe throughput for the passengers in 
accordance with the required levels for the location. Monitoring of passenger 
levels. Increase gate space where reasonably practicable. Station access, 
Stopping patterns and platform arrangements to be considered when comp ling 
the crowd control plan. Platform alloca ion plan w ll be utilised to reduce excessive 
build up of persons. Mon toring in place. 

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

13 Crowd Management at stations.  Lack of resources/staff to adequately control crowd resulting in crushing incidents. Fatal ties or multiple severe injuries. Station Manager to take account of previous experience in rela ion to special 
events to ensure that resources are adequate. A crowd control management team 
will be in place and will mon tor resource/staffing issues. Additional staff deployed 
as required.  External assistance will be agreed with agencies prior to the event. 
Crowd control plans/emergency plans  and monitoring in place. 

2 4 Tolerable (8) 1 4 Negligible 
(4)

Station Manager Controlled as per local RA

14 Crowd Management at stations.  Special events and congestion at ATG's. Single Fatal ty or Severe Injury, Extensive testing and trialling ensures that a passenger throughput of 30 ppm is 
achievable. Design of the validators is such that they should reduce potential 
bottlenecks. Design allows for quick switch to free-flow' operation to prevent 
unsafe levels of congestion. Should congestion occur barriers will be set to run 
free. The ATG will restrict access to the platforms. Consideration will be given to 
restricting access to the station itse f. The ATGs will restrict access to the 
platforms. Station Manager  to be aware of dates for ikely events and to apply 
crowd control plan  Monitoring in place  

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

15 Crowd Management at stations.  Poor Underfoot Conditions – Slip, trip, fall Single Fatal ty or Severe Injury, Ready for service checks in operation. Trip hazards removed and Immediate clean 
up of any spillage. 
 
Signage ut lised where necessary,  Cordon off areas as necessary, Monitoring in 
place.

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled as per local RA

16 Crowd Management at stations. Installation of additional ATG's adding to congestion/crowding. Fatal ties or multiple severe injuries. Installa ion of additional ATG's wi l only occur when they do not adversely affect 
crowd flows specific areas for consideration are  The areas to be occupied by he 
ATG's, station concourse areas, surrounding passageways, over-bridges or 
subways, position of retail outlets and platforms. Ops. SMS 2.3 to be utilised to 
ensure compliance with good prac ice. Monitoring in place. 

1 4 Negligible (4) Invalid L or 
S entry

Station Manager Controlled as per local RA

17 Crowd Management at stations. Access/Egress / Blocked Entry / Exit Routes Fatal ties or multiple severe injuries. Entry and exit routes will be clearly designated and will be kept free of 
obstructions. Signage in place and additional signage as necessary to direct 
crowd flow, Announcements as necessary to clear areas.  Mon toring in place. 

1 4 Negligible (4) 1 4 Negligible 
(4)

Station Manager Controlled as per local RA

18 Crowd Management at stations. Service Provision-Overcrowding of Services. Fatal ties or multiple severe injuries. Service provision will be planned to facil tate special events. Access to stations will 
be monitored to prevent overcrowding. Provision of alternative services e.g. stop 
orders issued as required and  bus transport where necessary. Monitoring in 
place. 

2 4 Tolerable (8) 2 4 Tolerable 
(8)

Station Manager Controlled as per local RA

19 Crowd Management at stations. Large numbers of passengers on platforms resulting in unacceptable levels of 
congestion on platforms exceeding platform capacity.

Fatal ties or multiple severe injuries. No Defined Platform Numbers Displayed 20 mins prior to departure which will lim t 
number of passengers on platform at any one time.  Should congestion occur on 
platforms, gates will manually be set to egress.   Signalperson advised to delay 
arrival or direct train to a ternative platform. Increased levels of supervision in any 
known peak periods by sta ion staff. Platform allocation plan will be ut lised to 
reduce excessive build up of persons . Crowd control plan and mon toring in 
place  

2 4 Tolerable (8) Invalid L or 
S entry

Station Manager Controlled as per local RA

20 Crowd Management at stations. Customers causing congestion around validators restricting passenger flow of 
passengers joining other trains.

 Single fata ity or severe injury Dedicated waiting/queuing areas to be utilised.  Dedicated egress  from platforms 
to validators to be utilised. Station announcements to clear congestion, signage in 
place and additional signage as necessary to direct crowd flow. Should congestion 
occur barrier will be set to run free. Additional staff to be deployed as necessary. 
Crowd control plan and monitoring in place. 

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

21 Crowd Management at stations. Congestion due to cross flows at ATG's resulting in crushing incident. Single Fatal ty or Severe Injury, Configuration of the ATGs to be such that they reduce cross flows  so that any 
cross flows occur in ‘open areas’ rather than ‘confined areas’. Crowd control plans 
in place mon toring in place. 

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

22 Crowd Management at stations. Entering/Exiting station/Validators, Large numbers of passengers entering/ex ting 
station at once.

Fatal ties or multiple severe injuries. Pla form allocation plan wi l be utilised to reduce excessive build up of persons. 
Distribution of incoming trains in a manner that reduces crowd density to as low as 
is reasonably practicable. 
In the event of excessive build up of passengers at va idators they will be put to 
open position.
Staff deployed to pinch points to control access/egress where required.
The numbers of passengers on platforms will be constantly monitored on the 
ground and by CCTV. Crowd control plan and crowd management  team in place. 
Station announcements uti ised as necessary. Signage utilised as necessary. 
Monitoring in place  

2 4 Tolerable (8) 4 2 Tolerable 
(8)

Station Manager Controlled as per local RA

23 Crowd Management at stations. ATG becomes defective and remains in closed position resulting in 
congestion/crushing incident.  

Single Fatal ty or Severe Injury, The ATG's are designed to fail to safe. Alternative arrangements are  Opening of 
gates, introduction of alternative queuing plan, additional staff. Crowd 
control/emergency plans in place. Monitoring in place. 

1 3 Negligible (3) Invalid L or 
S entry

Station Manager Controlled as per local RA

24 Crowd Management at stations. Access/Egress , Large numbers of passengers using the sta ion Fatal ties or multiple severe injuries. Pla form allocation plan wi l be utilised  to reduce excessive build up of persons. 
Distribution of incoming trains  in a manner that reduces crowd density to as low 
as is reasonably practicable. 
In the event of excessive build up of passengers at va idators they will be put to 
open position.
Staff deployed to pinch points to control access/egress where required.
The numbers of passengers on platforms will be constantly monitored on the 
ground and by CCTV. Station announcements ut lised as necessary. Signage 
utilised as necessary. Crowd control plan/emergency plans in place. Mon toring in 
place  

2 4 Tolerable (8) 2 4 Tolerable 
(8)

Station Manager Controlled as per local RA

25 Crowd Management at stations. Access/Egress Person struck by road vehicle Severe injury/single
fata ity

Traffic flow into the station will be  monitored.
Set down area w ll be closed off if  it presents a risk to safety of passengers.
Defined speed limit in place
Station car parks w ll be restricted f a risk to passenger safety occurs. 
Announcements and Signage utilised where necessary. Crowd control 
plan/emergency plans in place. Mon toring in place.

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled as per local RA

26 Crowd Management at stations. Train Failure/Degraded Working Severe injury/single
fata ity

Passenger access to the station will be controlled/staggered until such time as an 
auxiliary train has been provided. Staff to make regular announcements to direct 
passengers and promote safe behaviour. Advise Gardai on duty of delays and 
relay updated information to them as necessary. Contact CTC and advise them of 
the situation. Crowd control /emergency plans in place. Monitoring in place. 

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled as per local RA

27 Crowd Management at stations. Accessing platforms, Large numbers of passengers a lowed onto platform 
resulting in crushing, person struck by train/Fall from Platform

Single Fatal ty or Severe Injury, Ye low ine painting advising passengers to keep behind the line. Signage in 
place. 
PA announcements where necessary advising passengers to stay behind the 
yellow line and that trains will not depart until they are on board. 
Passenger numbers on platforms monitored on the ground and via CCTV from 
booking office and access to platforms will be ha ted if required.
In the event of excessive build up of passengers at va idators they will be put to 
open position. Crowd control plan and crowd management  team in place. 
Monitoring in place  

2 3 Tolerable (6) 2 2 Negligible 
(4)

Station Manager Controlled as per local RA

28 Crowd Management at stations. Persons using station under the influence of alcohol Minor injuries Security staff to be deployed  where required to mon toring passenger behaviour.
Gardaí assistance for major events/disruption will be uti ised where required.
"By law  16. No person in a state of intoxica ion shall enter or remain upon the 
railway or in any vehicle and no person who is in an unfit or improper cond tion to 
travel by passenger train or whose dress or clothing is in a condition iable to soil 
or injure the linings or cushions of any carriage, or the dress or clothing of any 
passenger, shall enter or remain in any lift or vehicle". Persons not fit to travel due 
to consumption of alcohol will be refused travel. Restriction on the sale of alcohol 
on trains/ at sta ions where necessary.  "At risk behaviour at train stations" safety 
poster guidance for sta f to be displayed locally for staff usage. Training and 
monitoring in place. 

4 2 Tolerable (8) 4 2 Tolerable 
(8)

Station Manager Controlled as per local RA

29 Crowd Management at stations. Assaults on staff/Anti-social behaviour Minor Injury Front ine staff trained in conflict resolution, 
Security staff will be deployed  where required to monitor passenger behaviour
Gardaí assistance for major events/disruption will be uti ized. Signage in place. 
Monitoring in place. 

4 2 Tolerable (8) 4 2 Tolerable 
(8)

Station Manager Controlled as per local RA

30 Crowd Management at stations. Passenger falling ill/being injured Minor Injuries Emergency service/Ambulance service assistance for major events/disruption will 
be utilized where required.
First aid materials available in  station and trained first aiders on s te. First aid 
facilities pre-checked prior to event to ensure they are adequate.  Emergency 
services details contained in local emergency plans. Gates will be opened to 
facilitate access for emergency services  Monitoring in place

4 2 Tolerable (8) 4 2 Tolerable 
(8)

Station Manager Controlled as per local RA

31 Crowd Management at stations.  Station Evacuation; passengers may get crushed as people try to exit through 
validators using their tickets.

Fatal ties or multiple severe injuries.  The operator will be able to open all gates in the case of major 
incidents/emergencies which wi l allow for free flow of passengers. The va idators 
are linked to the alarm system. Design of validators is such that they will fa l-safe 
(to open position) . Local emergency/crowd control plans in place.  Additional staff 
deployed as necessary. Mon toring in place.  

2 4 Tolerable (8) Invalid L or 
S entry

Station Manager Controlled as per local RA

32 Crowd Management at stations. Station equipment preventing safe passage throughout the station. Single Fatal ty or Severe Injury, A l equipment to be pos tioned to fac litate safe access/egress. Crowd control plan 
and monitoring in place.  

2 3 Tolerable (6) Invalid L or 
S entry

Station Manager Controlled as per local RA

33 Crowd Management at stations. Fa lure to adequately respond to an emergency. Fatal ties or multiple severe injuries. Scenario based local emergency plans in place and sta f briefed on same 
including evacuation procedures. Staff training with regard to emergency 
procedures. Emergency Response Handbook in place for response to major 
emergencies. Emergency exercises undertaken and lesson learnt recorded.  
Regular and appropriate evacuation exercises to test crowd control movements in 
accordance with Ops.SMS 2.3. Staff supplied w th a copy of the train evacuation 
booklet. Additional staff deployed as necessary.  Monitoring in place. 

2 4 Tolerable (8) 1 4 Negligible 
(4)

Station Manager Controlled as per local RA

34 Crowd Management at stations. Weather Cond tions, Staff exposed to inclement or hot weather resulting in heat, 
cold  stress or dehydration. 

Minor Injuries Staff supplied w th appropriate Personal Protective Equipment, Sun Creams and 
access to water facilities. Monitoring in place. 

2 2 Negligible (4) 2 2 Negligible 
(4)

Station Manager Controlled as per local RA

35 Crowd Management at stations.  Weather Cond tions, Platforms and access routes not treated to take account of 
ice or snow.

Single Fatal ty or Severe Injury, A l such areas will be treated (salted) Signage in place as necessary. Train 
Dispatch  Staff briefed on and receive a copy of the Professional Train Dipatchers 
Handbook. Mon toring in place. 

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled as per local RA

36 Crowd Management at stations. Weather Cond tions high winds - structures/fittings/Signage not sufficiently 
secured. 

Single Fatal ty or Severe Injury, Where high winds are forecast structures/fittings and Signage to checked to 
ensure that they are  sufficiently secured. 

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled as per local RA

37 Crowd Management at stations. Train dispatch; customer fa ls between train and platform Single Fatal ty or Severe Injury, Staff trained in train dispatch including how to stop a train in an emergency. Train 
Dispatch  Staff briefed on and receive a copy of the Professional Train Dipatchers 
Handbook. Passengers instructed to stay behind the yellow line. Mind the gap 
announcements to be made. Additional staff deployed as necessary. Crowd 
control plans in place. Signage in place. Monitoring in place. 

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled as per local RA

38 Crowd Management at stations. Mobility/visually hearing impaired passengers Single Fatal ty or Severe Injury, Customer service staff will provide assistance as required.  Tactile in place to aid 
visually impaired customers in locating platform edge. Train Dispatch  Staff briefed 
on and receive a copy of the Professional Train Dipatchers Handbook. Monitoring 
in place.

2 3 Tolerable (6) 2 3 Tolerable 
(6)

Station Manager Controlled

PRIOR RISK
 
L  x  S   =   R

RESIDUAL RISK 

L  x  S   =   R



Request – All relevant documentation relating to: 

- Specific legislation or regulations which address or intend to address maximum or safe 
occupancy or safe Working loads of carriages used for DART services. 

The Railway Safety Act 2005 is the national legislation governing railway safety, there is no 
legislation or regulations to specifically address capacity of trains. 

 

- Maximum occupancy of the different types of carriages used for DART services. 

There is no legislation relating to the maximum capacity of different types of DART rolling 
stock. 

 

- Records (dates, locations, findings where they exist) of DART occupancy monitoring by Irish 
Rail. 

No specific information found in correspondence to the Commission for Railway Regulation or 
on file.   

Attached is Census done on 16th November 2017.  Report produced on behalf of the National 
Transport Authority. 

 

- Records (dates, locations, findings where they exist) of DART occupancy monitoring by any 
third parties including statutory bodies. 

No specific information found in correspondence to the Commission for Railway Regulation or 
on file.   

Attached is Census done on 16th November 2017.  Report produced on behalf of the National 
Transport Authority. 

 

- Records which pertain to decisions determining the capacity to allocate to individual 
scheduled DART services. 

Attached is Census done on 16th November 2017.  Report produced on behalf of the National 
Transport Authority.  Capacity on DART services are based on census results. 

 

- Records of any cost benefit analysis and / or risk assessment pertaining to the allocation of 
capacity to individual DART services. 

Please find attached crowd control risk assessment which is live on Ops risk register. 

 

- Records of correspondence between Irish Rail and the Health and Safety Authority since 
January 2014. 

We had had no correspondence from the HSA since January 2014 relating to capacity or 
crowding issues. 
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