Staisian Ui Chonghaile, Balle Atha Cliath 1, D01 V6V6
Connolly Station, Dublin 1, D01 V6VS
101703 nonn 01703 nnnn [ info@irishrail.ie ¥ www.irishrail.ie

larnréd Eireann
irish Rail

4™ December 2018

Re: FOI Request Response [IE_fOl_198]

| refer to your request dated 01* November 2018 made under the Freedom of Information Act 2014, which was
received on that date, for records held by lamréd Eireann.

Request:
I am seeking the release of transcripts of complaints made to Irish Rail about clamping at train stations around Ireland
between November 1 2017 and the present date.

I would appreciate the release of this information in electronic format if possible, Please don't hesitate to contact me
if you need me to clarify any aspect of my request.

|, Paul Slowey, have now made a final decision to part grant your request on 4" December 2018,

You have sought access to the records as listed above and | consider this an appropriate form of access in this case.
Accordingly, a copy of the records is now attached including a copy of the schedule to these records.

Rights of appeal

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can do so
by writing to the FOI Unit, Corporate Communications, larnrdd Eireann Irish Rail, Connolly Station, Amiens St, Dublin 1
or by e-mail to foi@irishrail.ie. You should make your appeal within 4 weeks {20 working days) from the date of this
notification, where a day is defined as a working day excluding, the weekend and public holidays, however, the making
of a late appeal may be permitted in appropriate circumstances.

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this body.

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01, 7034293,
Yoyrs}irzcerely.

Yo P
{/ Mr. Paul STowey

Decision Maker

Cathaolrieach Chaimman - P Gallney(UK), Stiarthdird Dicectors: F Allen, C Griffiths (UK), T McGee(UK), M McGraevy (UK), J Moloney;

F O'Mahony, T Wynne; Priomh Fheldhmeannach Chief Exaculive: D Franks

larnrdd Elreann — frish Rall, i g foshta ainmnithe, faol theoralnn scalreanna, claralthe in Elrlon ag Stalsian Ui Chonghalle,
Baile Atha Cliath 1, Ur. 119571 Ur, CBL: IE 48128510

lamrod Eireann - ldsh Rail, a dosignaled aclivity company, limilod by shares, registered in freland at Connoily Station, Dublin 1,

No. 118571 VAT No, |E 421285610































gvent that the e-mail may have been sent o you in error, we like to ask you to kindly delete this communication from your system and to contact us. E-
mails sent via the internet can he easily manipulated or sent out under scmeone else's name. We therefore do not accept legal liability for the information
contained in this communication. The contents of the e-mail are only legally binding i they have been confirmed and signed by us in writing. If, in spite of
our using Antivirus protection software, a virus may have penetrated your system through the sending of this e-mail, we do not accept liability for any
damage that may possibly arise as a result of this.

APCOA Parking freland Limited is a Private Company Limited by Shares and registered in Ireland. Our Registered Number is 282652 and our Registered
Address is 11 Millbank Business Park, Lucan, Co. Dublin.

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never notify you of a change to our bank details by email. if you receive an email
to this effect, please contact us immediately (do not use any contact details provided in the email to do this} and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own hank details to those originally provided by vou, please note that we will
not accept these by email without additional documentation and confirmation being provided.

Impertant notice: The contents of this e-mail may contain confidential and legally protected information that is in particular related to operational and trade
secrets, which the recipient is obliged to treat as confidential. The information in this e-mail is made available exclusively for use by the addressee. In the
event that the e-mail may have been sent to you in error, we like to ask you to kindly delete this communication from your system and o canlact us. E-maiis
sent via the Internet can be easily manipulated or sent out under someone else's name. We therefore do not accept legal liability for the information
contained in this communication. The contents of the e-mail are only legally binding i they have been confirmed and signed by us in writing. If, in spite of
our using Anlivirus protection software, a virus may have penetrated your system through the sending of this e-mail, we do not accept fiability for any
gamage that may possibly arise as a resul{ of this,

APCOA Parking Ireland Limited is a Private Company Limited by Shares and registered in Ireland. Our Registered Mumber is 282652 and our Registered
Address is 11 Millbank Business Park, Lucan, Co. Dublin,

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never notify you of a change to our bank details by email. If you receive an email to
this effect, please contact us immediately (do not use any contact details provided in the email to do this) and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own bank details to those criginally provided by you, please note that we will
not accept these by email without additiona! documentation and confirmation being provided.

Impertant notice: The contents of this e-mail may contain confidential and legally protected infermation that is in particular related to operaticnal and trade
secrets, which the recipient is obliged 1o treat as confidential. The information in this e-mail is made avaifable exclusively for use by the addressee. In the
event that the e-mail may have been sent to you in error, we like to ask you to kindly delete this communication from your system and 1o contact us. E-mails
sent via the Internat can be easily manipulated or sent cut under someone else's name. We therefore do not accept legal liability for the information
contained in this communication. The contents of the e-mail are only legally binding if they have been confirmed and signed by us in weiting. If, in spite of our
using Antivirus protection sofiware, a virus may have penetrated your system through the sending of this e-mai, we do not accapt liability for any damage
that may possibly arise as a result of this.

APCOA Parking freland Limited is a Private Company Limited by Shares and registered in Ireland. Our Registered Number is 282852 and our Registered
Address is 11 Millbank Business Park, Lucan, Co. Dublin.

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never notify you of a change to our bank details by email. If you receive an email to
this effect, please contact us immediately (do not use any contact details provided in the email to do this) and do not make any payment to the account
stated. For payments to you, if you wish fo notify APCOA of a change of your own bank details to those originatly provided by you, please note that we will
not accept these by email without additionai documentation and confirmation being provided.

























Important notice: The contents of this e-maif may contain confidential and legally protecied information that is in particular related to operational and trade
secrets, which the recipient is obliged to treat as confidential. The informaticn in this e-mall is made available exciusively for use by the addressee. In the
event that the e-mail may have been sent to you in error, we like {o ask you to kindly delete this communication frem your system and to contact us. E-mails
sent via the Internet can be easily manipulated or sent out under someone else's name. We therefore do not accept legal liability for the information
contained in this communication. The contents of the e-mail are only legally binding if they have been confirmed and signed by us in writing. If, in spite of our
using Antivirus protection soflware, a virus may have penetrated your system through the sending of this e-mail, we do not accept liabifity for any damage
that may possibly arise as a result of this,

APCOA Parking Iretand Limited is a Private Company Limited by Shares and registered in Ireland. Our Registered Number is 282652 and our Registered
Address is 11 Millbank Business Park, Lucan, Co. Dublin.

Cybercrime Alert
Remember, emails can be scammed. For payments 1o APCOA, wa will never notify you of a change to our bank details by email. If yeu receive an emait o

this effect, please contact us immediately {de not use any contact details provided in the email to do this) and do not make any payment to the account
stated. For payments to you, if you wish to natify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email without additional documentation and confirmation being provided.

lmportant notice: The contents of this e-mail may contain confidential and legally protected infermation that is in particular related to ogerational and frade
secrets, which the recipient is obliged to treat as confidential. The information in this e-maii is made available exclusively for use by the addressee. In the
event thal the e-mail may have been sent to you in error, we fike to ask you to kindly delete this communicaticn from your system and te contact us, E-mails
sent via the Iniernet can be easily manipulated or sent out under someone else's name. We therefore do not accept legal liability for the information
contained in this communication. The contents of the e-mail are only legally binding if they have been confirmed and signed by us in writing. If, in spite of our
using Antivirus prolection sofiware, a virus may have penetrated your system through the sending of this e-mail, we do not accept liabilily for any damage
that may possibly arise as a result of this.

APCOA Parking freland Limited is a Private Company Limited by Shares and registered in Ireland. Cur Registered Number is 282652 and our Registered
Address is 11 Millbank Business Park, Lugan, Co. Dubfin.

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never notify you of a change to our bank details by email. If you receive an email to
this effect, please contact us immediately {(do not use any contact detaifs provided in the email to do this) and do not make any payment to the account
stated. For payments 1o you, if you wish to notify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email without additiona! documentation and confirmation being provided.





















































































NOTICE - This cemmunication may contain confidential and privileged information that is for the sote use of the intended recipient. Any
viewing, copying or distribution of, or reliance on this message by unintended recipients is strictly prohibited. If you have received this
message in error, please notify us immediately by replying to the message and deleting it from your computer.

Jacebs Engineering Ireland Limited
Merrion House, Merrion Road, Dublin 4, Ireland
Registered in Ireland under numbear 111945































































































































Address is 11 Millbank Business Park, Lucan, Co. Dublin.

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never notify you of a change te our bank detalis by emall. If you receive an email to
this effect, please contact us immediately (do not use any contact details provided in the email to do this) and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email witheut additional documentation and confirmation being provided.
















APCOA Parking in the UK comprises the following companies. APCOA Parking Holdings (UK) Limited, Registered No. 051 63792, APCOA Parking (UK)
Limited, Registered No. 02572947, APCOA Parking Services (UK) Limited, Registered No. 02492280, APCOA Facilities Management (UK} Limited,
Registered No. 02352447, APCOA Facllities Management (Harrow) Limited, Registered No. 03481526. All these companies are registered in England and
Wales and their registered offices are at Wellington House, 4 ~ 10 Cowley Road, Uxbridge, Middiesex UB8 2ZXW. WWW.BBE0a.c0.uk

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never notify you of a change to our bank details by email. If you receive an email to
this effect, please contact us immediately {do not use any contact details provided in the email to do this} and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email without additional documentation and confirmation being provided.

APCOA Parking in the UK comprises the following companies. APCOA Parking Holdings {UK) Limited, Registered No. 05163792, APCOA Parking (UK)
Limited, Registered No. 02572947, APCOA Parking Services (UK} Limited, Registered No, 02492280, APCOA Facilities Management {UK) Limited,
Registered No. 02352447, APCOA Facilities Management (Harrow) Limited, Registered No. 03481526. All these companies are registered in England and
Wales and their registered offices are at Wellington House, 4 — 10 Cowley Road, Uxbridge, Middlesex UBB 2XW. www.apcoa.co.uk
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Remember, emails can be scammed. For payments to APCOA, we will never notify you of & change to our bank details by email. If you receive an email to
this effect, please contact us immediately (do not use any contact details provided in the email to do this} and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email without additional documentation and confirmation being provided.

APCOA Parking in the UK comprises the following companies, APCOA Parking Holdings (UK) Limited, Registered No. 05163792, APCOA Parking {UK)
Limited, Registerad No. 02572947, APCOA Parking Services (UK) Limited, Registered No. 02492280, APCOA Facilities Management (UK} Limited,
Registered No. 02352447, APCOA Facilities Management (Harrow) Limited, Registered No. 03481526. All these companies are registered in England and
Wales and their registered offices are at Wellingten House, 4 — 10 Cowley Road, Uxbridge, Middlesex UB8 2ZXW. www.apcoa.co.uk

Cybercrime Alert

Remember, emails can be scammed. For payments to APCOA, we will never nofify you of a change to our bank details by email. If you receive an email to
this effect, please contact us immediately (do not use any contact details provided in the email to do this} and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email without additional documentation and confirmation being provided.













Important notice: The contents of this e-mail may contain confidential and legally protected information that is in particular related to operational and trade
secrets, which the recipient is obliged to treat as cenfidential. The infermation in this e-mail is made available exclusively for use by the addressee. In the
event that the e-mail may have been sent to you in error, we like to ask you to kindly delete this communication from your system and to contact us. E-mails
sent via the Internet can be easily manipulated or sent out under someone else's name. We therefore do not accept legal lability for the information ;
contained in this communication. The contents of the e-mait are only legally binding if they have been confirned and signed by us in writing. I, in spite of our
using Antivirus protection software, a virus may have penefrated your system through the sending of this e-mail, we do not accept Ifability for any damage
that may possibly arise as a result of this.

APCOA Parking Ireland Limited is a Private Company Limited by Shares and registered in Ireland. Our Registered Number is 282652 and our Registered
Address is 11 Millbank Business Park, Lucan, Co. Dublin,

Cybercrime Atert

Remember, emails can be scammed. For payments to APCCA, we will nevar notify you of a change to our bank details by email. If you receive an email to
this effect, piease centact us immediately (do not use any contact details provided in the email to do this) and do not make any payment to the account
stated. For payments to you, if you wish to natify APCOA of a change of your own bank details to those originally provided by you, please note that we will
not accept these by email without additional documentation and confirmation being provided,




























Important notice: The contents of this e-mail may contain confidential and tegally protected infarmation that is in particular related o operational and trade
secrets, which the recipient is obliged to treat as confidential. The information in this e-mail is made available exclusively for use by the addressee. In the
avent that the e-mail may have been sant to you in error, we like to ask you to kindly delete this communication from your system and to contact us. E-mails
sent via the Internet can be easily manipulated or sent out under somecne else's name. We therefore do not accept legat liability for the information
contained in this communication. The contents of the e-mail are only legally binding if they have been confirmed and signed by us in writing. If, in spite of our
using Antivirus protection software, a virus may have penetrated vour system through the sending of this e-mail, we do not accept tiability for any damage
that may possibiy arise as a result of this.

APCOA Parking Ireland Limited is a Private Company Limited by Shares and registered in lreland. Our Registered Number is 282652 and our Registerad
Address is 11 Millbank Business Park, Lucan, Ce. Dublin.
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Remember, emails can be scammed. For payments {0 APCOA, we will never notify you of a change to our bank details by email. If you receive an email to
this effect, please contact us immediately {do not use any contact details provided in the email to do this) and do not make any payment to the account
stated. For payments to you, if you wish to notify APCOA of a change of your own bank deiails to those originally provided by you, please note that we will
not accept these by email without additional documentation and confirmation being provided.




























larnrod Eireann Irish Rail, cuideachta ghniomhaiochta ainmnithe, faoi theorainn scaireanna,
claraithe in Eirinn ag Staisiun Ui Chonghaile, Baile Atha Cliath 1, Ur. 119571 Ur. CBL: IE
4812851 O

Iarnred Eireann Irish Rail, a designated activity company, limited by shares, registered in
Ireland at Connolly Station, Dublin 1, No. 119571 VAT No. IE 4812851 O
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