


























Connections 19 4 9 7 39
Cancellations 15 12 7 3 37
Doors 3 9 10 6 28
Signal Fault 6 10 6 4 26
Bicycle Spaces 6 5 6 5 22
Cleanliness 6 8 3 4 21
Seat Reservation 1 5 5 7 18
Weather Conditions 15 15
Storm Ophelia 10 10
Toilets 1 2 1 5 9
Disability Issues 6 1 1 1 9
Bus Transfers 1 1 3 2 7
Set Changes 7 7
Pass Info Display 5 5
Planned Maintenance 4 1 5
Alcohol/Smoking Issues 1 1 2 4
Maintenance Issue 3 3
Dogs 1 1 1 3
Special Event 1 2 3
Track Fault 1 1 2
Onboard Disability Issues 2 2
Bridge Strike 2 2
Noise 2 2
Catering 1 1
Wi Fi 1 1
LRA 1 1

Longford/M3Parkway/Maynooth  Commuter Total 305 330 490 541 1666
Sligo Seat Reservation 45 54 89 126 314

Crowding 62 38 82 94 276
Timekeeping 22 43 44 81 190
Train Failure 48 40 76 24 188
Heat / AC 23 29 10 13 75
Incident on Line 29 24 16 69
Cleanliness 12 16 16 19 63
Union Dispute 4 55 2 61
Catering 8 12 9 19 48
Weather Conditions 47 47
Toilets 8 7 9 6 30
Cancellations 15 11 2 28
Signal Fault 9 4 12 2 27
Timetable Changes 3 7 5 11 26
Announcements 13 4 1 6 24
Storm Ophelia 23 23
Bus Transfers 15 6 1 22
Wi Fi 5 6 5 5 21
Doors 1 11 5 3 20
Set Changes 17 17
Timetable Change Feedback 15 15
Bicycle Spaces 1 1 3 8 13
Alcohol/Smoking Issues 3 4 1 5 13


















