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24th May 2019 

E-Mail:

Re: FOI Request Response [IE_FOI_246] 

I refer to your e-mail request dated 25th April 2019 made under the Freedom of Information Act 2014, which 
was received on that day, for records held by Iarnród Éireann. 

Request: 

Recent figures published by Irish rail (attached) for the Limerick to Galway service show that 387,408 
passengers used the route or part thereof in 2018. A copy is attached.  
Previous releases for figures on this line showed a breakdown of how many passengers actually 
used the Ennis/Athenry line (copy attached).  The most recent figures from Irish Rail do not include 
the breakout of Ennis/Athenry figures.  
In 2017 352,706 passenger journeys were recorded on the line by Irish Rail and official figures 
release in 2018 (copy attached) showed the breakdown of figures showed that of the 352,706 
passenger journeys made, 133,835 used the Ennis/Athenry section, the new section opened in 2010. I 
require under FOI the breakdown for 2018. Of the 387,408 users of the Limerick Galway line how 
many journeys were made on the Ennis/Athenry line. 

My understanding is that Irish Rail have provided this breakdown to the Department since the line 
(Ennis/Athenry) was opened, so the figures should be readily available.  
Could you please provide me with the full 2018 breakdown?  
In addition I require to know the number of passengers that have used Oranmore Station since it was 
re-opened. I require the figures on an annual basis, I am sure user figures for new facilities are 
collated by Irish Rail and probably reported to both the Department and NTA. I would like a clear 
statement on number of passenger journeys from Oranmore station to Galway and return since the 
station was re-opened I am sure Irish Rail will have these figures on file.  Electronic format is perfect 
I do not require hard copy. 

I, Gwen Jones, have now made a final decision to grant your request on 20th May 2019.. 



 You have sought access to the records as listed above and I consider this an appropriate form of access in 

this case.  Accordingly, a copy of the records is now attached including a copy of the schedule to these 

records. 

 
Rights of appeal 

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you 

can do so by writing to the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, 

Amiens St, Dublin 1 or by e-mail to foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working 

days) from the date of this notification, where a day is defined as a working day excluding, the weekend and 

public holidays, however, the making of a late appeal may be permitted in appropriate circumstances.  

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this 

body. 

 

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01, 

7034293. 

 

Yours sincerely, 

 
Gwen Jones 
FOI Decision Maker, Commercial Department. 
 

PP  
Lynette O’Toole 

Freedom of Information Executive 
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I refer to the request which you made under the Freedom of Information Act 2014 for records held by 

this body: 

 
Recent figures published by Irish rail (attached) for the Limerick to Galway service show that 
387,408 passengers used the route or part thereof in 2018. A copy is attached.  
Previous releases for figures on this line showed a breakdown of how many passengers 
actually used the Ennis/Athenry line (copy attached).  The most recent figures from Irish Rail 
do not include the breakout of Ennis/Athenry figures.  
In 2017 352,706 passenger journeys were recorded on the line by Irish Rail and official figures 
release in 2018 (copy attached) showed the breakdown of figures showed that of the 352,706 
passenger journeys made, 133,835 used the Ennis/Athenry section, the new section opened in 
2010. I require under FOI the breakdown for 2018. Of the 387,408 users of the Limerick Galway 
line how many journeys were made on the Ennis/Athenry line. 
 
My understanding is that Irish Rail have provided this breakdown to the Department since the 
line (Ennis/Athenry) was opened, so the figures should be readily available.  
Could you please provide me with the full 2018 breakdown?  
In addition I require to know the number of passengers that have used Oranmore Station since 
it was re-opened. I require the figures on an annual basis, I am sure user figures for new 
facilities are collated by Irish Rail and probably reported to both the Department and NTA. I 
would like a clear statement on number of passenger journeys from Oranmore station to 
Galway and return since the station was re-opened I am sure Irish Rail will have these figures 
on file.  Electronic format is perfect I do not require hard copy. 
 

The number of passenger journeys on the Ennis-Athenry section of the Western Rail Corridor was 

137,784 for 2018.  Please note that the line was closed due to flooding from 26th January to 21st 

March 2018. 

 

In relation to the number of passenger journeys between Oranmore and Galway, below are the 

figures from date of opening in 2013.  

 

Year No. of Passengers 

2013 5,522 

2014 11,624 

2015 13,852 

2016 19,887 

2017 34,138 

2018 54,417 
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Signed: Gwen Jones

IE Decision Maker
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