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Email:  
 
 

Re: FOI request IE_FOI_557 

 

Dear , 
 
I refer to your request dated 21st February 2022 made under the Freedom of Information Act 2014, which was 
received on by my office on that date, for records held by Iarnród Éireann. 
 
Request: 
 
Q1. Can you please list the number of devices deployed by your organization for the following?  
 
Q2. Does your organization have any plans for refreshing or replacing the above devices, if so, can you please 
provide the indicative or projected expenditure in the below format?  
 
Q3. Does your organization have any plans for developing, refreshing, or replacing IT or ICT software 
applications, if so, can you please provide the information in the below format? 

  

 Response: 

I, Mr. Mick McMahon, Decision Maker have now made a final decision to grant your request on 11th March 2022. 

Please find response document and schedule of records attached.  

 
Rights of appeal 

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can 
do so by writing to the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, Amiens 
St, Dublin 1 or by e-mail to foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working days) from 
the date of this notification, where a day is defined as a working day excluding, the weekend and public holidays, 
however, the making of a late appeal may be permitted in appropriate circumstances.  
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this 
body. 
 

Should you have any questions or concerns regarding the above, please contact the FOI Officer on  
or by email at foi@irishrail.ie 
 

Yours sincerely, 

PP  

Mr Mc Mahon, FOI Decision Maker, Information Officer, Iarnród Éireann 
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Q1. Can you please list the number of devices deployed by your organisation for the following? 

DEVICE TYPE NUMBER OF 
DEVICES 

Desktop PCs and Laptops 2,000-3,000 

Mobile Phones (Smartphones, PDAs handheld devices) c. 2,000 

Printers c. 400 

Tablets c. 250 

Servers 60-80 
Storage Devices Shared SAN 

Networking Infrastructure (E.g., Switches, Routers, etc) 500-1,000 
Security Infrastructure N/A 

 

Q2. Does your organisation have any plans for refreshing or replacing the above devices, if so, can 

you please provide the indicative or projected expenditure in the below format? 

REPLACE/REFRESH 
PROGRAMME: 

IT OR ICT HARDWARE 
EXPENDIT

URE 
2022/23 2023/24 2024/25 

Desktop PCs and Laptops Yes Yes Yes 
Mobile Phones (Smartphones, PDAs handheld devices) Yes Yes  Yes 
Printers Yes Yes Yes 
Tablets Yes Yes Yes 
Servers Yes Yes Yes 
Storage Devices Yes Yes Yes 
Networking Infrastructure Yes Yes Yes 
Security Infrastructure Yes Yes Yes 

 

Note: If the projected expenditure is not available, list the years when the refresh/replacement is due 
or planned for the above devices. 

 

 

 Q3. Does your organisation have any plans for developing, refreshing, or replacing IT or ICT software 

applications, if so, can you please provide the information in the below format? 

S.No APPLICATION 
NAME 

MONTH/Y
EAR 

1 Real Time Customer Information Capture 2022-2025 

2 HR Application Implementation 2023 

3 Data Roadmap 2022-2027 

4 IT Refresh Projects – removal/replacement of obsolete hardware 

and EOL Operating Systems 

As above  

5   

6   

 




