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Re: FOI request IE_FOI_571 

 

 

Dear  
 
 
I refer to your request dated 10th April 2022 made under the Freedom of Information Act 2014, which was 
received on by my office on the 11th April 2022, for records held by Iarnród Éireann. 
 
 
Request: 
 

• 1 - In the past five years how many PTI incidents have occurred on the: 

• class 2600 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 2800 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 3000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 8100 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 8500/8510/8520 trains (and please attach a list of all such incidents including the date 
and station name and platform number that it occurred at). 
• class 22000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 29000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• the class CAF MK4 Cork Sets trains (and please attach a list of all such incidents including the 
date and station name and platform number that it occurred at). 
• class De Dietrich Enterprise Sets trains (and please attach a list of all such incidents including 
the date and station name and platform number that it occurred at). 
 

• 2 - In the past five years how many wrong side door releases (this is when the doors are released on the side 
away from the platform instead of on the side that the platform is on) have occurred on the: 

• class 2600 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 2800 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 3000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 



• class 8100 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 8500/8510/8520 trains (and please attach a list of all such incidents including the date 
and station name and platform number that it occurred at). 
• class 22000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 29000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class CAF MK4 Cork Sets trains (and please attach a list of all such incidents including the date 
and station name and platform number that it occurred at). 
• class De Dietrich Enterprise Sets trains (and please attach a list of all such incidents including 
the date and station name and platform number that it occurred at). 
 

• 3 - In the past five years how many right side but off platform door releases (this is when the doors are 
released on the right side but not all of the carriages that are released are on the platform and can be caused by 
the train stopping short at the wrong positions on the platform and all the doors still being released or many 
other reasons) have occurred on the: 

• class 2600 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 2800 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 3000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at) 
• the class 8100 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• Class 8500/8510/8520 trains (and please attach a list of all such incidents including the date 
and station name and platform number that it occurred at). 
• class 22000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class 29000 trains (and please attach a list of all such incidents including the date and station 
name and platform number that it occurred at). 
• class CAF MK4 Cork Sets trains (and please attach a list of all such incidents including the date 
and station name and platform number that it occurred at). 
• class De Dietrich Enterprise Sets trains (and please attach a list of all such incidents including 
the date and station name and platform number that it occurred at). 
 

 Response: 

I, Ms. Joanne Whelan, Decision Maker have now made a final decision to grant your request on 12th May 2022. 

Please find response document and schedule of records attached.  

 
Rights of appeal 

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can 
do so by writing to the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, Amiens 
St, Dublin 1 or by e-mail to foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working days) from 
the date of this notification, where a day is defined as a working day excluding, the weekend and public holidays, 
however, the making of a late appeal may be permitted in appropriate circumstances.  



The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this 
body. 
 

Should you have any questions or concerns regarding the above, please contact the FOI Officer on  
or by email at foi@irishrail.ie 
 

Yours sincerely, 

PP  

Ms. Joanne Whelan, FOI Decision Maker, Safety, Iarnród Éireann 
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Freedom of Information Request: 
Schedule of Records for IE_FOI_571 : Summary for Decision Making 



Incident
Incident Date and Time 

(Incident)
Period (Incident) Person Type Incident Title (Incident) Type of Injury Medical Attention Occurred at Platform Fleet 

INC-25123 01/01/2018 19 35 2018_P 01 Customer Person falls in/out of train while alighting train at Cork No Injury Reported Offered but Declined Cork Platform 4 MKIV

INC-25256 10/01/2018 17 00 2018_P 01 Customer Person falls in/ out of train while boarding train on Platform 7 Heuston Bruising  grazes  bites Taken to Hospital by Ambulance Heuston Platform 7 22000

INC-25320 11/01/2018 14 45 2018_P 01 Employee Person falls in/ out of train while boarding train at Connolly Bruising  grazes  bites Attended GP after leaving Scene Connolly Platform 3 22000

INC-25498 14/01/2018 00 00 2018_P 01 Customer Person falls in/ out of train while boarding train at Heuston Bruising  grazes  bites Not Offered Heuston Platform 2 22000

INC-25503 19/01/2018 15 22 2018_P 01 Customer Person falls in/out of train while alighting train at Gorey Bruising  grazes  bites First Aid Gorey Platform 1 22000

INC-25680 30/01/2018 10 58 2018_P 02 Customer Person caught in external train door at Sallins Other Offered but Declined Sallins Platform 2 22000

INC-25741 01/02/2018 14 26 2018_P 02 Customer Person falls out of train while alighting at Sandycove No Injury Reported Unknown Sandycove NB

INC-25820 03/02/2018 08 40 2018_P 02 Customer Person falls in/ out of train while boarding train at Limerick Closed fracture Taken to Hospital by Ambulance Limerick 1 22000

INC-25934 08/02/2018 15 35 2018_P 02 Customer Person falls in/ out of train while boarding train at Limerick Station Bruising  grazes  bites Paramedic / Ambulance at Scene Limerick  1 22000

INC-26160 09/02/2018 07 17 2018_P 02 Customer Person falls in/ out of train while boarding train at Rathdrum Bruising  grazes  bites Attended GP after leaving Scene Rathdrum

INC-26028 12/02/2018 15 10 2018_P 02 Customer Person caught in external train door at Portlaosie Other Offered but Declined Portlaoise  Platform 1 22000 

INC-26298 16/02/2018 07 45 2018_P 02 Customer Person falls partially between train and platform at Midleton Station Bruising  grazes  bites Unknown Midleton

INC-26125 16/02/2018 13 30 2018_P 02 Customer Person falls in/ out of train while boarding train at Killarney Station No Injury Reported Offered but Declined Killarney

INC-26127 17/02/2018 17 22 2018_P 02 Member of Public Person caught in external train door at Dundalk No Injury Reported Unknown Dundalk  Platform 1  Enterprise

INC-26156 20/02/2018 08 33 2018_P 02 Customer Person falls partially between train and platform at Salthill Bruising  grazes  bites Paramedic / Ambulance at Scene Salthill NB 8100

INC-26323 22/02/2018 16 28 2018_P 02 Customer Person struck by closing external train door  at Lansdowne Rd Bruising  grazes  bites Unknown Lansdown Road NB

INC-26399 27/02/2018 20 20 2018_P 03 Customer Person falls in/out of train while alighting train at Thurles No Injury Reported Offered but Declined Thurles

INC-32399 08/03/2018 20 50 2018_P 03 Customer Person struck by closing external train door  at Heuston Station vehicle 22214 Bruising  grazes  bites Offered but Declined Heuston  Unknown 22000 

INC-26558 09/03/2018 08 38 2018_P 03 Customer Person falls into E206 while boarding train at Howth No Injury Reported Offered but Declined Howth SB 8100

INC-26549 09/03/2018 11 20 2018_P 03 Customer Person caught in external train door at Mallow Station Bruising  grazes  bites Attended GP after leaving Scene Mallow Platform 3 DMU

INC-26533 09/03/2018 15 37 2018_P 03 Customer Person falls in/ out of train while boarding train at Harmonstown Open wounds Taken to Hospital by Ambulance Harmonstown

INC-26756 14/03/2018 00 00 2018_P 03 Customer Person falls partially between train and platform at train door at Clongriffin Bruising  grazes  bites Taken to Hospital by Ambulance Clongriffin Platform 1 DART

INC-26754 14/03/2018 11 30 2018_P 03 Customer Person falls in/ out of train while boarding train at Limerick Junction No Injury Reported Offered but Declined Limerick Junction Platform 1 DART

INC-26835 23/03/2018 22 58 2018_P 03 Customer Person falls in/ out of train while boarding train at Sandymount Station Open wounds Offered but Declined Sandymount Platform 1 2900

INC-27095 29/03/2018 18 50 2018_P 04 Customer Person falls into train while boarding train at Killester Bruising  grazes  bites First Aid Killester

INC-27048 04/04/2018 08 30 2018_P 04 Customer Person falls in/ out of train while boarding train at Limerick Station Bruising  grazes  bites Attended Hospital after leaving Scene Limerick  1 22000 

INC-27518 06/04/2018 08 30 2018_P 04 Customer Person falls in/ out of train while boarding train at Portmarnock Bruising  grazes  bites Unknown Portmarnock ? DART

INC-27235 11/04/2018 10 05 2018_P 04 Customer Person falls in/ out of train while boarding train at Drogheda Open wounds Attended Hospital after leaving Scene Drogheda ? DART

INC-27259 12/04/2018 14 20 2018_P 04 Customer Person falls into E920 while boarding train at Bray Open wounds Taken to Hospital by Ambulance Bray 1 2900

INC-27427 17/04/2018 08 10 2018_P 04 Customer Person falls into E702 0747hrs Bray/Connolly while boarding train at Blackrock Sprain  strain Attended GP after leaving Scene Blackrock 1 2900

INC-27436 17/04/2018 21 15 2018_P 04 Customer Person falls partially between train and platform at train door at Platform No2 while boarding 
D290

Bruising  grazes  bites Offered but Declined 1 ???

INC-27453 18/04/2018 20 18 2018_P 04 Customer Person struck by closing external train door  at Connolly Station vehicle 9001 Unit Bruising  grazes  bites Offered but Declined Connolly 1 DART

INC-27519 19/04/2018 18 23 2018_P 04 Customer Person struck by closing external train door  at Portmarnock vehicle 8311 No Injury Reported Unknown Portmarnock ? DART

INC-27657 27/04/2018 07 00 2018_P 05 Employee Platform train interface accident Bruising  grazes  bites Unknown

INC-27740 29/04/2018 16 25 2018_P 05 Customer Person struck by closing external train door  at Leixlip Louisa Bridge. No Injury Reported Not Offered Leixlip Louisa Bridge  Platform 2  2900

INC-27987 07/05/2018 10 15 2018_P 05 Customer Person struck by closing external train door  at Connolly Bruising  grazes  bites Offered but Declined Connolly  Platform 2  Enterprise

INC-28078 15/05/2018 09 40 2018_P 05 Customer Person falls partially between train and platform at train door at Connolly Bruising  grazes  bites Offered but Declined Connolly  Platform 5  22000

INC-28443 16/05/2018 08 55 2018_P 05 Customer Person falls in/ out of train while boarding train at Booterstown Closed fracture Attended Hospital after leaving Scene Booterstown NB

INC-28199 19/05/2018 23 05 2018_P 05 Customer Person falls partially between train and platform at train door at Dun Laoghaire No Injury Reported Unknown Dun Laoghaire NB 8600



INC-28268 24/05/2018 15 13 2018_P 06 Customer Person falls fully to track between train and platform at train door Platform 5 Connolly Sprain  strain Attended Hospital after leaving Scene Connolly Platform 5  DART

INC-28343 24/05/2018 16 30 2018_P 06 Customer Person falls in/out of train while alighting train at Cork Bruising  grazes  bites Taken to Hospital by Ambulance Cork  Platform 5 ICR 

INC-28479 29/05/2018 10 36 2018_P 06 Customer Person struck by closing external train door  alighting A204 in Cork No Injury Reported Offered but Declined Cork Platform 4  MKIV

INC-28580 04/06/2018 12 45 2018_P 06 Customer Person falls out of train while alighting at Pearse Bruising  grazes  bites First Aid Pearse SB Railcar

INC-28730 08/06/2018 12 56 2018_P 06 Customer Person falls in/out of train while alighting train at Heuston No Injury Reported Unknown Heuston  Platform 2 MKIV 

INC-28775 09/06/2018 17 27 2018_P 06 Customer Person falls in/ out of train while boarding train at Skerries Bruising  grazes  bites Offered but Declined Skerries  Platform 1

INC-28808 11/06/2018 11 30 2018_P 06 Member of Public Person falls between train and platform at Kilkenny Stn Bruising  grazes  bites Attended Hospital after leaving Scene Kilkenny Platform 1 22000

INC-28983 17/06/2018 17 00 2018_P 06 Member of Public Person fall fully to track between train and platform along side of train at Thurles Station No Injury Reported Offered but Declined Thurles

INC-29286 23/06/2018 16 28 2018_P 07 Customer Person struck by closing external train door at Skerries Bruising  grazes  bites Unknown Skerries  Platform 1  ???

INC-29298 26/06/2018 13 22 2018_P 07 Customer Person falls in/ out of train while boarding train at Portarlington Bruising  grazes  bites First Aid Portarlington  Platform 2  22000

INC-29425 30/06/2018 22 33 2018_P 07 Customer Person falls in/ out of train while boarding train at Connolly Bruising  grazes  bites Offered but Declined Connolly Platform 5  DART

INC-29443 01/07/2018 17 15 2018_P 07 Customer Person falls in/ out of train while boarding train at Kildare Bruising  grazes  bites Taken to Hospital by Ambulance Kildare  Platform 2 22000 

INC-30837 02/07/2018 15 32 2018_P 07 Customer Person falls fully to track between train and platform at P5 Connolly Bruising  grazes  bites Connolly Platform 5

INC-30476 03/07/2018 00 00 2018_P 07 Customer Person falls in/out of train while alighting train at Galway No Injury Reported Unknown Galway  Platform 1 ICR

INC-29518 03/07/2018 15 40 2018_P 07 Customer Person falls in/out of train while alighting train at Cork Bruising  grazes  bites Offered but Declined Cork Platform 4  MKIV

INC-29601 07/07/2018 23 30 2018_P 07 Customer Person falls partially between train and platform at train door at Platform 5 Connolly Psychological Unknown Connolly Platform 5  DART

INC-29603 07/07/2018 23 30 2018_P 07 Customer Person falls partially between train and platform at train door at Platform 5 Connolly Open wounds Taken to Hospital by Ambulance Connolly Platform 5  DART

INC-29590 12/07/2018 12 00 2018_P 07 Customer Person falls in/ out of train while boarding train at P2 Cork Bruising  grazes  bites First Aid Cork Platform 2  DMU

INC-29843 19/07/2018 18 38 2018_P 08 Customer Person struck by closing external train door  at Raheny No Injury Reported Unknown Raheny NB

INC-29833 20/07/2018 08 12 2018_P 08 Customer Person falls in/ out of train while boarding train at Dun Laoghaire Open wounds Attended Hospital after leaving Scene Dun Laoghaire NB

INC-29939 25/07/2018 15 52 2018_P 08 Customer Person struck by closing external train door  at Shankill No Injury Reported Unknown Shankill NB

INC-30031 29/07/2018 16 25 2018_P 08 Customer Person falls between train and platform at Tara Street Bruising  grazes  bites Taken to Hospital by Ambulance Tara Street

INC-30945 01/08/2018 16 30 2018_P 08 Member of Public Person falls boarding or alighting train at Limerick Junction Bruising  grazes  bites Offered but Declined Limerick Junction  2 2800 

INC-30387 08/08/2018 15 30 2018_P 08 Customer Person falls into train while alighting train at Sandycove Bruising  grazes  bites Unknown Sandycove NB

INC-30351 10/08/2018 15 00 2018_P 08 Customer Person falls in/ out of train while boarding train at Malahide Bruising  grazes  bites First Aid Malahide NB ?

INC-30302 10/08/2018 21 55 2018_P 08 Customer Person falls between train and platform at Tara St No Injury Reported Unknown Tara Street NB DART

INC-30347 11/08/2018 19 03 2018_P 08 Customer Person falls fully to track between train and platform at Waterford Bruising  grazes  bites Offered but Declined Waterford SB DART

INC-30352 12/08/2018 17 15 2018_P 08 Customer Person falls in/ out of train while boarding train at Coolmine Bruising  grazes  bites First Aid Coolmine SB 2900

INC-30440 15/08/2018 23 25 2018_P 09 Customer Person falls partially between train and platform at train door at Pearse No Injury Reported Offered but Declined Pearse SB

INC-30483 16/08/2018 15 00 2018_P 09 Customer Person falls partially between train and platform at Heuston station No Injury Reported Paramedic / Ambulance at Scene Heuston  Platform 3 22000 

INC-30462 17/08/2018 09 03 2018_P 09 Customer Person struck by closing external train door  at Pearse Psychological Offered but Declined Pearse NB

INC-30527 19/08/2018 11 43 2018_P 09 Customer Person falls partially between train and platform at train door at Maynooth No Injury Reported Unknown Maynooth Platform 1  ???

INC-30916 22/08/2018 16 30 2018_P 09 Customer Person falls fully to track between train and platform at Balbriggan No Injury Reported Offered but Declined Balbriggan  Platform 2  2900

INC-30603 22/08/2018 19 05 2018_P 09 Customer Person falls in/out of train while alighting train at Drogheda Bruising  grazes  bites Offered but Declined Drogheda

INC-30906 01/09/2018 18 30 2018_P 09 Customer Person falls partially between train and platform at Kildare Stn Bruising  grazes  bites Unknown Kildare  Platform 1 22000 

INC-30947 06/09/2018 08 03 2018_P 09 Customer Person alleges being struck by closing external train door  at Bayside No Injury Reported Unknown Bayside

INC-31123 07/09/2018 12 49 2018_P 09 Customer Person struck by closing external train door  at Mallow set 4003 Bruising  grazes  bites Attended GP after leaving Scene Mallow Platform 2 MKIV

INC-31084 13/09/2018 14 18 2018_P 10 Customer Person falls in/out of train while alighting train at Malahide Sprain  strain Taken to Hospital by Ambulance Malahide NB DART

INC-31154 14/09/2018 10 45 2018_P 10 Customer Person falls into E110 1030hrs Malahide/Greystones while boarding train at Raheny Bruising  grazes  bites First Aid Raheny SB 8500

INC-31280 16/09/2018 21 10 2018_P 10 Customer Person falls in/out of train while alighting train at Heuston Station No Injury Reported Offered but Declined Heuston  Platform 5 MKIV 

INC-31257 17/09/2018 09 10 2018_P 10 Customer Person falls partially between train and platform No. 4 at Kent Station Bruising  grazes  bites Taken to Hospital by Ambulance Cork Platform 4  MKIV



INC-31395 20/09/2018 16 20 2018_P 10 Customer Person struck by closing external train door  at Leixlip Louisa Bridge vehicle Bruising  grazes  bites Offered but Declined Leixlip Louisa Bridge  Platform 1 2900 

INC-31716 25/09/2018 16 44 2018_P 10 Customer Person falls partially between train and platform at train door at Platform 5 Connolly No Injury Reported Offered but Declined Connolly Platform 5  DART

INC-31895 26/09/2018 17 50 2018_P 10 Customer Person falls partially between train and platform at train door at Tara Street No Injury Reported Unknown Tara Street

INC-32298 11/10/2018 22 55 2018_P 11 Customer Person falls fully to track between train and platform No. 4 at Kent Station onto the Per-Way Sprain  strain Taken to Hospital by Ambulance Cork Platform 4  MKIV

INC-32333 13/10/2018 14 55 2018_P 11 Customer Person falls boarding A221 P4 Kent Station Bruising  grazes  bites Offered but Declined Cork Platform 4  MKIV

INC-32392 15/10/2018 18 53 2018_P 11 Customer Person struck by closing external train door at Dun Laoghaire E265 1800hrs Howth/Bray No Injury Reported Unknown Dun Laoghaire SB

INC-32587 20/10/2018 14 20 2018_P 11 Customer Person falls into train boarding A219 at Platform 4  Cork Bruising  grazes  bites Offered but Declined Cork Platform 4  MKIV

INC-32769 31/10/2018 12 33 2018_P 11 Customer Person falls in/ out of train while boarding train at Platform 4 in Heuston No Injury Reported Offered but Declined Heuston Platform 4 22000 

INC-33019 09/11/2018 08 24 2018_P 12 Customer Person falls in/ out of train while boarding train at Portarlington Sprain  strain Attended Hospital after leaving Scene Portarlington  Platform 1 22000 

INC-33236 16/11/2018 18 26 2018_P 12 Customer Person falls in train while boarding at Tara St Sprain  strain Taken to Hospital by Ambulance Tara Street NB

INC-33277 17/11/2018 15 51 2018_P 12 Customer Person struck by closing external train door  at Dun Laoghaire vehicle E118 No Injury Reported Unknown Dun Laoghaire SB 8100

INC-33458 21/11/2018 11 33 2018_P 12 Customer Person falls in/ out of train while boarding train at Connolly platform 5 Closed fracture Attended Hospital after leaving Scene Connolly Platform 5  DART

INC-33632 21/11/2018 17 45 2018_P 12 Customer Person falls partially between train and platform at train door at Pearse while disembarking No Injury Reported Offered but Declined Pearse NB

INC-33589 21/11/2018 17 45 2018_P 12 Customer Person falls out of train while alighting train at Tara Street Closed fracture Attended Hospital after leaving Scene Tara Street NB

INC-33629 23/11/2018 16 00 2018_P 12 Customer Person falls into train while boarding at Tara Street Sprain  strain Unknown Tara Street NB

INC-33641 29/11/2018 15 56 2018_P 12 Customer Platform train interface accident at Dalkey No Injury Reported Unknown Dalkey

INC-33666 30/11/2018 10 30 2018_P 12 Customer Person falls in/out of train while alighting train at Platform 4 Cork Bruising  grazes  bites First Aid Cork Platform 4  MKIV

INC-33728 03/12/2018 17 46 2018_P 13 Customer Person falls partially between train and platform at train door at Tara Street No Injury Reported Offered but Declined Tara Street NB

INC-33734 05/12/2018 11 38 2018_P 13 Customer Person falls fully to track between train and platform at P5 Connolly No Injury Reported Offered but Declined Connolly Platform 5  DART

INC-33909 09/12/2018 10 44 2018_P 13 Customer Person falls partially (Right Leg) between train and platform at train door at Tara Street Bruising  grazes  bites Unknown Tara Street NB 8600

INC-33945 12/12/2018 19 05 2018_P 13 Customer Person falls in/out of train while alighting train at Cork Sprain  strain Offered but Declined Cork Platform 4 ICR 

INC-33955 13/12/2018 10 30 2018_P 13 Customer Person falls out of train while alighting train at Limerick Bruising  grazes  bites Offered but Declined Limerick 3  22000

INC-33969 15/12/2018 17 17 2018_P 13 Customer Person struck by closing external train door  at Newbridge set 31 Other Offered but Declined Newbridge

INC-34320 16/12/2018 00 00 2018_P 13 Customer Person falls in/ out of train while boarding train at Drogheda Bruising  grazes  bites Unknown Drogheda  Platform 1  Enterprise

INC-34019 17/12/2018 07 15 2018_P 13 Customer Person falls partially between train and platform at Rathdrum Open wounds Attended Hospital after leaving Scene Rathdrum

INC-34143 22/12/2018 19 30 2018_P 13 Customer Child falls fully to track between train and platform No. 4 at Kent Station Cork Bruising  grazes  bites Offered but Declined Cork Platform 4  MKIV

INC-34356 23/12/2018 16 30 2018_P 13 Customer Person falls fully to track between train and platform at train door on Platform No. 4 Kent Station Open fracture (exposed bone) Taken to Hospital by Ambulance Cork Platform 4  MKIV

INC-41548 02/01/2019 12 00 2019_P 01 Customer Person caught in external train door at Kildare Other Attended GP after leaving Scene Kildare  Platform 2 22000  

INC-34379 04/01/2019 06 40 2019_P 01 Customer Person struck by closing external train door  at Kilcoole Bruising  grazes  bites Unknown Kilcoole

INC-34443 10/01/2019 08 29 2019_P 01 Customer Person falls partially between train and platform at train door at Platform 5 Connolly Open wounds Unknown Connolly Platform 5  DART

INC-34439 10/01/2019 09 00 2019_P 01 Customer Person falls into train while boarding train at Killester Sprain  strain Unknown Killester

INC-34531 17/01/2019 09 58 2019_P 01 Customer Person falls in/out of train while alighting train at Platform 6 in Heuston Other Offered but Declined Heuston Platform 6 22000  

INC-34934 21/01/2019 22 00 2019_P 01 Customer Person falls in/out of train while alighting train on Platform No . 4 at Kent Station Bruising  grazes  bites Taken to Hospital by Ambulance Cork Platform 4  MKIV

INC-34970 24/01/2019 11 40 2019_P 01 Customer Person falls partially between train and platform at train door at Connolly P2 Sprain  strain Unknown Connolly Platform 2 2900 

INC-34781 29/01/2019 11 40 2019_P 02 Customer Person falls partially between train and platform at train door at Dalkey Bruising  grazes  bites Unknown Dalkey

INC-35062 04/02/2019 11 30 2019_P 02 Customer Person falls in/out of train while alighting train on platform No. 4 at Kent Station Cork Sprain  strain Offered but Declined Cork Platform 4 ICR 

INC-35047 06/02/2019 15 32 2019_P 02 Customer Person falls in/out of train while alighting train at platform 7 in Heuston No Injury Reported Offered but Declined Heuston Platform 7 22000 

INC-35583 22/02/2019 22 30 2019_P 02 Customer Person falls out of train while alighting train at Platform No. 3 Kent Station Bruising  grazes  bites Offered but Declined Cork Platform 3 DMU

INC-35463 24/02/2019 17 50 2019_P 02 Customer Person falls in/out of train while alighting train at Leixlip Louisa Bridge No Injury Reported Offered but Declined Leixlip Louisa Bridge  Platform 2  22000

INC-35757 05/03/2019 08 10 2019_P 03 Customer Person falls in/ out of train while boarding train at Fonthill Bruising  grazes  bites Unknown Fonthill

INC-35869 11/03/2019 06 42 2019_P 03 Customer Person falls in/ out of train while boarding train at Gormanstown Bruising  grazes  bites Offered but Declined Gormanstown Platform 1 2900 



INC-35880 11/03/2019 07 55 2019_P 03 Customer Person falls partially between train and platform at train door at Dun Laoghaire No Injury Reported Offered but Declined Dun Laoghaire NB

INC-36071 17/03/2019 20 43 2019_P 03 Customer Person falls out of train while alighting at Tara Street No Injury Reported Offered but Declined Tara Street NB

INC-36210 22/03/2019 20 35 2019_P 03 Customer Person falls partially between train and platform at Bray Bruising  grazes  bites Paramedic / Ambulance at Scene Bray NB 8600

INC-36326 27/03/2019 18 00 2019_P 04 Customer Person falls in/ out of train while boarding train at Galway Other Offered but Declined Galway  Bay 2800

INC-36430 29/03/2019 09 03 2019_P 04 Customer Person falls partially between train and platform at train door at Connolly Station Bruising  grazes  bites First Aid Connolly Station Platform 5  DART

INC-36397 30/03/2019 21 58 2019_P 04 Customer Person falls in/out of train while alighting train at Sandycove No Injury Reported Paramedic / Ambulance at Scene Sandycove SB 8100

INC-36624 03/04/2019 14 15 2019_P 04 Customer Person falls partially between train and platform at Heuston Bruising  grazes  bites First Aid Heuston  Platform 1 22000 

INC-36616 05/04/2019 08 41 2019_P 04 Customer Person struck by closing external train door  at Lansdowne vehicle 8621 Bruising  grazes  bites Unknown Lansdowne Road 8600

INC-36605 06/04/2019 11 13 2019_P 04 Customer Person falls in/ out of train while boarding train at Adamstown No Injury Reported Unknown Adamstown

INC-36599 06/04/2019 23 43 2019_P 04 Customer Person falls out of train E248 while alighting at Dun Laoghaire No Injury Reported Unknown Dun Laoghaire SB

INC-36745 11/04/2019 09 00 2019_P 04 Customer Person falls in/ out of train while boarding train at Sligo Bruising  grazes  bites Offered but Declined Sligo  Platform 1  22000

INC-36979 12/04/2019 00 00 2019_P 04 Customer Person falls partially between train and platform at train door at P2 Connolly Bruising  grazes  bites Offered but Declined Connolly Platform 2

INC-36977 14/04/2019 18 00 2019_P 04 Customer Person falls fully to track between train and platform at train door at P5 Connolly Bruising  grazes  bites Not Offered Connolly Platform 5  DART

INC-36829 16/04/2019 16 00 2019_P 04 Customer Person falls in/ out of train while boarding train at Carrick on Shannon Bruising  grazes  bites Offered but Declined Carrick on Shannon  Platform 1 22000 

INC-36829 16/04/2019 16 00 2019_P 04 Customer Person falls in/ out of train while boarding train at Carrick on Shannon No Injury Reported Unknown Carrick on Shannon  Platform 1  22000

INC-36921 20/04/2019 08 55 2019_P 04 Customer Person falls in/ out of train while boarding train at Limerick Bruising  grazes  bites Taken to Hospital by Ambulance Limerick  1 I22000 

INC-37446 26/04/2019 18 00 2019_P 05 Customer Person caught in external train door at Ballymote Other Unknown Ballymote  Platform 1  22000

INC-37169 28/04/2019 18 55 2019_P 05 Customer Person falls in/out of train while alighting train at Heuston Other Taken to Hospital by Ambulance Heuston  Platform 3  MKIV

INC-37416 07/05/2019 11 25 2019_P 05 Customer Platform train interface accident Ballymote Bruising  grazes  bites First Aid Ballymote  Platform 1  22000

INC-37918 14/05/2019 16 50 2019_P 05 Customer Person caught by the external train door on the 17 00 Heuston-Cork Other Offered but Declined

INC-37700 18/05/2019 18 08 2019_P 05 Customer Person falls partially between train and platform at train door at Mallow Station Offered but Declined Mallow Station

INC-38196 20/05/2019 15 59 2019_P 06 Customer Person struck by closing external train door  at Kildare vehicle 61 Other Offered but Declined Kildare  Platform 2 22000 

INC-37830 21/05/2019 16 55 2019_P 06 Customer Person struck by closing external train door  at Bray No Injury Reported Bray NB

INC-38040 27/05/2019 08 20 2019_P 06 Customer Person falls partially between train and platform at train door at Connolly Bruising  grazes  bites First Aid Connolly  Platform 5  DART

INC-38095 29/05/2019 14 00 2019_P 06 Customer Person falls out of train while alighting train 11 00hrs Hstn - Ck at Kent Station No Injury Reported Offered but Declined Cork Platform 4  MKIV

INC-38076 01/06/2019 12 34 2019_P 06 Customer Person falls in/out of train while alighting train on Platform in Heuston Other Taken to Hospital by Ambulance Heuston  Platform 7b 22000 

INC-38110 04/06/2019 13 57 2019_P 06 Customer Person falls partially between train and platform at train door at Tara Street Bruising  grazes  bites Offered but Declined Tara Street NB 8100

INC-38183 06/06/2019 16 30 2019_P 06 Customer Person falls partially between train and platform at train door at Heuston Other Taken to Hospital by Ambulance Heuston  Platform 7 22000  

INC-38618 12/06/2019 15 10 2019_P 06 Customer Person falls in/ out of train while boarding train at Mallow No Injury Reported Unknown Mallow Platform 3 ICR 

INC-38574 14/06/2019 00 00 2019_P 06 Customer Person falls partially between train and platform at train door at Malahide Open wounds Unknown Malahide SB DART

INC-38567 17/06/2019 17 08 2019_P 07 Customer Person falls fully to track between train and platform at train door at Kent Station Platform No.1 Bruising  grazes  bites Attended GP after leaving Scene Cork Platform 1 DMU

INC-38515 19/06/2019 16 55 2019_P 07 Customer Person falls partially between train and platform at train door at Clonsilla No Injury Reported Unknown Clonsilla  Platform 1  2900

INC-38539 20/06/2019 08 00 2019_P 07 Customer Platform train interface accident Lansdowne Road No Injury Reported Not Offered Lansdowne Road

INC-38931 21/06/2019 23 11 2019_P 07 Customer Person falls partially between train and platform at train door at Howth Junction Bruising  grazes  bites Unknown Howth Junction SB

INC-38606 23/06/2019 16 40 2019_P 07 Customer Person falls boarding or alighting train at Manulla Open wounds Taken to Hospital by Ambulance Manulla

INC-38767 27/06/2019 10 45 2019_P 07 Customer Person falls in/ out of train while boarding train at Limerick Station Bruising  grazes  bites First Aid Limerick  1  Mark iv

INC-38877 29/06/2019 08 55 2019_P 07 Customer Person falls partially between train and platform at train door at Carlow Sprain  strain Unknown Carlow Platform 1 22000

INC-38907 03/07/2019 16 30 2019_P 07 Customer Person falls between train and platform at Connolly No Injury Reported Offered but Declined Connolly Platform 7  DART

INC-39203 06/07/2019 23 30 2019_P 07 Customer Person falls partially between train and platform at train door at P5 Connolly Bruising  grazes  bites Offered but Declined Connolly Platform 5  DART

INC-39066 08/07/2019 17 47 2019_P 07 Customer Person falls between train and platform at Grand Canal Dock Bruising  grazes  bites Paramedic / Ambulance at Scene Grand Canal Dock  DART Station 22000 

INC-39090 09/07/2019 16 25 2019_P 07 Customer Person falls partially between E931 and platform at Booterstown No Injury Reported Offered but Declined Booterstown NB 8100



INC-39316 12/07/2019 17 30 2019_P 07 Customer Person struck by closing external train door  at Pearse Station E123 1700hrs Howth/Greystones Sprain  strain Unknown Pearse SB

INC-39424 12/07/2019 21 50 2019_P 07 Customer Person struck by closing external train door  at Kildare station. Bruising  grazes  bites Unknown Kildare  Platform 1 22000 

INC-39470 13/07/2019 23 42 2019_P 07 Customer person falls partially between train and platform along train bodyside at P7 Connolly No Injury Reported Unknown Connolly Platform 7  2900

INC-39287 15/07/2019 13 30 2019_P 08 Customer Person falls fully to track between train and platform at Howth Jctn No Injury Reported Offered but Declined Howth Jctn SB

INC-39385 16/07/2019 09 40 2019_P 08 Customer Person falls in/ out of train while boarding train at Kildare Open wounds Taken to Hospital by Ambulance Kildare  Platform 2 22000 

INC-39326 16/07/2019 11 30 2019_P 08 Customer Person falls in to train while boarding train at Limerick Junction Sprain  strain Attended Hospital after leaving Scene Limerick Junction  2 2800 

INC-39377 16/07/2019 12 19 2019_P 08 Customer Person falls partially between train and platform at train door at Blackrock (E919) No Injury Reported Unknown Blackrock NB 8600

INC-39484 22/07/2019 15 45 2019_P 08 Customer Person falls partially between train and platform at train door at Bray Bruising  grazes  bites Unknown Bray NB ICR

INC-39542 22/07/2019 19 22 2019_P 08 Customer Person falls partially between train and platform at train door at Killiney Bruising  grazes  bites Offered but Declined Killiney

INC-39626 23/07/2019 16 15 2019_P 08 Customer Person falls in/ out of train while boarding train on platform in Heuston Other Unknown Heuston  Platform 1 22000  

INC-39639 26/07/2019 12 14 2019_P 08 Customer Person falls partially between train and platform at train door at Drogheda No Injury Reported Offered but Declined Drogheda Platform 1  2900

INC-39690 27/07/2019 15 35 2019_P 08 Customer Person falls partially between train and platform at train door at Bray No Injury Reported Unknown Bray NB

INC-39695 28/07/2019 15 00 2019_P 08 Customer Person falls in/ out of train while boarding train at Thurles No Injury Reported Offered but Declined Thurles

INC-39833 01/08/2019 10 02 2019_P 08 Customer Person falls in/out of train while alighting train at P7 Connolly No Injury Reported Offered but Declined Connolly Platform 7  DART

INC-40035 02/08/2019 19 30 2019_P 08 Customer Person falls fully to track between train and platform at Platform No. 4 Kent Station Offered but Declined Cork Platform 4  MKIV

INC-39891 03/08/2019 12 45 2019_P 08 Customer Person caught in external train door at Portlaoise Portlaoise  Platform 2 22000 

INC-39892 04/08/2019 22 57 2019_P 08 Customer Person falls partially between train and platform at train door at Dun Laoghaire No Injury Reported Dun Laoghaire NB 8100

INC-39990 09/08/2019 00 00 2019_P 08 Customer Person falls partially between train and platform at train door at Clongriffin Bruising  grazes  bites Unknown Clongriffin Platform 1 DART

INC-40014 10/08/2019 18 10 2019_P 08 Customer Person falls in/ out of train while boarding train at Connolly Sprain  strain Taken to Hospital by Ambulance Connolly  Platform 3  22000

INC-40200 14/08/2019 16 00 2019_P 09 Customer Person struck by closing external train door  at Carlow A513 Bruising  grazes  bites First Aid Carlow Road Platform 1 22000

INC-40266 18/08/2019 15 30 2019_P 09 Customer Person falls fully to track between train and platform at train door at Gorey Offered but Declined Gorey Platform 1 22000

INC-40322 20/08/2019 13 40 2019_P 09 Customer Person falls partially between train and platform along train bodyside at Heuston station. Bruising  grazes  bites Taken to Hospital by Ambulance Heuston  Platform 5 Unknown 

INC-40464 23/08/2019 11 00 2019_P 09 Customer Person falls in/out of train while alighting train at Portarlington Sprain  strain Paramedic / Ambulance at Scene Portarlington  Unknown 22000 

INC-40560 23/08/2019 21 00 2019_P 09 Customer Person alleges the child's buggy fell partially between train and platform at Castlebar station No Injury Reported Unknown Castlebar Main Platform ICR

INC-40562 28/08/2019 16 29 2019_P 09 Customer Person falls partially between train and platform at train door at P7 Connolly Bruising  grazes  bites Unknown Connolly Platform 7  2900

INC-40767 03/09/2019 17 00 2019_P 09 Employee Person falls in to train while boarding train at Limerick No Injury Reported Unknown Limerick  3  2800

INC-40962 10/09/2019 17 05 2019_P 10 Customer Person falls in/ out of train while boarding train at Heuston Bruising  grazes  bites First Aid Heuston  Platform 6 22000 

INC-40859 11/09/2019 14 44 2019_P 10 Customer Person falls in/out of train while alighting train at Gorey A609 No Injury Reported Offered but Declined Gorey Platform 1 22000

INC-41311 12/09/2019 17 20 2019_P 10 Customer Person falls in/out of train while alighting from 17 30 Heuston - Galway train at Heuston Open wounds Attended Hospital after leaving Scene Heuston  Platform 4b  22000

INC-40973 12/09/2019 18 20 2019_P 10 Customer Person falls partially between train and platform at train door at Waterford Sprain  strain Unknown Waterford

INC-41200 16/09/2019 19 16 2019_P 10 Customer Person caught in external train door at Wicklow Sprain  strain Offered but Declined Wicklow Platform 1 22000

INC-41177 19/09/2019 13 30 2019_P 10 Customer Person falls in/ out of train while boarding train at Limerick Junction Bruising  grazes  bites First Aid Limerick Junction  1 22000 

INC-41412 19/09/2019 21 04 2019_P 10 Customer Person struck by closing external train door at Navan Road Parkway Bruising  grazes  bites Unknown Navan Road Parkway Platform 2  2900

INC-41187 23/09/2019 08 52 2019_P 10 Customer Person falls partially between train and platform at train door at Pearse No Injury Reported Offered but Declined Pearse SB

INC-41477 27/09/2019 09 22 2019_P 10 Customer Person falls in/ out of train while boarding train at Blackrock Bruising  grazes  bites Unknown Blackrock NB 8600

INC-41774 03/10/2019 13 00 2019_P 10 Customer Person falls in/out of train while alighting train at Mallow Offered but Declined Mallow Platform 2 MKIV

INC-41620 05/10/2019 19 00 2019_P 10 Customer Person falls fully to track between train and platform at Kent Station Open wounds Taken to Hospital by Ambulance Cork Platform 4  MKIV

INC-41764 06/10/2019 13 20 2019_P 10 Customer Person falls into train while boarding train on Platform No. 2 at Mallow Station Offered but Declined Mallow Platform 2 ICR 

INC-41849 12/10/2019 16 17 2019_P 11 Customer Person falls partially between train and platform at train door at Connolly No Injury Reported Offered but Declined Connolly Platform 7  ???

INC-41990 16/10/2019 20 40 2019_P 11 Customer Person falls fully to track between train and platform at Kent Station Platform No. 4 Offered but Declined Cork Platform 4  MKIV

INC-42093 21/10/2019 08 42 2019_P 11 Customer Person falls in/ out of train while boarding train at Newbridge No Injury Reported Unknown Newbridge



INC-42375 24/10/2019 13 05 2019_P 11 Customer Person struck by closing external train door  at Bray E822 1305hrs ex Bray No Injury Reported Unknown Bray NB

INC-42542 29/10/2019 11 42 2019_P 11 Customer Buggy struck by closing external train door  at Connolly vehicle 8319 No Injury Reported Connolly  Platform 7  DART

INC-42346 29/10/2019 11 58 2019_P 11 Customer Person falls in/out of train while alighting train at Salthill No Injury Reported Unknown Salthill NB

INC-42693 06/11/2019 13 13 2019_P 12 Customer Person falls in/out of train while alighting train at Thurles No Injury Reported Offered but Declined Thurles

INC-44771 11/11/2019 18 45 2019_P 12 Customer Person falls between train and platform at Heuston Other Unknown Heuston  Unknown 22000 

INC-42918 12/11/2019 10 25 2019_P 12 Customer Person falls in/out of train while alighting train at Clara Bruising  grazes  bites Unknown Clara Main Platform ICR

INC-43295 18/11/2019 14 48 2019_P 12 Customer Person caught in external train door of 13 05 Waterford - Heuston in Newbridge No Injury Reported Unknown Newbridge

INC-43711 18/11/2019 15 30 2019_P 12 Customer Person struck by closing external train door  at Boyle Sprain  strain Unknown Boyle Platform 1  22000

INC-43233 19/11/2019 18 15 2019_P 12 Customer Person struck by closing external train door  at Connolly No Injury Reported Unknown Connolly  Platform 2  Enterprise

INC-43220 22/11/2019 21 00 2019_P 12 Customer Person falls partially between train and platform at Kent Station Bruising  grazes  bites First Aid Cork Platform 4  MKIV

INC-43308 26/11/2019 18 30 2019_P 12 Employee Person falls in of train while alighting train at Mullingar Bruising  grazes  bites First Aid Mullingar  Platform 1  22000

INC-43697 06/12/2019 08 30 2019_P 13 Customer Person falls partially between train and platform at train door at Platform 5 Connolly Bruising  grazes  bites Offered but Declined Connolly Platform 5

INC-43717 09/12/2019 15 04 2019_P 13 Customer Person caught in external train door at Athlone Bruising  grazes  bites Attended GP after leaving Scene Athlone Platform 1 ICR

INC-43875 11/12/2019 15 20 2019_P 13 Customer Person falls in/out of train while alighting train at Heuston Bruising  grazes  bites Offered but Declined Heuston  Platform 7  22000

INC-43824 12/12/2019 08 37 2019_P 13 Customer Platform train interface accident at Connolly No Injury Reported Offered but Declined Connolly 22000

INC-43922 17/12/2019 05 39 2019_P 13 Customer Slippy Platform @ Portlaoise No Injury Reported Portlaoise  Platform 1 22000 

INC-43961 17/12/2019 07 20 2019_P 13 Customer Person falls on platform while boarding train at Kilkenny Sprain  strain Offered but Declined Kilkenny Platform 1 22000

INC-43965 17/12/2019 08 10 2019_P 13 Customer Person falls while boarding train at Athy No Injury Reported Offered but Declined Athy  Platform 2  22000

INC-43964 17/12/2019 08 15 2019_P 13 Employee Person falls out of train while alighting train at Thomastown Sprain  strain Unknown Thomastown

INC-44310 22/12/2019 17 47 2019_P 13 Customer Person fall fully to track between train and platform along side of train at Rush & Lusk Bruising  grazes  bites Unknown Rush & Lusk  Platform 2  2900

INC-44326 31/12/2019 11 05 2019_P 13 Customer Person caught in external train door when alighting in Kildare Station Bruising  grazes  bites Unknown Kildare  Platform 1 22000 

INC-44713 16/01/2020 08 06 2020_P 01 Customer Person falls in/ out of train while boarding train at Laytown Bruising  grazes  bites Unknown Laytown  Platform 1 2900 

INC-44706 17/01/2020 11 30 2020_P 01 Customer Person caught in external train door at Limerick Junction No Injury Reported Offered but Declined Limerick Junction  2 2800 

INC-44752 19/01/2020 11 30 2020_P 01 Customer Person falls while alighting A900 at Carrick on Shannon. No Injury Reported Unknown Carrick on Shannon.  Platform 1  22000

INC-44687 19/01/2020 11 36 2020_P 01 Customer Person falls while boarding A900 at Carrick on Shannon. No Injury Reported Unknown Carrick on Shannon.  Platform 1  22000

INC-44773 22/01/2020 11 08 2020_P 01 Customer Person falls partially between train and platform at train door at Heuston Bruising  grazes  bites Offered but Declined Heuston  Platform 8b 22000  

INC-44852 23/01/2020 18 00 2020_P 01 Customer Platform train interface accident Galway Station Bruising  grazes  bites Galway  Bay  ICR

INC-44969 26/01/2020 19 55 2020_P 01 Customer Person falls out of train while alighting train at Booterstown No Injury Reported Booterstown

INC-44954 28/01/2020 09 20 2020_P 02 Customer Person falls boarding train at Ballinasloe Station No Injury Reported Offered but Declined Ballinasloe Platform 1 ICR

INC-44994 28/01/2020 17 20 2020_P 02 Customer Person falls partially between train and platform at train door on platform 4 in Heuston Attended Hospital after leaving Scene Heuston Platform 4 22000  

INC-45197 05/02/2020 11 52 2020_P 02 Customer Person falls in/out of train while alighting train at Heuston Other Paramedic / Ambulance at Scene Heuston  Platform 8 MKIV 

INC-45257 06/02/2020 15 52 2020_P 02 Customer Person struck by closing external train door  at Booterstown E238 1510hrs Malahide/Bray No Injury Reported Booterstown SB 8100

INC-45255 07/02/2020 12 30 2020_P 02 Employee Platform train interface accident CME Drogheda Sprain  strain Drogheda  Non Platform  Slab 
Track in CME Depot

 2900

INC-45266 08/02/2020 10 50 2020_P 02 Customer Platform train interface accident on platform 6 in Heuston Other First Aid Heuston Platform 6 MKIV 

INC-45308 10/02/2020 19 30 2020_P 02 Employee Person struck by closing external train door  accessing Loco 225  he closed door and caught finger Bruising  grazes  bites

INC-45496 11/02/2020 06 30 2020_P 02 Customer Person falls in/ out of train while boarding train at Athlone platform No. 1 No Injury Reported Unknown Athlone Platform 1 ICR

INC-45381 11/02/2020 07 00 2020_P 02 Customer Person falls in/out of train while alighting train at Athlone platform 1 No Injury Reported Athlone Platform 1 ICR

INC-45492 11/02/2020 07 00 2020_P 02 Customer Person falls in/out of train while alighting train at Athlone platform1 No Injury Reported Unknown Athlone Platform 1 ICR

INC-45494 11/02/2020 07 00 2020_P 02 Customer Person falls in/ out of train while boarding train at Athlone platform No. 1 No Injury Reported Unknown Athlone Platform 1 ICR

INC-45495 11/02/2020 07 00 2020_P 02 Customer Person falls in/ out of train while boarding train at Athlone platform No. 1 No Injury Reported Unknown Athlone Platform 1 ICR

INC-45396 12/02/2020 06 19 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0619hrs) No Injury Reported Shankill NB



INC-45377 12/02/2020 06 23 2020_P 02 Customer Person falls in/out of train while alighting train at Portmarnock No Injury Reported Unknown Portmarnock 1 DART

INC-45342 12/02/2020 07 10 2020_P 02 Customer Person falls in/out of train while alighting train at Broombridge Bruising  grazes  bites Attended GP after leaving Scene Broombridge Platform 1 2900 

INC-45370 12/02/2020 07 10 2020_P 02 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-45402 12/02/2020 07 19 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0719hrs) No Injury Reported Shankill NB

INC-45376 12/02/2020 07 30 2020_P 02 Customer Person falls in/ out of train while boarding train at Portmarnock No Injury Reported Unknown Portmarnock 1 ???

INC-45404 12/02/2020 07 40 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0740hrs) No Injury Reported Shankill NB

INC-45372 12/02/2020 07 45 2020_P 02 Customer Person falls partially between train and platform at train door at Clongriffin Sprain  strain Unknown Clongriffin Platform 1 2900

INC-45375 12/02/2020 07 50 2020_P 02 Customer Person falls in/ out of train while boarding train at Portmarnock No Injury Reported Unknown Portmarnock 1 2900

INC-45374 12/02/2020 07 51 2020_P 02 Customer Person falls in/ out of train while boarding train at Portmarnock Sprain  strain Unknown Portmarnock 1 2900

INC-45398 12/02/2020 08 03 2020_P 02 Customer Person falls in/ out of train while boarding train at Killiney No Injury Reported Killiney

INC-45356 12/02/2020 08 09 2020_P 02 Customer Person falls on platform while alighting train at Shankill to assist a passenger who fell (0809hrs) No Injury Reported Shankill NB

INC-45357 12/02/2020 08 09 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0809hrs) No Injury Reported Shankill NB

INC-45379 12/02/2020 08 10 2020_P 02 Customer Person falls in/out of train while alighting train at Broombridge Sprain  strain Unknown Broombridge  Platform 1  2900

INC-45331 12/02/2020 08 16 2020_P 02 Customer Person falls between train and platform at Shankill Bruising  grazes  bites Attended Hospital after leaving Scene Shankill NB

INC-45405 12/02/2020 08 19 2020_P 02 Customer Person falls on the platform while alighting train E206 at Shankill (0819hrs) No Injury Reported Shankill SB

INC-45358 12/02/2020 08 20 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0820hrs) No Injury Reported Shankill NB

INC-45406 12/02/2020 08 20 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0820hrs) No Injury Reported Shankill NB

INC-45408 12/02/2020 08 29 2020_P 02 Customer Person falls partially between train and platform at train door at Shankill (0829hrs) No Injury Reported Shankill NB

INC-45476 13/02/2020 11 51 2020_P 02 Customer Person falls out of train while alighting train at platform 8 in Heuston Bruising  grazes  bites First Aid Heuston Platform 8 22000 

INC-45562 20/02/2020 11 50 2020_P 02 Customer Person falls between train and platform at Shankill No Injury Reported Shankill NB

INC-45959 24/02/2020 08 11 2020_P 03 Customer Person falls partially between train and platform at train door at Shankill Bruising  grazes  bites Attended GP after leaving Scene Shankill NB 8600

INC-45787 26/02/2020 07 32 2020_P 03 Customer Person falls out of train while alighting train at Maynooth No Injury Reported Unknown Maynooth Platform 2 22000 

INC-45790 26/02/2020 07 32 2020_P 03 Customer Person falls out of train while alighting train at Maynooth No Injury Reported Unknown Maynooth Platform 2  22000

INC-45732 26/02/2020 07 40 2020_P 03 Customer Person falls in/out of train while alighting train at Kilcock Sprain  strain Unknown Kilcock Platform 1 22000 

INC-45798 26/02/2020 07 47 2020_P 03 Customer Person falls out of train while alighting train at Leixlip Louisa Bridge No Injury Reported Unknown Leixlip Louisa Bridge  Platform 2  2900

INC-45734 26/02/2020 07 55 2020_P 03 Employee Person falls in/out of train while alighting train at Maynooth Bruising  grazes  bites Unknown Maynooth  Platform 1  2900

INC-45757 26/02/2020 08 08 2020_P 03 Customer Person falls partially between train and platform at train door at Harmonstown Bruising  grazes  bites Unknown Harmonstown

INC-45797 26/02/2020 08 17 2020_P 03 Customer Person falls out of train while alighting train at Maynooth No Injury Reported Unknown Maynooth  Platform 2  2900

INC-45800 26/02/2020 08 19 2020_P 03 Customer Person falls in/out of train while alighting train at Maynooth No Injury Reported Unknown Maynooth  Platform 2  2900

INC-45800 26/02/2020 08 19 2020_P 03 Customer Person falls in/out of train while alighting train at Maynooth Bruising  grazes  bites Unknown Maynooth  Platform 2  2900

INC-45795 26/02/2020 08 20 2020_P 03 Customer Person falls in of train while boarding train at Maynooth Bruising  grazes  bites Unknown Maynooth Platform 2 2900 

INC-45876 28/02/2020 10 07 2020_P 03 Customer Person falls partially between train and platform at train door at Dun Laoghaire Bruising  grazes  bites Attended Hospital after leaving Scene Dun Laoghaire SB

INC-46263 01/03/2020 18 45 2020_P 03 Customer Person falls in/ out of train while boarding train at platform 5 Cork No Injury Reported Offered but Declined Cork Platform 5 DMU

INC-45930 02/03/2020 17 00 2020_P 03 Employee Person falls partially between train and platform at train door at Connolly Station Open wounds Attended GP after leaving Scene Connolly Station Platform 7  22000

INC-45977 05/03/2020 11 30 2020_P 03 Customer Person struck by closing external train door  at Athenry vehicle 22245 Bruising  grazes  bites Offered but Declined Athenry Platform 1 ICR

INC-46249 15/03/2020 16 39 2020_P 03 Customer Person struck by closing external train door  at Manulla vehicle Bruising  grazes  bites Offered but Declined Manulla 

INC-47151 10/05/2020 17 16 2020_P 05 Customer Person falls in/ out of train while boarding train at Dalkey Sprain  strain Paramedic / Ambulance at Scene Dalkey NB 8600

INC-47383 22/05/2020 19 13 2020_P 06 Customer Intoxicated person falls at PTI at Salthill No Injury Reported Salthill NB 8600

INC-47629 01/06/2020 23 30 2020_P 06 Customer Person falls in/out of train while alighting train at Bray No Injury Reported Bray SB

INC-47742 05/06/2020 14 45 2020_P 06 Customer Person falls partially between train and platform at train door at P5 Connolly Bruising  grazes  bites Offered but Declined Connolly Platform 5  DART

INC-48020 16/06/2020 22 15 2020_P 07 Contractor Platform train interface accident 3rd carriage siding Heuston CME Contractor accessing Carriage of 
MKiv

Sprain  strain Attended Hospital after leaving Scene Heuston Siding  Siding MKIV



INC-48346 28/06/2020 14 06 2020_P 07 Customer Person caught in external train door at Kildare Other First Aid Kildare  Platform 2 22000 

INC-48393 30/06/2020 19 30 2020_P 07 Customer Person falls in a train while boarding train at Clontarf Road Sprain  strain Unknown Clontarf Road

INC-48429 03/07/2020 20 24 2020_P 07 Customer Person falls alighting train at Greystones No Injury Reported Greystones

INC-48820 19/07/2020 13 50 2020_P 08 Customer Person falls partially between train and platform at train door at Seapoint No Injury Reported Offered but Declined Seapoint NB 8100

INC-49260 28/07/2020 18 20 2020_P 08 Customer Person struck by closing external train door  at Portarlington vehicle 4002 No Injury Reported Unknown Portarlington  Platform 1 MKIV 

INC-49347 10/08/2020 09 55 2020_P 09 Customer Person falls fully to track between train and platform at Heuston station Other Offered but Declined Heuston station  Platform 4 22000 

INC-49383 11/08/2020 09 05 2020_P 09 Customer Person falls in/ out of train while boarding train at Athlone Open fracture (exposed bone) First Aid Athlone Platform 1 ICR

INC-49809 21/08/2020 18 49 2020_P 09 Customer Person falls partially between train and platform at train door at Sligo No Injury Reported Offered but Declined Sligo  Platform 1 22000 

INC-49659 22/08/2020 22 39 2020_P 09 Customer Person falls alighting train @ Connolly Bruising  grazes  bites Offered but Declined Connolly  Platform 5  DART

INC-49818 25/08/2020 18 19 2020_P 09 Customer Person falls in/ out of train while boarding train at Tara Street Bruising  grazes  bites First Aid Tara Street

INC-50235 28/08/2020 15 20 2020_P 09 Customer Person falls partially between train and platform at Heuston Other Unknown Heuston  Platform 7  22000

INC-50072 03/09/2020 13 05 2020_P 09 Customer Person falls out of train while alighting train at Dromod No Injury Reported Offered but Declined Dromod Platform 1  22000

INC-50164 07/09/2020 15 42 2020_P 10 Customer Person falls in/out of train while alighting train at Glenageary Bruising  grazes  bites Paramedic / Ambulance at Scene Glenageary

INC-50498 19/09/2020 15 45 2020_P 10 Customer Person falls out of train while alighting train at Thurles No Injury Reported Offered but Declined Thurles

INC-50562 23/09/2020 15 20 2020_P 10 Customer Platform train interface accident at Sandycove No Injury Reported Unknown Sandycove SB

INC-50769 29/09/2020 11 47 2020_P 10 Customer Person falls partially between train and platform at train door at Connolly Platform 5 Bruising  grazes  bites First Aid Connolly Platform 5  DART

INC-50855 02/10/2020 15 30 2020_P 10 Customer Person falls between train and platform at Howth Junction No Injury Reported Howth Junction SB

INC-51164 05/10/2020 10 08 2020_P 11 Customer Person falls in train E811 while boarding train at Tara Street No Injury Reported Tara Street NB 8500

INC-51054 09/10/2020 16 47 2020_P 11 Customer Door closed on pass when getting on train No Injury Reported Offered but Declined

INC-51789 23/10/2020 08 10 2020_P 11 Customer Person falls in train while boarding train at Lansdowne Road Other Attended Hospital after leaving Scene Lansdowne Road SB

INC-51648 29/10/2020 13 35 2020_P 11 Customer Person falls partially between train and platform at train door at Connolly Station No Injury Reported Offered but Declined Connolly Platform 5  DART

INC-52051 14/11/2020 12 20 2020_P 12 Customer Person struck by closing external train door  at Booterstown vehicle E914 No Injury Reported Booterstown NB

INC-52553 30/11/2020 13 58 2020_P 13 Customer Person falls partially between train and platform at train door at P 5 Connolly Bruising  grazes  bites Unknown Connolly Platform 5  DART

INC-52660 06/12/2020 10 14 2020_P 13 Customer Person falls partially between train and platform at train door at Shankill No Injury Reported Shankill NB 8600

INC-52738 07/12/2020 00 12 2020_P 13 Customer Person falls in/out of train while alighting train at Donabate Sprain  strain Attended GP after leaving Scene Donabate Platform 2 22000

INC-52739 07/12/2020 00 12 2020_P 13 Customer Person falls in/out of train while alighting train at Donabate No Injury Reported Unknown Donabate Platform 2  22000

INC-52740 07/12/2020 00 12 2020_P 13 Customer Person falls in/out of train while alighting train at Donabate No Injury Reported Unknown Donabate Platform 2  22000

INC-52741 07/12/2020 00 12 2020_P 13 Customer Person falls boarding or alighting train at Donabate No Injury Reported Unknown Donabate Platform 2  22000

INC-52760 08/12/2020 08 30 2020_P 13 Customer Person falls in/out of train while alighting train at Templemore No Injury Reported Offered but Declined Templemore

INC-52754 08/12/2020 20 17 2020_P 13 Customer Person falls partially between train and platform at train door at Tara Street No Injury Reported Offered but Declined Tara Street NB Railcar

INC-52935 11/12/2020 18 45 2020_P 13 Customer Person falls out of train while alighting train at Athy No Injury Reported Unknown Athy  Platform 1  22000

INC-53001 18/12/2020 21 02 2020_P 13 Customer Person falls to track between train and platform at train door at Connolly Bruising  grazes  bites Offered but Declined Connolly  Platform 5  DART

INC-53355 28/12/2020 14 12 2020_P 13 Customer Person falls in/ out of train while boarding train at P5 Connolly Bruising  grazes  bites Unknown Connolly Platform 5 DART

INC-53239 29/12/2020 17 52 2020_P 13 Customer Person falls between train and platform at Tara St Station Sprain  strain Attended Hospital after leaving Scene Tara Street NB 8100

INC-53966 26/01/2021 17 20 2021_P 01 Customer Person falls in/ out of train while boarding train at platform 3 in Heuston Other Offered but Declined Heuston Platform 3  22000

INC-54146 05/02/2021 14 20 2021_P 02 Customer Person falls in/ out of train while boarding train at Portlaoise No Injury Reported Portlaoise  Platform 1 22000 

INC-54448 15/02/2021 21 50 2021_P 02 Customer Person falls alighting train at Manulla Junction Bruising  grazes  bites First Aid Manulla Junction

INC-54485 16/02/2021 15 16 2021_P 02 Customer Person falls in/ out of train while boarding train at Connolly Bruising  grazes  bites Offered but Declined Connolly Platform 7 2900

INC-54570 19/02/2021 07 30 2021_P 02 Employee Person falls in/ out of train while boarding train at Limerick Bruising  grazes  bites Offered but Declined Limerick  2 22000 

INC-54628 19/02/2021 07 57 2021_P 02 Customer Person falls fully to track between train and platform at train door at Connolly Bruising  grazes  bites Offered but Declined Connolly  Platform 5 DART 

INC-55051 06/03/2021 17 45 2021_P 03 Customer Person falls partially between train and platform at train door at Raheny No Injury Reported Offered but Declined Raheny



INC-55307 16/03/2021 08 12 2021_P 03 Customer Person falls into the 08 12 Portlaoise-Heuston train while boarding train at Portarlington Other Portlaoise  Platform 1 22000 

INC-56439 22/04/2021 12 20 2021_P 04 Customer Person falls in/ out of train while boarding train at Drumcondra Sprain  strain Taken to Hospital by Ambulance Drumcondra Platform 1 2900 

INC-56575 27/04/2021 17 12 2021_P 05 Customer Person falls partially between train and platform at train door at Connolly Station Bruising  grazes  bites Offered but Declined Connolly Station Platform 4  22000

INC-56755 05/05/2021 13 30 2021_P 05 Customer Person falls fully to track between train and platform at Manulla Junction Other Offered but Declined Manulla Junction

INC-58238 15/05/2021 08 10 2021_P 05 Customer Person falls in/out of train while boarding train at Raheny No Injury Reported Unknown Raheny

INC-58228 16/06/2021 18 02 2021_P 06 Customer Person falls in/out of train while alighting train at Ashtown No Injury Reported Offered but Declined Ashtown Platform 2  2900

INC-58331 22/06/2021 16 20 2021_P 07 Trespasser Person falls in/out of train while alighting train at Galway Station No Injury Reported Offered but Declined Galway  Bay  2800

INC-59344 28/06/2021 22 40 2021_P 07 Customer Person struck by closing external train door  at Broombridge Bruising  grazes  bites Unknown Broombridge  Platform 1  2900

INC-58810 06/07/2021 16 30 2021_P 07 Employee Person falls in/ out of train while boarding train at Connolly Open wounds Unknown Connolly  Platform 5 22000 

INC-58701 07/07/2021 15 53 2021_P 07 Customer Person falls in/ out of train while boarding train at Drogheda No Injury Reported Offered but Declined Drogheda  Platform 1  Enterprise

INC-58782 10/07/2021 16 12 2021_P 07 Customer Person falls partially between train and platform at Bayside Bruising  grazes  bites Paramedic / Ambulance at Scene Bayside SB

INC-59042 11/07/2021 10 49 2021_P 07 Customer Person struck by closing external train door  at Claremorris No Injury Reported Claremorris Platform 1 ICR

INC-58900 15/07/2021 10 30 2021_P 07 Customer Platform train interface accident when assisting a wheelchair passenger onto train No Injury Reported

INC-59029 19/07/2021 08 29 2021_P 08 Customer Person struck by closing external train door  at Clonsilla vehicle 29111 Bruising  grazes  bites Unknown Clonsilla  Platform 1  2900

INC-59303 20/07/2021 06 30 2021_P 08 Customer Person falls in/out of train while alighting train at Carlow Bruising  grazes  bites Offered but Declined Carlow Platform 1 22000

INC-59063 20/07/2021 12 25 2021_P 08 Customer Person falls in/ out of train while boarding train at Platform 2 in Heuston No Injury Reported Heuston Platform 2 22000 

INC-59245 21/07/2021 19 00 2021_P 08 Customer Person falls in/out of train while alighting train at Connolly No Injury Reported Unknown Connolly 8100

INC-59166 23/07/2021 14 07 2021_P 08 Customer Person falls boarding or alighting train at Maynooth No Injury Reported Unknown Maynooth  Platform 1

INC-59235 23/07/2021 15 45 2021_P 08 Customer Person falls partially between train and platform at train door at Bray Bruising  grazes  bites First Aid Bray NB

INC-59804 02/08/2021 15 59 2021_P 08 Customer Person falls in/ out of train while boarding train at Kildare Other Not Offered Kildare  Platform 1 22000 

INC-61200 05/08/2021 13 01 2021_P 08 Customer Person falls in/out of train while alighting train at Heuston Other First Aid Heuston  Platform 2 MKIV  

INC-59682 10/08/2021 18 57 2021_P 08 Customer Platform train interface accident at Longford No Injury Reported Offered but Declined Longford  Platform 1  22000

INC-59736 13/08/2021 09 50 2021_P 08 Employee Driver falls in/out of train while alighting train at Connolly Sprain  strain Taken to Hospital by Ambulance Connolly  Platform 6 2900 

INC-59946 21/08/2021 12 38 2021_P 09 Customer Person caught in external train door at Dun Laoghaire E216 Closed fracture Taken to Hospital by Ambulance Dun Laoghaire SB 8500

INC-60161 26/08/2021 19 33 2021_P 09 Customer Person struck by closing external train door  at Dundalk vehicle 29311 No Injury Reported Unknown Dundalk Platform 2  2900

INC-60195 28/08/2021 14 20 2021_P 09 Customer Person falls in/out of train while alighting train at Malahide No Injury Reported Unknown Malahide SB 2900

INC-60331 04/09/2021 19 10 2021_P 09 Customer Person caught in external train door at Ennis on 17 50 Galway Limerick No Injury Reported Offered but Declined Ennis

INC-60384 06/09/2021 13 05 2021_P 09 Customer Person falls out of train while alighting train at Bray Bruising  grazes  bites Taken to Hospital by Ambulance Bray SB

INC-60647 10/09/2021 06 40 2021_P 09 Employee Platform train interface accident Sprain  strain Attended GP after leaving Scene

INC-60641 15/09/2021 19 40 2021_P 10 Customer Person struck by closing external train door  at Leixlip Louisa Bridge vehicle 29203 Bruising  grazes  bites Offered but Declined Leixlip Louisa Bridge  Platform 2 2900 

INC-60768 18/09/2021 18 40 2021_P 10 Customer Passenger falls out of train while boarding train at Platform 5 in Cork No Injury Reported Offered but Declined Cork Platform 5 DMU

INC-61672 18/09/2021 20 00 2021_P 10 Customer Person falls partially between train and platform at train door at Kilkenny Bruising  grazes  bites Offered but Declined Kilkenny Platform 2 22000

INC-60831 21/09/2021 11 50 2021_P 10 Customer Platform train interface accident at Galway Station Bruising  grazes  bites Paramedic / Ambulance at Scene Galway  Platform 1 ICR

INC-60921 23/09/2021 16 30 2021_P 10 Customer Person falls in/out of train while alighting train at Limerick Junction No Injury Reported Offered but Declined Limerick Junction 4 MARK IV 

INC-60938 26/09/2021 14 50 2021_P 10 Customer Passenger falls while boarding 1450 Cork to Tralee at Mallow. No Injury Reported Offered but Declined Mallow Platform 3 DMU

INC-61082 01/10/2021 14 57 2021_P 10 Customer Person struck by closing external train door  at Clonsilla vehicle 29311 No Injury Reported Clonsilla  Platform 1  2900

INC-61080 03/10/2021 18 55 2021_P 10 Customer Person falls in/ out of train while boarding train at Connolly Open wounds First Aid Connolly Platform 2  Enterprise

INC-61192 05/10/2021 18 28 2021_P 10 Customer Person falls in/out of train while alighting train at Connolly No Injury Reported Connolly Platform 2  Enterprise

INC-61143 06/10/2021 13 10 2021_P 10 Customer Person falls on Platform 4 in Cork while boarding A217 1325 Cork Heuston Bruising  grazes  bites Offered but Declined Cork Platform 5 ICR 

INC-61137 06/10/2021 13 36 2021_P 10 Customer Person falls in/ out of train while boarding train at Sydney Parade No Injury Reported Unknown Sydney Parade NB 8100

INC-61235 09/10/2021 23 30 2021_P 10 Customer Person falls partially between train and platform at train door at Balbriggan No Injury Reported Balbriggan  Platform 2  2900



INC-61558 19/10/2021 09 28 2021_P 11 Customer Person struck by closing external train door  at Newbridge vehicle 22732 Other Offered but Declined Newbridge

INC-62493 25/10/2021 21 22 2021_P 11 Customer Person struck by closing external train door  at Drumcondra Bruising  grazes  bites Unknown Drumcondra Platform 2  2900

INC-61881 01/11/2021 11 50 2021_P 11 Customer Person falls partially between train and platform at train door at Dun Laoghaire No Injury Reported Unknown Dun Laoghaire SB

INC-61866 01/11/2021 15 40 2021_P 11 Customer Person falls in/ out of train while boarding train at Dalkey No Injury Reported Unknown Dalkey NB 8100

INC-62384 13/11/2021 16 00 2021_P 12 Customer Person falls fully to track between train and platform at train door at Heuston No Injury Reported Offered but Declined Heuston  Platform 6 22000 

INC-62314 14/11/2021 15 00 2021_P 12 Customer Person falls in/out of train while alighting train at Sandycove Sprain  strain Taken to Hospital by Ambulance Sandycove SB

INC-62597 21/11/2021 19 30 2021_P 12 Customer Person falls while alighting A222 1700 Heuston to Cork train on Platform 4 Cork No Injury Reported Offered but Declined Cork Platform 4  MKIV

INC-63782 09/12/2021 06 30 2021_P 13 Customer Person falls in/ out of train while boarding train at Kilkenny Bruising  grazes  bites Offered but Declined Kilkenny Platform 1 22000

INC-63549 10/12/2021 07 51 2021_P 13 Customer Person falls partially between train and platform at train door at Rush and Lusk Bruising  grazes  bites Unknown Rush and Lusk  Platform 1  2900

INC-63133 12/12/2021 18 37 2021_P 13 Customer Person falls partially between train and platform at platform 5 Connolly Attended Hospital after leaving Scene Connolly Platform 5  DART

INC-63814 07/01/2022 08 05 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-63818 07/01/2022 08 11 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-63819 07/01/2022 08 21 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-63821 07/01/2022 08 31 2022_P 01 Customer Person falls in/ out of train while boarding train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-63786 07/01/2022 08 47 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge Closed fracture Attended Hospital after leaving Scene Broombridge  Platform 1  22000

INC-63822 07/01/2022 08 47 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-63823 07/01/2022 08 53 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge Platform 1  2900

INC-63824 07/01/2022 09 04 2022_P 01 Customer Person falls in/out of train while alighting train at Broombridge No Injury Reported Unknown Broombridge  Platform 1  2900

INC-63795 11/01/2022 19 00 2022_P 01 Customer Person falls in/ out of train while boarding train at Tullamore First Aid Tullamore

INC-64335 21/01/2022 18 15 2022_P 01 Customer Person falls in/ out of train while boarding train at Limerick Junction Bruising  grazes  bites Unknown Limerick Junction  1  22000

INC-64524 07/02/2022 15 50 2022_P 02 Customer Person falls fully to track between train and platform at Heuston Taken to Hospital by Ambulance Heuston  Platform 7 22000 

INC-64525 08/02/2022 01 01 2022_P 02 Customer Person falls out of train while alighting train at Bray No Injury Reported Offered but Declined Bray SB

INC-64725 15/02/2022 13 29 2022_P 02 Customer Person falls partially between train and platform at Tara Street No Injury Reported Offered but Declined Tara Street NB 8600

INC-64882 16/02/2022 06 45 2022_P 02 Customer Person falls in/ out of train while boarding train at Ennis Bruising  grazes  bites Offered but Declined Ennis

INC-65058 18/02/2022 11 40 2022_P 02 Customer Person falls in train while boarding train at Kilkenny Bruising  grazes  bites First Aid Kilkenny Platform 1 22000

INC-65107 25/02/2022 15 00 2022_P 02 Customer Person falls in/ out of train while boarding train at Edgeworthstown Bruising  grazes  bites Offered but Declined Edgeworthstown  Platform 1 22000

INC-65369 02/03/2022 08 30 2022_P 03 Customer Person falls partially between train and platform at train door at Shankill (Awaiting further 
information to complete)

Bruising  grazes  bites Unknown Shankill

INC-65453 08/03/2022 17 05 2022_P 03 Customer Person struck by closing external train door  at Galway Station vehicle 22325 Door A Sprain  strain Offered but Declined Galway  Platform 1 ICR 

INC-65459 09/03/2022 17 12 2022_P 03 Customer Person falls partially between train and platform at train door at Ballyhaunis No Injury Reported Offered but Declined Ballyhaunis Main Platform ICR

INC-65477 09/03/2022 22 05 2022_P 03 Customer Person falls out of train while alighting train at Galway Station Sprain  strain Taken to Hospital by Ambulance Galway  Bay ICR 

INC-65579 11/03/2022 13 00 2022_P 03 Customer Person struck by closing external train door  at Limerick vehicle 22353 No Injury Reported Offered but Declined Limerick Road  1 22000 

INC-65608 15/03/2022 11 30 2022_P 03 Customer Person falls in/ out of train while boarding train at Limerick Junction Open wounds First Aid Limerick Junction  2  2800

INC-65617 15/03/2022 22 36 2022_P 03 Customer Person falls into train while boarding at Dalkey No Injury Reported Offered but Declined Dalkey NB








