Stdisian Ui Chonghaile, Baile Atha Cliath 1
Connolly Station, Dublin |
101703 nnnn 101 703 nnnn B info@irishrailic WY www.irishrail.ie

01/02/2016

Dear-,

| refer to the request which you made under the Freedom of Information Act 2014 for records held by this
body:

Re: FOI request IE_FOI_029

e Alist of instances where people have been ejected from services between January 1, 2015 to
January 11, 2016, including reports, dates and details of the service and incident for which they

were ejected for.

I,_ Decision Maker have now made a final decision to grant your request on
16/1001/02/2016.

You have sought access to the records outlined above and | consider this an appropriate form of access in
this case. Accordingly, a copy of the records is now enclosed including a copy of the schedule to these
records.

In the event that you are not happy with this decision you can make an appeal in relation to this matter,
you can do so by writing to the FOI Unit, Corporate Communications, larnréd Eireann Irish Rail, Connolly
Station, Amiens St, Dublin 1 or by e-mail to foi@irishrail.ie. You should make your appeal within 4 weeks
(20 working days) from the date of this notification, where a day is defined as a working day excluding,
the weekend and public holidays, however, the making of a late appeal may be permitted in appropriate
circumstances.

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of
this body.

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01,
7034293.

Railway Undertaking

Cathaoirleach Chairman - P Gaftney (UK), Stitrthdiri Directors: F Allen, C Grifliths (UK), T McGee(UK), M McGreevy (UK), J Moloney,

F O'Mshony, T Wynne; Priomh Fheidhmeannach Chief Executive D Franks

larnrdd Eireann - Irish Rail, cuideachta ghniomhaiochta ainmnithe, faoi theorainn scaireanna, cliraithe in Eirinn ag Stiisian Ui Chonghaile, Baile
Atha Cliath 1, Ur. 119571 Ur. CBL: IE 4812851 O

Tarnrdd Eireana — Irish Rail, a designated activity company, limited by shares, registered in Ireland at Coanolly Station, Dublin 1,

No. 119571 VAT No. IE 48128510
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Date

06/02/15

13/02/15

IE_FOI_029

Record No. 1

the service and incident for which they were ejected for.

Details

2 Drunken women removed from 13.45 Limerick to Limerick Junction for

abusing another passenger
| Numerous calls on emergency line from family of passengers on board A312

1 17.05 Heuston — Tralee regarding froublesome passenger. Train held al Thurles
but no request for Gardai as nobody on board wanted to make complaint.
1Passenger continued to abuse passengers and racially abused catering staff.

| Gardal met train at Charleville and removed the troublesome passenger.

03/03/15

Abusive passenger removed from 13.10 Westport/Heuston train at Portariington.

08/04/15

28/06/15

24/07/15

114.00 Heuston - Cork departed 10 mins late — abusive passenger had to be
|removed from train.

Category

+ A list of instances where people have been ejected from services between January 1, 2015 to January 11, 2016, including reports, dates and details of

Removed from

Alcohol/drug intoxication 13.45 Limerick-Limerick Jet. Service

Aggressive Behaviour

17.05 Heuston {o Tralee Service

Aggressive Behaviour

13.10 Wesipan - Heuston Service

Aggressive Behaviour

| AB03 07:15hrs Westport — Heuston delayed at Roscommeon awaiting Gardai to
|assist R.P.U. same individuals later removed from A805 09:45hrs Westport —
|Heuston delayed +20 mins Tullamore awaiting Gardai to assist RPU A704 +20

20/04/15

| Driver of 18:20hrs Cork — Heuston requested Gardai to meet train in Thurles
|due to abusive passengers on board the train, train in Thurles 19:42 - 20:02,
| passengers removed by Gardai, P221 20:25hrs Porllacise — Heuston W.L.C.

Garda request by RPU

14.00 Heuston Cork Service

|
7.15 Wesiport - Heuston Service

Garda request

Passenger removed from 17.00 Heuston Cork due to abusive behaviour by
station staff. Passenger conlinued to be adbusive in station

Aggressive Behaviour

18.20 Cork - Heuslon Service

17.00 Heuston - Cork Service

21/08/15

| 04/09/15

28/09/15

0110115

| Driver of 19.25hrs Bray — Howth requests security to train in Dun Laoire. Drunks
on train. Train in Seapoint and drunks removed 19.49/1953hrs and passengers
had urinated in the saloon. Fairview maintenance advised.

|D912 16.44 Pearse — Drogheda delayed 8 minutes at Laytown. Driver removed
|a drunken passenger from the train.

Reporied by Norh Alpha - 1715hrs, DM DART req-uested to keep a lookout for

|a female begging on board services. At 1755hrs removed a female drug user

known to the agents for begging at Kilbarrack.
TO.OUIIS, AU 10.UU MEUSION — LUIK TEPUILEU d UTUTTR O DUara Oisturoing

other passengers. Gardai requested at Porllacise and passenger removed., +10
Anlan

Aggressive begging

Alcohol/drug intoxication 16.44 Pearse - Drogheda Service

Alcohol/drug intoxication DART

DART

Alcohol/drug intoxication 16.00 Heuston - Cork Service

08/10/15

| 07/10/15  |at Harmonstown for begging on board.

Reported by North Bravo - 1852hrs, Female removed from Northbound DART

Aggressive begging

Reported by North Alpha - 2010hrs, Male removed from Sutton for drinking on
board a DART service (Carriage 8302).

15/10/15

Reported by North Alpha - 1820hrs, A passenger reporied a female was
begging on board a DART service, removed a female known to them from
carriage 8306 at Harmonstown.

Alcohol/drug intoxication DART

DART

Aggressive begging

11M11/2015

_30M10M5 | due 1o unruly (Drunken ) behaviour

Host requested Male removed from 17.00 Heuston Cork in Limerick Junction

Alcohol/drug intoxication 17.00 Heuston - Cork Service

DART

Reported by North Bravo 2200hrs travelling on board a DART service
southbound (carriage 8501), they came across a female who has been begging
on board services over the last few months. She was removed at Connolly and
escorted from Lhe station.

Aggressive begging

11/11/2015

11/11/2015

Reported by North Bravo 1857hrs Fot}r males removed from a train at Howth
Junction for being anti social (screaming on board) escorted males from the
| station.

Reported b\; South Alpha 2350hrs travelling to Connolly, encountered two drunk

males with feet on seals smoking carriage 8332, Males removed at
Booterstown.

15/11/2015

15/11/2015

Reported by North Alpha 17:30 group of 6 youths removed fro anti socail
\behaviour. They had no tickets to fravel. As station staff concerned thal they
\wiould return remained on site for a while.

|Passenger(s) removed | DART

DART

|Alcohol/drug intoxication DART

|Passenger(s) removed | DART

iReported by Norlh Bravo 21:25 'usual female beggar removed from service in
[Killester.

| Aggressive begaing

|DART

2015






