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24th January 2020

Re: Response - FOI request IE_FOI_308

Dear
I refer to your request dated 7th October 2019 made under the Freedom of Information Act 2014, which was received by my office on the 8th
October 2019, for records held by Iarnród Éireann.
Request:

Details of the complaints made to Irish Rail regarding anti-social behaviour on board during September, 2019
Response:
You have sought access to the records as listed above and I consider this an appropriate form of access in this case. Accordingly, a copy of the
records is now attached including a copy of the schedule to these records.

Rights of appeal
In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can do so by writing to the FOI Unit,
Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, Amiens St, Dublin 1 or by e-mail to foi@irishrail.ie. You should make your
appeal within 4 weeks (20 working days) from the date of this notification, where a day is defined as a working day excluding, the weekend and public
holidays, however, the making of a late appeal may be permitted in appropriate circumstances.
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this body.
Should you have any questions or concerns regarding the above, please contact the FOI Office on 01, 7032607.

Yours sincerely,

Hayley Durnin
Freedom of Information Office

Cathaoirleach Chairman - P Gaffney(UK), Stiúrthóirí Directors: F Allen, C Griffiths (UK), T McGee(UK), M McGreevy (UK), J Moloney;
F O’Mahony, T Wynne; Príomh Fheidhmeannach Chief Executive: D Franks
Iarnród Éireann – Irish Rail, cuideachta ghníomhaíochta ainmnithe, faoi theorainn scaireanna, cláraithe in Éirinn ag Stáisiún Uí Chonghaile,
Baile Átha Cliath 1, Ur. 119571 Ur. CBL IE 4812851 O
Iarnród Éireann – Irish Rail, a designated activity company, limited by shares, registered in Ireland at Connolly Station, Dublin 1,
No. 119571 VAT No. E 4812851 O
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Hi, I have just read an article about anti social behavior on the DART and it reminded that I should have sent an
email after my recent trip on the service. During the summer I went with
. I hadn’t been on the DART for about 15 years. The trip there was fine apart
from the tissue seller but on the way back it was an eye opener for us all. We got on and after a couple of stops
from Howth a group of young teenagers got on after being at the beach. They all had fish and chips and were
screaming and shouting and running up and down. Very intimidating so we got onto another carriage. That was
better but when we were there a while a man and his friend got an and cracked open a can of Guinness and
proceeded to drink that in full view of us.
I read the other peoples experiences and can only imagine how terrifying it must have been to be in their
situations. My experience on the DART left me disappointed and saddened to see people behave this way on
public transport. I won’t be using it again and I will make sure my children don’t have to. It’s unwelcoming,
intimidating, unsafe and stressful to use as you really feel like you’re on your own if anything happens.
Awful to see a train service in such state of misuse by a small group of the public. I used to use it everyday
during the day and night and never a worry. It’s completely different now and it’s as if these people are being
given free reign to do anything they want on it.
I’m only sending this now because I reckon lots of people have these uncomfortable experiences and don’t
complain. So actually your problem with antisocial behavior is worse than is documented. I hope the new text
alert service works and a security firm like the LUAS uses might be used to deter this behavior. One day my son
or daughter might need to use the DART to get to work or college. Luckily that’s a good few years away so until
then I will be avoiding it at all costs.

August 28th was the day I decided to bring my little lady who is 3 on the train ride she had been asking me for
for 6 months prior.
We left Heuston Station at 1.25pm to head for Galway.
Everything was great until we were five minutes outside of Athlone when a fight broke out between 2 men.
Roaring , shouting and one was carrying a knife which he threatened to slit the throat of the other man with this happened directly beside me and my daughter who did I mention is 3. There was no security on this train
and no where to even go to remove my daughter from this situation who was now balling crying,shaking and
looking for her father.
I am appalled that this has happened. One of these men and the group he was travelling with was in and out of
the toilets taking drugs. It is a disgrace that there was no security when there are children using those toilets. I
was absolutely terrified for the safety of my child. I am honestly disgraced at this service.

There is an ongoing issue with anti social behaviour in Coach G on the 19:00 hrs train from
Dublin Heuston to Cork Kent.
A group are drinking alcohol, using
inappropriate language and disturbing fellow passengers.
Can the issue please be addressed?

Hi there,
Yesterday evening, Monday 2nd September I was on the 17:47 Northbound Dart from
Pearse Street dart station and when we stopped at Harmonstown (approx 18:00) a group of
teenagers on the Northbound platform were openly snorting something (I'm assuming
cocaine) in the shelter. It was the shelter in the middle of the platform.

This is not a nice scene to witness in broad daylight. I hope that something can be done a

was sitting on train going to Sligo from Dublin Connolly on 21st August on the 9.05
train. (He was not 100% sure of date but sometime that week)
Somebody threw a brick at the window but it didn't break but shattered. The conductor told
to get off at the next station and seek medical attention as he was saying he got a
fright - but felt he didnt need to see a doctor at that stage and
got a taxi home instead
He wants somebody to contact him re this incident
bout this?

Comments:
Hi, I just want to notify you of a completely unprovoked assault that took place against me on the 11pm
Southbound dart on
. I had been socialising in the bloody stream pub beside the dart
station in Howth, a guy who i think was in his 40's was there too with an older man (presumed his father). I do
not know this guy at all. Both him and the older person were on this 11pm dart. I got on with a friend who
disembarked at Sutton Station, after this both these people moved to the row of seats in front of where i was
sitting, called me over and the younger of the two pushed my head down against the metal railing dividing the
seats. He held it there for approx 10 seconds before i managed to get him off. He said "he didn't like the way my
friend had been smiling at him". The two off them then got off the dart. I'm not sure at which station. I got off
raheny so somewhere before this.
I initially thought i wasn't going to report this but i just want to see what you as a company think first. I've never
been involved in any altercations before so it came as quite a shock.
Let me know if you have any questions.

Comments:
I boarded the 17:26 southbound DART in Dún Laoghaire heading to Greystones. The train did not leave the
station for 25 minutes . Driver was good in terms of information announcements. He kept passengers informed
and apologied for incident of antisocial behaviour.
What an anticlimax when I saw who was removed from the train. A harmless junkie. Not a threat to anybody.
Could the Gardaí not of met the train in Bray. Why did the cities main railline shut down for such an innocuous
incident.
God forbid, a real security incident were to occur. I now know that if such an incident were to occur I'd have to
wait 20 mins for the Gardaí to arrive and saunter down the steps to see who was under seige or murdered .
Thousands of people delayed.
Reponse to incident was completely over the top and there was a distinct lack of urgency shown by Gardai.
Keep the trains moving. DRIVE ON.

Description: I wanted to report really bad anti social behaviour on the 16.33 train from Tara to
Hazelhatch. I boarded the train across from two young students. Three girls then boarded the train
and proceeded to cause total disruption on the carriage but specifically targeting the two students
across from me who they didn’t know at all. They were demanding to use one of the girls phones,
name calling etc a few people in the carriage asked them to be quiet but they continued. One of
them sat by me and the other two crowded in on the two students wanting their phone , being
intimidating etc. I eventually decided to step in as I could see the two students were intimidated and
upset. I was called several names in the process. I threatened the guards which was met with further
horrendous comments and they eventually got off at park west to no doubt get on another train to
continue on. The eldest girl said she was 18 which I doubt and the other two were younger. I wanted
to report this so that you were aware. I’ve never experienced anything like this before.

The train was delayed, the train stopped during the journey
Nora was on the train with her 2 grandchildren (one with Autism)
A drunk passenger on the train was trying to take one of the children for a walk up the train.
Nora said no but the drunk man got abusive.
Other passengers tried to help by telling the drunk man to go away.
Eventually he left Nora but remained in the same carriage, intimidating Nora
Nora would like someone to look into this as she is very upset & so are the children
Comments:
Good Evening,
I would like to make you aware of an incident on the Dublin to Belfast train on
Train departed at 16:50 from Dublin. Me and my boyfriend got the train and were sitting on an aisle seat
because the train was busy this couple asked to sit and we both moved into the windows seats. From Dublin to
Dundalk this couple caused myself distress. At the start the couple seemed edgy and the male kept getting up
and disappearing. The female was very loud and outspoken telling all aspects of her life. As I was feeling
uncomfortable with how they were acting I had my earphones in to avoid any conservation. They outright spoke
about drug use and buying drugs at the top of their voices. Next thing the female pulled a grinder and a bag of
weed and started to roll a joint on the table where we were sitting. The male grabbed a bit of weed and shoved
it under my boyfriends nose. At this point I started to panic about what could happen next so I got very upset.
This point my boyfriend asked the couple to move as their actions were causing me distress. This whole time
from Dublin to Dundalk no conductor walked up the train carriage to deal with this or see if everyone was ok and
it was very difficult for us to find a conductor as we were stuck in the window seats. Later on when I saw a
conductor I made him aware which he said why didnt I tell someone. As I said very difficult to leave my seat as
both people who were causing the disruption were in the aisle seats. I want to make you aware of this situation
in order to prevent this happening to someone else.

He then proceeded to exchange words with someone, I am assuming the driver, but we shut the door so I didn't
hear. He was making slit throat movements through the window at me.
This whole incident deeply concerns me. I know there are racist people in Ireland, there's nothing Irish Rail can
do about that. My issue is, there seems to be no proper procedure or protocol in place to deal with these sorts of
situations when they occur. The policy should be that the train is stopped, the guards are called, the incident is
reported both to Irish Rail and to the Gardai and that the man is removed from the train and banned from
travelling on the train again. AND there needs to be a method of enforcing this.
In addition, it is shocking to me that the only two staff members working that train were the driver and
It is a serious health and safety risk, she was completely alone with no back up, nobody to help her. Customers
cannot be relied upon to say something or come to her defence, because most of them are suffering from the
bystander effect and are intimidated by persons like this themselves. You need to have at least two staff working
on the train or you need to have security. It seems that there are particular areas where trouble happens moreTullamore. If this is the case, you should have security at that train station that will ride the line the rest of the
way to Dublin. I am a postrad law student, but I work in customer service at the weekends and whenever I deal
with horrible customers I have the support of the people working with me.
had none of that, and if I
hadn't spoken up in her defence, she would have been terribly isolated and at risk.
You need to speak to your staff about this issue and make meaningful changes to ensure their mental and
physical well being are paramount. You need to introduce specific procedures for drivers to follow when
instances like this occur. It's no good for
and others to keep reporting these occurrences when no
changes are being made to ensure their safety. They should be able to go to work and feel safe and know that if
they're abused something will be done about it.
I would just like to say, that by my complaint I'm not saying that the driver is a bad person. He actually seemed
like a decent man, and in fairness to him when I told him he needed to ring the gardai, he was going to do it.
But I shouldn't have to tell him, nor should
. It should be procedure. And if it isn't procedure, than it
needs to be made procedure. It just cannot fathom how arriving on time is more important than the safety of
your staff.
I would just like to take this opportunity to tell you that
is such a lovely girl. Before this even happened,
when she was going by with the trolley, I happened to make eye contact with her and she gave me a smile. She
was brilliant with all the customers around me and is a credit to your company. As her employer, you need to do
more to ensure that she feels safe coming to work, and also that she is willing to continue working for you.
I expect a TIMELY response to this email. I had a serious incident with Bus Eireann last week and sent a very
long email and as of yet nobody has gotten back to me, nor do i expect them to. I will be very disheartened if I
do not get a response or hear that specific action has been taken to address the concerns I have raised in this
report. If I do not get a response, I would not be above going on Joe Duffy or some similar radio station to
discuss this matter. Please, feel free to contact me by email whenever or by phone later today to discuss this
matter further.
_______________________________________________________________________

Comments:
This incident occurred yesterday at around 20.15. My brother and I boarded the DART train at Raheny and sat at
the seat next to the door. There were around 15 young lads of from age 8 to 15 in the coach besides us. At
Harmonstown half of them stood at one door and the other half at the door behind us. Just as the train stopped
and the door open one them (probably the eldest) smashed an egg on my brother's head and ran away. Before
we could react the doors closed and train left. This was my brother's first time ever in Ireland.

Comments:
This incident occurred yesterday at around 20.15. My brother and I boarded the DART train at Raheny and sat at
the seat next to the door. There were around 15 young lads of from age 8 to 15 in the coach besides us. At
Harmonstown half of them stood at one door and the other half at the door behind us. Just as the train stopped
and the door open one them (probably the eldest) smashed an egg on my brother's head and ran away. Before
we could react the doors closed and train left. This was my brother's first time ever in Ireland.

Comments:
I was waiting for a train to athlone today at portarlington at 7pm this evening. I was sitting on a platform chair. I
had headphones on but was not listening to anything and browsing my phone. 3 teenage boys came to the
platform and they were talking among themselves. They said “what’s a brown bitch doing here?” I am an Indian
woman btw. After that they were trying to get my attention by constantly saying “visa” in my direction. One of
the guys was spitting towards my direction too. I pretended I didn’t see or hear anything but then they started
talking absolute shit about Asians. I then quickly rang the portarlington station and spoke to a gentleman saying
I felt absolutely racially attacked and I was so scared to my wits end that I couldn’t even move and go inside the
platform. The station staff came quickly but then a train came and the 3 boys got on it. I am writing to you
because this is really scary for me, an immigrant. I’ve lived in Ireland for 2 years and never felt this humiliated. I
did nothing to the boys to deserve such disrespect. Can any action be taken? I’m sure the cctv will have footage
of the boys.

Question:
I want to report some threatening behaviour at the Salthill Monkstown station at around 5pm. A
young man (20s) was stopping a young woman getting on the train, shouting her and being very
abusive. I asked her was she ok and I stayed with her until she got on her train. The station was
unmanned. Who can I report this to please?

Comments:
No ticket inspectors and 6 people who drank alcohol the whole way from Dublin to Galway....language is
appalling and loud.
So many reasons not to get the train....
So many reasons

Comments:
I boarded the train at Mallow coming from Dublin. I entered carriage A where my assigned seat was. No names
were displayed.
There was a group of men who were drunk, loud and abusive to fellow passengers. I completely understand
people want to have fun but this was aggressive and very antisocial behaviour. I paid good money for my ticket
and I do not too have to sit in a carriage for over an hour with screaming passengers. Completely unacceptable.

Comments:
On the 13:40 Heuston to Galway train in carriage f there is an incredibly drink man vomiting on himself, heaving,
and making the carriage unbearable with his foul odour.

Comments:
My mother was travelling between Dublin and Sligo on the train on
with my father and
on entering she put her luggage directly beside her on the luggage rack which she could see. When she went to
get her bag in between the journey her bag had been stolen. This was reported immediately to the train staff
who alerted the driver and also the station manager in Sligo train station a lady called
who took a
statement. The Sligo train station have confirmed that they do hold CCTV footage of the incident happening. The
incident was reported to the GARDAI in Sligo as well. As my mother has had her belongings stolen while on the
train please can you advise how she can claim this back ie a claim form.

Comments:
Group of 5/6 men with a German Sheppard blocking an entrance into the underground walk way at Kent Station.
Asking people for spare change and then asking where are they going. Very intimidating for people on there own
trying to get home from work. I reported it to a staff member at the station but he wasn't one bit bothered.
Didn't bother even making eye contact.

Hello,
There was a man on your train (29115 Balbriggan to Pearse) this evening harassing
passengers. He attempted to kiss a young girl and caused her a lot of distress. We’re currently
still on the train, how do we get him off?

Date: 27/09/2019
Issue: 4 guys on the train drinking on the train the noise is too much there to aloud on the
train. Not Good enough
Comments:
On the 18:31 service from tara street to malahide, on carriage 8531 there was a large stone or rock thrown at
the carriage as we were approaching raheny station, making contact with the window and subsequently made a
large crack on the window. This startled some passengers. It looked like the stone came from the field next to
lough derg road estate in the trees

Comments:
I just want to report an assault . I have just arrived in Connolly from the train from Arklow . I think I was in
carriage D . A man threw a carton of milk over me . I got a dreadful fright and my clothes are ruined . I
screamed when it happened as I got such a shock . I don’t believe it was an accident but I’m sure your cctv
camera will confirm this . If the cctv can confirm this assault was deliberate I would like to report it to the Gardai
. I got on the train in Arklow at 19:15 and the milk was poured over me about 19:45/19:50 .
Please to let me know what the cameras show .
I had not taken the train to Dublin before as I usually take the bus but I won tickets so was looking forward to

As I felt unsafe, I would hate to think that others might be in this position in the future. I believe that security
may be required or improvements to the screening getting onto the train should be improved.
I will hesitate to use your service over the weekend again.
Kind regards,

To whom it may concern,
I am writing to express my disappointment and concern re lack of follow up from Irish Rail following
an incident on the 1535 hours train from Dublin to Galway on the
I along with another female passenger was subjected to a terrifying ordeal from a male
passenger. The male passenger was extremely menacing, threatening and abusive to me and this
lady. There were points during this ordeal (lasting approx 30 mins) where I feared for my personal
safety and in particular when this male began brandishing a knife.
There were no personnel on the train other than the train driver, no access to panic buttons and no
protection at all. I felt very vulnerable and only for assistance from fellow passengers I do not like to
think about how this would have ended.
I am aware from the Gardai that there is CCTV footage of the incident and I have made a formal
complaint to them about this man. It is very disappointing that Irish Rail did not attempt to make
contact with me following the incident as Gardai had my details.
I had to take 2 days of work following the incident and was very traumatised by the whole
episode. Albeit I have taken the train since out of necessity I find I am extremely anxious prior to
and during these trips.
Again the follow up from yourselves has been most disappointing and I wanted to advise you of
same.

