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Email:  

 

 

22nd January 2021 

 

 

Re: FOI Request Response IE_FOI_430 
Dear , 

I refer to your request dated 24th November 2020 made under the Freedom of Information Act 2014, which was 

received on that day seeking records held by Iarnród Éireann. 

 

Request: 
 

 I am respectfully requesting a copy of the following which was used by Iarnrod Eireann before the 
implementation of the company's current branding/visual identity (i.e., the visual identity used from 1994 to 
2012).  
• branding/visual identity guidelines (including for DART, Commuter, Enterprise)  

• station signage guidelines  

• the fonts used for station signage (in .otf or .ttf format)  
 

 I, , have now made a final decision to grant your request on 21st January 2021. 

 You have sought access to the records as listed above and I consider this an appropriate form of access in this 

case.  Accordingly, a copy of the records is now attached including a copy of the schedule to these records. 

 
Rights of appeal 
In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can do 

so by writing to the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, Amiens St, 

Dublin 1 or by e-mail to foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working days) from the 

date of this notification, where a day is defined as a working day excluding, the weekend and public holidays, 

however, the making of a late appeal may be permitted in appropriate circumstances.  

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this body. 

 

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01, 7034293. 

 

 

 

 

 



Yours sincerely, 

 
 

FOI Decision Maker, Commercial Department. 



Record No. Date of Record Brief Description
No. of 
Pages

Decision: 
Grant/Part 

Grant/Refuse 
Section of Act if 

applicable 

Record 
Edited/Identify 

Deletions

1 21st January 2021 Book 1 - Iarnród-2 April 2004 28 Grant

2 21st January 2021 Book 2- Sub-brands- 2 April 20 Grant
3 21st January 2021 Book 3 -Signage-20 April 2004 16 Grant
4 21st January 2021 Folder 18th Feb 1 Grant
5 21st January 2021 Introduction 2nd April  2004 12 Grant

Freedom of Information/Data protection Office

Freedom of Information Request: 
Schedule of Records for IE_FOI_430 : Summary for Decision Making 
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Emailed documents
All documents which are e-mailed

either inside or outside the company

need to be set in Verdana regular.

Fax/memo
Colour: 1 colour PMS Black

Typography

All details are printed by staff in

Verdana using templates which are

included on the accompanying CD and

may be downloaded online internally

from the Iarnród Éireann intranet, at

http://railnet/corporateid.

• Body of Fax/memo to be set in 8pt 

Verdana regular on 12pt leading

Internal report covers
Size: 210mm x 297mm

Stock: Croxley Heritage 270gsm

Colour: PMS Black, PMS Orange 144

Typography

• All communications created 

internally on PC should use the 

typeface Verdana. 

• English in Verdana bold, Irish in 

Verdana regular, 36pt on 36pt leading. 

(This may be increased or decreased 

depending on the amount 

information required)

• Body text in Verdana regular, 

max 9pt on 12pt leading.

Reports for external communication

should use Nexus Sans and refer to the

printed publications section on page 17.

Templates for all stationery elements

are included on the accompanying 

CD and may be downloaded online

internally from the Iarnród Éireann

intranet, at http://railnet/corporateid.

Those outside the company requiring

brand marks and elements should

contact the Corporate Affairs

Department, Connolly Station 

or email branding@irishrail.ie

Forms
There are two important design

considerations in forms:

• Clarity of content and meaning.

• Iarnród Éireann design style/template.

The typographic layout of any form

should aid legibility and clarity.

Therefore all forms should be designed

by a professional designer or typesetter.

PC generated material
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Examples of use
The following are examples of how the

basic Iarnród Éireann design template

can be applied to printed material. It is

designed to bring a consistent look to

all Iarnród Éireann’s publications

creating unity and clarity.

Checklist
• The design template must be adhered 

to for consistency.

Logo area
• Designs must include a white band 

at the bottom of the cover of the 

printed publication, which contains 

the company signature. The white 

band should be in proportion to the 

overall size of the page.

• The Iarnród Éireann web address 

www.irishrail.ie must appear within 

the white band area, on the left side 

of the area and across from the brand 

mark, in Nexus Sans bold when no 

co-branding is required. 

• Company signatures must be placed 

in the correct order. (see co-branding 

section on page 29)

Colour
• The colours used must be consistent 

with the colour palette, ie. 

•PMS Black

•PMS Orange 144

•PMS Grey 444

•PMS Light Grey 428

Type
• Headings must always be in Nexus 

Sans left or right aligned and bilingual, 

English to be on top in bold and Irish 

beneath in regular.

• Nexus Sans typeface to be used at 

all times.

• The recommended typeface for body 

text is Nexus Sans regular 8pt on 

12pt leading.

Back cover
• The back of all publications should 

include the name and address of 

department in English and Irish, the 

relevant phone number and address 

eg. Business Development Department, 

Connolly Station, Dublin 1

An Roinn Forbartha Gnó, Stáisiún Uí 

Chongaile, Baile Átha Cliath 1

T 01 703 9999  F 01 703 9999  

E info@irishrail.ie   W www.irishrail.ie

• English in Nexus Sans bold and Irish 

beneath in Nexus Sans regular,

both 8pt on 12pt leading.

• The logo area and its elements are to 

be repeated on the back cover.

Co-branding
As with all artwork, the Iarnród Éireann

company signature goes on the

extreme right of the band. Where the

NDP and EU logos are used the NDP

logo must appear on the left hand side

of the page. The EU logo must go on its

right and any additional logos on the

right of the these logos. All logos must

be the same height.
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Information posters
Information posters provide clear

messages to passengers, regarding

disruptions to regular services. They

should follow the basic design template

as outlined below.

Emergency information posters
When an urgent message needs to be

conveyed to passengers a modified

version of the standard info poster is 

to be used. The top colour band is PMS

Red 185 to alert customers and this is

the only occasion where it is to be used.

Construction hoardings
Construction hoardings must

demonstrate the benefits of the 

work taking place, through text and

photography. They should also contain

an apology for any disruption caused

during the construction. There are two

basic formats:

1. Landscape

This format should be used on large

scale projects.

2. Portrait

This format should be used on small

projects, particularly within stations

where space is restricted. It may be

neccessary to use a number of smaller

signs to get the message accross fully.

Co-branding
As with all artwork, the Iarnród Éireann

company signature goes on the

extreme right of the band. Where the

NDP and EU logos are used the NDP

logo must appear on the left hand side

of the page. The EU logo must go on its

right and any additional logos on the

right of the these logos. All logos must

be the same height.

Typeface
In corporate advertising, all text must

be in the new corporate typeface

Nexus Sans. All headings and body text

must be in Nexus Sans regular for

clarity and legibility and aligned left.

Corporate logo area
The white band which houses the

company signature, the company

website address www.irishrail.ie 

and/or any co-branding symbols or

logotypes must always be a constant

element at the bottom of any 

corporate advertising.

Colour
All corporate advertising, unless for a

particular sub-brand such as DART,

InterCity or Commuter, should

predominantly use the corporate colour

palette of PMS Black, PMS Orange 144,

PMS Grey 428 and PMS Grey 444.

PMS Red 185 is used for emergency

posters only.

Imagery
Any imagery used from the 

Iarnród Eireann image library or new

photography commissioned must

conform with the corporate graphic

style set out on page 15 of this book.
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5. Miscellaneous

Email
All documents (eg. Word, Excel) which

are e-mailed either inside or outside

the company need to be set in Verdana.

All correspondence should follow the

guidelines on page 11.

All emails should be set in 8pt Verdana

and have a standardised sign-off

following the example below. 

Joe Bloggs

Business Development Manager

Business Development Department,

Connolly Station, Dublin 1

T 01 703 9999 

F 01 703 9999 

E joebloggs@irishrail.ie 

W www.irishrail.ie

Passes and ID cards
Passes and identity cards should where

possible be in Nexus Sans and include

the correct company signature.

Powerpoint Presentations
Size: 800 pixels x 600 pixels

There are a selection of templates

which are available on the

accompanying CD and may be

downloaded online internally 

from the Iarnród Éireann intranet, 

at http://railnet/corporateid.

Typeface

All presentations should be set in the

typeface Verdana

Headings in 25pt Verdana

Body text in18pt/22pt Verdana

Colour 

Orange 144: R100  G 43.3  B 0

Black: R 0  G 0  B 0

Grey 444: R 39.9  G 44.8  B 46.5

Grey 428: R 71.2  G 73.9  B 75.8
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1. The company brand marks 

Elements of the three company
brand marks 
The secondary components of the

Iarnród Éireann corporate identity are

the sub-brand marks which consists of:

a) The symbol, i.e. the chevron

b) The logotype, i.e. DART, InterCity 

and Commuter

When both the chevron and the

logotype join together, they form what

we call the company brand mark. 

These 2 elements must always appear

together, never separated. Fig. A, B & C.

The correct use of these company

brand marks is essential in the support,

promotion and reinforcement of the

organisation’s image. Therefore the

following specifications and guidelines

should be used wherever their

application is required.

Original artwork for all examples 

shown in this manual are included 

on the accompanying CD and may 

be downloaded online internally 

from the Iarnród Éireann intranet, 

at http://railnet/corporateid. Those

outside the company requiring brand

marks and elements should contact 

the Corporate Affairs Department, 

Connolly Station, or email

branding@irishrail.ie

The company brand marks
The relationship shown here between

the elements of the company brand

mark, i.e. the chevron and logotype, 

has been carefully designed for

balance, clear reproduction and

legibility. The elements therefore are

fixed and may not be redrawn or

rearranged in any way. 
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Checklist
• Sub-brands should use their

allocated colour in a dominant way:

DART PMS 376 Green

Commuter PMS 109 Yellow

InterCity PMS 144 Orange•

• Designs must include a white band at 

the bottom of the cover of the printed 

publication, which contains the 

appropriate brand mark. The white 

band should be in proportion to the 

overall size of the page.

• The colours used must be consistent 

with the colour palette.

• Headings must always be in Nexus 

Sans left or right aligned.

• Nexus Sans typeface to be used at 

all times.

• The design template must be adhered 

to for consistency.

• The Iarnród Éireann web address 

www.irishrail.ie must appear within 

the white band area, on the left side 

of the area and across from the brand 

mark, in 8pt Nexus Sans when no 

co-branding is required. 

• The recommended typeface for body 

text is Nexus Sans regular 8pt on 

12pt leading.

Examples of use
The following are examples of how the

basic Iarnród Éireann corporate design

template can be applied to all printed

material within each of the 3 sub-brand

companies. It is designed to bring a

consistent look to all Iarnród Éireann’s

publications, creating unity and clarity.

Co-branding
As with all artwork, the brand mark

(DART, Commuter or InterCity) goes on

the extreme right of the band. Where

the NDP and EU logos are used the NDP

logo must appear on the left hand side

of the page. The EU logo must go on its

right and any additional logos on the

right of the these logos. All logos must

be the same height.

Back cover
• The back of all publications should 

include the name and address of 

department in English and Irish, the 

relevant phone number and address 

eg. Business Development 

Department, Connolly Station, 

Dublin 1 

An Roinn Forbartha Gnó, 

Stáisiún Uí Chongaile, 

Baile Átha Cliath 1

T 01 703 9999  E info@irishrail.ie  

F 01 703 9999  W www.irishrail.ie

• English in Nexus Sans bold and Irish 

beneath in Nexus Sans regular,

both 8pt on 12pt leading.

• The logo area and its elements are to 

be repeated on the back cover.

• The Iarnród Éireann company 

signature should appear on the back 

cover of all sub-brand material.
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Timetables 
All sub-brand printed publications for

DART, InterCity or Commuter, should use

the appropriate colour, ie.

DART: PMS 376 Green

InterCity: PMS 144 Orange 

Commuter: PMS 109 Yellow

Timetables should follow the guidelines

for all printed publications as outlined

on pages 9 and 11. 

Care should be taken to ensure that all

timetable information is clearly laid out,

in a simple and easy to follow format. 

A version of Nexus Sans with

monospaced numbers is available for

use in tabulated settings.

Photography is used to differentiate

different routes and large type makes

the route readily indentifiable.

Tickets
Tickets should use Nexus Sans, the

Iarnród Éireann corporate font. The

correct company signature or brand

mark should also be used.







































Platform directional
Platforms - Ardáin 

Platform - Ardán

Customer information 
Air link - Nasc Aeir

Bicycle Park - Páirc Rothar

Buses - Busanna

Car Park - Carrchlós

Car Park Office - Oifig an Charrchlóis

Cash Machine - Meaisín Airgid

Disabled Exit - Éalú Michumas 

Exit - Amach

Gents - Fir

Information - Eolas

Internet - Idirlíon

Ladies - Mná 

Left Luggage - Bagáiste

Lift (as in elevator) - Ardaitheoir

Newsagents - Nuachtánaí

Northbound - Ó Thuaidh

Parcel Service - Seirbhís Beartán

Paypoint - Pointe Íoca

Pedestrians - Coisithe

Phones - Teileafóin

Rail link - Nasc ráille

Shop - Siopa

Southbound - Ó Dheas

Taxi - Tacsaí

Tickets - Ticéid 

Ticket Machine - Meaisín Ticéad

Toilets - Leithris

Toilet - Leithreas

Location identifier
Bicycle Park - Páirc Rothar

Car Park - Carrchlós

Car Park Office - Oifig an Charrchlóis

Cash Machine - Meaisín Airgid

Disabled Exit - Éalú Michumas 

Exit - Amach

Gents - Fir

Information - Eolas

Internet - Idirlíon

Ladies - Mná 

Left Luggage - Bagáiste

Lift (as in elevator) - Ardaitheoir

Newsagents - Nuachtánaí

Parcel Service - Seirbhís Beartán

Paypoint - Pointe Íoca

Phones - Teileafóin

Reserved - In áirithe

Reserved Parking - Páirceáil In Áirithint

Set Down (for buses) - Ligean Amach

Shop - Siopa

Tickets - Ticéid 

Ticket Machine - Meaisín Ticéad

Toilets - Leithris

Toilet - Leithreas

Examples of sign information
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How to order signage

It is the duty and responsibility of every

station manager to ensure that high

quality signage is maintained at stations. 

For all day-to-day requirements in

updating and replacing signage 

please contact the Facilities Manager,

Iarnród Éireann. All signage queries in

relation to new works should be

directed to the Chief Architect, 

Iarnród Éireann.





















Nexus Sans
Regular
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Regular Italic
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold Italic
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Black
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Black Italic
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Verdana
Regular
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Regular Italic
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold Italic
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

+

+












