Staisiun Ui Chonghaile, Baile Atha Cliath 1, D01 V6V6
Connolly Station, Dublin 1, D01 V6V6
01703 4293 info@irishrail.ie www.irishrail.ie

crmoi: I

22nd January 2021

Re: FOI Request Response IE_FOI_430

Dear-,

| refer to your request dated 24" November 2020 made under the Freedom of Information Act 2014, which was

received on that day seeking records held by larnréd Eireann.

Request:

I am respectfully requesting a copy of the following which was used by larnrod Eireann before the
implementation of the company's current branding/visual identity (i.e., the visual identity used from 1994 to
2012).

* branding/visual identity guidelines (including for DART, Commuter, Enterprise)

* station signage guidelines

* the fonts used for station signage (in .otf or .ttf format)

.. have now made a final decision to grant your request on 21st January 2021.
You have sought access to the records as listed above and | consider this an appropriate form of access in this

case. Accordingly, a copy of the records is now attached including a copy of the schedule to these records.

Rights of appeal

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can do
so by writing to the FOI Unit, Corporate Communications, larnréd Eireann Irish Rail, Connolly Station, Amiens St,
Dublin 1 or by e-mail to foi@irishrail.ie. You should make your appeal within 4 weeks (20 working days) from the
date of this notification, where a day is defined as a working day excluding, the weekend and public holidays,
however, the making of a late appeal may be permitted in appropriate circumstances.

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this body.

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01, 7034293.

Cathaoirleach Chairman - F Allen, Stitrthéiri Directors: S Byrne, C Griffiths (UK), D Guinan, V Little, M McGreevy (UK), Dr. P Mulholland,

S Roarty, T Wynne; Priomh Fheidhmeannach Chief Executive: J Meade

larnréd Eireann — Irish Rail, cuideachta ghniomhaiochta ainmnithe, faoi theorainn scaireanna, claraithe in Eirinn ag Staisiun Ui Chonghaile, Baile
Atha Cliath 1, Ur. 119571 Ur. CBL IE 4812851 O

larnréd Eireann — Irish Rail, a designated activity company, limited by shares, registered in Ireland at Connolly Station, Dublin 1,

No. 119571 VAT No. IE 4812851 O



Yours sincerely,

FOI Decision Maker, Commercial Department.




Freedom of Information Request:

Schedule of Records for [E_FOI_430 : Summary for Decision Making

Decision: Record
No. of Grant/Part Section of Act if | Edited/Identify
Record No. Date of Record Brief Description Pages Grant/Refuse applicable Deletions
1| 21st January 2021 Book 1 - larnrdd-2 April 2004 28 Grant
2|  21stJanuary 2021 Book 2- Sub-brands- 2 April 20 Grant
3| 21stJanuary 2021 Book 3 -Signage-20 April 2004 16 Grant
4|21st January 2021 Folder 18th Feb 1 Grant
5/21st January 2021 Introduction 2nd April 2004 12 Grant

Freedom of Information/Data protection Office
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fig D. Company symbol
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fig E. Company signature
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fig £ Company signature-centred variation
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Exclusion zones
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Don't use old larnréd Eireann logos

<FE larnrod Ereann

Don't stretch the logo

<E larnéd Eireann

Don't alter the proportions or spacing of the elements

Incorrect use

- -'Hl/ﬂmhlili-mm,

Straplines

¥

Don't change the colour of the brand mark

<F larnréd Eireann

Don't type the logotype

larnroa Cireann

Don't use the logotype on its own



























PC generated material

Emailed documents

All documents which are e-mailed
either inside or outside the company
need to be set in Verdana regular.

Fax/memo
Colour: 1 colour PMS Black

Typography

All details are printed by staff in

Verdana using templates which are

included on the accompanying CD and

may be downloaded online internally

from the larnrod Eireann intranet, at

http://railnet/corporateid.

- Body of Fax/memo to be set in 8pt
Verdana reqular on 12pt leading

Internal report covers

Size: 210mm x 297mm

Stock: Croxley Heritage 270gsm
Colour: PMS Black, PMS Orange 144

Typography

- All communications created
internally on PC should use the
typeface Verdana.

- English in Verdana bold, Irish in

Verdana reqular, 36pt on 36pt leading.

(This may be increased or decreased
depending on the amount
information required)

- Body text in Verdana regular,
max 9pt on 12pt leading.

Reports for external communication
should use Nexus Sans and refer to the
printed publications section on page 17.

Templates for all stationery elements
are included on the accompanying
CD and may be downloaded online
internally from the larnrod Eireann
intranet, at http://railnet/corporateid.
Those outside the company requiring
brand marks and elements should
contact the Corporate Affairs
Department, Connolly Station

or email branding@irishrail.ie

Forms

There are two important design
considerations in forms:

- Clarity of content and meaning.

- larnréd Eireann design style/template.

The typographic layout of any form
should aid legibility and clarity.
Therefore all forms should be designed
by a professional designer or typesetter.



1. Band height 25mm

A4 landscape A5 portrait DL

Pt - it ————

2. Band height 17.5mm

A5 landscape A6
DL landscape

e

JiS

A.2 People in trains

P i o s

3.Band height 15mm
The logo area

B.1 Trains in station B.2 Trains outside

C. Miscellaneous

Style of photography






Marketing Report

Strategic Report 04
Tuarascail Bhliantdil 04 Station Accessbility Guide
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Examples of A4 brochure/report covers

O

Example of strategic report cover showing co-branding
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Examples of A4 brochure/report back covers

Customer information
Eolas custaiméir

Wlorwid rews
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—

Example of DL leaflet front and back



Examples of use

The following are examples of how the
basic larnrod Eireann design template
can be applied to printed material. It is
designed to bring a consistent look to
all larnrod Eireann’s publications
creating unity and clarity.

Checklist
- The design template must be adhered
to for consistency.

Logo area

- Designs must include a white band
at the bottom of the cover of the
printed publication, which contains
the company signature. The white
band should be in proportion to the
overall size of the page.

- The larnréd Eireann web address
wwwi.irishrail.ie must appear within
the white band area, on the left side
of the area and across from the brand
mark, in Nexus Sans bold when no
co-branding is required.

- Company signatures must be placed
in the correct order. (see co-branding
section on page 29)

Colour
- The colours used must be consistent
with the colour palette, ie.
- PMS Black
- PMS Orange 144
- PMS Grey 444
- PMS Light Grey 428

Type

- Headings must always be in Nexus
Sans left or right aligned and bilingual,
English to be on top in bold and Irish
beneath in regular.

- Nexus Sans typeface to be used at
all times.

- The recommended typeface for body
text is Nexus Sans regular 8pt on
12pt leading.

Back cover

- The back of all publications should
include the name and address of
department in English and Irish, the
relevant phone number and address
eg. Business Development Department,
Connolly Station, Dublin 1
An Roinn Forbartha Gné, Staisitn Ui
Chongaile, Baile Atha Cliath 1
7017039999 F 01703 9999
E info@irishrailie W wwwirishrailie

- English in Nexus Sans bold and Irish
beneath in Nexus Sans regular,
both 8pt on 12pt leading.

- The logo area and its elements are to
be repeated on the back cover.

Co-branding

As with all artwork, the larnréd Eireann
company signature goes on the
extreme right of the band. Where the
NDP and EU logos are used the NDP
logo must appear on the left hand side
of the page. The EU logo must go on its
right and any additional logos on the
right of the these logos. All logos must
be the same height.



New timetables
available now

The new timetables for DART Commuter and Intercity services
come into effect on the 1st May 2003 Copies are available from
your local station and online at wwwirishrail ie

wwww irishrail i -$Iummd fvmn

Advertising poster

Fare Evasion

wawirishrall le <Flarnrod Eireann

DART Card advertising
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Recruitment advertising Customer information






|mp0rtant NOtlce Service Cancellations
In the interest of passenger safety
Howth Junction will be dosedon
Monday 4th February until further notice
This closure is to dlow for essential
engineering works
Tara Street Station will be closed on Eﬁm& alf;emﬂm
Saturday 22nd, Sunday 23rd March to |
permit major improvement works ko v o jom coperaion
Trains will call as scheduled at both
Pearse and Connolly Stations and city W [B s lareéd reana
centre customers are requested to use
either of these stations Emergency information poster
Thank you for your co-operation
For more information contact
DASH Project Office (01) 888 7999
DASH Project Office, Co Dublin
RN B wwwinshrailie <Etarnrod Eireann
Information poster
+ Tern Street Staton wil be dosed on * Tara Street Station wil be dosed on ~ Torn Sireet Stathn wil be closed on
penmit maor eI MRjer impeavement works. P agar k= provernent works Fenmit majr improvement works.

@0 B wwwirishrailie <Elarnrod Eireann

Construction hoarding, landscape format

Construction hoarding, portrait format



Information posters

Information posters provide clear
messages to passengers, regarding
disruptions to reqular services. They
should follow the basic design template
as outlined below.

Emergency information posters
When an urgent message needs to be
conveyed to passengers a modified
version of the standard info poster is

to be used. The top colour band is PMS
Red 185 to alert customers and this is
the only occasion where it is to be used.

Construction hoardings

Construction hoardings must
demonstrate the benefits of the

work taking place, through text and
photography. They should also contain
an apology for any disruption caused
during the construction. There are two
basic formats:

1. Landscape
This format should be used on large
scale projects.

2. Portrait

This format should be used on small
projects, particularly within stations
where space is restricted. It may be
neccessary to use a number of smaller
signs to get the message accross fully.

Co-branding

As with all artwork, the larnréd Eireann
company signature goes on the
extreme right of the band. Where the
NDP and EU logos are used the NDP
logo must appear on the left hand side
of the page. The EU logo must go on its
right and any additional logos on the
right of the these logos. All logos must
be the same height.

Typeface

In corporate advertising, all text must
be in the new corporate typeface
Nexus Sans. All headings and body text
must be in Nexus Sans reqular for
clarity and legibility and aligned left.

Corporate logo area

The white band which houses the
company signature, the company
website address wwwiirishrail.ie
and/or any co-branding symbols or
logotypes must always be a constant
element at the bottom of any
corporate advertising.

Colour

All corporate advertising, unless for a
particular sub-brand such as DART,
InterCity or Commuter, should
predominantly use the corporate colour
palette of PMS Black, PMS Orange 144,
PMS Grey 428 and PMS Grey 444.

PMS Red 185 is used for emergency
posters only.

Imagery

Any imagery used from the

larnrod Eireann image library or new
photography commissioned must
conform with the corporate graphic
style set out on page 15 of this book.



This is a heading

Title of presentation
Subheading
+ Sample bullet point bullet point
+ Sample point

+ Sample bullet point with some
run on text bullet
+ Sample bullet point bullet point
+ Sample bullet with some
run on text 3

Place Graphs here




5. Miscellaneous

Powerpoint Presentations

Size: 800 pixels x 600 pixels
There are a selection of templates
which are available on the
accompanying CD and may be
downloaded online internally
from the larnréd Eireann intranet,
at http://railnet/corporateid.

Typeface

All presentations should be set in the
typeface Verdana

Headings in 25pt Verdana

Body text in18pt/22pt Verdana

Colour

Orange 144: R100 G 43.3 BO
Black: RO GO BO

Grey 444:R 39.9 G 44.8 B 46.5
Grey 428:R71.2 G739 B 7538

Email

All documents (eg. Word, Excel) which
are e-mailed either inside or outside
the company need to be set in Verdana.
All correspondence should follow the
guidelines on page 11.

All emails should be set in 8pt Verdana
and have a standardised sign-off
following the example below.

Joe Bloggs
Business Development Manager

Business Development Department,
Connolly Station, Dublin 1

T01 7039999

F 017039999

E joebloggse@irishrail.ie

W wwwirishrail.ie

Passes and ID cards

Passes and identity cards should where
possible be in Nexus Sans and include
the correct company signature.
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1. The company brand marks

Elements of the three company
brand marks

The secondary components of the
larnrod Eireann corporate identity are

the sub-brand marks which consists of:

a) The symbol, i.e. the chevron
b) The logotype, i.e. DART, InterCity
and Commuter

When both the chevron and the
logotype join together, they form what
we call the company brand mark.
These 2 elements must always appear
together, never separated. Fig. A, B & C.

The correct use of these company

brand marks is essential in the support,

promotion and reinforcement of the
organisation’s image. Therefore the
following specifications and guidelines
should be used wherever their
application is required.

Original artwork for all examples
shown in this manual are included
on the accompanying CD and may
be downloaded online internally
from the larnrod Eireann intranet,
at http://railnet/corporateid. Those
outside the company requiring brand
marks and elements should contact
the Corporate Affairs Department,
Connolly Station, or email
brandingeirishrailie

The company brand marks

The relationship shown here between
the elements of the company brand
mark, i.e. the chevron and logotype,
has been carefully designed for
balance, clear reproduction and
legibility. The elements therefore are
fixed and may not be redrawn or
rearranged in any way.



fig E. InterCity
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fig £ DART

Exclusion zones
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Don't use old company brand marks

Don't type the logotype

COMM ' TER

Never use the logotype on its own

Incorrect use

commtrens
e

Don't change the colour of the company brand marks

y/ 7Y
WrERisTY.<

Dont alter the proportions or spacing of the elements

L2 y
Don't stretch the company brand marks

=

Never use the chevron on its own






PMS 109 144 376
Cyan 0 0 50
Magenta 10 48 0
Yellow 100 100 100
Black 0 0 0
Red 247 239 123
Green 227 160 197
Blue 0 0 25
Web F7D0417 DEBT03  7DBAGO
Colour palette

COMMUTER. INTERCITY

Full colour on light background

oz 00 "D

Single colour on light backgrou

nd

275

98
100
0
43

24
13
61

260054

Black

o

100

o

Black

428

o oN

18
215
217
219

€909 C4

444

15

0
15
42

147
156
148

828585

Complimentary colour palette

DART

245

2 T

Full colour on dark background

Single colour on dark backgrou

Application on different backgrounds

nd






A3 landscape A4 portrait

1. Band height 25mm

A4 landscape A5 portrait DL

2. Band height 17.5mm

A5 landscape A6
DL landscape

3.Band height 15mm
The logo area

A.1 People in stations A.2 People in trains
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B.1 Trains in station B.2 Trains outside

C. Miscellaneous

Style of photography
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Examples of use

The following are examples of how the
basic larnrod Eireann corporate design
template can be applied to all printed
material within each of the 3 sub-brand
companies. It is designed to bring a
consistent look to all larnrod Eireann’s
publications, creating unity and clarity.

Co-branding

As with all artwork, the brand mark
(DART, Commuter or InterCity) goes on
the extreme right of the band. Where
the NDP and EU logos are used the NDP
logo must appear on the left hand side
of the page. The EU logo must go on its
right and any additional logos on the
right of the these logos. All logos must
be the same height.

Back cover

- The back of all publications should
include the name and address of
department in English and Irish, the
relevant phone number and address
eg. Business Development
Department, Connolly Station,
Dublin 1
An Roinn Forbartha Gno,
Staisian Ui Chongaile,
Baile Atha Cliath 1
T 017039999 E info@irishrailie
F 01703 9999 W www.irishrail.ie

- English in Nexus Sans bold and Irish
beneath in Nexus Sans regular,
both 8pt on 12pt leading.

- The logo area and its elements are to
be repeated on the back cover.

- The larnrod Eireann company
signature should appear on the back
cover of all sub-brand material.

Checklist

- Sub-brands should use their
allocated colour in a dominant way:
DART PMS 376 Green
Commuter PMS 109 Yellow
InterCity PMS 144 Orange-

- Designs must include a white band at
the bottom of the cover of the printed
publication, which contains the
appropriate brand mark. The white
band should be in proportion to the
overall size of the page.

- The colours used must be consistent
with the colour palette.

- Headings must always be in Nexus
Sans left or right aligned.

- Nexus Sans typeface to be used at
all times.

- The design template must be adhered
to for consistency.

- The larnrod Eireann web address
wwwiirishrail.ie must appear within
the white band area, on the left side
of the area and across from the brand
mark, in 8pt Nexus Sans when no
co-branding is required.

- The recommended typeface for body
text is Nexus Sans regular 8pt on
12pt leading.



Inter City Services 2004
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Example of timetable cover

DART and Commuter Services 2004
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Example of spread

Example of back cover

Example of route flyer covers

3 Day Short Hop

Valid Date Valid Date Ticket No
Station From Price
Station to StartDate

Adult Single

Station Station ValidTo  Price  TicketNo
From L)

Example of tickets



Timetables

All sub-brand printed publications for
DART, InterCity or Commuter, should use
the appropriate colour, ie.

DART. PMS 376 Green

InterCity: PMS 144 Orange

Commuter: PMS 109 Yellow

Timetables should follow the guidelines
for all printed publications as outlined
on pages 9 and 11.

Care should be taken to ensure that all
timetable information is clearly laid out,
in a simple and easy to follow format.
A version of Nexus Sans with
monospaced numbers is available for
use in tabulated settings.

Photography is used to differentiate
different routes and large type makes
the route readily indentifiable.

13

Tickets

Tickets should use Nexus Sans, the
larnrod Eireann corporate font. The
correct company signature or brand
mark should also be used.




available now

The new timetables for Dart Commuter and Intercity services
come into effect on the 1st May 2003 Copies are available from
your iocal station and online at wwwirishrail ie

wwwirishrall ie

Improvements to

DART services

Tara Street Station will be closed on
Saturday 22nd, Sunday 23rd March to
permit major improvement works

Trains will call as scheduled at both
Pearse and Connolly Stations and city
centre customers are requested to use
either of these stations

Thank you for your co-operation

B www.irishraiLie

Advertising poster

Example of information poster

Only €40 return

For more information visit our website or ask at your local station
Offer valid till june 2004

wwwirishrail ie

DART Card advertising
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Platforms
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GE Tickets
m Toilets
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Car Park m z
Bicycle Park

01. Platform directional signage

02. Customer information
directional signage

Platforms

¢ Exit
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eﬂ Information
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Toilets m )
Left Luggage m

01. Platform directional Signage

Connolly Station

03. Station identifier

05. Platform identifier

02. Customer information
directional signage

Lift

Cash Machine

04. Location identifier
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Type size for distance reading

2,400mm _ _ _ _

2200mm _ _ _ _ _ _ _

| 15,000mm

Hazelhatch & Celbridge

Height clearance for signage






Examples of sign information

Platform directional
Platforms -
Platform -

Customer information
Air link -

Bicycle Park -
Buses -

Car Park -

Car Park Office -
Cash Machine -
Disabled Exit -
Exit -

Gents -
Information -
Internet -

Ladies -

Left Luggage -
Lift (as in elevator) -
Newsagents -
Northbound -
Parcel Service -
Paypoint -
Pedestrians -
Phones -

Rail link -

Shop -
Southbound -
Taxi -

Tickets -

Ticket Machine -
Toilets -

Toilet -

Location identifier
Bicycle Park -

Car Park -

Car Park Office -
Cash Machine -
Disabled Exit -

Exit -

Gents -

Information -
Internet -

Ladies -

Left Luggage -

Lift (as in elevator) -
Newsagents -
Parcel Service -
Paypoint -

Phones -

Reserved -
Reserved Parking -
Set Down (for buses) -
Shop -

Tickets -

Ticket Machine -
Toilets -

Toilet -



How to order signage

It is the duty and responsibility of every
station manager to ensure that high
quality signage is maintained at stations.

For all day-to-day requirements in
updating and replacing signage
please contact the Facilities Manager,
larnrod Eireann. All signage queries in
relation to new works should be
directed to the Chief Architect,
larnrod Eireann.































Nexus Sans

Reqular

abcdefghijklmnopgrstuvwxyz 1234567890
ABCDEFGHIKLMNOPQRSTUVWXYZ

Regular Italic
abcdefghijklmnopgrstuvwxyz 1234567890
ABCDEFGHIIKLMNOPQRSTUVWXYZ

Bold
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold Italic
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Black
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIUKLMNOPQRSTUVWXYZ

Black Italic
abcdefghijkimnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Verdana

Regular

abcdefghijklmnopqgrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Regular Italic
abcdefghijkimnopgrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold
abcdefghijklmnopqrstuvwxyz 1234567890
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Bold Italic
abcdefghijkimnopqrstuvwxyz 1234567890

ABCDEFGHIJKLMNOPQRSTUVWXYZ

















