Staisitn Ui Chonghaile, Baile Atha Cliath 1, D01 V6V6
Connolly Station, Dublin 1, D01 V6V6
017034293 L foi@irishrail.ie www.irishrail.ie

1st September 2022
I
Email: S

Re: Acknowledgement of FOI request IE_FOI_606

Dear i}

I refer to your request dated 29th July 2022 made under the Freedom of Information Act 2014, which was
received on by my office on that date, for records held by larnréd Eireann.

Request

1) copies of all records held referringor relating to delays and disruption to DART serviceson 24t July.

2) copies of any health and safety assessment, investigation reports associated with the operation of the
DART service that day.

3) copies of any complaints (anonymised) relating to these service issues.

Response:

I, Annette Reilly, Decision Maker have now made a final decision to Part Grant your request on 29t July
2022.

Please find response to your request below.
Q1) Part Grant - please find records below including schedule of records

Q2) refuse - 30. (1) (a) A head may refuse to grant an FOI request if access to the record concerned could-
prejudice the effectiveness of investigations conducted by or on behalf of an FOI body or the procedures or
methods employed for the conduct thereof.

please be advised This investigation will be published once completed, I will advise you once I have been
notified of a date.

Q3) Part Grant - 136 complaints recorded *5mins = 680/60=12hrs =€227 fees. Therefore, given the high
number of complaints (136 in total) I have attached a copy of 60 samples to avoid any fee, if you require all
complaints, please note the above fees and advise.

Rights of appeal

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you
can do so by writing to the FOI Unit, Corporate Communications, larnréd Eireann Irish Rail, Connolly Station,
Amiens St, Dublin 1 or by e-mail to foi@irishrail.ie. You should make your appeal within 4 weeks (20 working
days) from the date of this notification, where a day is defined as a working day excluding, the weekend and
public holidays, however, the making of a late appeal may be permitted in appropriate circumstances.
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this
body.

Should you have any questions or concerns regarding the above, please contact the FOI Office on i}

I o1 by email at foi@irishrail.ie

Ve

Yours sincerely,éﬂ b , PP Ms. Annette Reilly, FOI Decision Maker, Iarnréd Eireann

Cathaoirleach Chairman - P Gaffney(UK), Stirthdiri Directors: F Allen, C Griffiths (UK), T McGee(UK), M McGreevy (UK), J Moloney;
F O’Mahony, T Wynne; Priomh Fheidhmeannach Chief Executive: D Franks

larnréd Eireann - Irish Rail, cuideachta ghniomhaiochta ainmnithe, faoi theorainn scaireanna, cléraithe in Eirinn ag Stéisitn Ui
Chonghaile, Baile AthaCliath 1, Ur. 119571 Ur. CBL IE 4812851 O

larnréd Eireann — Irish Rail, a designated activity company, limited by shares, registered in Ireland at Connolly Station, Dublin 1,

No. 119571 VAT No. |E 4812851 O



Freedom of Information Request:

Schedule of Records for IE_FOI_606 : Summary for Decision Making

Decision:
No. of Grant/Part Section of Act
Record No. | Date of Record Brief Description Pages Grant/Refuse | if applicable | Record Edited/Identify Deletions
i) 24th July 2022 Train Operation Performance sytem (TOPS) 24th July 2022 3 Grant ~
2 24TH July 2022 2 Part Grant
i Timeline- passenger disembarking onto line- 24th July 2022 artran S37 Personal information of others
may refuse to grant an FOI request
if access to the record concerned
could-prejudice the effectiveness of
3 o Investigation report Bray airshow 24th July 2022 o refuse S30(1)(A) investigations conducted by or on
behalf of an FOI body or the
procedures or methods employed
for the conduct thereof.
4 24th July 2022 Copy of complaints 136 in total (60 sample) Part Grant S37 Personal information of others
Signed

Eoin Kennedy
Freedom of Information / Data Protection Executive




From: IE CTC Duty Manager(s)

To:

Subject: Timeline: Passengers disembarking onto running lines at Bray 24.07.22
Date: Sunday 24 July 2022 19:53:20

Attachments: image001.jpg

All,

See below timeline; it’s worth noting that the interval between E268 coming to a stop at BR28
and the first passenger forcing doors is approx. 6.5 mins.

14:43 £E268 aux 13:45 Conly/Bray departed Shankill

14:47 E268 arrived at BR28 outside Bray, awaiting platform clearance (E804 plat 1, E266 plat 2)
14:55 Driver E268 requested opposite road protection due to loss of blue light on 8622

14:56 Emergency call from E268 passengers disembarking from train onto track

14:57 National Emergency Line CTC - first call from passenger confirming passengers
disembarking from train to pway

14:58 £804 14:43 Bray/Mhide responding to emergency stop — passengers making unauthorised
evacuation from E268

15:01 First passengers off E268 begin to arrive at Bray LX

15:03 Emergency call from E268 — Gardai and staff requested, passengers evacuating en masse
15:05 Bray LX (in local) raised under emergency alert conditions to allow trespassers leave the
line

15:10 £103 13:05 Howth/Gstones at BR26 - driver advises loss of blue light, passengers
disembarking onto pway

15:25 E208 13:25 Mhide/Bray at BR24 reports passengers distressed, requested set back to
Shankill (A602 in rear)

15:26 £208 13:25 Mhide/Bray reports loss of blue light, passengers disembarking from train to
pway

15:51 £804 14:43 Bray/Mhide stopped on Dargle Bridge at Bray — driver requested by Gardai and
coast guard to open doors and allow passengers to evacuate to Bray

15:58 E804 driver reports that Garda Sergeant insists that doors should be opened on train to
allow evacuation

16:11 Station Manager Bray at E208 (BR24) reported that passengers were evacuating through
Woodbrook Golf Course with assistance from Gardai; large group of trespassers moving north
towards Shankill

16:33 DM on site declared line clear in advance of BR24 (in front of E208) to Bray platforms and
requested that E268, E103 and E804 move into Bray

16:34 Station Manager Bray at E208 reported train secured and ready to move; line to be
examined in rear for trespassers making their way back to Shankill

17:13 £752 16:53 Bray/Conly departs Bray; driver to examine up road Shankill/Killiney following
reports of trespass

17:25 Both roads Bray/Shankill/Killiney reported clear and safe for normal working

Regards,



CTC Duty Manager
Central Traffic Control,
Connolly Station, Entrance Sheriff Street Lower, Dublin 1, DO1C7F7

= I  :viishrlic

b% please don't print this e-mail unless you really need to

Iarnréd Eireann Irish Rail, cuideachta ghniomhaiochta ainmnithe, faoi theorainn scaireanna, cldraithe in Eirinn ag Staisiun Ui
Chonghaile, Baile Atha Cliath 1, Ur 119571 Ur CBL: IE 4812851 O,

Iarnréd Eireann Irish Rail, a designated activity company, limited by shares, registered in Ireland at Connolly Station, Dublin 1,
No 119571 VAT No IE 4812851 O

In Iarnréd Eireann, creideann muid in obair sholibtha a éasct, agus mar sin, cé go n-oireann sé dom riomhphost a sheoladh
anois, nil mé ag sdil le freagra na gniomh lasmuigh de d'uaireanta oibre

At Iarnréd Eireann we believe in facilitating flexible working, so while it suits me to email now, I do not expect a response or
action outside of your own working hours



Date Scheduled Actual De ay Cause Comments
Aux E268 13: 5 Conly/Bray driver a erted signaler that passenger(s) forced doors and alghted
oy on pway. Al stopped w th station staff attendng - SOC Driver of E103 13:05 Howth/Gstones
£103 13:05 - Howth to Bray. 2 uk22 1 :12:00 (17 .5] 17:06:30 UNAUTHORISED ooy e moanedomih ool e s cs orped Samaland
i v staton staff n attendance - SOC Traffc suspended at Bray passengers alghting onto pway
from E268 and E103. Staton staff Gardal and DFB i attendance. Services willbe tumed back
- Hox £268 13: 5 Conly/Bray drivr »eted Sgnaler tht passenger(s)forced daors and alghted
€208 13:25 - Maahde to Bray 2 u22 1:33:00 (173.1] 17:26:06 | UNAUTHORISED on pway. Al stopped w th station staff attend ng - SOC E208 13:25 Mhide/Bray passengers
DISEMBARKMENT dsembarking onto pway stalf on s te assistng
20830 -wic - ‘Awatting platform in Connolly; Congestion in Connay due t DART special E752 Text sent
. e 15.02hrs: Aux E268 13: 5 Conly/Bray criver a erted Signaler that passenger(s) forced doors
. 16:05 - Befast to Dubin Connoly 2 k22 18150001 7] R I e £268 and alghted on pway. Al stopped with stat on staff attending - SOC Text sent 15.29hrs: Update
20830 - WILC - Text sent 15.290rs: Update Bray - TraffC suspended ot Bray_passengers algnting onto pway
602 13: 5 - Dubln Connoly to Wexford 2 u22 16:13:30 [200] 19:33:30 | UNAUTHORISED £268 from E268 and E103. Station staff Gardai and DFB in attendance. Services willbe tumed back
e it fram Nin 1 anohare - SOC
0. 20830 - WiC - WLC A602. Text sent 15.25hrs: Update Bray - Traffic suspended at Bray passengers aightng
603 120 - Ross are furoport to Dubln 2 u22 17:12:00 [78.9] 18:30:5 | UNAUTHORISED £268 onto pway from E268 and E103. Station staff Gardai and DFB in attendance. Services will be
onnoly ISEMR_RIMENT burned hark fram Duin | anahaira =
5 - bubln Connolly to Rosel 20830 - WiC - WLC A602. Text sent 15.20hrs: Update Bray - Traffic suspended at Bray passengers aightng
& + 5 - Dubln Connoly to Rosslare 2 uk22 215 0:00 (13] 21:53:00 |  UNAUTHORISED £268 onto puway from E268 and EL03. Station staff Gardai and DFB in attendance. Serv ces wil be
DISEMBARKMENT tumed back from Din Laoghaire - SOC
30830 - WLC - Text sent 18.25hrs: Due to earler ncdent ot Bray def. A602 1 105 Conly/Rlare and AG0S
2605 18:31 - Wexford to Dubln Connoly 2 u22 20: 8:00 [102] 22:30:00 |  UNAUTHORISED £268 17: 0 Rlare/Conly wil operate s Bus transfer between Ross are Europort to Wexford. Expect
ISEMR. BiMENT ens_snsor
Congestion n Connoly due to DART special £752 Text sent 15.02hrs: Aux E268 13 5
20830 - wLC - Conly/Bray criver a erted Signaler that passenger(s) forced doors and alghted on pway. Al
o818 18:20 - Dublin Connolly to Drogheda 2 u22 19:16:00 [8.7] 19:2 : 2 | UNAUTHORISED €268 Stopped w th station staff attend ng - SOC Text sent 15.29hrs: Update Bray: Traffic suspended
DISEMBARKMENT at Bray passengers alghting onto pwey from E268 and E103. Station staff Gardaiand DFB in
Text sent 15.02hrs: Aux E268 131 5 Conly/Bray driver alerted S gna er that passenger(s)
20830 - wiLC - forced doors and alighted on pway. Al stopped w th station staff attend g - SOC Text sent
£l 1 105 - Malahide to Dakey 2 Juk22 15:01:00 (5 15:55:00 | UNAUTHORISED £268 15.29hrs: Update Bray: Traffic suspended at Bray passengers a ghtng onto pway from E268
DISEMBARKMENT 2nd E103. Sttin st Gordai an DF2 i ftencapce.Services wil be umed back rom Din
hare -
Text sert 15.02hvs: Aux E268 13: 5 Conly/Bray driver alered S gna lr that passenger(s)
20830 - wWLC - forced doors and alighted on pway. Al stopped w th station staf attendng - SOC Text sent
£105 1 ¢ 8- Malshde to Dun Laoghare 2 uk22 15:36:30 [9) 15:5:30 | UNAUTHORISED |E268 15.29hrs: Update Bray: Traffic suspénded at Bray passengers aightng onto pway from E268
DISEMBARKMENT and E103. Station staff Gardai and DFB in attendance. Services wil be turned back from Din
30830 - WLC - Text sent 15.29rs: Update Bray - Traffic suspended ot Bray_passengers algnting onto pway
£106 15:28 - Malahide to Da key 2 u22 16:2 100 [6.61 16:30:36 | UNAUTHORISED £268 from 268 and E103. Station staff Gardaiand DF inattendance. Service il b tumed back
ISEMA DKMENT nem i | anhaira -
20830 “WILC - WLC EB0S WLC ELO  heav nger loadings due to Bray Ar Show and congestion due t
E108 17:05 - Maah de to Bray 2 -Juk22 18:12:30 [10.1] 18:22:36 UNAUTHORISED €268 ieavy passenger loadings due 1o Bray oW and congestion due to
DISEMBARKMENT trespass ssues at Bray.
WLC E915 Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver a erted Signaler that
20830 - wiLC - passenger(s) forced doors and alghted on pway. Al stopped with staton staf atending - SOC
€110 18:25 - Howth to Bray 2 u22 19:32:00 [ 0.1] 20:12:06 | UNAUTHORISED €268 Text sent 15.29hrs: Update Bray: Traffc suspended at Bray passengers alghting onto pwa
DISEMBARKMENT from E268 and E103. Station staff Gardai and DFB in attendance. Services wil be tumed back
from Din Laoghaire - SOC
20830 - WIC - Text sent 15.29hrs: Update Bray - Traffic suspended at Bray_passengers alghting onto pwai
€209 13: 5 - Howth to Bray 2 u22 1 :52:00 (178.6] 17:50:36 | UNAUTHORISED €268 from E260 and E103. Sation taft Gardaiand DB n attendance. Sevices wil b tumed back
o D anohaire - S
Text sent 15.021rs: Aux E268 13: 5 Conly/Bray driver alerted Sgnaler that passenger(s)
20830 - wiC - forced doors and alighted on pway. Al stopped w th station staff attendng - SOC Text sent
£210 1130 - Howth to Dun Laoghaire 2 uk22 15:19:00 (6.6] 15:25:36 | UNAUTHORISED <268 15.29hrs: Update Bray: Traffc suspended at Bray passengers a ghtng onto pway from E268
DISEMBARKMENT and E103. Station staff Gardai and DFB in attendance. Services wil be turned back from Din
hare - SO
“WiC- Text sent 15.2907s: Update Bray - TraffC suspended ot Bray_passengers algning onto pway
e 15:05 - Howth to Dalkey 2 uk22 16:00:30 [11. ] 16:11:5 [UNAUTHORISED  |E268 from E268 and E103. Station staff Gardai and DFB in attendance. Services willbe tumed back
Text sent 15.02hrs: Aux £268 13: 5 Conly/Bray driver a erted Signaler that passenger(s)
20830 - WLC - forced doors and alghted on pway. Al stopped with staton staff attending - SOC Text sent
£ 15: 5 - Howth to Dalkey 2 u22 16: 0:30 [10.5] 16:51:00 | UNAUTHORISED £268 15.20hrs: Update Bray: Traffc suspended at Bray passengers alghting onto pway from E268
DISEMBARKMENT and E103. Station staff Gardaf and DF in attendance. Services will be turned back from Din
20830 -wic - WLC E80  departed from Bray but stopped due to trespass ssue on E268. E210 tumed at Dun
. e Laogha e and took up running as EBO . Text sent 15.29hrs: Update Bray: Traffic suspended at
22 16:05 - Maahde to Bray 2 k22 17:13:00 0 0.1] R I e £268 Bray passengers al ghting onto pway from E268 and E103. Stat on staff Gardai and DFB n
attendance. Services w Il be tumed back from Din Laoghaire - SOC
Formed by E105. Text sent 15.02hrs: Aux E268 131 5 Conly/Bray drver alerted Signaller that
20830 - WLC - passenger(s) forced doors and alghted on pway. Al stopped with stat on staff attending - SOC
£214 16: 5 - Howth to Bray 2 w22 17:55:00 [15.3] 18:10:18 | UNAUTHORISED €268 Text sent 15.29rs: Update Bray: Traffc suspended at Bray passengers alghting onto pway
DISEMBARKMENT from E268 and E103. Sation stalf Gardaland DFB i attendance. Servies wil be turmed back
Congeston in Connolly du fo DART specal £752 Text sent 15.07hrs: Aux 268 13 5
20830 - WLC - Conly/Bray driver a erted Signaler that passenger(s) forced doors and alghted on pway. Al
£216 17: 5 - Howth to Bray 2 ur22 18:53:00 [23] 19:16:00 | UNAUTHORISED £268 Stopped w th station staff attend ng - SOC Text sent 15.29hrs: Update Bray: Traffc suspended
DISEMBARKMENT t Bray passengers alghtng onto pway from E268 and E103, Staton staff Gardal and DFB
20830 - wWLC - WLC EB08 Text sent 15.29hrs: Update Bray - Traffc suspended at Bray passengers alghting
£2s 18: 8 - Maahde to Bray 2 uk22 19:57:00 [25] 20:22:00 | UNAUTHORISED €268 onto pway from E268 and EL03. Station staff Gardai and DFE in attendance. Serv ces wil be
DISEMBARKMENT tumed back from Din Laoghaire - SOC
20830 —wic- Departed from Bray bu stopped due to trespass sue on E268. E210 tumed at Dun Laoghaire
€50 15:01 - Dun Laogha re to Ma ahide 2 u22 15:52:00 [37) 16:29:00 | UNAUTHORISED £268 and took up running as EB0 . Text sent 15.29hrs: Update Bray: Traffic suspended at Bray
DISEMBARKMENT passengers a ghtng oo pway from E266 and EL03. Station staff Gardaiand DFB
Toxt Sent 15.03hrs: A E568 1315 Conly/bray driver ierted & gns ler hat passenger(s]
20830 - wiC - forced doors and alghted on pway. Al stopped w th station staff attend ng - SOC Text sent
£s05 15:5 - Dakey to Malahide 2 uk22 16:50:00 [12] 17:02:00 | UNAUTHORISED £268 15.29hrs: Update Bray: Traffc suspended at Bray passengers a ghtng onto pway from E268
DISEMBARKMENT and E103. Station staff Gardai and DFB in attendance. Services wil be turned back from Din
WLC E212 Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver a erted Signaler that
20830 - wLC - passenger(s) forced doors and alghted on pway. Al stopped with stat on staff attending - SOC
£s07 16:5 - Dakey to Malahide 2 u22 17:51:00 [17] 18:08:00 | UNAUTHORISED €268 Text sent 15.290rs: Update Bray: Traffc suspended at Bray passengers alghting onto pway
DISEMBARKMENT from E268 and E103. Station staff Gardai and DFB In attendance. Services wil be tumed back
from Din Laoghare - SOC
20830 -WiC- Text sent 15.29hrs: Update Bray - Traffic suspended ot Bray passengers alghting onto pway
£s08 17:20 - Bray to Maahde 2 uk22 18:28:00 (2 ] 18:52:00 | UNAUTHORISED €268 from E268 and E103. Staton staf Gardafand DFB in attendance. Sevices il b tumed back
Formed by ET0S. et et 15.03hrs: A E266 1375 Conly/Bray Grver serted Sgraller Tt
20830 - WLC - passenger(s) forced doors and alghted on pway. Al stopped with stat on staff attending - SOC
£o12 15138 - Dun Laoghaire to Howth 2 w22 16:26:00 [18] 16: :00 | UNAUTHORISED €268 Text sent 15.29rs: Update Bray: Traffc suspended at Bray passengers alghting onto pway
DISEMBARKMENT from E268 and E103. Station staff Gardai and DFB in attendance. Services wil be tumed back
20830 - wLC - WLC E211 Text sent 15.29hrs: Update Bray - Traffc suspended at Bray passengers alghting
fo13 16:11 - Dalkey to Howth 2 u22 17:06:00 [19] 17:25:00 | UNAUTHORISED €268 onto pway from E268 and EL03. Station staff Gardai and DFB in attendance. Serv ces wil be
DISEMBARKMENT tumed back from Din Laoghaire - SOC
20830 - wiC - WLC E106 Text sent 15.29hrs: Update Bray - Traffc suspended at Bray passengers alghting
£t 16:31 - Dalkey to Howth 2 uk22 17:27:00 (6] 17:33:00 | UNAUTHORISED £268 onto pway from E268 and EL03. Station staff Gardai and DFB in attendance. Serv ces wil be
DISEMBARKMENT tumed back from Din Laoghaire - SOC




Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gnaler that passenger(s)

20830 - wiC - forced doors and alighted on pway. Al stopped w th station staff attendng - SOC Text sent
£915 17:00 - Bray to Howth 2 22 18:07:00 [38] 18: 5:00 | UNAUTHORISED E268 15.29hrs: Update Bray: Traffic suspended at Bray passengers aightng onto pway from E268
DISEMBARKMENT and E103. Station staff Gardai and DFE in attendance. Services wil be turned back from Din
Laogha e - SOC
Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna er that passenger(s)
20830 - wic- forced doors and alghted on pway. Al stopped w th station staff attend ng - SOC Text sent
eo17 18:00 - Bray to Howth 2 k22 19:06:00 (28] 19:3 :00 | UNAUTHORISED £268 15.29hrs: Update Bray: Traffc suspended at Bray passengers a ghtng onto pway from E268
DISEMBARKMENT and E103. Station staff Gardai and DFE in attendance. Services wil be turned back from Din
Laoghare - SO
20830 - wiLC - L.C AGO0S W.L.C ABO2 Text sent 18.25hrs: Due to earler incident at Bray def. AG02 1 :05
o3 21:20 - Greystones to Howth 2 k22 22:37:00 (193] 22:56:18 |  UNAUTHORISED £268 Conly/Rare and AGOS 17: 0 Riare/Conly w l operate as Bus transfer between Ross are Europort
DISEMBARKMENT to Wexford. Expect AG05 60 - SOC
268 Runn ng
StationName SemaName TrainT me Arrive / Depart
CONNOLLY PL_TFORM 5 LY 13: 2:30
CONNOLLY PLATFORM 5 oY )
TARA STREET DOWN PLATFORM TARA A
TARA STREET DOWN PLATFORM TARA D
PEARSE DOWN PLATFORM PERSE A
PE_RSE DOWN PL TFORM PERSE D
‘GRAND CANAL DOCK PLATFORM 3 GeoK. A
‘GRAND CANAL DOCK PLATFORM 3 GeoK )
LANSDOWNE ROAD DOWN owne A
TANSDOWNE ROAD DOWN
o1 Teneu LDWNE L)
S NDYMOUNT DOWN PL TFORN SMONT
DOWN PLATFORM SMONT D
SYDNEY PARADE DOWN PLATFORM SDNY A
SYDNEY PARADE DOWN PLATFORM SIDNY D
DOWN PLATFORM BTSTN A
DOWN PL TFORM BTS )
BLACKROCK DOWN PLATFORM BROCKC A
BLACKROCK DOWN PLATFORM BROCK D
SEAPOINT DOWN PLATFORM SEAPT. A
SEAPOINT DOWN PLATFORM SEAPT )
S LTHILL DOWN PL_TFORM SHILL
‘SALTHILL DOWN PLATFORM SHILL D
DUN LAOGHAIRE DOWN PLATFORM DLERY A
DUN LAOGHAIRE DOWN PLATFORM DLERY. D
NDYCOVE DOWN PLATFORM SCOVE A
S NDYCOVE DOWN PL TFORM Scove )
GLENAGEARY DOWN PLATFORM GLGRY A
‘GLENAGEARY DOWN PLATFORM GLGRY D
KEY DOWN PLATFORM DLKEY A
DALKEY DOWN PLATFORM DLKEY. D
KILLINEY DOWN PL_TFORM KINY
ILLINEY DOWN PLATFORM WINY )
SHANKILL DOWN PLATFORM Sk A
SHANKILL DOWN PLATFORM Sk )
BRAY 28 SIGNAL BR28 FENAT) A
BR Y28 SIGN L BR2S 16:53:5 D
BRAY DOWN PLATFORM BRAY 16:56:2 A
BRAY DOWN PLATFORM BRAY 17:01:12 )
BRAY SHED BSHED 17:02:18 A
The follow ng se v ces we e flly cance led
Date Train Code Details Type Location | Delay Cause Comments
Text sent 15.29hrs: Update Bray - Traffic
208303 - suspended at Bray passengers alghting onto
2 w22 £107 16:25 - Howth to Greystones Cancelation UNAUTHORISED | _ pway from E268 and E103. Station staff
DISEMBARKMENT | Gardaf and DFB in attendance. Services wil be
turned back from Dn Laogha re - SOC
Text sent 15.29hrs: Update Bray: Traffc
208303 - suspended at Bray passengers alghting onto
2 k22 o1 1 150 - Greystones to Howth Cancelation UNAUTHORISED | pway from E268 and E103. Staton staif
DISEMBARKMENT | Gardaf and DFB In attendance. Services wil be
tumed back from Diin Laogha re - SOC
The follow ng se v ces we ¢ pa tally cance ed (eg. te m nsted at Dalkey o Dun Laogha @ and tu ned back f omthe & to m n mse the ove alld 5 upt on)
Text sent 18.25hrs: Due to earier ncdent at
. 20830 -WLC- | Bray def. AO2 1 :05 Conly/Rare and A60S
2 u22 602 B BTy D Stop Short Wexford UNAUTHORISED | 17: 0 Riare/Conly wil operate as Bus transfer
DISEMBARKMENT |~ between Ross are Europort to Wexford.
Text sent 16.25hrs: Due to earier ncdent at
20830 - WLC- | Brey def. A602 1 :05 Conly/Rare and A60S
2 w22 s 18131 - Wextord o Oubin stor Forward Westors | UNOTHORISED |15 0ReresConty whroperate o ot vt
noly DISEMBARKMENT | between Ross are Europort to Wexford
5 155 Cony/bray anver aerea
Signaller that passenger(s) forced doors and
alihted on pway. Al stopped w th station
staff attending - SOC Driver of E103 13:05
Howth) Gstones reports passengers have
208302 disembarked from hs train onto pway. Traffic
2 u22 103 13:05 - Howth to Bray Stop Short Bray UNAUTHORISED b
UNAUTHORISED | stopped Gardai and staton staff n attendance
- SOC Traffc suspended at Bray passengers
alghting onto pway from E268 and E103.
Station staff Gardai and DFB in attendance.
Services wil be tumed back from Din
Text Sent T5-02Ars: AU EZ68 13 5
Conly/Brey dilver aerted Signaler that
passenger(s) forced doors and ajghted on
20830 -WLC- | pway. Allstopped with staton staff attending -
2 w22 £10 1 105 - Malahde to Dalkey Stop Short Dalkey UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffic
DISEMBARKMENT | suspended at Bray passengers alghting onto
pway from E268 and E103. Station staff
Gardai and DFE in attendance. Services wil be
Text sent 15.02hrs: Aux E268 13: 5
Conly/Brey dilver aerted Signaler that
passenger(s) forced doors and ajghted on
L+ 6 Malahde to bun 20830 - WLC- | pway. Allstopped with staton staff attending -
2 u22 £105 Lense Stop Short Dun Laoghaire |  UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffic
DISEMBARKMENT | suspended at Bray passengers alghting onto
way from E268 and E103. Staton staff
Gardai and DFB in attendance. Services wil be
tumed back from Din Laoaha re - SOC
Text sent 15.29hrs: Update Bray - Traffic
20830 - WLC- | suspended at Bray passengers alghting onto
2 u22 €106 15:28 - Maahide to Dalkey Stop Short Dakey UNAUTHORISED | pway from E268 and ELO3. Station staff
DISEMBARKMENT | Gardal and DFE in attendance. Services wil be
turned back from Din Laogha re - SOC
WLC E915 Text sent 15.02hrs: Aux E268
13: 5 Conly/Bray driver a erted Signaler that
passenger(s) forced doors and a ghted on
20830 -WLC- | pway. Allstopped with stat on staff attending -
2 u22 £110 18:25 - Howth to Bray Stop Short Bray UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffic
DISEMBARKMENT | suspended at Bray passengers alghting onto
pway from E268 and E103. Station staff
Gardaf and DFB in attendance. Services wil be
tuned back from Dn Laogha e - SOC
Text sent 15.02hrs: Aux E268 13: 5
Conly/Bray driver a erted Signaler that
passenger(s) forced doors and a ighted on
20830 - WLC- | pway. Allstopped with staton staff attending -
2 k22 a1 1130 - Howth to Dun Laoghaire Stop Short Dun Laoghaire |  UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffic
DISEMBARKMENT | suspended at Bray passengers alghting onto
pway from E268 and E103. Station staff
Gardai and DFB in attendance. Services wil be
tured back from Din Laoaha re - SOC
Text sent 15.29hrs: Update Bray - Traffic
20830 - WLC- | suspended at Bray passengers alghting onto
2 u22 211 15:05 - Howth to Dakkey Stop Short Dakey UNAUTHORISED way from E268 and E103. Station staff
DISEMBARKMENT | Gardaf and DFB in attendance. Services wil be

turned back from Din Laogha re - SOC




Text sent 15.02hrs: Aux E268 13: 5
Conly/Bray driver a erted Signaler that
passenger(s) forced doors and a ighted on

20830 -WLC- | pway. Al stopped with stat on staff attending -
2 k22 =i} 15: 5 - Howth to Dalkey Stop Short Dalkey UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffic
DISEMBARKMENT | suspended at Bray.passengers alghting onto
pway from E268 and E103. Station staff
Gardaf and DFB in attendance. Services wil be
turned back from Din Laoaha e - SOC
Departed from Bray but stopped due to
trespass issue on £268. E210 tumed at Dun
20830 -wic. | oghare and took up running as ES0 . Text
3 2z 00 15:01 - Dun Laogha re to Start Forward Dun Leoghare | ONAUTHORISED Sent 15.29hrs: Update Bray: Traffc
et | suspended ot Bray passengers alghting onto
pway from E268 and E103. Station staff
Gardaf and DFB in attendance. Services wil be
turned back from Din Laogha re - SOC
Text sent 15.02hrs: Aux E268 13: 5
Conly/Bray driver a erted Signaler that
passenger(s) forced doors and aighted on
20830 -WLC- | pway. All stopped with stat on staff attending -
2 k22 £805 15:5 - Dalkey to Mashde Start Forward Dalkey UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffic
DISEMBARKMENT | suspended at Bray. passengers alghting onto
pway from E268 and E103. Station staff
Gardaf and DFB in attendance. Services wil be
tured back from Din Laoaha re - SOC
WILC E212 Text sent 15.02hrs: Aux 268
13: 5 Conly/Bray driver a erted Signaler that
passenger(s) forced doors and aighted on
20830 - WLC- | pway. All stopped with stat on staff attending |
2 k22 es07 16:5 - Dalkey to Maahde Start Forward Dalkey UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffc
DISEMBARKMENT | suspended at Bray passengers alghting onto
pway from E268 and E103. Station staff
Gardaf and DFB In attendance. Services wil be
tured back from Diin Laogha re - SOC
Text sent 15.29hrs: Update Bray - Traffic
20830 -WLC- | suspended at Bray passengers alghting onto
2 k22 £s08 17:20 - Bray to Malehide Start Forward Bray UNAUTHORISED way from E268 and EL03. Station stalff
DISEMBARKMENT | Gardai and DFB in attendance. Services wil be
turned back from Din Laogha e - SOC
Formea by ETUS. TEXE Sent 15.02RrST ALK
5 Conly/Bray driver alerted
Signaler that passenger(s) forced doors and
20830 -wic- | 2lghied on pway. Al stopped with staton
2 k22 912 15:38 - Dun Laoghalre to Howth Start Forward Dun Laoghaire | UNAUTHORISED | Staff attending - SOC Text sent 15.29hrs:
DeTEAeREe. | Update Bray: Traffic suspended at Bray
passengers alghting onto pway from E268
and E103. Station staff Gardai and DFB in
attendance. Serv ces wil be tumed back from
WIC E211 Text sent 15.29hrs: Update Bray -
Traffic suspended at Bray_passengers
20830 -WiC -
2 w22 o1 16:11 - Dalkey to Howth Start Forward Dalkey UNAUTHORISED | 2!GNting onto pway from E268 and E103.
oo | station staifGardaf and DF8 in attendance.
Services will be tumned back from Din
TWIC ET06 Text sent 15.29hrs: Update Bray =
Traffic suspended at Bray_passengers
20830 - WLC -
2 k22 23] 16:31 - Dalkey to Howth Start Forward Dakey UNAUTHORISED | 219hting onto pway from E268 and E103.
DlSeBAeRetl. | Station staff Gardaiand DFE in attendance.
Services will be tumned back from Din
Text sent 15.02rs: Aux E268 13: 5
Conly/Bray drver a erted Signaler that
passenger(s) forced doors and aghted on
20830 - WLC- | pway. All stopped with stat on staff attending |
2 k22 £917 18:00 - Bray to Howth Start Forward Bray UNAUTHORISED | SOC Text sent 15.29hrs: Update Bray: Traffc
DISEMBARKMENT | suspended at Bray. passengers alghting onto

pway from E268 and E103. Station staff
Gardai and DF in attendance. Services wil be
turned back from Diin Laogha re - SOC
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1am stuck on  DART juts ou s de Bray. ¢ is rammed and hot. Peop e need to ext. My number SRSl The driver seems oblivous o the dangers of what s happening. Please tell him, urgen Iy, then call me. We need to move or get o the train

There was 250 a huge ssue today wih capacily and was baffing that trains were sometimes 20-25 minu es apart. | arrived with my family, husband and 3 chidren (3,5,7) at Shanki at approximately 12.50pm expecting short train journey 0 Bray. Afler
several jammed trains, we abandoned 1 a ter an hour as next one wasn't for 25min. We ook train towards Dublin o try and get the train be ore it was fu | and get back to Bray. | expected a coup @ of stops but every p at orm was full a | the way back to
Blackrock when e decided we better return. We had to squeeze in among other famlies and it was a pret My foppy with the heat in the Ispoke to at Dun Laoghaire and
had been wailing over 2 hours. We got off at Klliney s it was into erable 50 we went [0 the beach instead where wasn't exactly a good positon for the show but cou dnt face con inuing on. This was around 3pm. | read reports of passengers orcing train
doors open and | can really appreciate why they fe t that was necessary if delayed on a train wih doors c osed. Im surprised people weren't passing out. |was so e ieved that we did take the decision 0 get offor cou d've been trapped on board for long
time further up the line. W have always trave led this way and never had this experience so I very surpr sed and d sappointed it was S0 poo ths yea.

Reading tweets about your performance oday. Some things never change. Your company s a disgrace. Fu | Name and ema | address and mob e enc osed.

fe ayed no feed back s (o why. Train to ally over conditoning. | standing. Dor't usually ravel by Dart but think this

oBra)
wil be my last e Tt et ence. el ke 12 hear s fo0d bk o

Why  the D'Art to Bray stopped my daughter s in it with her two year old...its a bloody Sauna, so dangerous, people just forced the doors open and everyone ge ting out onto the tracks .. What s going on sort t outl

We are on the dart outside bray. The dart s stopped now approx ha f an hour. Suspect poor coordinat on with the Air d splay. Very hot in train with bab es and kids

We p: ggan o Bray and the train atDalky to Dubin. Howdo | get a refund

Comp etely wrong times for trains and dar s running on Julu 2 . No Mainine train 50 had to take a dart to Greystones (bought a t cket to Wick ow) and then the dart got stuck outs de Bray wih no announcement as to what was happening.

my amily and | were commuting to bray using the dart, we bought tckets in monkstown/sa t h . we paid €17.50 to et two stops then the
monkstown/ sa thil...iwould love 1o get in contact with someone from TF or dart can that send me a refund or compensation. .. thanks,

on the tracks. then the trin returned back to

H, Looking about getting Dart icket refunded. | boarded go o Bray but at Dalkey. Please Many than'

Ihave been for about one hour in Shankil s at on DART trying o get Bray. Now we have should the bus and we must pay again

Hibought 3 kids and 2 adults return tickets to bray oday and the train d d not make it out 5o | am wondering f1got a refund

Stop lying about disruption at Bra d aircon was not working. Babies and chi dren cou dn't e tollet was more d n dart than to eave. You
cant eave poopl on an overhoated dart i motte o e 5 on e wa. e e oo move . 0 mintes- afr el on i or ver 1 nou. e were i abovt o af -5 hal you o parin th pAssEngErswho were rapped
dangerous cond tions . This speaks o the qua ity of your management and so cal ed commun cation team

Helo, 1and my vif [l Wong took a rain from Dun aoghaire around 1 30 to Bray today. rz th July). We were planning to watch the Bray air show. However, we got stuck n the rain all the way unt | 5:30pm. W could do nothing and the conditon of the
‘cabin were unbear? air getting n wi ot off the train on their own. We headed back o Dublin once the train arrived Bray at 5: Opm, we eventua ly missed the whole air show and our rp was.

compltely inec,rea e I ol a1 yourcomany' au. st crious s ol of s are honored 1o et out fos waived or Nl because e ot ou hore i goatstown, 100k the bus arcund 1 30pm,and caught he rain flom dun aoghaire untl now
‘and did nothing at the end. P ease reply and adv ce. Thank you so mucl e involved Leap card numbe Y Tk you 50 much

there, over heating, fights to get on, your s aff overhelmed and coming home, what the hell . You et peop e ext the train to walk so we are all delayed hours.
You've no water, sea s or elderly, sick, pets . larnrod eireann the reason I | never go to the brag airshow again. Clue:Put on more coaches on trains and more trains idiotic morans.

Iwas a passenger on board the DART to Bray today at 1 5. The carr age was over crowded, there was no board. The r 15 minutes wth status of the.
train or stat on. It became impossibie 1o breathe, there was no air and it became an extreme hea th hazard for everybody on board. Peop e had to break open the doors as there was a high risk o suffoca lon/fain ing. Imyse{sufered a panic a tackon tr
train. The treatment of the passengers was an absolu e disgrace from your s ewards, threa ening peop e that jumped off the train on to the tracks wou d be arrested by th reached the sta ion. Ther for the peop & who.

had to endure these dangerous conditons on board. The whole s tuation was a disgrace.

We were at the booters own dart today. We wai ed for over an hour o get on the dart for bray. W ended up leaving as al the dar s were fu | and ve had a buggy. | am looking 10 get a refund

Refund request or Famiy T cket Arkiow - Bray - No wards Famly and Buggy

Iwas on that train today o bray with my 70 year o d mother, omg what a d sgrace L was ike a movie ffom China where you see a  the peop e jamimed on o a train aces embedded 1o the glass o windows for air it was exactly thal, and then every body had

1o jump down and walk train tracks in wh ch my mother fell on and is badly bru sed and sore , we decided (0 return home straight away and o ravel back to aswe dan y train. | cannot be ieve:
yourish rail for people on 1 train about ths and many others had to exper ence today.
Iwas on board the Train oday going o the Bray Air Show. anic at ack . My brand have ol allover had 10 get off the Dart @ This has ruined our day. The temperature was unbe ievable bab es were

screaming and stripping off. OId women pan cing and screaming peaple having panic altacks. And no there was no air condit oning on

‘The air conditoning on your so cal ed aif cond tioned carr ages Is non exs ent, That s the reason you had that issue on the day of of the bray air show. You yourselves or in the wrong. | can only.
ke as iused o be a and hated when an conditoned one arrived at the station. YOU NEED TO SORT OUT THE AIR CONDITIONNG

Well done oday for the air show on the trains Another great i fuck up.

Iwould the dart taday. The jo [ due 0 no air con, packed train and a s ower than usual rain speed. When the train
stk g e vy, pacple e vl duupara s o ot of i ran o6l {ihere had beon an announcement o o1 Knowwhy (e ra had ta i poopie
2 toonage it ot fain and then voried over athor paseengers. A s o broke out and my own chid was <0 (i ad he wet nimse  and was rerbling. ke gaing dif 1o reath an condonsation was arppng flom e ¢ Ing. A iy eaby hat vas
Soreaming starerd ot e and s father n 3 verydiresse sl roke e 258 0pen the door. Tha brealh o fesh s s uch et Some pcple e atly mped and s cause srgumentswih 1 e o uho thugh et 1 sty on
the train. tle tme in a best I decided to r sk getting off the train and walking the tracks ino Bray. | am now so thankiul that passenger had the courage to break open the door

the chidren eer o e ‘The thing that nfur ates me the most s the narrative from ish Rail blaming the passengers. Absolutely shamefu

Dart to Bray from Lansdowne today - pa d fulfare for adulls and ended up being evacuated from train wih 6 month old son also. Didn't use return fare due to massive queues. Would like to request refund p ease (€21.60). Many thanks

Being on the dart o and from Bray oday was a mserable experience. Mosly people in the carr ages had been s anding on the trai from Killester as a result of ear er d srupt on. Fina ly got o the outskirs of Bray and the train stopped dead wth no
‘exp anat on from the driver. Whe | don't condone forcing the doors open on another train, | understand the frustration of parents with ch dren on the carriages today. We had a Simi ar exper ence trave ing home after 8 when the train was taken out of
serv ce at Connol towhen the long. | apprec ate you Bray but everyone i my famly found traveling
today a rea ly uncomortab e exper ence

I reaton o he Drt senices o Eray an Sunday s appald tyour talemen s refernced nnews art e derying hl terevas an ssue wih conditonson the rain st ng ha ere vas aicon oropering windows on al rains. Myse  and my

ssertook Bray around 12 30pm. we ook the next o besid e doo As s00n as e en ered we were overcome by the heat and
coud not be ieve there were no opening windows and there wias certainly no ev dence of air condit oning. Al passengers nearby i v 0 open e doora e 03 o a b moments
i fow. Whie ours was 16 et Spos ey v oun it almos pamting whon e i b o e o o it on pproAch o 1 02 fly ndorstand e paSSaNGore Vers oo o apem e doors am sk an 1

e thtmor passangers vers ot aken I ave Ing under hese 6ond tore 1A v Ereann need t stan 1 and ok rospone
trying to get home from Bray

T o e ot ons 1 e a ht e 1o e o5 oo 205G massie i o 6 housande o i &

Never in my ife hav today! Your air con on no windows on my carriage and not one person at shank I station o help e ther! Never made it to bray, walked two hours to eventually get to
Crorrywnod incustial setts 1o gt o a s aich ran pofe y Smocihy. No xra bUses o aKo 05 ampuhere. \ganum-\y fhave 1o worcs! Peop e vero ot respassing. {was by far a hea th and saftyfal, im s on the dart hould ofbeen put n placel Yo
don'ts and on a plane for health and sa ety so why let thousands of peop @ wih no room on them! F apology and allroutes due o

Ives on a rain today wih my boytriend and rond fongto bray and we got stuck on the train or over a ha f hour , fm not one to comp ain but I was so scared and | elt ke 1was gonna pass out and | was shaking | ost my friend i the time frame me.
boyir end was having a Idon't what can this but |just wanted to share my fee ing towards the s tuation

Dear e, L aang my W g e o el o By, W ki o Pesrse s atan D, We oft Pers s alon at 1 10 0 Rosslare Ero . Noveve due o dirup o 1 between Shanklan Sry loda,we vere ol ab s 0 reach 6y nd
had to leave the train at the St  ion. Due to prolonged i, we vere not even able to get the train back to the city and had to walk o Cherrywood Luas stop for Luas, since buses were coming wil full capacty from Bray. Due to th's disruption, we
had exper enced the really bad day and by the ime we reached home, 1 was already 1900. Also, we were not abe o reach Bray to attend the air show. For th's purpose, | request a refund on our tcke s. | have proof of payment for 2 ickets: one for me pad
by aleap car (Euro. ~0) and one bought at the Kiosk for my wfe (Euro. 5. 0) (total: Euro. 9. 0). Can you please refund Euro. 9. 0 for today's disrup ion 1o the service? Thanks a milon|

hers o st |am conplaiing avot your senvce oy o 2 Jly 2022 uasen (o pcked i orsbeut 0 mine hen evryting Keked ff s Lo il avayrom braystaonwhen o of 0 th i siped o bout 20 iteswh o
‘o anaton outof no where toped for oo for an lher 20 s o f i Nouso ercom we oui ore e diern sess and passengorand s n s Wh < rade ho
Sassongers ihat i { Knowwhet was going on o sross e heat vt ol un peop es head a girl bes de us vomited which ead to everyone coming to give fan and water wich
lead his aggression o his partner verbal abuse that caused their baby screarming and crying where he got more o earatod and ‘angry which ed him to brake the emergency button and open the door in the midd o of the tracks that caused passengers (o
1 on each alher becaus o wore Goting promsed o' r o i e mates an 10 GeL o i wh ch st h cas s hat vt o car aumatsed whih o for o133 Haping o 3bbing gy s o niew born by s ats
whon | myse fand my cousin hoped off and had to help o derly peop @ ext the train on to the rocky tracks ten minutes walk up the tracks helping women 199 g towards the
train because someone passed out on tho train where at the train station we met fire br gade with bottoms of vater (1 have ruined exoensive shoes over it

travel ed on one of your Trains th's morning from Portmamock o Bray, my st time using Iish Railin 20 years, and the last time, rain was overcrowded and no aif fowin the carriages, tis s a hea th and safety ssue, a very bad pubic transport sys em
You are providing to the pub ic

Dear Sirs, | travelled on DART service today Sunday 2 th July 2022 from Sydney Parade to Bray vith my daugh er and We arrived at Sydney at 11.05. Information train 11.18. When train arrived it vas comp etely
ful. We had great dificu ty boarding first carr age. Three I sh Ra  disin erested sta f were seated in frst seats. They d d not offe seats to passengers even though there were mothers with bab es s anding. The train was so ful that one of the it ch ldren
wias sick and vomited on loor. No movement from the three restful staff members. | asked one of them to radio ahead to Bray to adv se them that there was vomit o foor. He sa d he wou d contact driver and ask him 0 do t. There vas a ceaning crew.

wating at Bray when train arrived. o Bray air show. T weeks before oday. Why was there no planning or services to Bray
peop @ returing after Why was DART not adver sing for peop @ o take DART to Bray. Paop could not board train at sia ions south of Backrock. Lot of ptant lreverue was lost Why wero osra s Westand Rowto Braypu on 0210 cowing
What training  given to staff members to of er seats to mothers and babies. Lots of people from di ferent countr es were on the train. | was ashamed of our DART service. It wa was  good enoush I

On board a train today 0 Bray. The train was delayed for over 30 minutes. Whist peop e from other carriages forced opened doors and took to the tracks. The driver made an announcement and told us we're best off getiing off and walking as he wasnt
moving. | wias on board wth my son that has cerebral pa sy and has to drag him by pram up the tracks. He was trauma ised. Disgusting from ish rail and il be going further. !

Hlwas on rock to th July 2022 with my three my sons have specal need dysprasa adhd and autism. The train Wwe had o air My son had a
panic attack and my youngest son had  me tdown as we were fod no the 604 1 5 buy some 1 am absolutoly appa ed a1 vy we were teated p 6356 Can you
tel me how | go about making formal comp aint or nightmare journey Thank you

Iwas currently on board your train that d and we wer took off the years old that but bru sed an cu s over fallng on the walk on the tracks . @ 5o had o take my  month old gir from a
heightin her pram i have never withness such craziness that Irain was well an truely overcrowded s is why we could not breath it s o board . a0k o i i con

estrday 1ot ona dart fom Connely staon o bray, had my 1 year o daugher n board wh me when ve e Kiiney staon ve vere cd therewas a oy e o respassers, e vore el wing here orovr 0 mintesin exreme heal s he

artd dn't have any air condit oning, everyone start eaving as there was no s gn of us moving any sooner, my o leave and by find bray, Iwalked or over 30 minutes o lry get a tax
s a1 o0 no ind anywey vt s standed, my | yea o my itercal. AT | ot 50 LGS of vl roUT 11 10 7 vy hme s iky &0ugh 0 61 & 4 ot h ke 1 1 0me. |9 €50 1 g ot T,

in as you you shou d have been prepared for 1, dart ticket should have been able to be bought and only a certain amount of people on board, because of your incompetence | had to
Ve c my daugh rough th s and in Il due 10 you, | eel I have a rght 1o be compensated for the money I had to spend due to your serv ce.

Ihave purchased tcke s from b ackrock to Bray yesterday for me, my wfe and my Daughter. Our Train was stranded at Kiiney train station for hours. And we were not ab e o conlinue our journey after that As | was traveling wih 7 year old daughter, we.
were unable (0 wait on the crowded rain for hours. So we have 1o e t the journey in middle. And had 1o return wih another form of iransporta ion. Kindly refund the t cket as my train journey was disturbed by unforeseen circumstances. As a tachment | am
including the copy of t ckets. Kindly look into th s matter and Refund the money as soon as possib .
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Dear larrod Eirean, | travel ed to Bray yes erday Sunday 25-Jly rom Dalkey DART sta ion wih two ch dren (5 and 3) and I wou ke {0 question why there was not a sing e member of st  from Iish Railat the sat o for crowd managemen, or anything
o

56 for that mat er’ onaday expected? Further, | want to make you avare that during the scrum to board the train (after wa ching three fu rains arrive and leave) my 3 year o d son fell down the gap.
between train. | was holding ableto tthe ime |just pulled him up and scramb ed onto the train, but thinking about it today | want to ask you what would

have happened there. There vas 18119 vam, toask o hel, 1 advis th drver o o rive o because samoone ol undor e ran and wouc b crushed. My 3 year od son o it have known what

todo to save himse f. Hs instinct would probably have been to try and stay as close to me as possib e, which would probably be the wrong thing to do. What wou d | have done from eaving!? There was abs y for

ke anyone avara of i Heral o r deah stuat o, o o of o e daya of e yeat for st ona closet Bray. 1wk have bean reing on shou ng and R peorle woul o he oars opan and make a futs. o & s safe? Pease
o ignore this maseage. | ol verysiongly hat s 5 higs safey e and 1would K6 Yo o Sxplai what re 6 plans or deaing wih huge (s fof vents ke h s A howyo 4 1 mpiamant 5 plan wihout anyono a the tatns? T i
happen again.

1am enquiring about a fu  refund and a so compensation on my trip from Tara Sireet station o Bray station yesterday. As you can see in the picture below | have one adu t return ticket and one chid return tcket, a though | bought 2 of each the other adult
eturn and chid retum where thrown away. You can see in the other picture a tached a to al of €15.90 was paid which wl add up to 2 adult retur and 2 chdren return. Again | would much apprecate a ful refund and compensation

due to the evel of siress, miscommun cation on arnréd Eireann and the danger myse , my partner and also two ch dren where put n.

Dear larnrod Eireann, | am witing to you about the ch n your Dart service o to have st tho Bray Ar Show. 1amon tho rain wih my 7 yearod daughtr ha s cppod omm Bray
Saton and n th and we had 1 g0t o nd walk .1 o 1acks 1 he it on. was rouahly 2 S0p. The it 6 handing of e s Uaton for our safety. ot 0n the train at Conn

S aton. o rain was avromaly ot Tnero was o i cond lonng and he hoat s unbearatlo rughout 1 ey When th A o opped ot de ! Bray ot on hat heatBecame (8 nboarab and o aing h ol 1 st o and
worry for al passengers young, old and allin between. There was no communicat on from the driver as to why the train had stopped or howlong it would be stopped for. | eel a simple announcement as to what was happening and for how ong we would be
s ppecwou have ool h siuaton, bl insea pool becar genuinol woredfor el ol bong a0 hewo  bong of el famly members ot o shoer halsxprencean e . nou arago ors worshen peopl scrsaming o e
doors to be open or them the they opened the doors then we would never get going. As you can imagine this interact ons were loud and | thought { was going to bo | over into a fght wh ch
was worrying as 1 was on the tran wih my 7 year 0 daugh o kept askmg vmy peop o were shouting at each other as she was nearly passing out with the heat. Then once somebody opened the door and a couplo go out o the carriago the prob ems.
90'worse agein. The snnource s saap ey on th i bu now kh 801 off 1re s o ey hersn e Qo 1 move a1 hast we ¢ besrati. Aso th annourcr phe i ercom on hen 6w pecple W st rave benghadng &

9o at him when they got o fand got to the t0p of the train, 5o we all had o stan to e bad anguage senger, again If and my 7 year o daugh or. Eventualy af or around 30
minutes(my child was also dying 1o go to the to/e ) from the timo the train stopped overybody was. a0 gel o1 hs o and s 10 valk o e Uneven stohos lone e et sy saton e o bl o varan nd pcp e pames doun
fromthe train as we wore not at a p at orm and the drop was about 3 feat. The whole s tation could have being handled beter with Proper Al the train and an et peoplo stor

5 amoa 1o bo soppod fo,and by 1 alur 1 havo hase bas & ings 1100 1o i chavs. aar and exnauston 1t ruined what sheuld o baNG & reatcay a fho Bay arshow and 1 only Iagine the damag. has done o my 7yoa o
daughter having o be part of such a d sas er, Regards.

We had an appointment in W clow and because of the elay |was not ab e to make tand | had bought t ckets for that already. We stck at Shanki sta ion for more than an hour and because of that we ended up coming back to Dubiin, as we were not able
o complete our journey. We supposed to arrive in W cklow around 3pm, and at th's ime, we were st v ting on the rain. My appointment was at 15 and | was not able to make it considering al the delay. Because of that, We had 1o eave the train, a so
affaid of not be able to return back in time to Dublin. Yesterday was chaot ¢ 5o am refunding a refund

. Yesterday | purchased 2 ad an 1 e ko fom Boolersioun Lo sy arived t e saton at 1253 very ver packed darts ave o pst durmg this time and stopped and opened the doors but nobody could get on. The platform was.
packed and dangerously overcrowded. The only benefit o the dart stopping was when and the 0 get some fresh air. We left the station at 1:50 and decided o instead drive to Bray. The
Serv ce was extremely poor yesterday so | would ke a refund on the ickets.

To al chaos at Bray oday, what a farce of a company

F1ustvant o cormp i about yestrdays incidents on the rains 0 Bray, e ol o bray a 300p and were et on he i or_ S s in 28 degreos wih twoyoung K one aged 5 and the ot § montnsl We then had o g of 1 ain and walk the
tracks carrying the baby and my partner have to drag the pra for a hour then carry iton h s back! /e then had o ge were we e were going, t was very scary
and kids so upset!

#4. I e o o he compla s egardng h s c o Bray yestrday. 1ol of h ain i Bra ot aporo 1. 0 yetarday aflencon and e hear on i il was hr . hre s 1o A, o wodovs t opon andwey nany e boar. There
ould of Ama tmuch every time he moved h s sweat landed on my husband and whi e my husband was horr fied there was nothing he could

by given e i ion v alin oo e Jear ot with o who harkiay ves ok v lo e eesstance afons passsngs no gave N some wetios o kee col. T onlyrlf same ofus go n o ranves af each stopwhen a o

came nbut  wasr snough o keep e raincoolo o pecle o yng L pushon- undersand hy th ain el opened e dors i o e veitng o pul o he saton. o Poe K Railea o s experencein e treand bet

panning put in place when such large crowds embark on what should of been a gre: pubic adv se was o get p port. More crowd control, and maybe a be ter s owths rans be

over crowded. I read the apology Irish Rail put out and whle you are stil Many thanks,

Iwoud ike o bring your attenton to the train o ther about the whole s tuation o get to Bray which was h ghly advertised and minimal parking ava able in Bray. Hence the use of the Dart, The nows.
s ates that there s air cond tioning on the trains and just feel th s is incorrect or perhaps the air cond tioning was not working on our train. Tharik god the train driver Laoghatre to Butfor that
as yestarday ans e ground s s st alngus o goton and 10 cain u, e fnly s nsuffcint o condoing o e condons. P eas ca i dart s o ecton hse ity avor s avtsand consicar v more an 3
‘oxtra rains put on for such a huge amount of people. These ca cula fons of people vs extra ke this. “They did happen and you had to activa e a lot of other emergancy serv ces because of a very
tough that occurred. De about what we oxpx yes erday. Thanks, C

Dear Sir Madam, I woud ike o com ain about the gross inadequacy of the DART serv ce to/from the Bray Air Show on Sunday 2 th of July. My son and | arrived at Glenageary DART sta ion at 1.10pm, in p enty of time ( or 50 we thought) to get to Bray for
2pm Air Show. We bought return tckets , as adv sed by the no ice on the icket machine . at the cost of €7. 0. Three DARTS passed inthe 5 mins that fo lowed, there was no hope of , as more and
more peop e artived on o the platform. At 1.5 pm we abandoned a | hopes of get ing to Bray on time for the start of the shaw(?pm] ‘and made our own way to Kiliney Hilin the hope that we mght see something from there. Needess to say my 10 year old
son was very disappoin ed as he had been looking forward for weeks to being on the seaffont in Bray for the big event. The apol at an Canal and the passengers
traveling to the Air Show. The sta ement from Iish Rail, as reported through the med a, lay the blame on orced theirvay off the bef RISHRAL NEEDS TO ACKNOWLEDGE THAT THERE WERE

EMS AND DELAYS TO THE SERV CE LONG BEFORE 3PM. Far more DARTS should to cater or the crowds. been strongly advised to leave their cars at home and to use pub i transport and the Alr Showis
very popu ar event. Th's all amounts to very poor planning on the part of I sh Ra . At the very least passengers shou d be offered a refund for the pset caused but | really would hope that lessons will be learned by Irsh Ra| from thss fiasco and that major
changes wll be imp emented as a resu  to restore their rain service,

I o e st Dun Laogharevan staln at 150 pmyeterdsy. andwe were aovsed by s f it we could ol g cn o il o Ros are. The uhoescane . The satontod usthat o proceed
platform or get on the train. We asked the sta f there about la er trains that day and they advised that the whole day was chao ic and there wil be no point n atiempting o get on this o later trains.

oo morming, would ot know o yourcompany  lowed o dartobe overpackad 0 such a evl tha vas a danger 107 arived st alr 19m1o the dart tatan iy 7 year o son W cou ot on e s 3 rain a5 mey were unsa e

eten o pople weroexpec o o geton. Ayt ht i  smalspaceand e ot on s i However s h i slopped at ler e becoming mor ushed in o
‘each other. Why were these trains and carr tho tas Sl ling paseangers 0 move up move up &1 e an whon tere was aescl nowhore (o
move. oacked ancs e 31 trying tred o get off but the train was so packed we couldn't even move (o get o f. Our train had its

med peop e o breath. Not 1 person be in control, Was kish rail understa fed yss erday the 2 th? Why were pecpe v o ez ol aeady ver packed ans? i ral vas ot able
1o ol wih e it on ey, how e hll ol v company an i Have deat i & e e Yo o nave boe b 11 ublic
s omers. Why vas there not an adequa 6 amunt of Cariages put on when you knew here would be $0 much demand? | pacl or myself and my son and e dldn receive a safe sarvice e s by unacoes 0.1 o0k forward 1o hearng fomyou

Longer trains are needed for big events such as the bray air show. Stup d having only the normal schedule on those days. As many passengers miss trains and end up mssing the event due 1o i. Or put onger trins on during those days

Dear/Sir Ms, | am contacting you regarding the Dart service o the Bray Airshow yesterday. 1 was a lotal Health and sa ety d sas er and | think ve're a | lucky there were the day. Myse T and on one dart
on wh ch the emergency bl on had 10 be pushed & @ young man calpsad and had 1 be aken of at Tara St When ihe rin sventually rrived at un Laoghalrs my partner and 12 yoa o daugher 1y had headed out erlr)coinoidentlly ot 35
she had vomiled, ainted and had to be taken off the prev ous train. Bab es were slripped down and held up to windows 0 get air. It was a very unset ing exper ence for everyone. The sta ion on the way home was unable to cope with the huge numbers and
5w 2 staif members outs de trying to manage the crowd and ooking ike they were out of their depth. | understand it was an excep ional day with the Al Ieland and the Airshow bu | think the sitineeds to be reviewed on publ c Hea th and safety grounds.

Helo, 1d ke o comp ain the appaling service on the DART both to and length of time to get on @ train but when we did they were packed beyond belief wthout aif cond tioning. Ive been to
many countr es in the world and have never a poor in Dublin in part cular. Why was't there more trains running and those that were, equipped with air condi ioning? There were elderly people on the
rin clossto pasing out and small chiaren bocoming § svossed  the noat.

We purchased two fickets to bray however the line was closed from Dalkey o Bray and we were unable to make the trp as a resut due 1o the chaos at Bray.

Ipurchased  return ickets 1 adut and 3 kids at Tara Street Station. To go o the airshow.on the way home we were tod ther was a 3 to  hr delay ?7needless 1o say we didn twait and had to arrange other transport 1 wou d apprec ate a refund on my icket

1amwriing to you about mogereree Yesterday on board your dart serv e to bray, | had an 8 year 0 d and twins boys who are  months old on board your train, 1 was over packed no sea open nathing! We then g the
train stopped over 0 min s af e rain stopong. We he sea pecpl vaking a.n th acks e e delaysbare i I ave o smal babys and an 8 year o 3l
squashed with o i and my parinr who suf rs vith asihma on ore i e carriage vith over 100 pecple or more a rarmed i

myse fand my two chidren your ternoon.The se v ce that was left s tt ng on the | ne fo nea ly 3 hou s to pu | back nand be ammed ful of passenge s. | do not w sh to get nto the small deta s of
how poo ly the s tuat on was dealt w th yeste day, all 1w sh s to be efunded fo. the jou ney | d dn t take because | no longe felt tsafe fo my ch Id en to t avel the whole way to Sutton, €7 and fo. the b and new cove that | just bought fo. my
phone to be eplaced €55 MagSafe IPhone/apple | cenced p oduct, wh ch was knocked f om my hand by one of you  staff, thankfully my phone tself s f ne.

H, 3 of s took the da tto go the B ay A Show today, we took the da t at Sydney Pa ade, the t a n stopped at Glenagea y because people we e walk ng on the t ack between Shank | and B ay. We wa ted 30m n m n at Glenagea y, we we e then told
thatthe tanwll goback nd ect on of Malah de. We then ex ted at Sydney Pa ade, t ed to use the ca d to go out but the mach ne sa d, "pu chase needed” o someth ng. 3 of us spent 4€ each fo noth ng. | can p ov de ca d numbe s f needed.
Thanks fo unde stand ng.

Ihad a t cket (book ng_efe ence. fo today at 18h52 f om Enn sco thy to Dubl n Connolly. 1a ved n advance p nt ng my t cket and then afte an 1 sh Ra | employee came outs de to nfo m us passenge s that the t a n was delayed by at
least Thou due to compl cat ons W, aya show. Unfo tunately, | had to be n Dubl nfo the o g nal scheduled t me so | had to sea ch fo an alte nat ve. Due to the nconven ence, s ¢ poss ble to ece ve a full efund fo the t cket

H I was w apped up n the mayhem yeste day at b ay. Thankfully not on the t a n n that heat. When we we e eventua ly told to go fo a bus we we e d ected nco ectly by you staff to folow the c owd up to ma n St eet . When we got ha f way
the e (w th th ee chId en) we dec ded to aska bus d ve who told us that we we e head ng the w ong d ect on and we needed to-etu n to the mass ve que outs de b ay bowl. The que wh ch you employee stood Inf ont of d ect ng us toma n

St eet to stand w th a baby and two young chd en!! When we etu ned to th s que twas absolute mayhem. We dec ded to g ve up and head fo an alte nat ve way home to G eystones. Could | be efunded fo the jou ney you fa led to p ov de on my
leapca d and efund my chd en's t cket. | would suggest you update you appwhen the e s an nc dent. | do not use Tw tte and when | checked the app tsa d da ts we e on t me. Had | known | would have stayed at the a show and cancelled my.
dnne plans wth my pa ents

To o cmay caocem v oneof e pssges ot s ey g by Lok ot v et ot 16 euros as heat lack of art
member and had & iso pet par laolre to
getmy for hours we had ) exper ence and I woud like a ful refund or gong further about ths Twas on the.





