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Email:  

 

Re: Acknowledgement of FOI request IE_FOI_606 

 

Dear , 
 
I refer to your request dated 29th July 2022 made under the Freedom of Information Act 2014, which was 
received on by my office on that date, for records held by Iarnród Éireann. 
 
Request 
 

1) copies of all records held referring or relating to delays and disruption to DART services on 24 th July. 

2) copies of any health and safety assessment, investigation reports associated with the operation of the 
DART service that day. 

3) copies of any complaints (anonymised) relating to these service issues. 

 Response: 

I, Annette Reilly, Decision Maker have now made a final decision to Part Grant your request on 29th July 
2022. 

Please find response to your request below. 

Q1)  Part Grant - please find records below including schedule of records  

Q2) refuse - 30. (1) (a) A head may refuse to grant an FOI request if access to the record concerned could-
prejudice the effectiveness of investigations conducted by or on behalf of an FOI body or the procedures or 
methods employed for the conduct thereof.  

please be advised This investigation will be published once completed, I will advise you once I have been 
notified of a date. 

Q3) Part Grant – 136 complaints recorded *5mins = 680/60=12hrs = €227 fees. Therefore, given the high 
number of complaints (136 in total) I have attached a copy of 60 samples to avoid any fee, if you require all 
complaints, please note the above fees and advise. 

 
Rights of appeal 

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you 
can do so by writing to the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station,  
Amiens St, Dublin 1 or by e-mail to foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working 
days) from the date of this notification, where a day is defined as a working day excluding, the weekend and 
public holidays, however, the making of a late appeal may be permitted in appropriate circumstances.  
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this 
body. 
 
Should you have any questions or concerns regarding the above, please contact the FOI Office on 

 or by email at foi@irishrail.ie 
 

Yours sincerely,  , PP Ms. Annette Reilly, FOI Decision Maker, Iarnród Éireann 





From: IE CTC Duty Manager(s)
To:
Subject: Timeline: Passengers disembarking onto running lines at Bray 24.07.22
Date: Sunday 24 July 2022 19:53:20
Attachments: image001.jpg

All,
 
See below timeline; it’s worth noting that the interval between E268 coming to a stop at BR28
and the first passenger forcing doors is approx. 6.5 mins.
 
14:43 E268 aux 13:45 Conly/Bray departed Shankill
14:47 E268 arrived at BR28 outside Bray, awaiting platform clearance (E804 plat 1, E266 plat 2)
14:55 Driver E268 requested opposite road protection due to loss of blue light on 8622
14:56 Emergency call from E268 passengers disembarking from train onto track
14:57 National Emergency Line CTC  - first call from passenger confirming passengers
disembarking from train to pway
14:58 E804 14:43 Bray/Mhide responding to emergency stop – passengers making unauthorised
evacuation from E268
15:01 First passengers off E268 begin to arrive at Bray LX
15:03 Emergency call from E268 – Gardaí and staff requested, passengers evacuating en masse
15:05 Bray LX (in local) raised under emergency alert conditions to allow trespassers leave the
line
15:10 E103 13:05 Howth/Gstones at BR26 - driver advises loss of blue light, passengers
disembarking onto pway
15:25 E208 13:25 Mhide/Bray at BR24 reports passengers distressed, requested set back to
Shankill (A602 in rear)
15:26 E208 13:25 Mhide/Bray reports loss of blue light, passengers disembarking from train to
pway
15:51 E804 14:43 Bray/Mhide stopped on Dargle Bridge at Bray – driver requested by Gardaí and
coast guard to open doors and allow passengers to evacuate to Bray
15:58 E804 driver reports that Garda Sergeant insists that doors should be opened on train to
allow evacuation
16:11 Station Manager Bray at E208 (BR24) reported that passengers were evacuating through
Woodbrook Golf Course with assistance from Gardaí; large group of trespassers moving north
towards Shankill
16:33 DM on site declared line clear in advance of BR24 (in front of E208) to Bray platforms and
requested that E268, E103 and E804 move into Bray
16:34 Station Manager Bray at E208 reported train secured and ready to move; line to be
examined in rear for trespassers making their way back to Shankill
17:13 E752 16:53 Bray/Conly departs Bray; driver to examine up road Shankill/Killiney following
reports of trespass
17:25 Both roads Bray/Shankill/Killiney reported clear and safe for normal working
 
 
Regards,
 

 



 
CTC Duty Manager
Central Traffic Control,
Connolly Station, Entrance Sheriff Street Lower, Dublin 1, D01C7F7
(:  : www.irishrail.ie
 

P please don't print this e-mail unless you really need to

 
Iarnród Éireann Irish Rail, cuideachta ghníomhaíochta ainmnithe, faoi theorainn scaireanna, cláraithe in Éirinn ag Stáisiún Uí
Chonghaile, Baile Átha Cliath 1, Ur  119571 Ur  CBL: IE 4812851 O,
Iarnród Éireann Irish Rail, a designated activity company, limited by shares, registered in Ireland at Connolly Station, Dublin 1,
No  119571 VAT No  IE 4812851 O 

In Iarnród Éireann, creideann muid in obair sholúbtha a éascú, agus mar sin, cé go n-oireann sé dom ríomhphost a sheoladh
anois, níl mé ag súil le freagra ná gníomh lasmuigh de d'uaireanta oibre
At Iarnród Éireann we believe in facilitating flexible working, so while it suits me to email now, I do not expect a response or
action outside of your own working hours

 



ode Details Date Scheduled Actual De ay Cause WLC Comments

E103 13:05 - Howth to Bray 2 -Jul-22 1 :12:00 [17 .5] 17:06:30
208303 - 

UNAUTHORISED 
DISEMBARKMENT

Aux E268 13: 5 Conly/Bray driver a erted Signaler that passenger(s) forced doors and alghted 
on pway. A l stopped w th station staff attend ng - SOC Driver of E103 13:05 Howth/Gstones 
reports passengers have d sembarked from h s train onto pway. Traffic stopped Gardai and 
stat on staff n attendance - SOC Traff c suspended at Bray  passengers alghting onto pway 
from E268 and E103. Station staff  Gardaí and DFB in attendance. Services will be turned back 
from Dún Laogha re - SOC

E208 13:25 - Ma ahde to Bray 2 -Jul-22 1 :33:00 [173.1] 17:26:06
208303 - 

UNAUTHORISED 
DISEMBARKMENT

Aux E268 13: 5 Conly/Bray driver a erted Signaler that passenger(s) forced doors and alghted 
on pway. A l stopped w th station staff attend ng - SOC E208 13:25 Mhide/Bray passengers 
d sembarking onto pway  staff on s te assist ng

1 7 16:05 - Be fast to Dub in Conno ly 2 -Jul-22 18:15:00 [1 .7] 18:29: 2
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Awaiting platform in Connolly; Congestion in Conno ly due to DART special E752  Text sent 
15.02hrs: Aux E268 13: 5 Conly/Bray driver a erted Signaler that passenger(s) forced doors 
and alghted on pway. A l stopped with stat on staff attending - SOC Text sent 15.29hrs: Update 

              

602 13: 5 - Dubln Connolly to Wexford 2 -Jul-22 16:13:30 [200] 19:33:30
20830  - WLC - 
UNAUTHORISED 
DISEMB RKMENT

E268
Text sent 15.29hrs: Update Bray - Traff c suspended at Bray  passengers alghting onto pway 
from E268 and E103. Station staff  Gardaí and DFB in attendance. Services will be turned back 
from Dún Laogha re - SOC

A603 1 :20 - Ross are Europort to Dubln 
Conno ly 2 -Jul-22 17:12:00 [78.9] 18:30:5

20830  - WLC - 
UNAUTHORISED 
DISEMB RKMENT

E268
WLC A602. Text sent 15.29hrs: Update Bray - Traffic suspended at Bray  passengers a ight ng 
onto pway from E268 and E103. Station staff  Gardaí and DFB in attendance. Services will be 
turned back from Dún Laoghaire - SOC

60 18: 5 - Dubln Connolly to Rosslare 
Europort 2 -Jul-22 21: 0:00 [13] 21:53:00

20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
WLC A602. Text sent 15.29hrs: Update Bray - Traffic suspended at Bray  passengers a ight ng 
onto pway from E268 and E103. Station staff  Gardaí and DFB in attendance. Serv ces wi l be 

turned back from Dún Laoghaire - SOC

A605 18:31 - Wexford to Dubln Conno ly 2 -Jul-22 20: 8:00 [102] 22:30:00
20830  - WLC - 
UNAUTHORISED 
DISEMB RKMENT

E268
Text sent 18.25hrs: Due to earlier nc dent at Bray def. A602 1 :05 Conly/Rlare and A605 

17: 0 Rlare/Conly wi l operate as Bus transfer between Ross are Europort to Wexford. Expect 
605 60 - SOC

D818 18:20 - Dublin Connolly to Drogheda 2 -Jul-22 19:16:00 [8.7] 19:2 : 2
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Congestion n Connolly due to DART special E752  Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that passenger(s) forced doors and alghted on pway. A l 
stopped w th station staff attend ng - SOC Text sent 15.29hrs: Update Bray: Traffic suspended 
at Bray  passengers alighting onto pway from E268 and E103. Station staff  Gardaí and DFB in 
attendance  Ser ices ll be turned back from Dún Laoghaire - SOC

E104 1 :05 - Malahide to Da key 2 -Jul-22 15:01:00 [5 ] 15:55:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna ler that passenger(s) 
forced doors and alighted on pway. A l stopped w th station staff attend ng - SOC Text sent 

15.29hrs: Update Bray: Traffic suspended at Bray  passengers a ight ng onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back from Dún 

Laogha re - SOC

E105 1 : 8 - Malahde to Dun Laogha re 2 -Jul-22 15:36:30 [9] 15: 5:30
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna ler that passenger(s) 
forced doors and alighted on pway. A l stopped w th station staff attend ng - SOC Text sent 

15.29hrs: Update Bray: Traffic suspended at Bray  passengers a ight ng onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back from Dún 

Laogha re - SOC

E106 15:28 - Malahide to Da key 2 -Jul-22 16:2 :00 [6.6] 16:30:36
20830  - WLC - 
UNAUTHORISED 
DISEMB RKMENT

E268
Text sent 15.29hrs: Update Bray - Traffic suspended at Bray  passengers alighting onto pway 
from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 

from Dún Laoghaire - SOC

E108 17:05 - Ma ahde to Bray 2 -Jul-22 18:12:30 [10.1] 18:22:36
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268 WLC E805 WLC E10  heavy passenger loadings due to Bray A r Show and congestion due to 
trespass ssues at Bray.

E110 18:25 - Howth to Bray 2 -Jul-22 19:32:00 [ 0.1] 20:12:06
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

WLC E915 Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver a erted Signaler that 
passenger(s) forced doors and alghted on pway. A l stopped with stat on staff attending - SOC 
Text sent 15.29hrs: Update Bray: Traff c suspended at Bray  passengers alghting onto pway 

from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 
from Dún Laoghaire - SOC

E209 13: 5 - Howth to Bray 2 -Jul-22 1 :52:00 [178.6] 17:50:36
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
Text sent 15.29hrs: Update Bray - Traffic suspended at Bray  passengers alighting onto pway 
from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 

from Dún Laoghaire - SOC

E210 1 :30 - Howth to Dun Laoghaire 2 -Jul-22 15:19:00 [6.6] 15:25:36
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

e268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna ler that passenger(s) 
forced doors and alighted on pway. A l stopped w th station staff attend ng - SOC Text sent 

15.29hrs: Update Bray: Traffic suspended at Bray  passengers a ight ng onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back from Dún 

Laogha re - SOC

E211 15:05 - Howth to Dalkey 2 -Jul-22 16:00:30 [11. ] 16:11:5
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
Text sent 15.29hrs: Update Bray - Traff c suspended at Bray  passengers alghting onto pway 
from E268 and E103. Station staff  Gardaí and DFB in attendance. Services will be turned back 
from Dún Laogha re - SOC

E212 15: 5 - Howth to Dalkey 2 -Jul-22 16: 0:30 [10.5] 16:51:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver a erted Signaler that passenger(s) 
forced doors and alghted on pway. A l stopped with stat on staff attending - SOC Text sent 
15.29hrs: Update Bray: Traff c suspended at Bray  passengers alghting onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services will be turned back from Dún 
Laogha re - SOC

E213 16:05 - Ma ahde to Bray 2 -Jul-22 17:13:00 [ 0.1] 17:53:06
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

WLC E80  departed from Bray but stopped due to trespass ssue on E268. E210 turned at Dun 
Laogha re and took up running as E80 . Text sent 15.29hrs: Update Bray: Traffic suspended at 

Bray  passengers alghting onto pway from E268 and E103. Stat on staff  Gardaí and DFB n 
attendance. Services w ll be turned back from Dún Laoghaire - SOC

E214 16: 5 - Howth to Bray 2 -Jul-22 17:55:00 [15.3] 18:10:18
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Formed by E105. Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted Signaller that 
passenger(s) forced doors and alghted on pway. A l stopped with stat on staff attending - SOC 
Text sent 15.29hrs: Update Bray: Traff c suspended at Bray  passengers alghting onto pway 

from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 
from Dún Laoghaire - SOC

E216 17: 5 - Howth to Bray 2 -Jul-22 18:53:00 [23] 19:16:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Congest on in Connolly due to DART spec al E752  Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that passenger(s) forced doors and alghted on pway. A l 

stopped w th station staff attend ng - SOC Text sent 15.29hrs: Update Bray: Traff c suspended 
at Bray  passengers alghting onto pway from E268 and E103. Stat on staff  Gardaí and DFB n 

attendance  Ser ices ll be turned back from Dún Laoghaire - SOC

E218 18: 8 - Ma ahde to Bray 2 -Jul-22 19:57:00 [25] 20:22:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
WLC E808 Text sent 15.29hrs: Update Bray - Traff c suspended at Bray  passengers alghting 
onto pway from E268 and E103. Station staff  Gardaí and DFB in attendance. Serv ces wi l be 

turned back from Dún Laoghaire - SOC

E80 15:01 - Dun Laogha re to Ma ahide 2 -Jul-22 15:52:00 [37] 16:29:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Departed from Bray but stopped due to trespass issue on E268. E210 turned at Dun Laoghaire 
and took up running as E80 . Text sent 15.29hrs: Update Bray: Traffic suspended at Bray  

passengers a ight ng onto pway from E268 and E103. Station staff  Gardaí and DFB in 
attendance  Ser ices ll be turned back from Dún Laoghaire - SOC

E805 15:5  - Da key to Malahide 2 -Jul-22 16:50:00 [12] 17:02:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna ler that passenger(s) 
forced doors and alighted on pway. A l stopped w th station staff attend ng - SOC Text sent 

15.29hrs: Update Bray: Traffic suspended at Bray  passengers a ight ng onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back from Dún 

Laogha re - SOC

E807 16:5  - Da key to Malahide 2 -Jul-22 17:51:00 [17] 18:08:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

WLC E212 Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver a erted Signaler that 
passenger(s) forced doors and alghted on pway. A l stopped with stat on staff attending - SOC 
Text sent 15.29hrs: Update Bray: Traff c suspended at Bray  passengers alghting onto pway 

from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 
from Dún Laoghaire - SOC

E808 17:20 - Bray to Ma ahde 2 -Jul-22 18:28:00 [2 ] 18:52:00
20830  - WLC - 
UNAUTHORISED 
DISEMB RKMENT

E268
Text sent 15.29hrs: Update Bray - Traffic suspended at Bray  passengers alighting onto pway 
from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 

from Dún Laoghaire - SOC

E912 15:38 - Dun Laoghaire to Howth 2 -Jul-22 16:26:00 [18] 16: :00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Formed by E105. Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted Signaller that 
passenger(s) forced doors and alghted on pway. A l stopped with stat on staff attending - SOC 
Text sent 15.29hrs: Update Bray: Traff c suspended at Bray  passengers alghting onto pway 

from E268 and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back 
from Dún Laoghaire - SOC

E913 16:11 - Dalkey to Howth 2 -Jul-22 17:06:00 [19] 17:25:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
WLC E211 Text sent 15.29hrs: Update Bray - Traff c suspended at Bray  passengers alghting 
onto pway from E268 and E103. Station staff  Gardaí and DFB in attendance. Serv ces wi l be 

turned back from Dún Laoghaire - SOC

E91 16:31 - Dalkey to Howth 2 -Jul-22 17:27:00 [6] 17:33:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
WLC E106 Text sent 15.29hrs: Update Bray - Traff c suspended at Bray  passengers alghting 
onto pway from E268 and E103. Station staff  Gardaí and DFB in attendance. Serv ces wi l be 

turned back from Dún Laoghaire - SOC



E915 17:00 - Bray to Howth 2 -Jul-22 18:07:00 [38] 18: 5:00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna ler that passenger(s) 
forced doors and alighted on pway. A l stopped w th station staff attend ng - SOC Text sent 

15.29hrs: Update Bray: Traffic suspended at Bray  passengers a ight ng onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back from Dún 

Laogha re - SOC

E917 18:00 - Bray to Howth 2 -Jul-22 19:06:00 [28] 19:3 :00
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268

Text sent 15.02hrs: Aux E268 13: 5 Conly/Bray driver alerted S gna ler that passenger(s) 
forced doors and alighted on pway. A l stopped w th station staff attend ng - SOC Text sent 

15.29hrs: Update Bray: Traffic suspended at Bray  passengers a ight ng onto pway from E268 
and E103. Station staff  Gardaí and DFB in attendance. Services wi l be turned back from Dún 

Laogha re - SOC

E923 21:20 - Greystones to Howth 2 -Jul-22 22:37:00 [19.3] 22:56:18
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

E268
W.L.C A605 W.L.C A602 Text sent 18.25hrs: Due to earler incident at Bray def. A602 1 :05 

Conly/Rare and A605 17: 0 Rlare/Conly w ll operate as Bus transfer between Ross are Europort 
to Wexford. Expect A605 60 - SOC

E268 Runn ng

StationName SemaName TrainT me Arrive / Depart

CONNOLLY PL TFORM 5 CNLLY 13: 2:30
CONNOLLY PLATFORM 5 CNLLY 13: 7: 8 D

TARA STREET DOWN PLATFORM TARA 13:53:18 A
TARA STREET DOWN PLATFORM TARA 13:55: 2 D

PEARSE DOWN PLATFORM PERSE 13:56:18 A
PE RSE DOWN PL TFORM PERSE 13:57:5 D

GRAND CANAL DOCK PLATFORM 3 GCDK 13:58: 2 A
GRAND CANAL DOCK PLATFORM 3 GCDK 1 :00:12 D

LANSDOWNE ROAD DOWN 
PLATFORM LDWNE 1 :02:06 A

LANSDOWNE ROAD DOWN 
PL TFORM LDWNE 1 :03:30 D

S NDYMOUNT DOWN PL TFORM SMONT 1 :0 :06
SANDYMOUNT DOWN PLATFORM SMONT 1 :05:30 D

SYDNEY PARADE DOWN PLATFORM SIDNY 1 :07:12 A

SYDNEY PARADE DOWN PLATFORM SIDNY 1 :08: 2 D

BOOTERSTOWN DOWN PLATFORM BTSTN 1 :09:5 A
BOOTERSTOWN DOWN PL TFORM BTSTN 1 :11: 2 D

BLACKROCK DOWN PLATFORM BROCK 1 :12: 2 A
BLACKROCK DOWN PLATFORM BROCK 1 :15:06 D
SEAPOINT DOWN PLATFORM SEAPT 1 :15:30 A

SEAPOINT DOWN PLATFORM SEAPT 1 :17:18 D
S LTHILL DOWN PL TFORM SHILL 1 :17:36
SALTHILL DOWN PLATFORM SHILL 1 :20:00 D

DUN LAOGHAIRE DOWN PLATFORM DLERY 1 :21:18 A
DUN LAOGHAIRE DOWN PLATFORM DLERY 1 :2 :00 D

SANDYCOVE DOWN PLATFORM SCOVE 1 :25: 2 A
S NDYCOVE DOWN PL TFORM SCOVE 1 :28:06 D

GLENAGEARY DOWN PLATFORM GLGRY 1 :28:30 A
GLENAGEARY DOWN PLATFORM GLGRY 1 :30:30 D

DALKEY DOWN PLATFORM DLKEY 1 :32:00 A
DALKEY DOWN PLATFORM DLKEY 1 :33: 2 D
KILLINEY DOWN PL TFORM KILNY 1 :36:36
KILLINEY DOWN PLATFORM KILNY 1 :39:06 D
SHANKILL DOWN PLATFORM SKILL 1 : 1:00 A
SHANKILL DOWN PLATFORM SKILL 1 : 3: 2 D

BRAY 28 SIGNAL BR28 1 : 7:18 A
BR Y 28 SIGN L BR28 16:53:5 D

BRAY DOWN PLATFORM BRAY 16:56:2 A
BRAY DOWN PLATFORM BRAY 17:01:12 D

BRAY SHED BSHED 17:02:18 A

The follow ng se v ces we e fully cance led  

Date Train Code Details Type Location Delay Cause Comments

2 -Jul-22 E107 16:25 - Howth to Greystones Cancelation
208303 - 

UNAUTHORISED 
DISEMBARKMENT

Text sent 15.29hrs: Update Bray - Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E911 1 :50 - Greystones to Howth Cancelation
208303 - 

UNAUTHORISED 
DISEMBARKMENT

Text sent 15.29hrs: Update Bray: Traff c 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

The follow ng se v ces we e pa t ally cance led (eg. te m nated at Dalkey o  Dun Laogha e and tu ned back f om the e to m n m se the ove all d s upt on)  

Date Train Code Detai s Type Location De ay Cause Comments

2 -Jul-22 A602 13: 5 - Dublin Connolly to 
Wexford Stop Short Wexford

20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 18.25hrs: Due to ear ier nc dent at 
Bray def. A602 1 :05 Conly/Rare and A605 

17: 0 Rlare/Conly wi l operate as Bus transfer 
between Ross are Europort to Wexford. 

Expect 605 60 - SOC

2 -Jul-22 605 18:31 - Wexford to Dubln 
Connolly Start Forward Wexford

20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 18.25hrs: Due to ear ier nc dent at 
Bray def. A602 1 :05 Conly/Rare and A605 

17: 0 Rlare/Conly wi l operate as Bus transfer 
between Ross are Europort to Wexford. 

Expect 605 60 - SOC

2 -Jul-22 E103 13:05 - Howth to Bray Stop Short Bray
208303 - 

UNAUTHORISED 
DISEMBARKMENT

Aux E268 13 5 Cony/Bray driver a erted 
Signaller that passenger(s) forced doors and 

alighted on pway. A l stopped w th station 
staff attending - SOC Driver of E103 13:05 
Howth/Gstones reports passengers have 

disembarked from h s train onto pway. Traffic 
stopped Gardai and stat on staff n attendance 
- SOC Traffic suspended at Bray  passengers 

alghting onto pway from E268 and E103. 
Station staff  Gardaí and DFB in attendance. 

Services will be turned back from Dún 
  

2 -Jul-22 E104 1 :05 - Malahde to Dalkey Stop Short Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

      

2 -Jul-22 E105 1 : 8 - Malahde to Dun 
Laoghaire Stop Short Dun Laoghaire

20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E106 15:28 - Ma ahide to Dalkey Stop Short Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.29hrs: Update Bray - Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E110 18:25 - Howth to Bray Stop Short Bray
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

WLC E915 Text sent 15.02hrs: Aux E268 
13: 5 Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E210 1 :30 - Howth to Dun Laoghaire Stop Short Dun Laoghaire
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E211 15:05 - Howth to Dalkey Stop Short Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.29hrs: Update Bray - Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC



2 -Jul-22 E212 15: 5 - Howth to Dalkey Stop Short Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E804 15:01 - Dun Laogha re to 
Ma ahde Start Forward Dun Laoghaire

20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Departed from Bray but stopped due to 
trespass issue on E268. E210 turned at Dun 
Laogha re and took up running as E80 . Text 

sent 15.29hrs: Update Bray: Traff c 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E805 15:5  - Dalkey to Ma ahde Start Forward Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E807 16:5  - Dalkey to Ma ahde Start Forward Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

WLC E212 Text sent 15.02hrs: Aux E268 
13: 5 Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E808 17:20 - Bray to Malahide Start Forward Bray
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.29hrs: Update Bray - Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC

2 -Jul-22 E912 15:38 - Dun Laoghaire to Howth Start Forward Dun Laoghaire
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Formed by E105. Text sent 15.02hrs: Aux 
E268 13: 5 Conly/Bray driver alerted 

Signaler that passenger(s) forced doors and 
alghted on pway. A l stopped with stat on 
staff attending - SOC Text sent 15.29hrs: 
Update Bray: Traffic suspended at Bray  

passengers alghting onto pway from E268 
and E103. Station staff  Gardaí and DFB in 

attendance. Serv ces wi l be turned back from 
Dún Laoghaire  SOC

2 -Jul-22 E913 16:11 - Dalkey to Howth Start Forward Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

WLC E211 Text sent 15.29hrs: Update Bray - 
Traffic suspended at Bray  passengers 

alghting onto pway from E268 and E103. 
Station staff  Gardaí and DFB in attendance. 

Services will be turned back from Dún 
Laoghaire - SOC

2 -Jul-22 E914 16:31 - Dalkey to Howth Start Forward Dalkey
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

WLC E106 Text sent 15.29hrs: Update Bray - 
Traffic suspended at Bray  passengers 

alghting onto pway from E268 and E103. 
Station staff  Gardaí and DFB in attendance. 

Services will be turned back from Dún 
Laoghaire - SOC

2 -Jul-22 E917 18:00 - Bray to Howth Start Forward Bray
20830  - WLC - 
UNAUTHORISED 
DISEMBARKMENT

Text sent 15.02hrs: Aux E268 13: 5 
Conly/Bray driver a erted Signaler that 

passenger(s) forced doors and a ighted on 
pway. All stopped with stat on staff attending - 
SOC Text sent 15.29hrs: Update Bray: Traffic 
suspended at Bray  passengers alghting onto 

pway from E268 and E103. Station staff  
Gardaí and DFB in attendance. Services wi l be 

turned back from Dún Laogha re - SOC



R-310760-Z9T1V3 25/07/2022 08:27 Ema l 27/07/2022 Service Disrup ion Incident On Board Dart
 I am stuck on a DART juts ou s de Bray. t is rammed and hot. Peop e need to ex t. My number s  The driver seems obliv ous o the dangers of what s happening. Please tell him, urgen ly, then call me. We need to move or get o f the train.

R-310772-P6N2P1 25/07/2022 08:28 Ema l 27/07/2022 Service Disrup ion Incident On Board Dart

There was a so a huge ssue today w th capacity and was baff ing that trains were sometimes 20-25 minu es apart. I arrived with my family, husband and 3 chi dren (3,5,7) at Shanki l at approximately 12.50pm expecting short train journey o Bray. After 
several jammed trains, we abandoned t a ter an hour as next one wasn’t for 25min. We ook train towards Dublin o try and get the train be ore it was fu l and get back to Bray. I expected a coup e of stops but every p at orm was full a l the way back to 
Blackrock when we decided we better return. We had to squeeze in among other fam lies and it was a pretty torturous journey. My youngest was f oppy with the heat in the train and everyone sweating. I spoke to someone who got on at Dun Laoghaire and 
had been waiting over 2 hours. We got off at K lliney as it was into erable so we went to the beach instead where t wasn’t exactly a good posit on for the show but cou dn t face con inuing on. This was around 3pm. I read reports of passengers orcing train 
doors open and I can really appreciate why they fe t that was necessary if delayed on a train w th doors c osed. I’m surprised people weren’t passing out. I was so re ieved that we did take the decision o get off or cou d’ve been trapped on board for long 
time further up the line. We have always trave led this way and never had this experience so I’m very surpr sed and d sappointed it was so poor th s year.

R-310776-V9D0J3 25/07/2022 08:28 Web 27/07/2022 Service Disrup ion Incident On Board Dart

Reading tweets about your performance oday. Some things never change. Your company s a disgrace. Fu l Name and ema l address and mob le enc osed…

R-310806-H3G6L5 25/07/2022 08:29 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

 I'm currently on the Dart from Malahide o Bray. Train stopped as in de ayed no feed back as to why. Train to ally over crowded no air condit oning. I s an absolute d sgrace not o mention people & ch ldren standing. Don't usually travel by Dart but think this 
wi l be my last time. Terrib e exper ence. would like to hear some feed back please

R-310818-W6Z7D1 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart

Why s the D’Art to Bray stopped my daughter s in it with her two year old…it s a bloody Sauna, so dangerous, people just forced the doors open and everyone ge ting out onto the tracks …What s going on sort t out!

R-310817-R0Q1L0 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart
We are on the dart outside bray. The dart s stopped now approx ha f an hour. Suspect poor coordinat on with the Air d splay. Very hot in train with bab es and kids

R-310819-B6Z5Q8 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart
We paid for 2 t ckets from Balbr ggan o Bray and the train has been stopped at Dalky and is returning to Dub in. How do I get a refund

R-310823-W3P3Z1 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart
Comp etely wrong times for trains and dar s running on Julu 2 . No Main ine train so had to take a dart to Greystones (bought a t cket to Wick ow) and then the dart got stuck outs de Bray w th no announcement as to what was happening.

R-310825-R6C2N2 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart

my amily and i were commuting to bray using the dart, we bought tickets in monkstown/sa t h ll. we paid €17.50 to get two stops then the trained stopped we didn’t reach our destination due to people walking on the tracks. then the train returned back to 
monkstown/ sa t h ll… i would love to get in contact with someone from TFI or dart can that send me a refund or compensation… thanks

R-310827-L3Z1F5 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart
Hi, Looking about getting Dart icket refunded. I boarded in Sandymount to go o Bray but Dart was cance led at Dalkey. Please advise how I can get my ticket refunded? Many thanks

R-310828-B T7J9 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart
I have been for about one hour in Shankil s at on DART trying o get Bray. Now we have should the bus and we must pay again.

R-310830-Z5V1H7 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart

 Hi I bought 3 kids and 2 adults return tickets to bray oday and the train d d not make it out so I am wondering f I get a refund

R-310833-Z9K5X3 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart

Stop lying about disruption at Bray . I was on dart and aircon was not working, windows are small so people overhea ed. Babies and chi dren cou dn’t use toilet and some o der peop e were suffering . t was more dangerous to stay on dart than to eave. You 
can t leave people on an overheated dart and not te l them that help s on the way. We wai ed for more than 0 minutes- after being on train or over an hour. The worst thing about all of this s that you are blaming the passengers who were trapped in 
dangerous cond tions . This speaks to the qua ity of your management and so cal ed commun cation team

R-31083 -T5G7J7 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

He lo, I and my wif   Wong took a train from Dun aoghaire around 1 30 to Bray today (2 th July). We were planning to watch the Bray air show. However, we got stuck in the train all the way unt l 5:30pm. We could do nothing and the condit on of the 
cabin were unbearab e, including no fresh air getting in with unclear instructions. Everybody just got off the train on their own. We headed back o Dublin once the train arrived Bray at 5: 0pm, we eventua ly missed the whole air show and our trip was 
completely ruined. I rea ized it's not a l your company's fault, just curious to see if both of us are honored to get our fee waived or not, because we left our home in goatstown, took the bus around 1 30pm, and caught the train from dun laoghaire unt l now 
and did nothing at the end. P ease reply and adv ce. Thank you so much. I have attached the involved leap card number for your further action. Leap card number Thank you so much

R-310839-V8Z7G9 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart

Your service for the Bray airshow from k l ester was a disgrace, thousands left on platforms going there, over heating, fights to get on, your s aff overwhelmed and coming home, what the hell .. You et peop e ex t the train to walk so we are all delayed hours. 
You've no water, sea s or elderly, sick, pets . Iarnrod eireann the reason I' l never go to the brag airshow again. Clue:Put on more coaches on trains and more trains idiotic morons

R-3108 1-W9F5Y0 25/07/2022 08:29 Web 27/07/2022 Service Disrup ion Incident On Board Dart

I was a passenger on board the DART to Bray today at 1 .55. The carr age was over crowded, there was no windows to open, or air condi ioning on board. The train was stopped or 15 minutes with no commun cation from the officials about the status of the 
train or stat on. It became impossible to breathe, there was no air and it became an extreme hea th hazard for everybody on board. Peop e had to break open the doors as there was a high risk of suffoca ion/fain ing. I myse f suffered a panic a tack on th s 
train. The treatment of the passengers was an absolu e disgrace from your s ewards, threa ening peop e that jumped off the train on to the tracks wou d be arrested by the Gardai when they reached the sta ion. There was zero empathy for the peop e who 
had to endure these dangerous condit ons on board. The whole s tuation was a disgrace

R-3108 -G2 3Z9 25/07/2022 08:29 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

We were at the booters own dart today. We wai ed for over an hour o get on the dart for bray. We ended up leaving as a l the dar s were fu l and we had a buggy. I am looking to get a refund

R-3108 5-S7T0F2 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Refund request or Family T cket Arklow - Bray - Ark ow Overcrowding, No room on onwards Arklow/Bray for Fam ly and Buggy

R-3108 6-H1M3T0 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

I was on that train today to bray with my 70 year o d mother, omg what a d sgrace t was ike a movie from China where you see a l the peop e jammed on o a train aces embedded to the glass no windows for air it was exactly that, and then every body had 
to jump down and walk train tracks in wh ch my mother fell on and is badly bru sed and sore , we decided to return home straight away and o travel back to connolly S at on by taxi as we d dn t feel safe trave ling by train. I cannot be ieve what we experienced 
today shame on you irish rail for al owing so many people on 1 train I am so so angry about th s and what my mother and many others had to exper ence today

R-3108 8-R7G1Q2 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

I was on board the Train oday going to the Bray Air Show. My girlfriend had a panic at ack . My brand new runners have o l all over them because i had to get off the Dart 😐😐 This has ruined our day. The temperature was unbe ievable bab es were 
screaming and stripping off. Old women pan cing and screaming people having panic attacks. And no there was no air condit oning on

R-310850-M9Q2V7 25/07/2022 08:29 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

The air condit oning on your so cal ed air cond tioned carr ages is non ex s ent. That s the reason you had that issue on the day of of the bray air show. You shou d be ashamed of yourselves or making out like customers were in the wrong. I can only 
imagine what it must have been ike as i used to be a frequent dart user and hated when an condit oned one arrived at the station. YOU NEED TO SORT OUT THE AIR CONDITIONNG

R-310853-V9S6T1 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Well done oday for the air show on the trains Another great irish fuck up.

R-31085 -L9Y8P0 25/07/2022 08:29 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

 I would like to complain about the disgraceful way irish rail have commun cated the inc dent on the dart today. The journey from Conno ly to bray was already gruel ing due o no air con, packed train and a s ower than usual train speed. When the train 
s al ed just ou s de Bray, people were already despera e to get off the train. I feel f there had been an announcement o et us know why the train had sta led people m ght not have pan cked so much. The carriage was bo ling, every baby was screaming 
and a teenage girl got faint and then vomited over other passengers. A scuf le broke out and my own chi d was so terrif ed he wet himse f and was trembling. It was getting dif icult to breath and condensation was dripping from the ce ling. A tiny baby that was 
screaming starterd o turn red and its father in a very distressed state broke the g ass o open the door. The breath of fresh air was such a re ief. Some people immed ately jumped o f and this caused arguments w th the peop e who thought t best to stay on 
the train. It le t me in a horrible s tuation to dec de what was best o do but my chi dren were so distressed I decided to r sk getting off the train and walking the tracks into Bray. I am now so thankful that passenger had the courage to break open the door 
because some of the children I saw d sembarking were in ser ous distress and overheated. The thing that infur ates me the most s the narrative from Irish Rail blaming the passengers. Absolutely shamefu

R-310855-B6G7N8 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart
Dart to Bray from Lansdowne today - pa d full fare for  adults and ended up being evacuated from train w th 6 month old son also. Didn’t use return fare due to massive queues. Would like to request refund p ease (€21.60). Many thanks

R-310856-G B6W7 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Being on the dart to and from Bray oday was a m serable experience. Mostly people in the carr ages had been s anding on the train from Ki lester as a result of ear ier d srupt on. Fina ly got to the outskirts of Bray and the train stopped dead w th no 
exp anat on from the driver. Wh le I don't condone forcing the doors open on another train, I understand the frustration of parents with ch ldren on the carriages today. We had a Simi ar exper ence trave ing home after 8 when the train was taken out of 
serv ce at Conno ly w th no explanation or announcement from the driver and no informat on as to when the train northbound was coming along. I apprec ate you have problems when very big crowds go o Bray but everyone in my fam ly found traveling 
today a rea ly uncomfortab e exper ence

R-310857-P6Q0W6 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

In re at on to the Dart services to Bray on Sunday, I was appal ed at your statemen s referenced in news art c es denying that there was any issue with condit ons on the train sta ing that there was aircon or opening windows  on all trains. Myse f and my 
s s er took the Dart from Booterstown to Bray around 12 30pm. Having let the first train go due to severe overcrowding, we ook the next train and stood beside the door in a carriage near the end. As soon as we en ered we were overcome by the heat and 
cou d not be ieve there were no opening windows and there was certainly no ev dence of air condit oning. A l passengers nearby were comp aining in the same way and the only opportunity to get air was o open the door at the s ops for a few brief moments 
of air flow. Whi e ours was a re atively short journey we ound ourselves almost panicking when the train had o wait for a few minutes on approach to Bray. I can fully understand how passengers were forced to open the doors and disembark and t is a 
miracle that more passengers were not taken ll trave ling under these cond tions. I think Iarnrod Eireann need to stand up and take responsibi ity for the condi ions on the train that led to the esca at on causing massive disrup ion to thousands of peop e 
trying to get home from Bray

R-310858-C9Y2N2 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Never in my ife have I exper enced what I exper enced today! Your air con on the dart was certainly not working, no windows on my carriage and not one person at shank ll station o help e ther! Never made it to bray, walked two hours to eventually get to 
cherrywood industrial estate to get on a luas which ran perfec ly smoothly. No extra buses o take us anywhere. I genuinely have no words! Peop e were not trespassing. t was by far a hea th and safety fa l, imi s on the dart should of been put in place! You 
don’t s and on a plane for health and sa ety so why let thousands of peop e w th no room on them! Full inves igation, apology and fate reimbursed for all routes due o your inadequate serv ce!!

R-310859-K6P5Z3 25/07/2022 08:29 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

I was on a train today w th my boyfriend and fr end going to bray and we got stuck on the train or over a ha f hour , I’m not one to comp ain but I was so scared and I felt ike I was gonna pass out and I was shaking I ost my friend in the time frame me 
boyfr end was having a pan c attack and was really upset and I don’t what can be done about this but I just wanted to share my fee ing towards the s tuation

R-310860-G Z0C1 25/07/2022 08:29 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

Dear Ir shRail, I, a ong my W fe , tried o travel o Bray, W cklow from Pearse s at on, Dublin. We eft Pearse s at on at 1 :10 on Rosslare Euro train, however due o disrup ion in between Shankill and Bray today, we were not ab e to reach Bray and 
had to leave the train at the Shank ll Sta ion. Due to prolonged wait, we were not even able to get the train back to the city and had to walk o Cherrywood Luas stop for Luas, since buses were coming wi l full capac ty from Bray. Due to th s disruption, we 
had exper enced the really bad day and by the ime we reached home, t was already 1900. Also, we were not ab e o reach Bray to attend the air show. For th s purpose, I request a refund on our t cke s. I have proof of payment for 2 ickets: one for me pa d 
by a leap car (Euro. 0) and one bought at the Kiosk for my w fe (Euro. 5. 0) (total: Euro. 9. 0). Can you please refund Euro. 9. 0 for today's disrup ion to the service? Thanks a mi lion

R-310861-M3B7W5 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Where do I start .. I am complaining about your service oday on 2  July 2022 i was on the packed train for about 0 mins when everything kicked off I was ten minutes away from bray sta ion when out of no the train stoped for about 20 minutes w th no 
exp anat on out of no where he ca led out on the intercom that the train stoped for emergency and w ll not move for an other 20 minutes he left the house intercom we could here the driver in stress and passenger and kids in stress Wh ch made the 
passengers that didn t know what was going on in more stress the heat was that un bareable the condensation of sweat was rol ing the rain roof dripping on peop es head a girl bes de us vomited which ead to everyone coming to give fan and water wich 
lead his aggression o his partner verbal abuse that caused their baby screaming and crying where he got more frustrated and and angry which ed him to brake the emergency button and open the door in the midd e of the tracks that caused passengers to 
turn on each other because we wore getting prom sed we’d s art moving in ten minutes and not to get off the train wh ch it wasn t the case kids that wore in our cart traumatised which ed for el as hoping off and grabbing buggy s and new born baby s that’s 
when I myse f and my cousin hoped off and had to help e derly peop e ex t the train on to the rocky tracks ten minutes walk up the tracks helping women carry their buggy s on the rocky tracks watching Garda ,ambu ance and FireBr gade walking towards the 
train because someone passed out on the train where at the train station we met fire br gade with bottoms of water (I have ruined exoensive shoes over it...

R-310862-N9K3C0 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

I travel ed on one of your Trains th s morning from Portmarnock o Bray, my irst time using Irish Rail in 20 years, and the last time, train was overcrowded and no air f ow in the carriages, this s a hea th and safety ssue, a very bad pub ic transport sys em 
you are providing to the pub ic

R-310863-J9S8X8 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Dear Sirs, I travelled on DART service today Sunday 2 th July 2022 from Sydney Parade to Bray with my daugh er and three grandchi dren. We arrived at Sydney Parade at 11.05. Information board sa d next train 11.18. When train arrived it was comp etely 
fu l. We had great di ficu ty boarding first carr age. Three Ir sh Ra l disin erested sta f were seated in first seats. They d d not offer seats to passengers even though there were mothers with bab es s anding. The train was so fu l that one of the itt e ch ldren 
was sick and vomited on loor. No movement from the three restful staff members. I asked one of them to radio ahead to Bray to adv se them that there was vomit on floor. He sa d he wou d contact driver and ask him o do t. There was a c eaning crew 
wa ting at Bray when train arrived. I have several questions. Bray was expecting 100000 peop e or Bray air show. Th s was known weeks before oday. Why was there no planning in p ace to put peak time service on or services to Bray before airshow and 
peop e returning after. Why was DART not adver ising for peop e o take DART to Bray. Peop e could not board train at sta ions south of Blackrock. Lots of potent al revenue was lost Why were extra trains West and Row to Bray put on o ease crowding. 
What training s given to staff members to of er seats to mothers and babies. Lots of people from di ferent countr es were on the train. I was ashamed of our DART service. It was not good enough. It was not good enough. It was not good enough

R-31086 -P2D3B1 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

On board a train today o Bray. The train was delayed for over 30 minutes. Whi st peop e from other carriages forced opened doors and took to the tracks. The driver made an announcement and told us we’re best off getting off and walking as he wasn t 
moving. I was on board w th my son that has cerebral pa sy and has to drag him by pram up the tracks. He was trauma ised. Disgusting from Irish rail and I wi l be going further. !

R-310865-W5R2M6 25/07/2022 08:29 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Hi I was on dart from black rock to bray today Sunday 2 th July 2022 with my three young chi dren both my sons have spec al need dyspraxia adhd and autism. The train was suspended we had no air condit oning the dart was overcrowded. My son had a 
panic attack and my youngest son had a me tdown as we were to d no information when we eventually got of the dart I asked for water as my son was in bad way was told to go buy some I am absolutely appa led at the way we were treated p ease can you 
te l me how I go about making formal comp aint or nightmare journey Thank you

R-310879-G7Z6H6 25/07/2022 09:35 Web 28/07/2022 Service Disrup ion Incident On Board Dart

I was currently on board your train that was s opped and we wer took off the train i now have a  years old that s now traumat sed of trains and nothing but bru sed an cu s over falling on the walk on the tracks . a so had o take my  month old girl from a 
height in her pram i have never withness such craziness that train was well an truely overcrowded as is why we could not breath w th the heat on board an the ack of no air con

R-310880-W1M8X8 25/07/2022 09:39 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Yesterday I got on a dart from Connelly station o bray, I had my 1 year o d daughter on board with me, when we got o K l iney station we were old there was a de ay due o trespassers, we were left waiting there or over 0 minutes in extreme heat as the 
dart d dn’t have any air condit oning, everyone start eaving as there was no s gn of us moving any sooner, my daughter started to become d stressed so I a so dec ded to leave and try find other transport to bray, I walked or over 30 minutes o try get a taxi 
or a bus and cou d not find anyway out I was stranded, my 1 year old my histor cal. After 1 hour and 30 minutes of walking around trying to ind a way home I was lucky enough to get a taxi at the side of the road, I pa d €90 to get home in that taxi, I’m 
extremely d sappointed in the service from you as you knew this event was coming you shou d have been prepared for t, dart ticket should have been able to be bought and only a certain amount of people on board, because of your incompetence I had to 
wa ch my daugh er suf er through th s and a so spent €90 home in transport all due to you, I eel I have a r ght to be compensated for the money I had to spend due to your serv ce.

R-310883-Z6F1L 25/07/2022 09: 7 We 28/07/2022 Se ice Dis io I cide t O  Boa d

I have purchased t cke s from b ackrock to Bray yesterday for me, my w fe and my Daughter. Our Train was stranded at Kil iney train station for hours. And we were not ab e o continue our journey after that.As I was travel ing w th 7 year old daughter, we 
were unable to wait on the crowded train for hours. So we have to le t the journey in middle. And had to return w th another form of transporta ion. Kindly refund the t cket as my train journey was disturbed by unforeseen circumstances. As a tachment I am 
including the copy of t ckets. Kindly look into th s matter and Refund the money as soon as possib e.



R-310885-P1R6Y5 25/07/2022 09:53 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Dear Iarnrod Eireann, I travel ed to Bray yes erday Sunday 25-July from Dalkey DART sta ion w th two ch ldren (5 and 3) and I wou d ike to question why there was not a sing e member of sta f from Irish Rail at the stat on for crowd management, or anything 
e se for that mat er? Not one person on a day where huge crowds were obviously expected? Further, I want to make you aware that during the scrum to board the train (after wa ching three fu l trains arrive and leave) my 3 year o d son fell down the gap 
between the platform and the train. I was holding h s hand so was able to pu l him back up but only when three quarters of him d sappeared. At the ime I just pulled him up and scramb ed onto the train, but thinking about it today I want to ask you what would 
have happened f he d d go all the way down there. There was nobody at the station o tell, to warn, to ask for help, to advise the driver not to drive off because someone fe l under the train and wou d be crushed. My 3 year old son wou dn't have known what 
to do to save himse f. Hs instinct would probably have been to try and stay as close to me as possib e, which would probably be the wrong thing to do. What wou d I have done to get him out or stop the train from eaving!? There was absolutely no way for 
me to make anyone aware of th s iteral l fe or death situat on, on one of the busiest days of the year for stat ons close to Bray. I would have been relying on shou ing and hoping people would ho d the doors open and make a fuss. How s this safe? Please 
don't ignore this message. I eel very strongly that this s a huge safety ssue and I would like you to explain what are the plans for dealing with huge crowds for events like th s and how you p an to implement th s plan without anyone at the stations? Th s will 
happen again.

R-310886-T5R1N 25/07/2022 09:53 Ema l 28/07/2022 Service Disrup ion Incident On Board Dart

I am enquiring about a fu l refund and a so compensation on my trip from Tara Street station o Bray station yesterday. As you can see in the picture below I have one adu t return ticket and one chi d return t cket, a though I bought 2 of each the other adult 
return and chi d return where thrown away. You can see in the other picture a tached a to al of €15.90 was paid which w ll add up to 2 adult return and 2 ch ldren return. Again I would much apprec ate a fu l refund and compensation

due to the evel of stress, miscommun cation on arnród Éireann and the danger myse f, my partner and also two ch ldren where put in.

R-310887-S1Z1D6 25/07/2022 09:57 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Dear Iarnrod Eireann, I am writing to you about the chaos that happened on your Dart service o Bray yesterday where we where hoping to have an enjoyable day at the Bray Air Show. I am on the train w th my 7 year old daughter that s opped outside Bray 
s at on and in the end we had to get off and walk a ong the tracks to the stat on. It was roughly 2 50pm. The who e handling of the s tuation was a mess and caused us real concern for our safety. Firstly from the moment we got on the train at Conno ly 
s at on, the train was extremely hot. There was no air cond tioning and the heat was unbearable throughout the journey. When the train then s opped outs de of Bray stat on that heat became tota ly unbearable and deb l tating wh ch lead to frustra ions and 
worry for a l passengers young, old and all in between. There was no communicat on from the driver as to why the train had stopped or how long it would be stopped for. I feel a simple announcement as to what was happening and for how ong we would be 
s opped would have a leviated the situat on, but instead people became genuinely worried for their well being and the we l being of their fam ly members due to the sheer heat experience on the train. In our carr age there were then people screaming for the 
doors to be open or they would open them themselves and others shouting back at them that if they opened the doors then we would never get going. As you can imagine this interact ons were loud and I thought t was going to bo l over into a f ght wh ch 
was worrying as I was on the train with my 7 year o d daugh er who kept asking why peop e were shouting at each other as she was nearly passing out with the heat. Then once somebody opened the door and a couple go out of the carriage the prob ems 
go worse again. The announcer was saying stay on the train but now with some off there was no way the train was going to move and the heat was s ill unbearable. A so the announcer kept the In ercom on when a few people who must have being having a 
go at him when they got o f and got to the top of the train, so we all had o isten to th s altercation and the bad anguage from the disgrunt ed passenger, again causing ser ous distress to myself and my 7 year o d daugh er. Eventua ly af er around 30 
minutes(my child was also dying to go to the to le ) from the time the train stopped everybody was to d o get off the train and we had to walk on the uneven stones along the tracks to Bray station. We had to help old woman and peop e w th prams e c down 
from the train as we were not at a p at orm and the drop was about 3 feet. The whole s tuation could have being handled better with Proper Air cond tioning on the train and an announcement to let people know why we were stopped and how long we were 
p anned to be stopped for, and by the ailure to have these bas c things it lead to the chaos, ear and exhaust on. It totally ruined what should have being a great day at the Bray airshow and I can only imagine the damage f has done o my 7year o d 
daughter having o be part of such a d sas er, Regards

R-310889-H3D2J3 25/07/2022 10:03 Web 28/07/2022 Service Disrup ion Incident On Board Dart

We had an appointment in W cklow and because of the delay I was not ab e to make t and I had bought t ckets for that already. We st ck at Shanki l sta ion for more than an hour and because of that we ended up coming back to Dublin, as we were not able 
to complete our journey. We supposed to arrive in W cklow around 3pm, and at th s ime, we were st ll wa ting on the train. My appointment was at :15 and I was not able to make it considering all the delay. Because of that, We had to eave the train, a so 
afraid of not be able to return back in time to Dublin. Yesterday was chaot c so am refunding a refund

R-310896-C2L6H8 25/07/2022 10:19 Web 29/07/2022 Service Disrup ion Incident On Board Dart

Hi, Yesterday I purchased 2 adu t and 1 ch ld return t cke s from Booterstown to Bray. I arrived at the stat on at 12 55. 3 very over packed darts trave led past during this time and stopped and opened the doors but nobody could get on. The platform was 
packed and dangerously overcrowded. The only benefit to the dart stopping was when the doors opened and the look of rel ef on peop e’s faces when they managed o get some fresh air. We left the station at 1:50 and decided o instead drive to Bray. The 
serv ce was extremely poor yesterday so I would like a refund on the ickets.

R-310910-Y1B6M8 25/07/2022 10:35 We 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

To al chaos at Bray oday, what a farce of a company

R-310919-J3Y0R3 25/07/2022 10: 7 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Hi I just want o comp ain about yesterdays incidents on the trains to Bray, we got o bray at 3:00pm and were left on the train for 5 mins in 28 degrees w th two young kids one aged 5 and the other 6 months! We then had to get off the train and walk the 
tracks carrying the baby and my partner have to drag the pram for a hour then carry it on h s back! Absolutely d sgraceful service! We then had o walk out a s de gate and up through bray v l age were we d dn’t know we’re we were going, t was very scary 
and kids so upset!

R-310923-P C2F0 25/07/2022 10:53 Web 28/07/2022 Service Disrup ion Incident On Board Dart

Hi, I wou d ike o add to the complain s regarding the serv ce to Bray yesterday. I got off the train in Bray at approx 13. 0 yesterday afternoon and the heart on that train was horrif c, there was no AC, no windows to open and way many a lowed board. There 
should of been add tional sta f at the stat ons advising the trains were already at full capac ty. A man in his 70's were sweating that much every time he moved h s sweat landed on my husband and whi e my husband was horr fied there was nothing he could 
do given the situa ion we were a l in. I also had a 9 year old with me who thankfu ly was ok due to the assistance of one passenger who gave him some wet wipes o keep cool. The only rel ef some of us got on the train was at each stop when a bit of air 
came in but t wasn't enough to keep the train cool or stop people from trying to push on. I unders and why the train that opened the doors did so while waiting to pu l into the stat on. I do hope Irish Rail learn from this experience in the future and better 
p anning put in place when such large crowds embark on what should of been a great family event espec ally when pub ic adv se was o get public transport. More crowd control, addit onal trains and maybe a be ter queuing sys em to not a low the trains be 
over crowded. I read the apology Irish Rail put out and wh le you ake ownership you are sti l making excuses for what happened!!! Many thanks,

R-31092 -T6M7D 25/07/2022 10:57 Web 02/08/2022 Service Disrup ion Incident On Board Dart

I wou d ike o bring your attent on to the train o Bray yesterday 25/7/22 and am very traumatized as a mother about the whole s tuation to get to Bray which was h ghly advertised and minimal parking ava lable in Bray. Hence the use of the Dart. The news 
s ates that there s air cond tioning on the trains and just feel th s is incorrect or perhaps the air cond tioning was not working on our train. Thank god the train driver went on directly from Dun Laoghaire to Bray without stopping. But for the temperature that 
was yesterday and the ground s aff just el ing us o get on and fi l the cabins up, there defin tely was insufficient air cond tioning for these cond tions. P ease cou d the dart serv ce ref ect on these highly advert sed events and consider having more than 8 
extra trains put on for such a huge amount of people. These ca cula ions of people vs extra trains must prevent cond tions and situat ons ike this from happening. They did happen and you had to activa e a lot of other emergency serv ces because of a very 
tough and dangerous s tuation that occurred. De in tely very alerted about what we experienced yes erday. Thanks, C

R-310926-C B9S8 25/07/2022 10:59 Web 29/07/2022 Service Disrup ion Incident On Board Dart

Dear Sir Madam, I wou d ike o comp ain about the gross inadequacy of the DART serv ce to/from the Bray Air Show on Sunday 2 th of July. My son and I arrived at Glenageary DART sta ion at 1.10pm, in p enty of time ( or so we thought) to get to Bray for 
2pm Air Show. We bought return t ckets , as adv sed by the no ice on the icket machine , at the cost of €7. 0. Three DARTs passed in the 5 mins that fo lowed, each one jam packed w th passengers so there was no hope of getting on board, as more and 
more peop e arrived on o the platform. At 1.55 pm we abandoned a l hopes of get ing to Bray on time for the start of the show (2pm) and made our own way to Kil iney Hi l in the hope that we m ght see something from there. Needless to say my 10 year old 
son was very disappoin ed as he had been looking forward for weeks to being on the seafront in Bray for the big event. The apology over the loudspeaker at Glenageary spoke of an earlier technical fault at Grand Canal and the arge volume of passengers 
trave ling to the Air Show. The sta ement from Irish Rail , as reported through the med a , lay the blame on the passengers that forced their way off the train onto the tracks before 3pm. RISH RAIL NEEDS TO ACKNOWLEDGE THAT THERE WERE 
PROBLEMS AND DELAYS TO THE SERV CE LONG BEFORE 3PM. Far more DARTs should have been schedu ed to cater or the crowds. The pub ic had been strongly advised to leave their cars at home and to use pub ic transport and the Air Show is a 
very popu ar event. Th s all amounts to very poor planning on the part of Ir sh Ra l. At the very least passengers shou d be offered a refund for the upset caused but I really would hope that lessons will be learned by Ir sh Ra l from th s fiasco and that major 
changes w ll be imp emented as a resu t to restore the pub ics conf dence in their train service. Yours sincerely

R-310928-B R7T9 25/07/2022 11:03 Ema l 29/07/2022 Service Disrup ion Incident On Board Dart

and I arrived at Dun Laoghaire train station at 1:30 pm yesterday, and we were advised by sta f that we could not get on the train to Ross are. The whole scene seemed chaotic, The staff at the train s at on to d us that it was not possible to proceed 
onto he platform or get on the train. We asked the sta f there about la er trains that day and they advised that the whole day was chao ic and there wi l be no point in attempting o get on this  or later trains.

R-310930-C7M8Q7 25/07/2022 11:05 Web 29/07/2022 Service Disrup ion Incident On Board Dart

Good morning, I would like to know how your company a lowed the dart to be over packed to such a evel that it was a danger to l fe? I arrived just after 1pm to the dart stat on with my 7 year o d son. We couldn't get on the first 3 trains as they were unsa e 
even tho people were expec ed to get on. A train fina ly arrived that had a sma l space and we got on this train however as the train stopped at other s at ons to p ck up even more passengers we were becoming more and more squashed and pushed in o 
each other. Why were these trains and carr ages taking on more ad more passengers even tho t was already unsafe? Announcements continuing from the irish rail staff el ing passengers to move up move up et more on when there was already nowhere to 
move. These corridors and any spare centimeter was already over packed and s aff were s ill trying to get more passengers on. We couldn t take it anymore and tr ed to get off but the train was so packed we couldn't even move to get o f. Our train had its 
windows open but was so jammed peop e were strugg ing to breath. Not 1 person working seemed to be in control. Was Irish rail understa fed yes erday the 2 th? Why were peop e allowed to squeeze onto already over packed trains? Irish rail was not able 
to deal with the situat on yesterday, how the hell would your company and staff have dealt with a major incident? You wouldn't have been ab e!!! There was no access to Bray unless you used public transport, but public transport couldn't hand e the 
cus omers. Why was there not an adequa e amount of carriages put on when you knew there would be so much demand? I pa d or myself and my son and we didn't receive a safe service. This s otally unaccep ab e. I ook forward to hearing from you 

R-310931-R9K6L1 25/07/2022 11:05 Ema l 29/07/2022 Service Disrup ion Incident On Board Dart

Longer trains are needed for big events such as the bray air show. Stup d having only the normal schedule on those days. As many passengers miss trains and end up m ssing the event due to it. Or put onger trains on during those days

R-3109 1-G5W1T7 25/07/2022 11:17 Web 29/07/2022 Service Disrup ion Incident On Board Dart

Dear/Sir Ms, I am contacting you regarding the Dart service o the Bray Airshow yesterday. t was a total Health and sa ety d sas er and I think we're a l lucky there were no serious consequences on the day. Myse f and my o der daughter were on one dart 
on wh ch the emergency but on had to be pushed as a young man collapsed and had to be aken off at Tara St. When the train eventually arrived at Dun Laoghaire my partner and 12 year old daughter (they had headed out earl er) coincidentally got as 
she had vomited, ainted and had to be taken off the prev ous train. Bab es were stripped down and held up to windows o get air. It was a very unsett ing exper ence for everyone. The sta ion on the way home was unable to cope with the huge numbers and 
I saw 2 staff members outs de trying to manage the crowd and ooking ike they were out of their depth. I understand it was an excep ional day with the A l Ireland and the Airshow but I think the sittneeds to be reviewed on publ c Hea th and safety grounds

R-3109 -D2L G6 25/07/2022 11:21 Web 29/07/2022 Service Disrup ion Incident On Board Dart

He lo, I d ike o comp ain the appal ing service on the DART both to and from Bray yesterday. Not only d d we have to wait an unacceptable length of time to get on a train but when we did they were packed beyond belief w thout air cond tioning. I've been to 
many countr es in the world and have never experienced such a poor pub ic transport sys em as there is in Dublin in part cular. Why wasn't there more trains running and those that were, equipped with air condi ioning? There were elderly people on the 
train close to passing out and small children becoming d stressed in the heat. 

R-3109 6-S9V3L6 25/07/2022 11:2 Ema l 27/07/2022 Service Disrup ion Incident On Board Dart

We purchased two tickets to bray however the line was closed from Dalkey o Bray and we were unable to make the trip as a resu t due to the chaos at Bray.

R-3109 8-Y 2V5 25/07/2022 11:31 E a l 28/07/2022 Se ice Dis io I cide t O  Boa d Da t

I purchased  return ickets 1 adu t and 3 kids at Tara Street Station. To go o the airshow.on the way home we were to d ther was a 3 to  hr delay ??needless to say we didn t wait and had to arrange other transport i wou d apprec ate a refund on my icket

R-310950-N6D9K7 25/07/2022 11:32 Ema l 29/07/2022 Service Disrup ion Incident On Board Dart

I am wri ing to you about my experience yesterday on board your dart serv ce to bray, I had an 8 year o d and twins boys who are  months old on board your train, t was over packed no sea ing no windows to open nothing! We then got to Shanki l were the 
train stopped over an emergency but we weren't informed of this emergency unt l 0 minu es af er the train stopping. We then seen people walking a ong the tracks wh ch led o further delays bare in mind I have two small baby's and an 8 year o d all 
squashed with no air and my partner who suf ers with asthma on one li tle carriage with over 100 people or more a l crammed into it.

R-310952-J0C C8 25/07/2022 11:35 Ema l 27/07/2022 Service Disrup ion Incident On Board Dart

myse f and my two chi dren were passengers on your service northbound yesterday a ternoon.The se v ce that was left s tt ng on the l ne fo  nea ly 3 hou s to pu l back n and be ammed fu l of passenge s. I do not w sh to get nto the small deta ls of 
how poo ly the s tuat on was dealt w th yeste day, all I w sh s to be efunded fo  the jou ney I d dn t take because I no longe  felt t safe fo  my ch ld en to t avel the whole way to Sutton, €7 and fo  the b and new cove  that I just bought fo  my 
phone to be eplaced €55 MagSafe IPhone/apple l cenced p oduct, wh ch was knocked f om my hand by one of you  staff, thankfully my phone tself s f ne.

R-31095 -Q6R2D9 25/07/2022 11:39 Ema l 28/07/2022 Service Disrup ion Incident On Board Dart

H , 3 of us took the da t to go the B ay A Show today, we took the da t at Sydney Pa ade, the t a n stopped at Glenagea y because people we e walk ng on the t ack between Shank ll and B ay. We wa ted 30m n m n at Glenagea y, we we e then told 
that the t a n w ll go back n d ect on of Malah de. We then ex ted at Sydney Pa ade, t ed to use the ca d to go out but the mach ne sa d, “pu chase needed” o  someth ng. 3 of us spent 4€ each fo  noth ng. I can p ov de ca d numbe s f needed. 
Thanks fo  unde stand ng

R-310955-C N L2 25/07/2022 11:39 E a l 27/07/2022 Se ice Dis io I cide t O  Boa d Ross a e

I had a t cket (book ng efe ence   fo  today at 18h52 f om Enn sco thy to Dubl n Connolly. I a ved n advance p nt ng my t cket and then afte  an I sh Ra l employee came outs de to nfo m us passenge s that the t a n was delayed by at 
least 1hou  due to compl cat ons w t  t e B ay a  show. Unfo tunately, I had to be n Dubl n fo  the o g nal scheduled t me so I had to sea ch fo  an alte nat ve. Due to the nconven ence, s t poss ble to ece ve a full efund fo  the t cket

R-310959-F9M0B2 25/07/2022 11: 7 Ema l 29/07/2022 Service Disrup ion Incident On Board Dart

H  I was w apped up n the mayhem yeste day at b ay. Thankfully not on the t a n n that heat. When we we e eventua ly told to go fo  a bus we we e d ected nco ectly by you  staff to fo low the c owd up to ma n St eet . When we got ha f way 
the e (w th th ee ch ld en) we dec ded to ask a bus d ve  who told us that we we e head ng the w ong d ect on and we needed to etu n to the mass ve que outs de b ay bowl. The que wh ch you  employee stood Inf ont of d ect ng us to ma n 
St eet to stand w th a baby and two young ch ld en!! When we etu ned to th s que t was absolute mayhem. We dec ded to g ve up and head fo  an alte nat ve way home to G eystones. Could I be efunded fo  the jou ney you fa led to p ov de on my 
leapca d and efund my ch ld en's t cket. I would suggest you update you  app when the e s an nc dent. I do not use Tw tte  and when I checked the app t sa d da ts we e on t me. Had I known I would have stayed at the a show and cancelled my 
d nne  plans w th my pa ents

R-310960-S3P9T3 25/07/2022 11: 7 We 29/07/2022 Se ice Dis io I cide t O  Boa d Da t

To whom t may concern  I was one of the passengers on the dart yes erday going o bray  I m looking for a fu l refund on the family ticket I bought it was 16 euros as I had to depart the tra n due to the extreme heat  lack of oxygen and non communication from any s aff 
member  my lit le boy co lapsed and had a pan c at ack I had no other choice but to depart the train  Also I never returned on the train as my son was petrif ed to even get into the que as there was thousands of people stranded  my partner had to walk from bray to dun laoire to 
get my car as tra ns and buses were cancelled for hours we had an awful exper ence and I wou d like a fu l refund or I w ll be go ng further about th s I was on the greys ones tra n 8317 my ticket numbers are 1122824 2adu ts 2 ch ldren thanks




