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03rd July 2019 

Email: 

Re: Acknowledgement of FOI request IE_FOI_247 

Dear 

I refer to your request dated 2nd May 2019 made under the Freedom of Information Act 2014, which was received by 
my office on that date, for records held by Iarnród Éireann. 

Request: 

• All internal correspondence relating to Wifi on Irish Rail train services within the last six months.
• The number of arrests made in relation to incidents which occurred on Irish Rail trains from April

2018- April 2019.
• The number of anti-social incidents reported on Irish Rail trains from April 2018- April 2019 and the

nature of these arrests.

You have sought access to the records as listed above and I consider this an appropriate form of access in this case.  
Accordingly, a copy of the records is now attached including a copy of the schedule to these records. 

Rights of appeal 

In the event that you are not happy with this decision you can make an appeal in relation to this matter, you can do so 
by writing to the FOI Unit, Corporate Communications, Iarnród Éireann Irish Rail, Connolly Station, Amiens St, Dublin 1 
or by e-mail to foi@irishrail.ie.  You should make your appeal within 4 weeks (20 working days) from the date of this 
notification, where a day is defined as a working day excluding, the weekend and public holidays, however, the making 
of a late appeal may be permitted in appropriate circumstances.  
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this body. 

Should you have any questions or concerns regarding the above, please contact the FOI Officer on 01, 7034293. 

Yours sincerely, 

Mr. Paul Slowey and Ms Gwen Jones 
Decision Maker 

PP: Lynette O’Toole 

Data Protection/Freedom of Information Officer 



Freedom of Information Request IEFOI247 

File Reference no. A31.05.19 

 

1 
 

 
I refer to the request which you made under the Freedom of Information Act 2014 for records held by 

this body: 

 

 

All internal correspondence relating to Wifi on Irish Rail train services within the last six 
months.  
 

I have attached relevant documents. 



From:
To:
Cc:
Subject: RE: Wifi not working on Dublin to cork train
Date: 04 February 2019 10:33:00
Attachments:

Hi ,
 
Wi-Fi is outsourced by Fleet Connect we have no control over it.
 
Customers who encounter any problems can call the Fleet Connect on 0818 333 388 (Monday-
Friday 06.00 - 23.00) or email support@fleetconnect.ie.
 
Kind Regards,

 
Digital Channels Department
Iarnród Éireann Irish Rail
 
Digital Channels Department, Iarnród Éireann Irish Rail, Connolly Station, Amien Street, Dublin 1.
*:digital@irishrail.ie  ü: www.irishrail.ie
Save up to 52% on the cost of your commute – www.taxsaver.ie  
 
Iarnród Éireann Facebook, Twitter and LinkedIn
 

 

P Please don't print this e-mail unless you really need to.

 

From:  
Sent: 01 February 2019 16:40
To: 
Cc: 
Subject: Wifi not working on Dublin to cork train
 
Good afternoon team
 
I have just received a call from an irate person whom is on Dublin to cork just now and
WIFI not strong enough for  to uplaod a digital picture / file
 

 is very inconveniences as she will miss a deadline in relation to her work. 
 
Kind regards
 



From:
To:
Subject: Re: Collection of email address to access Wifi
Date: 14 March 2019 13:40:39

just for Marketing and it is fair and proportionate for that purpose.

From: 
Sent: Thursday 14 March 2019 13:39:41
To: 
Subject: RE: Collection of email address to access Wifi
 
Thanks 
 
On what basis do we collect the email address? Is it needed for any reason outside the marketing
etc?
 

 
 
From:  
Sent: 14 March 2019 13:35
To: 
Subject: Re: Collection of email address to access Wifi
 
It is sent to a third party for processing (Icomera).  They delete the data after 4 weeks.
If you opt in to Marketing as part of the wifi log in process we then store your data in
Dynamics & Marketo.

From: 
Sent: Thursday 14 March 2019 12:02:42
To: 
Cc: 
Subject: Re: Collection of email address to access Wifi
 
Hi
 
See below. Can you advise and I can then amend the site? 
 
Get Outlook for iOS
 

From: 
Sent: Thursday, March 14, 2019 11:59 a.m.
To: 
Subject: FW: Collection of email address to access Wifi
 
Hi ,
 
See query below.



 
Thanks

 
 
From: 
Sent: 14 March 2019 11:56
To: 
Subject: Collection of email address to access Wifi
 
Hi,
 
I just read through your Privacy Notice and, I may have missed it, but I didn't see what the
basis for collecting the email address to access wifi?  What retention policy applies to the
data and is it sent to any 3rd party processors?
 
Thanks,
 
 























































































































































































































































































































































Record No. Date of Record Brief Description No. of Pages
Decision: Grant/Part 
Grant/Refuse 

Section of Act if 
applicable Record Edited/Identify Deletions

1 06/02/2019 ECP Project Manager Approval. 7 Grant

2 11/12/2018 EVAD Contract Execution update request. 1 Grant

3 02/04/2019 CME Board Advisory Note 1 Grant

4 29/04/2019 Internal Note - Fleet Connect Additional Information Request. 7 Grant

5 18/02/2019 Internal Note - Revised EVAD Technical Solution 4 Part Grant 36.1(a)

6 18/02/2019 Internal Note - Revised EVAD Technical Solution 5 Part Grant 36.1(a)

7 26/03/2019 EVAD Review Meeting 3 Part Grant 36.1(a)

8 11/12/2019 Nomad revised standstill. 1 Grant

9 08/01/2019 Revised specification request. 1 Grant

10 20/02/2019 Internal Note - Revised EVAD Technical Solution 1 Part Grant 36.1(a)

11 06/02/2019 Internal Note - Contract Execution with EVAD 1 Grant

12 02/04/2019 Internal Meeting - Revised EVAD Technical Solution 4 Part Grant 36.1(a)

13 25/03/2019 Internal Note - Revised EVAD Technical Solution 3 Part Grant 36.1(a)

14 02/04/2019 Internal Note - Revised EVAD Technical Solution 2 Grant

15 29/04/2019 Internal Note - Fleet Connect Additional Information Request. 3 Grant

16 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

17 29/04/2019 Internal Note - Fleet Connect Additional Information Request. 2 Grant

18 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

19 08/01/2019 Internal Note - Contract Execution with EVAD 3 Grant

20 04/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

21 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

22 18/02/2019 Internal Note - Revised EVAD Technical Solution 5 Part Grant 36.1(a)

23 20/02/2019 Internal Note - Revised EVAD Technical Solution 1 Part Grant 36.1(a)

24 06/03/2019 Internal Note - Revised EVAD Technical Solution 10 Part Grant 36.1(a)

25 19/02/2019 Internal Note - Revised EVAD Technical Solution 6 Part Grant 36.1(a)

26 09/01/2019 Internal Note - Contract Execution with EVAD 4 Grant

27 09/01/2019 Internal Note - Contract Execution with EVAD 4 Grant

28 09/01/2019 Internal Note - Contract Execution with EVAD 4 Grant

29 09/01/2019 Internal Note - Contract Execution with EVAD 3 Grant

30 09/01/2019 Internal Note - Contract Execution with EVAD 3 Grant

31 08/01/2019 Internal Note - Contract Execution with EVAD 3 Grant

32 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

33 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

34 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant
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35 08/01/2019 Internal Note - Contract Execution with EVAD 2 Grant

36 09/01/2019 Internal Note - Contract Execution with EVAD 4 Grant

37 05/02/2019 Internal Note - Contract Execution with EVAD 1 Grant

38 08/01/2019 Internal Note - Contract Execution with EVAD 1 Grant

39 12/01/2019 Internal Note - 21 Net and Nomad 3 Part Grant 36.1(a)

40 11/12/2018 Nomad revised standstill. 1 Grant

41 17/01/2019 Nomad revised standstill. 3 Part Grant 36.1(a)

42 17/01/2019 Nomad revised standstill. 6 Part Grant 36.1(a)

43 24/01/2019 Question relating to GDPR 2 Grant

44 02/05/2019 Internal Note - Fleet Connect Additional Information Request. 1 Grant

45 28/11/2019 Nomad revised standstill. 2 Grant

46 04/01/2018 Internal Note - Nomad objection. 3 Grant

47 12/12/2018 Internal Note - Contract Execution with EVAD 2 Grant

48 12/12/2018 Internal Note - Contract Execution with EVAD 1 Grant

49 25/03/2019 Internal Note - Contract Execution with EVAD 3 Part Grant 36.1(a)

50 31/01/2019 Internal contract approval. 17 Part Grant 36.1(a)

51 30/01/2019 Internal Legal Sign Off 2 Grant

52 23/01/2019 Internal Note - Specification Review 1 Grant

53 31/01/2019 Internal Legal Sign Off 1 Grant

54 30/01/2019 Internal Legal Sign Off 2 Grant

55 30/01/2019 Internal Legal Sign Off 2 Grant

56 30/01/2019 Internal Legal Sign Off 2 Grant

57 30/01/2019 Internal Legal Sign Off 1 Grant

58 21/02/2019 Internal Note - Vendor Set Up 2 Grant

59 24/01/2019 Internal Legal Sign Off 2 Grant

60 24/01/2019 Internal Legal Sign Off 2 Grant

61 31/01/2019 Internal Legal Sign Off 1 Grant

62 06/02/2019 Internal Legal Sign Off 1 Grant

63 30/01/2019 Internal Legal Sign Off 1 Grant

64 23/01/2019 Specification Review 1 Grant

65 03.07.19 FOI Request IEFOI247 - File No. A.27.05.19 1 Part Grant 36.1(a)

Signed…………………………………………………………

Date  03/07/19
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