


Rights of appeal
In the event that you are not happy with this decision you can make an appeal in relation to this matter, you

can do so by writing to the FOI Unit, Corporate Communications, larnrod Eireann Irish Rail, Connolly Station,
Amiens St, Dublin 1 or by e-mail to foi@irishrailie. You should make your appeal within 4 weeks (20
working days) from the date of this nofification, where a day is defined as a working day excluding, the
weekend and public holidays, however, the making of a lale appeal may be permitted in appropriate

circumstances.
The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this

body.

Should you have any questions or concerns regarding the above, please contact the FOL Officer on 01,

7034293

Yours sincerely,

Sheldon Norton,
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Record No. 1

RPU Inspector — Training Policy & Job Spec

o RPU inspectors are trained to the highest standards in;
o Revenue Protection Officers Training Course,
o Customer Service Tralning
o Conflict Resolution Training
o Personal Track Safety Training

o Joh Spec
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Irish Rai

JoB SPECIFICATION
Reference No. RU-ID-17.5
Version 2.2
Operative Date Deceinber 2013
Status LIVE
Prepared by LA
Checked by E.G
Approved by R.T.

1.0 TITLE:

o Revenue Protection Officer

2.0ROLE & PURPOSE:

o To protect larnréd Elreann’s revenue from persons engaging in ticketless travel, fraudulent
travel and/or misuse of ticketing on onboard Rallway Undertaking services

o To enforce the provisions and protections of the applicable legislation in the performance
of the role.

3.0 REPORTING RELATIONSHIPS:

REPORTS TO:

Head of Revenue Protection and Collection
Revenue Protection and Prosecutions Manager
Revenue Protection DTE Inspectors

Station Managers
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4.0 WORKING RELATIONSHIP WITH:

Station Operatives
Train Hosts

Station Controllers
Station staff
Administration staff RPU

o @ 9 e o

5.0 KEY QUALITIES:

ESSENTIAL!

o Customer Service Orientation

e Strong interest in Revenue Protection

o Abllity o communicate with all colleagues/passengers involved in the delivery of RPU
Inspections across the Railway Undertaking.

DESIRABLE:

o Knowledge of Rallway Safety Act 2005 pertaining to relevant sections on fare evasion.
+ Knowledge of CIE Bye-Laws relating to railway operations.
s Knowledge of larnrdd Eireann Conditions of Carriage.
o Knowledge of Iarnréd Fireann Rules and Regulations.
COMPETENCIES:

Customer Service Orientation
Interperscnal Skills

o
o Flaxibliity and Commitment
»  Motivation for the Role

6.0 GENERAIL RESPONSIBILITIES:
6.1 OPERATIONS
o To ensure that all onboard/station inspections are carried out within the Revenue
Protection Unit area of operation to the required standard issued by the Head of Revenue
Protection Railway Undertaking. To assist the Revenue Protection and Prosecutions

Manager and Revenue Protection DTE's at any level of RPU Operations In any manner
deemed appropriate,

6.2 CUSTOMER SERVICE

o Ensure that all colleagues in RPU are fully compliant with all necessary rules / regulations
to deliver optimum service delivery.

6.3 PEOPLE

»  To support the environment within Revenue Protection Unit that supports the importance
of competence and personal development.

7.0 SPECIFIC RESPONSIBILITIES:

7.1 REVENUE PROTECTION

o - Issuing of fixed penalty to passengers boarding services without valid ticketing while
carrying out inspections onboard rolling stock and/or stations throughout the Iarnrod
Eireann/Irish Rail Operations network,

o Issulng of fixed penalties to passengers during entry/exit checks at stations throughout the
Iarnrdd Eireann/Irish Rail Operations network at peak and off peak operating on a 5/7
working week utllising alternate transport to facilitate later shift finishes when necessary.

¢ Enforcement of relevant sections of the Railway Safety Act (2005) and the CIE Bye Laws in
relation to the conduct of passenger’s onboard rotling stock and/or on fallway property.

o Verification of detlails submitted by persons traveling without tickets,

s Court duties in relation to the prosecution of individuals under the relevant section of the
Railway Safaty Act {(2005) who fail to pay the fixed penalty issued and/or breach of other
provisions of the Railway Safety Act (2005} or CIE Bye Laws relating to railway operations.




s Issuing of tickets to passengers who board/alight from stations without a ticket seliing

facility at the time of embarkation.
o Utilisation of new and existing technology to assist in the performance of the Revenue

Protection Officer (RPO).
o Flexibility in the adoption of any future evolvement of the RPO role within the unit.

7.1.1 Performance Measures

o Level of inspections carried out in adherence Yo RPU protocel on targeted services or
other areas of RPU operalions.

7.2 PEOPLE

o To attend training, workshops etc in order to keep their competence on all aspects of RPU
operations within the Railway Undertaking Business.

s To ensure that alf relevant rules and regulations pertaining to RPU inspections and general
railway operations are discussed fully with colleagues at the time of employment or
implementation.

7.2.1 PERFORMANCE MEASURES

Attending the necessary training

Inspections are carried out to the trained RPU protocol
Briefing and assisting new entrants in to the RPU unit
Maintain the required safety competence
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7.3 CUSTOMER SERVICE

o To carry and display the photographic identification supplied by the RPU unit identifying
the RPO as authorised in the performance of his/her duties in dealing with members of the

public

o To ensure that all colleagues report for duty on time and In appropriate uniform as
reguired,

o To deal with any queries / issues from customers in fine with Company standards as
necessary.

o To ensure all colleagues provide necessary suppart / care to customers as appropriate,

7.3.1 PERFORMANCE MEASURES
o Photographic identification is carried and displayed

o Wear full uniform as reguired.
o Meel targets set out by Revenue Protection Unit Management

This jol description is not exhaustive, and merely outlines the key duties and responsibilities of

the position.

Managers Signature:

Employees Signature:

Date:
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Record No. 2

Do XE conduct criminal history checls on RPU

Inspectors.

o Iarnréd Eireann, Irish Rail do not conduct criminal history checks on RPU

inspectors,
o Employees are instfucted to advise their Supervisor if they have been charged

with a criminal offence.
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Record No. 3

Total revenue generated from Fixed Penalty Notices

in 2014 & 2015.

o 2014 - €486,000
e 2015 - €554,000
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Record No. 4

T&C of RPU Inspector - working houis, bonus,

commission etc,

o RPU inspectors are employed on a contract of 48 hours per week, worked on a
five days out of seven ratic, There are no bonuses or commissions paid above

the basic salary.
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Record No. 5

Health & Safety Training & signed records for RPU

Inspectors

o Revenue Protection Officers Tralning Course.
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Record No. 6

o Appeals process outline and a copy of all

appeals and outcomes 201472015

Fixed Payment Notice Appeals Process

Fare Evasion is a criminal offence, Every passenger must purchase a valid ticket for the
jourhey they are making before getting on any train, If a passenger does not have a
valid ticket or validated Leap/Smart card when asked to produce his/her ticket, they can
be prosecuted in the District Court under the Railway Safety Act 2005, A passenger who
travels without a valid ticket faces a fine of up to €1,000 on conviction in the District

Court as well as legal costs,

If a passenger cannol produce a valid ticket or validated leap card when requested to do
so by an authorised officer, they may be issued with a fixed payment notice, This means
that if they wish to avoid a court appearance and the possibility of receiving a criminal
conviction, they may pay a fine of €100 plus the unpald fare. The Fixed Payment option
is only available for a period of 21 days as set out in the Rallway Safety Act. If the fine is

not paid within that period, a summons will issue and legal costs will be incurred.

Fixed Payment Notices are issued in accordance with the Railway Safety Act 2005 Part
15. There is no legal obligation to have an appeals process, however if a passenger
wishes to appeal the decision they can do so via email or in writing within 21 days from
date of issue of the FPN to the Revenue Protection Unit and the case will be reviewed
taking the evidence into consideration.

Depending on the nature of the appeal there may be a requirement to review reports for
a status of the equipment functionality al the Station of bearding. If the facility was
avallable to purchase a valid ticket or validate a Leap card/Smart card in advance of
travel then the appeal will be unsuccessful. If there was no facility at the Station of
hoarding to purchase a valid ticket or validate a Leap card/Smart card then the appeal

would be successful.

The outcome of the appeal is then communicated in writing to the person who made the

appeal.
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Record No. 7

o Details on the CCTVY system used in
Connolly and all services/maintenance

records

The CCTV system In use in Connolly Station at lhe time was the NetVu Connected
system using Dedlcated Micros, This system has since been replaced and as such no

service/malntenance occurs,
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Record No. 8

o Details on the Ticket Validator Machines
used in Connolly and all

services/maintenance records
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Ticket Ticket Ticket Ticket Ticket Ticket
item| Lacation Vanding| Dateof | Vending | Dateof |Vending| Daleof |vending| Dateol | Vending | Datoof {Vending| Dateof Reason for
Machine Visit Machine Visit Machine Visit Kachine Visit Machine Visit Machine Visit Viskt
Number Number Number Number Number Number
1 | Comnolly | 11100 {05/01/2014] 12400 13100 102/01/2014] 1410C_[o05/01/2014] 17300 . [oz/o1/2014] 18100 Jo2/01/2014] Mainlenance
2 1 Comnolly | 11100 |0?7/01/2014 12160 {07/04/2044) 13100 loziot/2044[ 14100 {o7/04/2014) 17100 {o7/01/2014| 18100 [o7io1/2014] Maintenance
3 | Connedly | 11100 [15/01/2014 12160 [15/04/2014] 13100 [15/01/2014] 14100 [45/04/2034] 17100 {15/01/2014] 10100 [15/04/2014] Malnlenance
4 [ Connclly | 11100 |20/04/2014F 12100 |20/01/2014] . 13100 [20/01/2014] 14160 [20/01/20t4] 17100 [20/01/2014] 18160 20/01/2014] Maintenance
5 | Connoliy { 11109 [20/04/2014] 2100 |29/01/2014] 13100 |29/01/2014] 14160 [2gic4/2014] 17100 [20101/2014] 18100 | 20/01/2014] Mainienance
B | Connolly | £1100 | 03/02/2014 12100 |03/02/2014] - 13100 _jo3/02/2014| 14100 [03/02/2014] 17100 [ozfeziz0i4] 168100 (03/02/2014| Mamnlenance
7 | Connofly | 11100 ]15/02/2014] 12100 {30/02/2014] 13100 [15/02/2014] 14100 [12/0202014] 17180 [|12/02/2014] 18100 | 12/02/2014| Mainlenance
8 { Connelly | 11400 |18/02/2014 12160 [18i02i2044] 13100 }18/02/2014] 14700 118/02/2014] 17100 118/02/2014] 18100 [18/02/2014] Maintenance
9 | Connolly | 11100 [26/02/2014 12106 [26/02/2014] 13100 [26/02/2014| 14500 [2@i0272014] 17100 |26/02/2014| 19100 |26/0pr2014] Haintenance
10 | Connolly | 11100 103/03/2044] 12100 |03/03/2014] 13100 |03/03/2014] 14100 [oz/03/2014}] 17100 103/03/2014] 18100 |03/03/2014] KMainfenance
11| Comnolly | 41100 [{1/03/2014] 12100 [11/03/2014] 13106 {11/o3r2014] 14760 |14/03/2014 17100 {1#/03/2014| 18100 {11/03/2014] Maintenance
12 | Connally | 11100 | 21/03/2014 12100 [21/03/2014] 13100 {24/03/2014] 14100 [21/03/2014] 17100 |21/03/2014] 18100 | 21/03/2014| Maintenance
13 | Connofly { 11400, | 25/03/2014 12100 125/03/2044] 13100 ;260372014 34100 [25/03/2014] 17160 |25/03/2014f 18100 | 26/03/2014] Mainlenance
14 | Connolly | 11100 | 02/04/2014 12100 [02/64/2014] 13100 [oz/od/2014] 14100 {o2/04/2014] 17100 [oz/04/2014] 18100 {o204/2014] Maintenance
15 | Connolly | 11100 §07/04/2014 12100 |07/04i2014). 13160 |07/04/2014] 14100 {07/04/2044] 17100 |o7i04/2014] 18160 [G7/0472014] Maintenance
16 | Connolly 1 11106 [ 17/0412014 12100 _{17/04/20149 13100 [17/04/2014] 14100 |17/0452044] 17100 [17/04/2014{ 18160 [17/04/2014] Malntenance
17 | Connolly |. 11100 _[24/04i2014] $2100  [24/04/2014] 13100 [24/04/2014} 14100 | 24/04/2014 17100 [24/0472014]  1810C §24/04/2014] Maintenance
18 | Connolly | 14100. [a2/05/2014 12400 |o2fo5i2¢14| 13100 |02/05/2014] 14100 [oz/os/014] 17100 [02i06/2014] 18100 [02/05/2014| Mainlenance
18 | Connolly | 11100 | 06/05/2014 12160 {06/05/2014] 13100 |osiosi2014| 14100 Tosiosreod4] 17100 losroh/2o14]| 181007 06/05/2014| Mainlenance
20 | Connaliy | 11100 [ 12/05/2014 12100 [12/05/2014]. 13100 [12/05/2014] 14100 [12/05/2014] 17160 {12/08/2014] 18100 [42i05/2014] Malnlenance
21| Connolly {11100, {21/05/2014 12100 [21/05/2014] -13100 [21/05/2014]. 14100 [24/05/2014] 47100 _[21/05/2014] 18100 |24/05/2014| Malntenance
22 | Connolly | 41100 F2vio5/2014] 42100  [27/06/2014] 1310¢ |27/05/2014] 14160 |27/05/2014F 17100 |Z7/06i2014] 18109 |27/05/2014| Malntenance
23 | Connolly | 11100 |03/06/2014] . 12100  |03/06/2014|_ 13100 {03/06/2014] 14100 103/08/2014| 17100 |02/0672014] 18103 |03/08/2014] Mainténance
24 { Conpolly | 11400 [41/06/2014 12100 [{#/osr2014] 13100 |14/06/2014] 14100 |41/08/2014 17180 [11/06/2014} 18100 |11/06/2014] Maintenance
25 | Connclty { 11100 119/06/2014 12100 119/06/2014| 13100 | 19/08/2014| 14100 {19/06/2014] 17100 [19/06/2014] 18100 | 19/68/2014] Mainlenance
28 | Connolly { 41100 123/08/2014 12100 [23/06/2014| 13100 122/08/2014] 14100 {23/06/2014] 17100 {23/06/2014] 18100 |253/06/2014] Mainlenance
27 | Gonpolly | #1100 | 30/08/2¢44] 12100 |30/06/2014] 13100 [30/06/2014] 14100 [30/08/2014] 17100 [30/06/2014] 18100 |30/06/2014] Malntenance
28 | Gonnolly | 11100 {14/07/2014| 12100 _ |11/07/2014] #3100 |11/07/2014] 14100 {11/6772014] 17100 [1tj07/2014] 18100 J11/07/2014] Mainienance
28 { Connolly | 11100 | 14/07/2014 12900 [14/07/2044] 13100 {14/07/2014] 14100 [{14/07/2014 17100 | 14/07/2014] 18100 [14/07/2014] Maintenanca
30 | Gonnotly | 11100 |22/07/2014] 12100 . [24/07/2014] 13100 [23/07/2014] 14100 [22/07/2014] 17100 |25i02a034] 18100 [ 25/07/2014] Maintenance
31 | Coninoliy § 11100 {20/07/2014 12100, 129/07/2014| 13100 | 29/07/2014] 14400 {29/0712014f 17160 {290/0712014 18100 | 29/07/2014] Malnlenance
32 | Connolly | 11100 foB/CB/2014 12100 [o7/08/2014] 13100 [07/08/2014] 14100 Joz/o6/z014] - 17106 107/00/2014] 18100 |07/08/2014| Maintenanca
33 | Conpnolly | 1100 |12/08/2014] #2100 112/08/2014] 13100 {12/08/2014] 14100 [14/08/2014 17100 [12/08/2014] 18100 [13/08/2014] Malntenance
34 | Connolly [ 11100 |18/08/2014| 12100 [18/08/2014] 13100 |18/08/2014} 14160 {18/oa/2014] 17100 [18/08/2014]. 16160 |18/0a/2014] Mainlenance
35 | Connolly | 11100 |26/08/2014 12960 [28/08/2044} 13100 {31/08/2614] 14100 |26/08/2014 17100 | 3c/08/2014] 18100 [30/08/2014] Maintanance
36 | Connolly { 11100 |05/09/2014 12180 |obioei2o14] 13100 [05/09/2014] 14100 Josfon/iz044] 17900 osfograoi4] 18100 |05/09/2014] Malnlenance
37 [ Connally | 11100 ]40/09/2014 12100 [10/09/2014] 13100 [{0/08/2014|. 14100 [10/09/2014F 17100 [10/09/2014| 18100 |50/09/2014] Mainlenance
35 | Consolly | 11100 [15/09/2014 12100 _ [16/09/2014] - 13100 [15/09/2014] 14100 . [ 15/00/2044] 17106 1570072044 18100 [16/09/2014] Mainlenance
3¢ | Connolly | 11106 |22/09/2014] 12100 |22/00/20441 13100 [22/09/2014] 14100 |zafoe/za44| 17100 | 24/09/2014 10400 |25f092045) Malntenance
40 | Connolly 1100 103/10/2014] 12400 j03/40/26%4] 13400 |03H0/2014] 14160 [0an0/2014 17100 | 03440/2014] 18100 [03H0/2014] Malntenance
41 | Connofiy | 11100.]08/10/2014 12100 [08M10/20141 - 13100 {08M10/2014] 14100 [08/10/2014 17400 {08M10/2044] 18100 {08/10/2014] Maintanance
42 | Connolly | 11100 _|16M1042014k - 12100 {t6790/2014| 13100 [16/10/2014]. 14100 [4ero0/2014]{ 17100 |{s/10r2014] 18100 [16/10/2014| Maintenance
43 | Connolly |- 11100° {24/10/2044} - §2160  [24/10/2014| 13100 [2a/10/2014] 14900 [24m0/2014] 17100 124/{0/2014| 18100 | 24/10/2014| Mainlenance
44 | Connolly {. 11100 [Zo/10/2014]. 42100  [290/10/2014] 13100 |20M1cr2014] 14700 f20/10/2094F 17100 129/40/2014| 18100 2910/2014] Mainlenance
45 | Connolly | 11100 |04/11/2014] . 12100 Jo3/i1/2014] 43100 [oa/i4/2014] 14100 [03/1972044] 37100 [04/11/2014] 168100 |06 112044 Malnlenanca
46 | Connolly | 11100 {14/11/2014] - 12100 {14/4/2014] 13100 M4/11/2014] 14160 [14/{1/2014 7100 - [1411/20141 18100, 114711/2014] Maintenance
47 | Connodly |- 11100 [21H1/2014] 12100 [24/14/2014} 13100 [2441/2014} 14100 |29A1/2014] 17100 [24/14/2014] 18160 {21/11/2014] Maintenance
48 | Connally j. 11100 [28/41/2014 12160 |2shi4/2014] 13100 [28/14/2044] 14100 {28f1/2014] 17100 [20/1172014( 181007 [28/{1/2014] Maintenance
49 | Comnolly i 11100 [03/12/2014f . 32100 jo2H2/2014] 13100 . [63H272014[: 14100_{03/12/2014] 17160 |04/M12/2014| 18100 | 06/12/2014| Malalenance
50 | Connolly | 11100 [06M2/2644]. 12100 [09/12/2014] 13100 |¢oA2/2014| 14300 109/i2/2014]. 171005 109112/2014] 18100 [09i12/2014] Mainlenance
51 { Connally [ 11900 [1aM12/2044] 12100 |1g/i2/2014| 93100 |17/42/2014] 14100 [20/i2iz0i4] 37100, |1o/12/2014] 18100 [19[2/2014] Mainienance
52 1 Connolly | 11100 | 22212014 12100 (22122014 13100, 122/12/2014] 14160 [22m22014 47100 [22r1272014] 18100 2271272014 Malnienance
53 | Connolly - 11100 |30M2/2044] 12100 120122014} 13100 [20/{2/2014] 14100 [2oM2/2014| 17100 |20/12/2014F 18160 102/01/2015]  Mamtenance
54 | Connolly | 11100 jo7/o1/2015F- 12100 1o7/01/2015] 13100 [o7/03/2016] 14100 |o07/01/2016] 17100 |07/01/2015] 38106 107/01/2015] NMainlenance
55 | Connolly | 11160 |12/04/2015 12100 112/01/2018] 131900 [ 12/04/2015]. 14100 {1z/o1/2015] 17100 [12/01/2015] 18100 |12/01/2016] Mahnienance
56 | Connolly |- $1100. {20/01/2G15]. 12100 [20/01/2015] 13100 |20/04/2015| 14900 {20/01/2015] 17100 120/01/2016| 18400 |20/01/2015] Mamtenance
67 | Connally | 110G [31/c1/2015 12100 |31/01/2016] 13108 |02/02/2015] 14100 [§1/01/2015] 17100, [31/01/2018] 18100 [3viotr2e1s] Mainienance
58 | Connolly | 11100 [04/02/2018] 12100  {04/02/2016] 13106 |odioz/2015] 14100 [odoz/201s| {71007 1 04/02/2015] 18100 | 04/02/2015 Malntesiance
59 | Conncily | - 11100 | 09/02/20145 12100 |00/62/2015] 13100 {09/02/2015}. 14100 | 00/02/2015] - - 17100.. [ooroz/2015) 18100 [09/02/2045] Mainlenance
60 | Connolly { - 11700 | 20/02/2015 12100 }20/02/2015| 13100 |20/02/2015] 14100 [26/02/2015] - 17400 [20/02/2015] 16100, |20/02/2015] Maintenance
61 | Connolly |- 11100 |28/02/2015} - 12100 {28/02/2015] 13100 [03/03/2015] 14100 [02/03/2016]. 17100 | 20/0212045] 18706 126/02/2016| Maintenance
62 | Conriolly | 11100 [04/03/2045] - 12100 |04/03/2015] 13100 [ 470372015 . 14100~ {04/03/2016] 17100 fo4/oa/zo01s] 184007 [od/os/zois]| Maiplenance
83 | Connolly | 11100 [12/03/2045]- 12100 [12/03/2015] 13100 |12/03/2016] 14100 |12/03/2015}) 171080 [12/03/2015] 18100 | 12/03/2016 Mainlenance
64 | Connolly [~ 11100" [18/03/20151.. 12100 |[18/03/2015] 13100 |18/03/20156]" 14100 | 18/03/2016 17100 | 18/03/2016] . 18100. | 18/03/2015] Mainienance
65 | Connolly | 11100 {24/03/2015] - 12400. [24/03/2015} . 13100 | 24/03/2015]- 14100 [24i03/2015] 17100 - | 24/65/2015] 18100 | 24/03/2045] Mainienance
66 | Connolly { 11100 {02/04/2016] - 12100 . j02/0472015] 13100 02/04i2016] 14100 [o2/04/2015] 17100 |02f04/2016] 18100 {02/04/2015] Malnlenance
87 | Gonnolly | 11100_[10/04/2015}F - 12160, | 10/04/2015] 18100 [10/odi0is6] - 14100 |16/04/2016 17400 | 10/04/2045] 18100 {40/04/2015] Maintenance
68 | Connolly | 11100 | $4/04/2045] * 12100. [14/04/2015] - 13100 [ 14/04/20156] - 14100 {14/04/2015] - 17100 " {T4/04/2015] 18400 |14/04/2015| Manienance
69 | Connolly | #1100 {21/04/2015] 12100 . [22/04/2015] . 13100 | 24/04/2015] 14100 | 25/04]12015] 17100 | 20/04/2015| 10100 | 23/04/2015] Maintenance
70 | Connolly [ 11100 [27/04i2016] 12100 | 27/04/2015] 431C0 |27/04/2015]. 14100 [27/04/2015] 1710¢ | 27/04/2016| 18100 | 27/042015] Maintenance
71 | Conncliy ] 11100 |05/05/2046] 12100 [05/05/2015] 13108 |05/06/2015] {4100 [05/05/2015] 17100 | 05/05/2016] 18100 |GB/05/2015| Maintenance
72 | Connoliy | 11100 |14/05/2015{ . 12100 {14/05/2015} 13100 [14/05/2015] 44906 | 14/05/2015] . #7100 | 11/05/20151- 18100 | 11/06/2015] Mainlenance
73 | Connolly | 11100 | 21/06/2015 12100 |29/05/2016] 13100 [21/05/2015] 14100 {21)05/2015 17100 [21/05/20151 18100 | 21/05/2015] Maintenznee
Y4 { Connolly | 11100 | 27/05/2015 12100 [27/05/2016] 13100 |27/05/2016] 14100 {27/05/2015 17160 | 27/05/2015] 18100 [27i05/2015] Maintenhance
75 | Connolly | 11100 :02/06/2015] 12100  |02/06/2015] 13100 |o2i06/2016] “ 14100 [02/105/2016F 17100 102/06/2015] 18100 02/G8/2016]  Mainlenance
76 | Gonnolly [ 11100 [11/06/2015] 12100 [11/08/2015] 13100 |11/06/2015] 14160 [11j06/2016] 17100 [11/06/2016] 18100 |11/06/2018] Mainlenance
77 | Connoly | 11100 |{7/06/20156! 12100  [18icer2015] 13100 |15/06/2015] 14100 |18/08/2645| 17100 17/08i2015} . 18100 | 18/06/2015] Maintenance
78 | Connelly | 11100 126/08/2016] - 12100  {26/06/2015] 13100 [26/08/2016) - 14100 |26/06/2015| 17100 |26/06/2015] 48100 26/06/2016] Maintenance
70 { Gonnolly | 1110Q [ 03/0712045 2160 103/07/2015]13100_[03/07/2015] 14100 03/07/2016] 17100 [o03f07/2015] 18100 {03/07/2015] Malntenance
80 ! Connolly | 11100 [08/0712015 12100 [cofo7/2015] . 13100 09/07/2015] 14100 [o9/ov/2015] 17100 . |09/07/2015| 18100 [09/67/2015] Maintenance
81 | Connolly | 11100 $14/07/2016] - 12100 {14/07/2015] 13160 {14lo7/2016] 14100 {44/07r2015F 17100 {14/0772015| 18100 |14107/2015 Mainienance




Tickel Ticket Ticket Ticket Ticket Tleket
ftem] Location Vending | Pateof | Vending | Daleof [Vending| Dateof |Venmting} Dateof | Vending | Dateof |Vending| Dateof Reason for

Machine Wisit Machine Vislt Machine Visit Machine Wisil Fachine Visit Machlie Visit Visit

Number Nutuilier Number Nunther Number Number
82 | Connolly | 11100 |24/07/2015F 12100 124/07/2015} . 1310G {24/07/2015] 14100 [24/07/2015] 17100 |24/07/2015] 18100 124/07/2G45| Maintenance
83 | Conneliy {11100 131/07/2015 12100 |31/07/2015] 13100 {31/07/2015] 14100 |3+/07/2015] 17100 {31/07/2015] 18106 131/07/2015] Maintenance
84 | Connaliy | 14100 {odios/i2015] 12100  [04/08/2015) 13100 |os/082015] 14100 {o4/os/2018] 17106 108/08/2015F 18100 [05/08/2015] Maintenance
85 | Connolly } 11100 |13/08/2015] 12100 {12/08/2015] . 13100 .| 13/08/2015] 14100 | 13/08/2015] 17100 |13/08/2015] 18100 [12/68/2015] Malntenance
86 | Conpolly | 11100 | 17/08/2015] 12100 [17/08/2015] 13100 [20/08/2015] 14100 {20/06/2015| 17100 120/08/2016| 18100 | 20/08/2015] Malslenance
87 | Connolly | 11100 |24/08/2015] 12100 [25/08/2015] 13100 |25/08/2015] 14100 [25/08/2016] 17100 [25/08/2015] 18100 |25/08/2016] WMalnlenance
68 | Connolly | 11106 ]| 31/08/2015] 12160 | 01/08/2015] 13100 | 01/09/2015} 14100 [02/08/2015] 17100 [02/09/2015] 18100 |02/09/2015] Malnlenance
89 | Connolly{ 11100 [07/09/2015] 12100 {G7/09/2015] 13160 [07/09/2015] 14100 [07/09/2015] 17100 | 08/00/2015] 18100 |07/09/2015] Mainlenance
90 | Connoliy { 11100. [ 15/09/2015 2100  [17/08/2016] 13100 {18/08/2015] 14100 [18/09/2015} 17400 |[14/00/2015] 18100 |15/09/2016] Maintenance
o1 | Connoliy | 11100 [23/09i2015] 12100  [23/09/2015] 43100 123/08/2015] 141¢0 ]23/09/2015] 17100 [23/09/2016] 18100 [21/08/2015] Mainienance
92 | Connally | 11100 _{28/09/2015] 12100  [28/09/2015] 13100 [28/09/2015] 14160 |28/09/2016| 17100. |28/69/2015; 18160 |28/09/2015] Mainlenance
93 | Connolly | 114100 05/1072655] 12400 [05/10/2015] 13400 |0740/2015] 14100 |06/10/2046] 17100 |08/10/2015] 18100 {08/10/2015] Malntenance
94 | Connally | 11190 [12/1072015] 12100  [1210/2015] 13100 |12/10/20156] 14100 |42/90/2016] 17100 {121G/2015] 18100 [12/10/2015] Malntenance
95 | Connolly | 11100 {18/10/2015] 12100, {18M10/2015] 13100 |16M0/2015] 14100 [19/10/2015] 17100 F19/10/2015] 18100 [19/10/2015] Malnlenance
96 | Cornolly | 11100 128M0/2015] 121060 | 28/10/2015] 13100 | 28/10/2015] 14100 |28/10/2015] 47100 | 26/10/2015] 18100 |28/10/2015] Mainlenance
97 | Connolly | 11100 [02A1142015] 12100 [03M142015] 13100 |03/14/2015] 14100 (03M1/2015{ - 17900 |03/11/2015] 18100 |04/11/2015] Mainlenance
28 | Connoliy { 11100 [ 09112015} 12400 [09M1/2015] 13100 J08/11/2016] 14100 j08M1/2015] 17460 [09/11/2015] 18100 [09/11/2015; Mainlenance
99 | Connoliy | 11100 [17/1/2015] 12100 [16/11/2015] 13100 [18M1/2015] 14100 [17M1/2018F 17100 [17/112015] 18100 | 17/11/2015| Malntenance
100 ] Connolly | 99100 _123/41/2015] 12100 T23/11/2015] 13100 124/11/2015] 44100 [23/14/2016} . 17100 |24/44/2015] 18100 | 24/11/2015] Maintenance
101{ Conpally | 11400 {02/12/2015] 12100 [01142/2016F 13100 {01/12/2015] 14160 [0212/2015] - 17100 - |03/12/2015] 18100 | 03/92/2015| Mainienance
102F Connolly | 11100 j67H2/2015] 12300 [10/112/2018] 13100 [07/12/2015] 14100 |07/12/2015] - 17100 {10/12/2615} 18168 | 14/12/2016] Maintenance
103] Connolly | 11100 [141422015{ 12100 {17H2/2015] 13100 |14M12/2G15] 14100 | 16/12/2018] 17100  {17/12/2015] 16100 {1v/12/2015] Mainlenance
04| Connolly | 11100 [24M2/2015F 12160 [ 21M12/2015] 13100 [21/12/20635] 14100 {21/12/2016{ - 17100 - I 21A12/2015].. 18100 |21/12/2015] Maintenance






