
 
 

   

 

2024 FOI Operations Request Records 
 

Please click on the ‘Request Reference’ link to view the request. Any queries relating to a request record please 

email foi@irishrail.ie. 

 

Request Reference Request Description Request Date 
IE_FOI_753 copies of all documentation, reports, correspondence, memoranda, and 

records, whether in electronic form or otherwise held relating to the 
Appropriate Assessment Screening Determination for the East Coast 
Railway Infrastructure Protection Projects made under Article 6(3) of the 
EU Habitats Directive (Directive 92/43/EEC) and Regulation 42(1) of the 
European Communities (Birds and Natural Habitats) Regulations 2011 

02/01/24 

IE_FOI_757 A table/list detailing the length of each route/section of track on the 
network - For example, between Heuston station and Cork Kent, 
between Kildare and Waterford Plunkett etc. The exact, operational 
distances for the routes. 

10/01/24 

IE_FOI_765 the full-year figures for rail travel to and from Ballyhaunis for 2023 29/01/24 
IE_FOI_767 a copy of any records regarding operational reports from tag on poles 

/TVMS from Sallins station on 19.01.2024 - Dublin destination side only. 
31/01/24 

IE_FOI_771 Details of the arrival times of the following train services since the 
introduction of the new timetable effective 10th December 2023 to 07th 
February 2024. 
The arrival times of the following 

07/02/24 

mailto:foi@irishrail.ie
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/06d750d4-7751-424b-8d9d-d4ec908ccb18/IE_FOI_753%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/9ec93f29-fb18-4618-889c-b6a37caf6d5b/IE_FOI_757%20Response%20pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/a87d5173-1338-41f6-8b50-7c107bf5c0ee/IE_FOI_765%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/624b770a-2be3-4350-ae6b-8ddd8fb0a395/IE_FOI_767%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/f05eb59c-ffe4-420d-a2bc-d246413533c2/IE_FOI_771%20Response%20Pack.pdf


 
 

   

 

6am (Monday to Friday)  - Hueston to Kent Service 
7am  - Hueston to Kent Service 
8am  - Hueston to Kent Service 
9am - Hueston to Kent Service 
5:40am Kent to Hueston Service 
6:15am (Monday to Friday) Kent to Hueston Service 
7am Kent to Hueston Service 
7:05am Tralee to Hueston Service 
4:30am (Monday only) Tralee - Mallow Service 
9:25am Kent to Hueston Service 

IE_FOI_776 Copy of the following arrival times since the new Irish Rail Timetable 
became effective in December 2023 to today 19th of February 2024. 
 
5:15 Westport to Dublin Dublin Hueston Train 
5:25 Limerick Colbert to Dublin Hueston Train 
6:40 Limerick Colbert to Dublin Hueston Train 
07:45 Limerick Colbert to Dublin Hueston Train 
08:55 Limerick Colbert to Dublin Hueston train 
 
15:00 Dublin Hueston to Cork Kent Train 
15:30 Dublin Hueston to Limerick Colbert Train 
16:00 Dublin Hueston to Cork Kent Train 
16:25 Dublin Hueston to Limerick Colbert Train 
17:00 Dublin Hueston to Cork Kent Train 
17:05 Dublin Hueston to Tralee Casement Train 
17:10 Dublin Hueston to Athlone Train 

19/02/24 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/0396d2d2-0ba9-44d4-b993-d2ef7f524591/IE_FOI_776%20Response%20Pack.pdf


 
 

   

 

17:25 Dublin Hueston to Limerick Colbert Train 
18:00 Dublin Hueston to Cork Kent Train 
19:00 Dublin Hueston to Cork Kent Train 
21:00 Dublin Hueston to Cork Kent Train 
 

IE_FOI_779 Copy of the details of delays to trains on the following dates: 
Tues, 17 October 2023. Dublin to Cork. Train to depart Dublin at 5pm 
and arrive in Cork at 7:29pm. 
Tues, 7 November 2023. Dublin to Cork. Train to depart Dublin at 4pm 
and arrive in Cork at 6:28pm. 
Wed, 22 November 2023. Dublin to Cork. Train to depart Dublin at 5pm 
and arrive in Cork at 7:29pm. 
Wed, 29 November 2023. Dublin to Cork. Train to depart Dublin at 4pm 
and arrive in Cork at 6:28pm. 
Thurs, 14 December 2023. Dublin to Cork. Train to depart Dublin at 5pm 
and arrive in Cork at 7:29pm. 
Thurs, 25 January 2024. Dublin to Cork. Train to depart Dublin at 5pm 
and arrive in Cork at 7:29pm. 
I am specifically interested in learning if there was a delay on each of 
the dates listed, the length of time of the delay (if recorded) and the time 
of arrival in Cork on each date as a result of the delay.  
 

22/02/24 

IE_FOI_789 Copy of the current total number of drivers you employ broken down by 
location. For each location where drivers are based i would like details 
of how many drivers are currently based there. Please provide the 
current statistics. Secondly for each location i would like details of 

19/03/24 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/35faf13f-ef55-4752-b483-bba9ad4c1979/IE_FOI_779%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/a7f3282d-b4ec-432f-83d1-34123de8d98a/IE_FOI_789%20Response%20Pack.pdf


 
 

   

 

which classes of trains and which routes that the drivers based there 
are trained to drive. So for example drivers based at x are trained to 
drive on these classes of trains and trained to drive on these railway 
lines. For all of this information please include all train drivers you 
currently employ including passenger and freight and permanent way. 

IE_FOI_791 Copy of fonts used by Iarnród Éireann pre-2013                                                                                                                                                                                                                                                                          
The Fonts requested 
are:                                                                                                                                                                                                                                                                                                                  
CIÉ 
2000                                                                                                                                                                                                                                                                                                                                                    
Nexus Sans                                                                                                                                                                                                                                                                                                                                 
Preferably in TTF, OTF, or WOFF filetypes 

28/03/24 

IE_FOI_792 Copy of records as to accurate distances between all stations on the IE 
(and if possible NIR too) network's And the Train ID's in use by IE and 
their corresponding services.                                                                                                       
This is for the purpose of me to attempt to develop a web application 
allowing me and eventually other enthusiasts to log how many miles 
they have traveled similar to the "railmiles.me" website in the UK But for 
the Irish network 

28/03/24 

IE_FOI_803 The number of wheelchair accessible spaces on the Westport - Dublin 
Heuston train 

29/04/24 

IE_FOI_806 Copy of the following records: I request the full information in chemicals 
used on May 9th at Carrick-on-Shannon Train station in Co. 
Roscommon. I also want a lost of all machinery and areas sprayed. On 

13/05/24 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/e54e7b9f-3213-4d84-9f18-98e12e37599e/IE_FOI_791%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/003d343d-e031-48c8-ab4d-bbaa2a926291/IE_FOI_792%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/59050793-a95a-4b53-bb0a-dbd10f5855d9/IE_FOI_803%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/a5fefa2f-ed49-4ed3-8d79-dd4f976fbf88/IE_FOI_806%20Response%20Pack.pdf


 
 

   

 

this list I expect to see the chemical brand names and the type of 
Herbicide products used on this afternoon in Carrick-on-Shannon. 

IE_FOI_808 Copy of the incident report attached to complaint 'Iarnród Éireann 
Customer Care CRM:01040029486' 

21/05/24 

IE_FOI_824 Copy of the number of rail passengers who were disembarked by Irish 
Rail at Limerick Junction railway station over the 12 month period 
ending on the date of this application, together with the reason for their 
ejection from the train and their intended destination. If this request 
does not meet your requirements, please furnish all records that hold 
the requested information. No personal or otherwise identifying 
information regarding these passengers or any staff is requested. 

03/07/24 

IE_FOI_826 I would like to further limit my request to only the journey times for the 
following sections of the network: 
 
Heuston-Portlaoise 
Portlaoise-Thurles 
Thurles-Mallow 
Thurles-LimerickJunction 
Thurles-Limerick(Colbert) 
Limerick Junction - Mallow 
Mallow - Cork 
 
Could you please provide me with the shortest (physically) possible 
journey times for the sections mentioned above (so without any stops 
and without any additional 'margin for error'), not taking into account 
interactions with other services, using the rolling stock that is currently 

15/07/24 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/a2e72957-ff01-4c13-975c-a8c5d8675428/IE_FOI_808%20Personal%20data.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/08d5cfb6-7ad4-4194-9047-9a5e51ed1e33/IE_FOI_824%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/7c57837f-74ce-44bf-8857-81b2d3b4b09f/IE_FOI_826%20Response%20Pack.pdf


 
 

   

 

dominant on the Dublin - Cork intercity service. If journey times are 
significantly longer in one direction than the other, please provide 
separate journey times for both directions.  

IE_FOI_830 all records setting out what the consequences of  the  implementation 
of the DART+ programme  between Dublin and Drogheda,of which there 
will be 9 DART trains between Connolly and Clongriffin, of which 5 
would continue to Drogheda, what the consequences of this will be for 
journey times of the Enterprise service between Dublin and Belfast, 
records regarding the consequences this will have for demand on the 
Enterprise service, and any correspondence or minutes of discussions 
there has been on this matter with the relevant authorities in Northern 
Ireland 

23/07/2024 

IE_FOI_832 Copy of the following:                                                                                                                                                                       
Ref 19:25 service from Cork (Kent) to Dublin (Heuston) on 30 June 
2024. 
On the above service, the train made 2 unplanned stops at Templemore 
and later at Portarlington. 
I wish to obtain information on the following: 
a) what was the reason for the stops 
b) who requested the stops * 
c) who authorised the stops * 
d) what is the explanation for the confusion that led to multiple PA 
annoucements on the train 
looking for the 'individual that boarded at Templemore' to identify 
themselves. 
* title or position only, I dont wish to know personal names. 

26/07/2024 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/f47ff177-7f09-445f-9c4f-ff5ba8adecb8/IE_FOI_830%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/bd0fd7ee-6d67-4ca1-a92a-c5c95578dc7d/IE_FOI_832%20Response%20Pack.pdf


 
 

   

 

Please note, my interest is I was a passenger on the service in question 
IE_FOI_835 Details of the emissions levels for the following fleets: 

i.e. CO,THC,NMHC,NOx,HC+NOx,PM 
for the following class: 
2800 Class 
29000 Class 
22000 Class 
071 Class 

14/08/2024 

IE_FOI_839 Copy of all internal records/correspondence regarding the new 
timetable introduced on August 26th following it's introduction and 
subsequent removal two weeks later. This includes records discussing 
the performance and punctuality in the weeks following it's introduction 

16/09/2024 

IE_FOI_843 Copy of the following:                                                                                                                                                                             
1) As of 23rd September 2024 The number of carriages on each DART 
by direction eg 6am DART from Connolly Station going towards Bray 
has 5 carriages, 6.20am Bray  DART heading towards Malahide has 7 
carriages etc  
2) As of 23rd September 2024 The number of carriages on each 
commuter services by direction eg 6.50am from Maynooth to Grand 
Canal Dock services has 8 carriages etc  
3) As of 23rd September 2024 The number of carriages on each 
intercity rail journeys eg 7am Waterford to  Dublin Heuston services has 
8 carriages, 7.25am Dublin Connolly to Sligo services has 6 carriages 
etc  

24/09/2024 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/6671411b-016f-4620-af5c-81bd2bce78f5/IE_FOI_835%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/4062b2c2-56fc-4163-b615-556308a4f543/IE_FOI_839%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/dd7e02ba-e745-48e3-836e-8d44c68de71a/IE_FOI_843%20Response%20Pack.pdf


 
 

   

 

IE_FOI_851 Copy of the arrival times for the 1650 train from Dublin train into Newry 
since this change to the timetable from the 26th of August. I request the 
arrival times for the Monday to Friday times of this train into Newry 
since this change to the timetable. If available, I request information on 
the train capacity versus the number of people on the train for the busier 
Tuesday, Wednesday and Thursday services. 

15/10/2024 

 

https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/d9dcff91-8f15-4795-9034-44f8c1b4187e/IE_FOI_851%20Response%20Pack.pdf

