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2019 FOI Facilities Request Records

Please click on the ‘Request Reference’ link to view the request. Any queries relating to a request record please
email foi@irishrail.ie.

Request Reference | Request Description Request Date

IE_FOI_219 The number of people who bought train tickets at Boyle, Carrick on 14/01/19
Shannon, Dromod, Longford, Edgeworthstown, Castlerea, Roscommon
and Athlone train stations in 2018 via (a) Ticket machines at each
station or (b) Tickets from a station official

IE_FOI_226 Please forward the most recent Line Capacity Report that you hold for 11/02/19
the Dublin Connolly to Belfast Lanyon Place route.
|IE_FOI_237 1.How many seats were available on the 15:10 service to Waterford. 29/03/19

2. The legal number of people allowed stand on any train.

3. The number of tickets sold for the 15:10 service to Waterford.

|[E_FOI_243 electronic copy from the machines at Portmarnock station on the 17/04/19
morning of the 12th April between 07:55-08:15 as evidence that the
machines were broken and were unable to produce valid travel
tickets/leap cards

IE_FOI_264 Information from Apoca showing your interaction with the application. | 03/07/19



mailto:foi@irishrail.ie
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/d43cf929-9ac9-4dec-8317-7f9ed7f122a8/IE_FOI_219%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/1d030dde-a985-4523-97cd-c447c6141a34/IE_FOI_226%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/3f259a59-93eb-42f9-8116-724c28fd3a67/IE_FOI_237%20Withdrawn.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/34e2db3c-4892-424f-9458-b26e6f7d19c6/IE_FOI_243%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/319e3bc8-0f76-4fd1-9fb3-6ffacefb11ad/IE_FOI_264%20Withdrawn.pdf
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IE_FOI_265 all defects and maintenance on the leap card equipment at Kilcock for | 07/07/19
the month of June
|[E_FOI_321 How many times lifts are out of service within the auspices of Dublin rail | 4/11/19

and dart stations from the years 2016-2019?

How many complaints did Irish Rail receive in relation to out of service
lifts from the years 2016-2019?

Can you outline the types of complaints received from the years 2016-
2019?

Did Irish Rail respond to the complaints and what were the types of
responses from the years 2016-2019?



https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/bab5026e-678b-4051-b9fb-8dc9b712c3c3/IE_FOI_265%20Response%20Pack.pdf
https://assets-eu-01.kc-usercontent.com/d2e85689-fbf9-010a-a02e-587ed94b5032/d64e0afc-a1eb-48b7-a56b-5139d60a75a7/IE_FOI_321%20Estimation%20of%20fees.pdf

