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The issue of safety and security on our public transport services is one of keen interest to our customers, our employees,

and the wider public.

While anti-social behaviour is a societal issue, and the overwhelming majority of journeys occur without incident,
we must ensure that we are providing the safest possible travelling and working environment for customers and

employees, respectively.

To bring greater transparency, clarity, and context to the issue of anti-social behaviour, we will now publish—on a

quarterly basis —a safety and security report. This report will consist of:

e Our statistics on reportable (to the NTA) and non-reportable criminal and anti-social behaviour incidents per
quarter

e A full schedule of incidents included in those statistics.

e Analysis of any notable trends within the statistics

e Overview of initiatives within each quarter to improve safety and security, including joint initiatives with An

Garda Siochana and other agencies.

Reportable incidents per million journeys

Q125 Q2 ‘25 Q3 ‘25 Q4 ‘25 Q126 Q2 ‘26 Q3 26 Q4 26

Pax journeys 11.125 12.256 12.309 19.348 11.779
Reportable Criminal & ASB 370 401 386 482 374
Reportable per million 33.26 32.72 31.36 24,91 31.75

**Note: IERU track all ASB incidents on our live AIMS system. All incidents are recorded and tracked by date of
incident and not date of reporting. This can lead to differentials between figures in above table and figures previously
reported. This is due to ongoing review of data that may lead to recategorisation, and reports received after the time

of quarterly reports being published.

Services overview.
Passenger journeys are continuing to grow significantly, with full year 2025 figures up 8.5% over the previous 12

months.

larnréd Eireann introduced further timetable frequency increases in late August 2024, with Galway, Waterford and
Cork Commuter services expanding. Additional Belfast services followed in October, demand for all service modes —

Intercity, DART and Commuter — are now exceeding previous record highs.

A fare determination by the National Transport Authority was implemented in April 2025, which saw fares changes
in the Dublin Commuter Zone. This represented a combination of reductions and increases, dependent on fare

zones.



RU_Customer Safety and Security Report

Note on Reportable and non-reportable.

Given the subjective nature of some of the categories captured under the anti-social behaviour (ASB) report. we are

required to create a ‘category hierarchy’ whereby we have reportable incidents for reporting to the NTA and pon-

reportable.

This is based on a form of harm test whereby if an incident is deemed to pose a risk of harm to our customers or staff
alike it becomes reportable E.G, ‘assault’(reportable) vs ‘Boisterous behaviour’ (non-reportable). We keep a record of
all reported ASB so larnréd Eireann Irish Rail can best analyse the data provided and ensure proactive and strategic
measures are taken that can be guided by this report and executed across the network to reduce the incidence of

ASB to ensure safety for our customers and our staff.

The statistical data will be presented in table form, distributed across the entire rail network, and divided per region

as per regional map detailed in figure 1.
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Category (NTA Reportable)

TOTAL

Aggressive behaviour
Assault

Fighting

Lewd behaviour

Other Antisocial behaviour
Criminal Damage/Vandalism
Criminal offence (other)

Theft of third-party property

Category (Non Reportable)

TOTAL

Boisterous Behaviour

Cycling / Skateboarding

Intervention to avert ASB

Loitering

Misuse of passenger emergency systems
Other Antisocial Behaviour

Criminal Damage / Vandalism

Criminal Offence (other)

Theft of company property

Category (Drugs, Alcohol and smoking related incidents)

TOTAL

Smoking where prohibited

Consumption of Alcohol where prohibited
Person(s) under influence of drugs / alcohol

Possession of illicit drugs

Category (Drugs, Alcohol and smoking related incidents)

TOTAL
Trespass (Reportable)

Trespass (Non Reportable)

Railway Undertaking

Q12025 Q1 2026
370 374
226 241

28 24
35 24
6 9
2 0
50 34
1 1
22 41

Railway Undertaking

Q1 2025 Q1 2026
457 408
72 70
20 10
58 33
74 35
25 22
199 209
6 15
4
10

Railway Undertaking

Q12025 Q1 2026
466 492
103 110
149 128
164 178
50 76

Railway Undertaking

Q1 2025 Q1 2026
128 96
122 88

6 8

YTD
2026

374
241
24
24

34

41

YTD
2026

408
70
10
33
35
22

209

15

10

YTD
2026

492
110

128
178
76

YTD
2026

96
88
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Category (NTA Reportable) Northern DART Waterford Mainline Cork Limerick Galway CME Tra:1P3PS/
Q12025 v 2026 2025 2026 2025 2026 2025 2026 @ 2025 2026 @ 2025 2026 @ 2025 2026 2025 2026 @ 2025 | 2026 | 2025 | 2026
Total 134 148 76 64 14 3 88 86 26 28 11 17 17 24 4 3 0 1
Aggressive behaviour 91 99 35 28 10 1 58 71 20 22 2 12 10 8 0 0 0 0
Assault 7 8 10 5 0 0 8 6 1 1 1 2 1 1 0 0 0 1
Fighting 17 15 10 5 0 0 5 2 2 1 0 1 1 0 0 0 0 0
Lewd behaviour 2 5 1 1 1 1 2 0 0 2 0 0 0 0 0 0 0 0
Other Antisocial behaviour 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0
Criminal Damage 12 6 18 24 0 0 8 0 3 0 2 0 3 1 4 3 0 0
Criminal Offence (Other) 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Theft of third-party property 4 14 1 1 3 1 6 7 0 2 6 2 2 14 0 0 0 0
Category (non-reportable) Q1 Northern DART Waterford Mainline Cork Limerick Galway CME Train OPS/RPU
2025 v 2026 2025 2026 2025 2026 2025 2026 = 2025 2026 2025 2026 = 2025 2026 2025 2026 2025 2026 2025 2026
Total 52 116 219 92 10 6 136 152 13 14 20 18 6 10 1 0 0 0
Boisterous Behaviour 13 21 28 24 6 1 15 10 6 8 0 2 4 4 0 0 0 0
Cycling / Skateboarding 3 1 17 7 0 0 0 1 0 0 0 1 0 0 0 0 0 0
Intervention to avert ASB 3 14 42 5 1 0 8 8 2 0 2 5 0 1 0 0 0 0
Loitering 6 11 52 15 0 0 0 0 0 0 15 8 1 1 0 0 0 0
Zﬂr:\s:rsgeeszyp:zfgi‘zr 7 10 6 4 1 0 7 5 2 0 2 2 0 1 0 0 0 0
Other Antisocial Behaviour 18 52 73 32 2 0 104 122 1 2 0 0 1 1 0 0 0 0
Criminal Damage / Vandalism 2 5 1 5 0 1 1 1 0 1 1 0 0 2 1 0 0 0
Criminal Offences (Other) 0 2 0 0 0 0 1 2 2 0 0 0 0 0 0 0 0 0
Theft of company property 0 0 0 0 0 4 0 3 0 3 0 0 0 0 0 0 0 0



RU_Customer Safety and Security Report

Category (Drugs, Alcohol and Northern DART Waterford Mainline Cork Limerick Galway CME o:srapl(npu
smoking related incidents) Q1 /
2025 v 2026

2025 | 2026 @ 2025 | 2026 2025 2026 2025 | 2026 @ 2025 2026 | 2025 2026 | 2025 @ 2026 | 2025 @ 2026 2025 | 2026
Total 184 258 162 143 0 p 91 64 17 7 4 8 8 10 0 0 0 0
Smoking where prohibited 19 67 60 37 0 1 17 2 3 1 2 1 2 1 0 0 0 0

Consumption of Alcohol

i 78 89 30 20 0 1 26 14 12 2 0 0 3 2 0 0 0 0
where prohibited
Person(s) under influence of
79 73 31 42 0 0 a7 46 2 3 2 7 3 7 0 0 0 0
drugs/alcohol
Possession of illicit drugs 8 29 41 44 0 0 1 2 0 1 0 0 0 0 0 0 0 0
- . . Train
Northern DART Waterford Mainline Cork Limerick Galway CME
Trespass Q1 2025 v 2026 OPS/RPU
2025 2026 2025 2026 @ 2025 2026 2025 | 2026 @ 2025 | 2026 @ 2025 2026 | 2025 2026 | 2025 | 2026 | 2025 2026
Total 30 20 39 50 3 0 9 14 1 2 38 3 8 7 0 0 0
Trespass (Reportable) 29 19 38 46 2 0 9 14 0 1 37 2 7 6 0 0 0
Trespass (Non Reportable) 1 1 1 4 1 0 0 0 1 1 1 1 1 1 0 0 0
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Criminal Offence & Antisocial Behaviour (NTA Reportable)
There have been 374 incidents recorded for Q1 2026. There have been 24 assaults with 3 assaults on employees. Theft
of third-party property at 41 has increased from 22 in Q1, 2025. larnrdd Eireann staff have jointly liaised with all An

Garda Siochdana investigations in which Formal surveillance from our assets has been forwarded promptly to same.

larnréd Eireann staff and contracted security on board and at static station locations have advised customers via
personal advice and through on boards public announcements (P.A) of vigilance regarding their personal belongings not
to leave unattended. At present following Garda Investigations, with the support of larnréd Eireann staff, Arrests have
been made of Defendants that are subject of court proceedings along with bail conditions regarding the Thefts of

customers properties.

Increased security patrols and detection, with additional resources seeing interventions at major terminus stations, has
contributed to the increase in incidents recorded. A Surge Action Plan has partially commenced from December 2025
with increased Security teams on the Dart and Northern Lines. This increased presence has led as expected to more
visibility and engagement on these lines. It has also resulted in increase in reporting of aggressive behaviours and
interventions by security. We are working closely with Security Contractor to ensure targeted deployment and
increased visibility and proactive patrols. IE Enforcement and Compliance Manager is working closely with all
stakeholders in particular An Garda Siochdna to maximise the benefit of Joint Operations in giving reassurance to the
travelling public. With the full implementation of the surge Action Plan coming to fruition later this year enhanced

safety and indeed perception of safety is expected.

Drugs, Alcohol & Smoking related incidents.
Of 492 incidents in this category, the Northern and DART district has the highest number with 258 (Northern) and 143
(DART) recorded.

Trespass
There have been 96 incidents of trespass (reportable) for Q1 2026, down from 128 in Q1 2025. Reviews of new data and
trends of trespassing Hotspots along with coordinated responses/ enforcement and educational/social media

programmes with public and community stakeholders been envisaged to reach the targeted audiences.

larnréd Eireann Security Strategy Q1 2026 update
larnréd Eireann/An Garda Siochdna took place across all IE CX regions during quarter 1 2026 to discuss crime and

antisocial behaviour and to plan crime intervention strategies.

An additional six Garda Response Hubs have come into operation since the beginning of 2026 bringing the total to

twenty eight (28).
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The larnréd Eireann security action plan came into operation from the end of December and concentrating on DART and

Northern services with additional security resources deployed.

The new Garda/Go Safe safety cameras came into operation at Marrion Gates with its launch month March and a

number of others will come into operation at identified high risk level crossings over the coming months.
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No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
1 INC-116980 01/01/2026 17:48 2026_P 01 Customer assaulted onboard DART Assault on Customer DART

2 INC-117017 02/01/2026 07:35 2026_P 01 Aggressive behaviour on board at Connolly Aggressive behaviour - other Northern
3 INC-117018 01/01/2026 15:50 2026_P 01 Aggressive behaviour on board at Enfield Aggressive behaviour - other Northern
4 INC-117020  01/01/2026 14:20  2026_P 01 ﬁﬁi;eslsl;"e behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
5 INC-117022 01/01/2026 09:05 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
6 INC-117101 04/01/2026 19:31 2026_P 01 Aggressive behaviour onboard E129 8324 Aggressive behaviour - other DART

7 INC-117108 03/01/2026 16:56 2026_P 01 Fighting (intoxication related) at /on Connolly Fighting (intoxicated) Northern
8 INC-117145 04/01/2026 14:10 2026_P 01 Aggressive behaviour at Heuston Station Aggressive behaviour - other Mainline
9 INC-117146 04/01/2026 13:50 2026_P 01 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
10 INC-117181 06/01/2026 00:20 2026_P 01 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
11 INC-117186 05/01/2026 19:05 2026_P 01 Theft of 3rd Party property at Connolly Theft of customer / 3rd Party property Northern
12 INC-117190 | 05/01/202619:26  2026_P 01 /:/Iguglf:gs‘;vre behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern

Theft of 3rd P 13;30 H

13 INC-117209  06/01/2026 14:30  2026_P 01 Ga'fv:a‘; =i 87 (I[P el (2] AR (s i Theft of customer / 3rd Party property  Galway
14 INC-117225 06/01/2026 23:30 2026_P 01 Vehicle E702 Unit 8317 graffitied at Howth Pt 1 Rolling stock graffiti DART

15 INC-117236 06/01/2026 22:20 2026_P 01 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
16 INC-117263 07/01/2026 14:38 2026_P 01 Graffiti at Grand Canal Dock Company building / other asset - Graffiti DART

17 INC-117279 07/01/2026 15:30 2026_P 01 Customer assaulted onboard E828 Assault on Customer DART
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No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
18 INC-117293 07/01/2026 18:30 2026_P 01 Aggressive behaviour (intoxication related) on A913 Aggressive behaviour - intoxicated Northern
19 INC-117314 08/01/2026 13:46 2026_P 01 Aggressive behaviour onboard E924 Aggressive behaviour - other DART
20 INC-117321 08/01/2026 22:10 2026_P 01 Aggressive behaviour at Dundalk Station Aggressive behaviour - other Northern
21 INC-117327 09/01/2026 08:20 2026_P 01 Aggressive behaviour on A900 Aggressive behaviour - other Northern
22 INC-117347 09/01/2026 19:05 2026_P 01 Aggressive behaviour at A315 19:05 Tralee to Cork Aggressive behaviour - other Cork
23 INC-117351 05/01/2026 10:57 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
24 INC-117356 09/01/2026 16:15 2026_P 01 Alleged theft on A518 Theft of customer / 3rd Party property Waterford
25 INC-117361 09/01/2026 17:55 2026_P 01 Aggressive behaviour on A312 17:05 Heuston to Tralee Aggressive behaviour Cork
26 INC-117381 10/01/2026 19:38 2026_P 01 Vehicle 8109 graffitied at Malahide Rolling stock graffiti Northern
27 INC-117402 11/01/2026 03:40 2026_P 01 Vehicle 8603 graffitied at Bray Yard Rolling stock graffiti DART
28 INC-117409 09/01/2026 21:25 2026_P 01 Fighting (other) reported at/on Connolly Fighting (other) Northern
29 INC-117415 11/01/2026 17:35 2026_P 01 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
30  INC-117418  12/01/2026 08:20  2026_P 01 /H\ii;‘izsr:"e behaviour on board P205 07:15 Portlaoise - Aggressive behaviour - other Mainline
31 INC-117425 10/01/2026 15:00 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
32 INC-117433 07/01/2026 15:20 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
33 INC-117434 08/01/2026 16:15 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
34 INC-117435 08/01/2026 17:21 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
35 INC-117436 09/01/2026 09:20 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
36 INC-117443 10/01/2026 11:40 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
37 INC-117450  09/01/202620:20 2026 po1  ~88ressive behaviour (intoxication related) on board A528 Aggressive behaviour - intoxicated Mainline
20:20 Heuston - Waterford

38 INC-117453 10/01/2026 14:50 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
39 INC-117458 05/01/2026 16:10 2026_P 01 L:ifsttgtfrd Party property on board P221 15:25 Portlaoise - Theft of customer / 3rd Party property Mainline
40 INC-117479 12/01/2026 13:52 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
41 INC-117482 02/01/2026 13:25 2026_P 01 Aggressive behaviour Aggressive behaviour - other Galway
42 INC-117484  12/01/202619:40  2026_P 01 Qgi:g;swe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
43 INC-117485 13/01/2026 05:30 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
44 INC-117491  09/01/2026 06:50  2026_P 01 éﬁfgi:;swe behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
45 INC-117512 08/01/2026 18:00 2026_P 01 Aggressive behaviour at Booterstown Aggressive behaviour - other DART

46 INC-117514 13/01/2026 17:20 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
47 INC-117516 03/01/2026 18:36 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
48 INC-117518  13/01/2026 16:57  2026_P 01 Qig;e;zi:’lfwt;ha"i°”r (intoxication related) on board at Navan o .o pehaviour - intoxicated Northern
49 INC-117522 13/01/2026 19:37 2026_P 01 Person(s) smoking / vaping at Connolly Station Smoking where prohibited Northern
50 INC-117526 14/01/2026 08:11 2026_P 01 Aggressive behaviour on E805 Aggressive behaviour DART

51 INC-117532 14/01/2026 07:36 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
52 INC-117547 14/01/2026 10:30 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
53 INC-117564  14/01/2026 23:15  2026_P 01 thagt:sz“’e VAo MR DR el ) Aggressive behaviour - intoxicated Northern
54 INC-117565 14/01/2026 21:20 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
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No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
55 INC-117566 14/01/2026 18:55 2026_P 01 Vehicle 29404 graffitied at Docklands Station Rolling stock graffiti Northern
56 INC-117567 14/01/2026 15:45 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
57 INC-117570 13/01/2026 17:00 2026_P 01 Aggressive behaviour at Tralee Station Aggressive behaviour - other Cork
58 INC-117577 14/01/2026 10:20 2026_P 01 Aggressive behaviour A302 09:00 Cork to Tralee Aggressive behaviour - other Cork
59 INC-117587 14/01/2026 17:25 2026_P 01 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
60 INC-117588 14/01/2026 16:35 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
61 INC-117592 14/01/2026 17:10 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
62 INC-117607 15/01/2026 20:51 2026_P 01 Vehicle 8125 graffitied at Bray Rolling stock graffiti DART
63 INC-117618 15/01/2026 21:35 2026_P 01 Aggressive behaviour on board at Ashtown Aggressive behaviour - other Northern
64 INC-117627 16/01/2026 09:22 2026_P 01 E913 graffitied at Killiney Rolling stock graffiti DART
65 INC-117628 15/01/2026 19:20 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour Northern
66  INC-117634  15/01/2026 17:15  2026_P 01 SAtigf;esswe behaviour at D573 17:15 Cork to Midleton_CACR < <ive behaviour - other Cork
67 INC-117636 15/01/2026 14:51 2026_P 01 Graffiti at Sandycove Company building / other asset - Graffiti DART
68 INC-117637 14/01/2026 23:20 2026_P 01 Aggressive behaviour (intoxication related) at Cobh Station Aggressive behaviour - intoxicated Cork
69 INC-117654 16/01/2026 19:00 2026_P 01 Graffiti at Pearse Company building / other asset - Graffiti DART
70 INC-117678  17/01/2026 20:40  2026_P 01 ﬁiir;zsr:"tibcihrak‘”o“r (intoxication related) at A226 19:00 Aggressive behaviour - intoxicated Cork
71 INC-117679  17/01/202619:36 2026 P01  E924 vandalised at Sutton - Vehicle 8311 sgggggliz::?';;cﬁg”:;?;'ti‘;amage/ DART
72 INC-117681 17/01/2026 21:49 2026_P 01 Fighting at Sutton Fighting DART
73 INC-117692 18/01/2026 14:00 2026_P 01 Aggressive behaviour on board A909 Aggressive behaviour Northern
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No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
74 INC-117703 17/01/2026 19:28 2026_P 01 Aggressive behaviour at Heuston Station Aggressive behaviour - other Mainline
75  INC-117706  19/01/2026 00:04  2026_P 01 Ei\iigl{:‘g:sd 18 R LRl VA D B (sl B3 Rolling stock graffiti DART
76 INC-117710 04/01/2026 12:00 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Galway
77 INC-117716 18/01/2026 13:40 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Galway
78 INC-117723 16/01/2026 20:39 2026_P 01 Theft of 3rd Party property on-board A814 Theft of customer / 3rd Party property Galway
79 INC-117724 16/01/2026 23:10 2026_P 01 Customer assaulted at Malahide Assault on Customer Northern
80 INC-117725 18/01/2026 21:50 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
81  INC-117726  18/01/202614:21  2026_P 01 gfiszzive behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
82 INC-117727 15/01/2026 17:25 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
83  INC-117733  16/01/2026 18:31  2026_P 01 L};ifsttg?rd SR (I Cll ST | LD RN = Theft of customer / 3rd Party property | Mainline
84 INC-117741 15/01/2026 14:25 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
85 INC-117744 16/01/2026 14:30 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
86  INC-117749  16/01/202620:20  2026_P 01 w::z;;zd Party property on board 20:20 Heuston - Theft of customer / 3rd Party property Mainline
87 INC-117753 09/01/2026 07:05 2026_P 01 Aggressive behaviour at A209 09:25 Cork to Heuston Aggressive behaviour - other Cork
88 INC-117762 18/01/2026 18:00 2026_P 01 Aggressive behaviour at A224 18:00 Heuston to Cork Aggressive behaviour - other Cork
89 INC-117785 19/01/2026 18:15 2026_P 01 Aggressive behaviour at Howth Aggressive behaviour - other DART
90  INC-117789  19/01/2026 14:45 2026 _P 01 Cvgirkféj"e behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
91 INC-117808 17/01/2026 14:05 2026_P 01 Aggressive behaviour on board at Enfield Aggressive behaviour - other Northern
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No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
92 INC-117813 19/01/2026 15:35 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

93 INC-117821 20/01/2026 11:50 2026_P 01 Theft of 3rd Party property on A710 Theft of customer / 3rd Party property Galway

94 INC-117822  20/01/2026 14:22  2026_P 01 ?tgagt:szive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern

95 INC-117828 20/01/2026 20:52 2026_P 01 Vehicle 29411 graffitied Rolling stock graffiti Northern

96 INC-117841 20/01/2026 20:50 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern

97 INC-117864 21/01/2026 19:57 2026_P 01 Aggressive behaviour at Tullamore Aggressive behaviour Galway

98  INC-117870  21/01/202620:47 2026 _PO1  Binsvandalised at Bayside g:r':;’gag‘; 5:::;’;5{:““ -Criminal DART

99 INC-117875 21/01/2026 15:00 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Galway

100 INC-117877 22/01/2026 08:00 2026_P 01 Vehicle 8701 removed from service due to graffiti Rolling stock graffiti Fairview CME
101 INC-117894 18/01/2026 23:55 2026_P 01 Fighting (other) reported on board at Connolly Fighting (other) Northern

102 INC-117902 21/01/2026 14:30 2026_P 01 Member of IE staff assaulted at Portlaoise Assault on employee Mainline

103 INC-117906 22/01/2026 17:43 2026_P 01 Customer assaulted A313 17:05 Tralee to Cork Assault on Customer Cork

104 INC-117910 22/01/2026 20:24 2026_P 01 Aggressive behaviour onboard E129 Aggressive behaviour - other DART

105 INC-117920 20/01/2026 13:57 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

106 INC-117921 20/01/2026 21:40 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

107 INC-117922 20/01/2026 15:47 2026_P 01 Fighting on platform 3/4 at Heuston Fighting Mainline

108 INC-117923 16/01/2026 13:20 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

109 INC-117926 20/01/2026 15:10 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

110 INC-117931 22/01/2026 15:51 2026_P 01 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
111 INC-117937 22/01/2026 20:47 2026_P 01 Customer assaulted at Clonsilla Station Assault on Customer Northern
112 INC-117938 14/01/2026 15:54 2026_P 01 Aggressive behaviour at Mallow Station Aggressive behaviour - other Cork
113 INC-117945 | 22/01/202619:30  2026_P 01 wee:;;frd FEI (IR EI SRR IS SRS RSENED | o e oy o e ey || @0ugy
114 INC-117989 25/01/2026 17:41 2026_P 01 Theft of 3rd Party property A305 13:50 Tralee - Heuston Theft of customer / 3rd Party property Mainline
115 INC-117995 23/01/2026 20:00 2026_P 01 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
116 INC-117998 24/01/2026 15:02 2026_P 01 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
117  INC-118016  24/01/202609:00  2026_P 01 ?igt:(e;swe et e e (i) e Cemiell Aggressive behaviour - intoxicated Northern
118 INC-118020 23/01/2026 12:19 2026_P 01 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
119  INC-118023 | 24/01/202621:10  2026_P 01  Fighting at Connolly Station Fighting Northern
120 INC-118030 19/01/2026 08:30 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
121 INC-118032 21/01/2026 13:30 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
122 INC-118036 25/01/2026 16:00 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Limerick
123 INC-118038 25/01/2026 18:30 2026_P 01 Theft of 3rd Party property Theft of customer / 3rd Party property Limerick
124 INC-118046 25/01/2026 13:45 2026_P 01 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
125 INC-118047 25/01/2026 15:40 2026_P 01 Theft of 3rd Party property on board trains Theft of customer / 3rd Party property Mainline
126 INC-118053 19/01/2026 15:25 2026_P 01 Aggressive behaviour at A221 15:25 Cork to Heuston Aggressive behaviour - other Cork
127 INC-118057 26/01/2026 17:15 2026_P 02 Customer assaulted at Clongriffin on E246 Assault on Customer DART
128 INC-118077 24/01/2026 15:30 2026_P 01 Theft of 3rd Party property at Navan Road Parkway Theft of customer / 3rd Party property Northern




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
129  INC-118167 | 28/01/2026 18:15  2026_P 02 ﬁﬁilr:isn'ze ETEEINE iy (e (REEEe) G el e Aggressive behaviour - intoxicated Northern
130 INC-118170 27/01/2026 15:30 2026_P 02 Aggressive behaviour at Limerick station Aggressive behaviour - other Limerick

A i havi intoxicati lat tC Il

131 | INC-118174 | 29/01/2026 06:55  2026_P 02 Stgagtzzis“’e EEEIN? e e (Rt e Eemell) Aggressive behaviour - intoxicated Northern
132 INC-118192 29/01/2026 22:28 2026_P 02 Aggressive behaviour on E846 Platform 7 Connolly Aggressive behaviour DART
133 INC-118206 29/01/2026 22:11 2026_P 02 Fighting on board at Boyle Fighting Northern
134 INC-118242 30/01/2026 18:20 2026_P 02 Aggressive behaviour at Sandymount Aggressive behaviour - other DART
135 INC-118248 26/01/2026 01:53 2026_P 02 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
136 INC-118257 31/01/2026 19:41 2026_P 02 Aggressive behaviour on train A788 at Gort Aggressive behaviour Galway
137 INC-118266 01/02/2026 17:56 2026_P 02 Fighting (other) reported at Pearse Fighting (other) DART
138 INC-118274 28/01/2026 12:50 2026_P 02 Aggressive behaviour on board A211 10:25 Cork - Heuston Aggressive behaviour - other Mainline
139 INC-118275 29/01/2026 07:15 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
140 INC-118278 28/01/2026 20:40 2026_P 02 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
141 INC-118283 30/01/2026 21:20 2026_P 02 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
142 INC-118285 31/01/2026 21:00 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
143 INC-118286 31/01/2026 20:23 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
144 INC-118288 30/01/2026 22:53 2026_P 02 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
145 INC-118293 30/01/2026 15:35 2026_P 02 Aggressive behaviour on board A717 13:05 Galway - Heuston | Aggressive behaviour - other Mainline
146 INC-118296 31/01/2026 14:51 2026_P 02 Aggressive behaviour on board A215 12:25 Cork - Heuston Aggressive behaviour - other Mainline




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
147 INC-118300 29/01/2026 20:47 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
148 INC-118304 02/02/2026 20:56 2026_P 02 Vehicle 8330 graffitied at Greystones Rolling stock graffiti DART
149 | INC-118313  29/01/202620:10  2026_P 02 /;égt:s‘:‘swe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
150 | INC-118324  31/01/202620:53  2026_P 02 ’;g‘_j‘gt:szi"e behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
151 INC-118326 01/02/2026 16:00 2026_P 02 Aggressive behaviour on board 14.20 Limerick Heuston Aggressive behaviour - other Limerick
152 INC-118335 02/02/2026 12:22 2026_P 02 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
153 INC-118338 31/01/2026 13:50 2026_P 02 Fighting (other) reported at/on A114 Fighting (other) Northern
154 INC-118340 02/02/2026 17:00 2026_P 02 Aggressive behaviour (intoxication related) at Mallow Station | Aggressive behaviour - intoxicated Cork
155 | INC-118341 | 02/02/202608:00  2026_P 02 C\/gfgf::r‘ﬁsi‘lau‘gfour: (intoxication related) at A803 07:15 Aggressive behaviour - intoxicated Galway
156 | INC-118347 | 02/02/202621:00  2026_P 02 /S\igt:ziswe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
157 INC-118352 31/01/2026 21:00 2026_P 02 Theft of 3rd Party property at Connolly Station Theft of customer / 3rd Party property Northern
158 INC-118362 31/01/2026 10:45 2026_P 02 Aggressive behaviour at Longford Station Aggressive behaviour - other Northern
159 INC-118363 02/02/2026 21:00 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
160 INC-118373 03/02/2026 20:41 2026_P 02 Aggressive behaviour on A915 Aggressive behaviour Northern
161 INC-118387 03/02/2026 10:19 2026_P 02 Aggressive behaviour at Greystones Aggressive behaviour - other DART
162 INC-118409 04/02/2026 16:40 2026_P 02 Aggressive behaviour on A474 Aggressive behaviour Limerick
163 INC-118431 04/02/2026 23:30 2026_P 02 Fighting (other) reported at Connolly Station Fighting (other) Northern
164 INC-118469 05/02/2026 13:05 2026_P 02 Aggressive behaviour at A309 13:05 Tralee to Mallow Aggressive behaviour - other Cork




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
165 INC-118472 05/02/2026 18:00 2026_P 02 Aggressive behaviour at Limerick Station Aggressive behaviour - other Limerick
166 INC-118483 06/02/2026 23:30 2026_P 02 Vehicle DART EMU 8338 graffitied at Bray Wicklow sidings Rolling stock graffiti DART
167 INC-118531 08/02/2026 20:55 2026_P 02 Vehicle 8607 graffitied at Bray Rolling stock graffiti DART
168 INC-118532 08/02/2026 22:27 2026_P 02 Vehicle 29110 graffitied at Clonsilla Rolling stock graffiti Northern
169 : INC-118535 08/02/2026 22:57 2026_P 02 Graffiti at Pearse (Toilets) Company building / other asset - Graffiti = DART
170 INC-118557 06/02/2026 09:58 2026_P 02 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
171 INC-118561 04/02/2026 18:45 2026_P 02 Aggressive behaviour at Heuston Station Aggressive behaviour - other Mainline
172 INC-118564 05/02/2026 17:30 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
173 INC-118567 07/02/2026 21:46 2026_P 02 Fighting (other) reported on board at Connolly Fighting (other) Northern
174 INC-118569 08/02/2026 20:29 2026_P 02 Aggressive behaviour on board at Malahide Aggressive behaviour Northern
175 INC-118572 05/02/2026 18:25 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
176 INC-118590 06/02/2026 18:00 2026_P 02 Aggressive behaviour on board train Aggressive behaviour - other Mainline
177 INC-118592 07/02/2026 19:05 2026_P 02 Fighting (other) reported at Heuston station inside Fresh shop | Fighting (other) Mainline
178 INC-118594 07/02/2026 18:06 2026_P 02 Contractor's employee assaulted on board train Assault on contractor Mainline
179 | INC-118616  08/02/2026 16:228  2026_P 02 /\ngsrte:jr‘;e DEEXUSIFC BRI 50 () = Aggressive behaviour - other Mainline
180 INC-118637 09/02/2026 21:05 2026_P 02 Assault on A915 at Mullingar Assault Northern
181 INC-118650 10/02/2026 08:22 2026_P 02 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
182 INC-118659 10/02/2026 11:33 2026_P 02 Aggressive behaviour on P748 at Clonsilla Aggressive behaviour Northern
183 INC-118676 10/02/2026 20:00 2026_P 02 Aggressive behaviour on-board Maynooth line Aggressive behaviour Northern




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
184  INC-118683 | 10/02/2026 18:00  2026_P 02 /:Agag;r‘?zz:ﬁ behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
185 INC-118684 10/02/2026 12:00 2026_P 02 Aggressive behaviour on board at Clonsilla Aggressive behaviour - other Northern
186 INC-118685 10/02/2026 18:37 2026_P 02 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
187 | INC-118712 | 11/02/2026 13:15  2026_P02  vehicle 8138 vandalised onboard sgxggﬁi:::?z;:i;;:;'ﬂ?amage/ DART
188 INC-118719 02/02/2026 18:20 2026_P 02 Aggressive behaviour at Bray Aggressive behaviour - other DART
189  INC-118727 | 11/02/202611:53  2026_P 02 ?ii:g;swe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
190 | INC-118728  11/02/202611:15  2026_P 02 fiiiresswe behaviour (intoxication related) on-board Sligo Aggressive behaviour - intoxicated Northern
191 | INC-118729  11/02/2026 18224  2026_P 02 Qii:g;swe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
192 INC-118732 11/02/2026 20:35 2026_P 02 Aggressive behaviour at Balbriggan Station Aggressive behaviour - other Northern
193 | INC-118744  12/02/202606:40  2026_P 02 Qigtzz‘;swe Al R R PR L) Aggressive behaviour - intoxicated Northern
194 INC-118763 12/02/2026 13:25 2026_P 02 Aggressive behaviour at Bray Aggressive behaviour - other DART
195 INC-118767 12/02/2026 19:37 2026_P 02 Aggressive behaviour onboard Aggressive behaviour - other DART
196 INC-118793 12/02/2026 10:10 2026_P 02 Assault on Member of Public at Heuston Assault on other Member of Public Mainline
197 INC-118796 13/02/2026 15:05 2026_P 02 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
198 INC-118805 13/02/2026 18:59 2026_P 02 Aggressive behaviour on A412 Aggressive behaviour Limerick
199 INC-118852 14/02/2026 21:09 2026_P 02 Aggressive behaviour (intoxication related) at Blackrock Aggressive behaviour - intoxicated DART
200 INC-118872 14/02/2026 21:05 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
201 INC-118876 13/02/2026 20:25 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
202 INC-118886 15/02/2026 19:04 2026_P 02 Fighting (intoxication related) onboard E816 Fighting (intoxicated) DART
203 INC-118905 14/02/2026 18:50 2026_P 02 Aggressive behaviour at Heuston Station Aggressive behaviour - other Mainline
204 INC-118907 15/02/2026 16:40 2026_P 02 Contractor's employee assaulted at Limerick station toilets Assault on contractor Limerick
205 INC-118935 16/02/2026 15:05 2026_P 02 Customer assaulted on A613 Assault on Customer Northern
206 INC-118939 12/02/2026 16:24 2026_P 02 Graffiti at Sandycove Company building / other asset - Graffiti DART
207 INC-118948 14/02/2026 22:15 2026_P 02 Fighting (other) reported at/on Connolly Fighting (other) Northern
208 INC-118952 16/02/2026 23:52 2026_P 02 Fighting (other) reported at Bayside Fighting (other) DART
209 INC-118953 16/02/2026 23:59 2026_P 02 Aggressive behaviour at Bayside Aggressive behaviour - other DART
210 INC-118955 16/02/2026 20:20 2026_P 02 Aggressive behaviour at Bray Aggressive behaviour - other DART
211 INC-118961  16/02/2026 16:25  2026_P 02 EZf\fitc:f e TRy BUTeraertsy e Boet) 4 AV MMEHE R | oo 0 o oo fiaid Pariy prepaity | @l
212 INC-118984 17/02/2026 15:11 2026_P 02 Vehicle 29325 graffitied at Bray Sidings Rolling stock graffiti DART
213 INC-118992 17/02/2026 20:47 2026_P 02 Aggressive behaviour at Bayside Aggressive behaviour - other DART
214 INC-118993 17/02/2026 20:56 2026_P 02 Aggressive behaviour at Raheny Aggressive behaviour - other DART
215 INC-118994 17/02/2026 23:47 2026_P 02 Aggressive behaviour (intoxication related) at Bray Aggressive behaviour - intoxicated DART
216  INC-119000  17/02/2026 18:20  2026_P 02 /H\iirs‘izsri"_evsz?:r‘;fr‘;r (intoxication related) at A526 18:35 Aggressive behaviour - intoxicated Mainline
217 INC-119004 17/02/2026 20:15 2026_P 02 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
218 INC-119008 14/02/2026 13:45 2026_P 02 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
219 | INC-119018 | 11/02/202617:30 | 2026 po2 | 88ressive behaviour (intoxication related) on board 17.25 Aggressive behaviour - intoxicated Limerick

Ennis Limerick




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
220 INC-119020 17/02/2026 14:15 2026_P 02 Graffiti at Greystones P1 Company building / other asset - Graffiti DART

221 INC-119023 15/02/2026 18:30 2026_P 02 Aggressive behaviour onboard Aggressive behaviour - other Limerick

222 INC-119028 13/02/2026 18:45 2026_P 02 Theft of 3rd Party property Theft of customer / 3rd Party property Galway

223 INC-119035 15/02/2026 18:30 2026_P 02 Theft of 3rd Party property Theft of customer / 3rd Party property Galway

224 INC-119036 12/02/2026 17:30 2026_P 02 Theft of 3rd Party property Theft of customer / 3rd Party property Galway

225 INC-119038 12/02/2026 19:59 2026_P 02 Theft of 3rd Party property Theft of customer / 3rd Party property Galway

226 INC-119039 18/02/2026 17:16 2026_P 02 Aggressive behaviour on P760 at Clonsilla Aggressive behaviour Northern
227 INC-119061 16/02/2026 15:00 2026_P 02 Theft of 3rd Party property_A216 14:00 Heuston to Cork Theft of customer / 3rd Party property Cork

228 INC-119064 11/02/2026 09:05 2026_P 02 Aggressive behaviour at A305 09:05 Tralee to Mallow Aggressive behaviour - other Cork

229 INC-119066 19/02/2026 13:26 2026_P 02 Aggressive behaviour at A710 Aggressive behaviour Galway

230 INC-119086 19/02/2026 21:40 2026_P 02 Aggressive behaviour at Arklow Aggressive behaviour Waterford
231 INC-119089 19/02/2026 17:35 2026_P 02 Aggressive behaviour at Kilbarrack Aggressive behaviour - other DART

232 INC-119091 19/02/2026 20:40 2026_P 02 Aggressive behaviour at Bray Aggressive behaviour - other DART

233 INC-119112 19/02/2026 15:30 2026_P 02 Aggressive behaviour at Ennis Station Aggressive behaviour - other Limerick

234 INC-119116  19/02/2026 15:00  2026_P 02 fff;;i;"e behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
235 INC-119149 20/02/2026 16:20 2026_P 02 Aggressive behaviour at Howth (Alleged) Aggressive behaviour - other DART

236 INC-119159 22/02/2026 22:50 2026_P 02 Graffiti at Fairview Depot Rolling stock graffiti Fairview CME
237 INC-119168  21/02/2026 14:25  2026_P 02 {fﬁgrzsswe SISV e (I (AETECC) CRRCR RN || o oot ion e ooy rerien Northern
238 INC-119175 20/02/2026 22:38 2026_P 02 Fighting (other) reported at Connolly Station Fighting (other) Northern




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
239 INC-119186 20/02/2026 20:15 2026_P 02 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
240 INC-119195 22/02/2026 22:49 2026_P 02 Fighting (other) reported at Connolly Station Fighting (other) Northern
241 INC-119205 21/02/2026 20:00 2026_P 02 Aggressive behaviour (intoxication related) at Thurles Aggressive behaviour - intoxicated Limerick
242 INC-119207 20/02/2026 12:00 2026_P 02 Aggressive behaviour at Templemore Aggressive behaviour - other Limerick
243 INC-119212  17/02/2026 17:00  2026_P 02 /;égt:s‘:‘s"’e behaviour (intoxication related) at Longford Aggressive behaviour - intoxicated Northern
244 INC-119231 23/02/2026 18:29 2026_P 03 Theft of 3rd Party property at Clontarf Road Carpark Theft of customer / 3rd Party property DART
245 INC-119234 23/02/2026 15:59 2026_P 03 Theft of 3rd Party property Theft of customer / 3rd Party property Galway
246 INC-119258 24/02/2026 18:04 2026_P 03 Lewd Behaviour on D925 Lewd behaviour Northern
247 INC-119272 23/02/2026 00:00 2026_P 03 Vehicle 2809+2810 graffitied at Fuel point CME Rolling stock graffiti Limerick CME
248 | INC-119273 | 24/02/2026 13:27  2026_P 03 ?ii:gis've behaviour (and attempted theft) at Connolly Aggressive behaviour - other Northern
249 | INC-119274  24/02/202615:16  2026_P 03 Qigéﬁis've el e deEion Geiee)) e Cemiel Aggressive behaviour - intoxicated Northern
250  INC-119275  24/02/202618:12  2026_P 03 g\i"isf“’e behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
251 INC-119277 24/02/2026 12:35 2026_P 03 Aggressive behaviour on board at Maynooth Aggressive behaviour - other Northern
252 INC-119286 23/02/2026 18:19 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
253 | INC-119287 | 24/02/202617:08 | 2026 po3  88ressive behaviour (intoxication related) on board A521 Aggressive behaviour - intoxicated Mainline
14:50 Waterford - Heuston

254 | INC-119289 | 20/02/202623:30 | 2026 po2 | “g8ressive behaviour (intoxication related) on board A731 Aggressive behaviour - intoxicated Mainline
20:50 Galway - Heuston

255 INC-119294 21/02/2026 07:00 2026_P 02 Aggressive behaviour at A205 07:00 Cork to Heuston Aggressive behaviour - other Cork




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit

256 INC-119296 22/02/2026 21:00 2026_P 02 Aggressive behaviour at A230 21:00 Heuston to Cork Aggressive behaviour - other Cork

257 INC-119302 25/02/2026 13:54 2026_P 03 Aggressive behaviour at Kildare Aggressive behaviour - other Mainline
258 INC-119311 21/02/2026 15:01 2026_P 02 Graffiti at Sandycove P2 Company building / other asset - Graffiti DART
259 INC-119366 24/02/2026 09:48 2026_P 03 Customer assaulted onboard E215 (Alleged) Assault on Customer DART
260 INC-119368 26/02/2026 15:50 2026_P 03 Aggressive behaviour on board at Dundalk Aggressive behaviour Northern
261 INC-119369 24/02/2026 23:30 2026_P 03 Fighting (intoxication related) at Connolly Station Fighting (intoxicated) Northern
262 INC-119375  26/02/2026 23:34  2026_P 03 ?igt:::five behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
263 INC-119379 25/02/2026 19:20 2026_P 03 Aggressive behaviour at Heuston Station Aggressive behaviour - other Mainline
264 | INC-119392  26/02/2026 17:40  2026_P 03 ﬁiglcggifive behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
265 INC-119393 27/02/2026 11:23 2026_P 03 Aggressive behaviour at Dalkey Aggressive behaviour DART
266 INC-119421 28/02/2026 10:20 2026_P 03 Vehicle 8329 graffitied at Greystones. Rolling stock graffiti DART
267 INC-119426 28/02/2026 12:40 2026_P 03 Fighting at Limerick Jct on A432 Fighting Limerick
268 INC-119448 01/03/2026 23:05 2026_P 03 Aggressive behaviour on E822 at Kilbarrack Aggressive behaviour DART
269 INC-119451 01/03/2026 21:23 2026_P 03 Vehicle 8315 graffitied onboard Rolling stock graffiti DART
270 | INC-119455  27/02/2026 22:26  2026_P 03 Qigtzs‘;swe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
271 INC-119461 28/02/2026 18:30 2026 _P 03 Fighting (other) reported at Connolly Station Fighting (other) Northern
272 INC-119500 03/03/2026 07:18 2026_P 03 Customer assaulted on board P401 06:48 Hazelhatch - GCD Assault on Customer Mainline
273 INC-119504 02/03/2026 13:05 2026_P 03 Customer assaulted at Dundalk Station Assault on Customer Northern




RU_Customer Safety and Security Report

No. Incident No : Incident Date/Time Period Incident Title Category Business Unit
274 INC-119575 04/03/2026 20:00 2026_P 03 Theft of 3rd Party property Theft of customer / 3rd Party property Galway
275  INC-119579  04/03/2026 18:15  2026_P 03 ?tgagt:szive DEATEIAEIYL i e (RS 6 I Aggressive behaviour - intoxicated Northern
276 | INC-119591  28/02/2026 20:25  2026_P 03 ﬁiigizsr:"e behaviour on board A811 18:30 Westport - Aggressive behaviour - other Mainline
277 INC-119596 04/03/2026 07:55 2026_P 03 Aggressive behaviour on board A403 06:40 Limerick - Heuston | Aggressive behaviour - other Mainline
278 INC-119601 05/03/2026 18:30 2026_P 03 Aggressive behaviour on A912 Aggressive behaviour Northern
279 INC-119616 05/03/2026 20:30 2026_P 03 Customer assaulted on board 19.50 Limerick Galway Assault on Customer Limerick
280 INC-119617 05/03/2026 17:05 2026_P 03 Lewd Behaviour on board at Mullingar Lewd behaviour Northern
281 INC-119627 05/03/2026 16:15 2026_P 03 Aggressive behaviour on board A806 Aggressive behaviour - other Galway
282 INC-119628 06/03/2026 11:40 2026_P 03 ?igtzgisive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
283 INC-119634 06/03/2026 18:45 2026_P 03 Lewd Behaviour at Kilkenny station Lewd behaviour Waterford
284 INC-119643 07/03/2026 04:00 2026_P 03 Vehicle 8638 graffitied Rolling stock graffiti DART
285 INC-119653 07/03/2026 14:00 2026_P 03 ICR set 62 graffitied Rolling stock graffiti Galway
286 INC-119662 07/03/2026 18:19 2026_P 03 Alleged Lewd Behaviour on A912 @ Kilcock Lewd behaviour Northern
287 INC-119667 06/03/2026 23:45 2026_P 03 Fighting (other) reported at Howth Fighting (other) DART
288 INC-119704  06/03/2026 20:10  2026_P 03 /:Agag;rff;':ﬁ behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
289 INC-119706 07/03/2026 18:44 2026_P 03 Aggressive behaviour on board at Castleknock Aggressive behaviour - other Northern
290 INC-119710 07/03/2026 21:25 2026_P 03 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
201 | INCG-119711 | 07/03/202621:20 | 2026 po3 | ~gressive behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern

Maynooth
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292 INC-119717  08/03/2026 15:56  2026_P 03 /:Agag;rff;:s behaviour (intoxication related) on board at Aggressive behaviour - intoxicated Northern
293 INC-119723 04/03/2026 20:48 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
294 INC-119727 02/03/2026 20:43 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
295 INC-119730 02/03/2026 22:25 2026_P 03 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
296 INC-119731 05/03/2026 15:05 2026_P 03 Fighting (other) reported on A311 15:05 Tralee to Mallow Fighting (other) Cork
297 INC-119733 07/03/2026 09:05 2026_P 03 Aggressive behaviour at A305 09:05 Tralee to Mallow Aggressive behaviour - other Cork
298 INC-119735 02/03/2026 20:35 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
299 INC-119744 05/03/2026 10:00 2026_P 03 Theft of 3rd Party property_A208 10:00 Heuston to Cork Theft of customer / 3rd Party property Cork
300 | INC-119749  06/03/2026 18:30  2026_P 03 ﬁii’;iﬂ"e behaviour on board A52718:25 Waterford - Aggressive behaviour - other Mainline
301 INC-119759 07/03/2026 23:00 2026_P 03 Fighting (other) reported at Clonsilla Station Fighting (other) Northern
302 INC-119760 08/03/2026 18:50 2026_P 03 Aggressive behaviour at Pelletstown Station Aggressive behaviour - other Northern
303 INC-119763 03/03/2026 17:18 2026_P 03 Aggressive behaviour on board at Longford Aggressive behaviour - other Northern
304  INC-119778  02/03/202617:30  2026_P 03 ll\\/lgag”rzj:it": Cbi';"iour (intoxication related) at D531 17:30 Aggressive behaviour - intoxicated Cork
305 INC-119791 09/03/2026 19:20 2026_P 03 Aggressive behaviour at Malahide Aggressive behaviour - other Northern
306 INC-119851 11/03/2026 08:26 2026_P 03 Lewd Behaviour onboard E807-8632 (Alleged) Lewd behaviour DART
307  INC-119859  11/03/2026 08:45  2026_P 03 12‘:’3 21 EIe] (FRTEY 2[R C (BeElTel (At B D RIUEE) = Theft of customer / 3rd Party property = Mainline
308 INC-119863 11/03/2026 11:15 2026_P 03 Theft of 3rd Party property Theft of customer / 3rd Party property Mainline
309 INC-119884 11/03/2026 18:55 2026_P 03 Vehicle 29218 graffitied at Docklands Rolling stock graffiti Northern
310 INC-119895 11/03/2026 21:03 2026_P 03 Aggressive behaviour at Lansdowne Road Aggressive behaviour - other DART
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311 INC-119897 10/03/2026 08:45 2026_P 03 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
312 INC-119899 11/03/2026 10:02 2026_P 03 Contractor's employee assaulted at Connolly Station Assault on contractor Northern
313 INC-119901  11/03/2026 18:07  2026_P 03 /égrg]:‘esli‘l/"gt:;z:’i°“r (intoxication related) on board at Aggressive behaviour - intoxicated Northern
314 INC-119904 12/03/2026 00:10 2026_P 03 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern
315  INC-119907  07/03/2026 16:30  2026_P 03 (L)i"ll’i‘;feha"iour e Sl W EWEHCI RGBS | o an oo Cork
316 INC-119914 12/03/2026 07:25 2026_P 03 Aggressive behaviour at A205 07:00 Cork to Heuston Aggressive behaviour - other Cork
317 INC-119920  10/03/2026 22:23  2026_P 03 Qii:g;swe behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
318 INC-119944 13/03/2026 07:22 2026_P 03 Aggressive behaviour on P602 Aggressive behaviour - intoxicated Northern
319 INC-119945 13/03/2026 07:52 2026_P 03 Aggressive behaviour (intoxication related) at P603 Aggressive behaviour - intoxicated Northern
320 INC-119958 10/03/2026 17:12 2026_P 03 Lewd Behaviour on-board D925 17:09 hrs Pearse - Longford Lewd behaviour Northern
321 INC-119959 12/03/2026 16:54 2026_P 03 Lewd Behaviour on board at Drogheda Lewd behaviour Northern
322 INC-119963 10/03/2026 22:33 2026_P 03 Aggressive behaviour (intoxication related) at Portlaoise Aggressive behaviour - intoxicated Mainline
323 INC-119966 13/03/2026 15:07 2026_P 03 Aggressive behaviour at Dundalk Aggressive behaviour Northern
324 INC-120045 13/03/2026 06:30 2026_P 03 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
325 INC-120046 15/03/2026 21:00 2026_P 03 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
326 INC-120048 15/03/2026 20:50 2026_P 03 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
327 INC-120050 15/03/2026 23:35 2026_P 03 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
328 INC-120056 13/03/2026 10:00 2026_P 03 Lewd Behaviour A204 08:00 Heuston to Cork Lewd behaviour Cork
329 INC-120060 10/03/2026 15:20 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
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330 INC-120061 14/03/2026 17:25 2026_P 03 Aggressive behaviour A314 20:55 Cork to Tralee Aggressive behaviour - other Cork

331 INC-120063 10/03/2026 14:20 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
332 INC-120064 12/03/2026 16:20 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
333 INC-120065  14/03/2026 14:00  2026_P 03 éﬁf&esswe behaviour (intoxication related) at Kent Station Aggressive behaviour - intoxicated Cork

334 INC-120066 14/03/2026 18:16 2026_P 03 Member of IE staff assaulted at Heuston Assault on employee Mainline
335 INC-120068 14/03/2026 13:17 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
336 INC-120076  12/03/2026 15:15  2026_P 03 /:g:gggS\Z;‘;fet;f:rzvi°:;fis';‘:‘iCaﬂo” related) on board A517 Aggressive behaviour - intoxicated Mainline
337 INC-120078 11/03/2026 16:56 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
338 INC-120100 16/03/2026 17:19 2026_P 03 Aggressive behaviour at Maynooth Aggressive behaviour - other Northern
339 INC-120108 16/03/2026 22:07 2026_P 03 Aggressive behaviour at Dun Laoghaire Aggressive behaviour - other DART
340 INC-120121 17/03/2026 18:47 2026_P 03 Customer assaulted on A724 Assault on Customer Galway
341 INC-120122 17/03/2026 19:50 2026_P 03 Customer assaulted on board A729 19:25 Galway - Heuston Assault on Customer Mainline
342 INC-120140  16/03/202612:20 | 2026_P 03 %‘;'gber of IE staff assaulted at Malahide Station 16th March .+ 01 employee DIR RU
343 | INC-120168 | 18/03/202623:48  2026_P03  vehicle 8604 vandalised onboard pelligeteckleunigalicameeely DART

vandalism (exc graffiti)

344 INC-120177 19/03/2026 07:29 2026_P 03 Aggressive behaviour on P601 Aggressive behaviour Northern
345 INC-120193 17/03/2026 19:30 2026_P 03 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
346 INC-120194 17/03/2026 19:20 2026_P 03 Fighting (other) reported at/on Connolly Fighting (other) Northern
347 INC-120195 17/03/2026 19:30 2026_P 03 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
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348 INC-120197 18/03/2026 07:47 2026_P 03 Aggressive behaviour (intoxication related) at Connolly. Aggressive behaviour - intoxicated Northern
349 INC-120198 18/03/2026 08:00 2026_P 03 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
350 INC-120201 19/03/2026 07:41 2026_P 03 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
351 INC-120240 19/03/2026 16:40 2026_P 03 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern
352 INC-120287 20/03/2026 20:18 2026_P 03 Aggressive behaviour (intoxication related) at Bray Aggressive behaviour - intoxicated DART
353 INC-120292 20/03/2026 21:05 2026_P 03 P742 Unit 29110 graffitied Rolling stock graffiti Northern
354 INC-120307 21/03/2026 16:12 2026_P 03 Aggressive behaviour at Thurles Aggressive behaviour Limerick
355 INC-120310 21/03/2026 16:28 2026_P 03 Aggressive behaviour at Mullingar Aggressive behaviour Northern
356 INC-120311 21/03/2026 16:03 2026_P 03 Aggressive behaviour on A218 at Thurles Aggressive behaviour Limerick
357  INC-120315 21/03/2026 20:53 2026_P 03 Assault on P768 at Leixlip Louisa Bridge Assault Northern
358 INC-120316 21/03/2026 21:02 2026_P 03 Aggressive behaviour on A811 Aggressive behaviour Galway
359  INC-120322  21/03/202621:38 2026 _P03  vehicle 8614 vandalised onboard 5::;2%;:}:’?';;:;;’;;;‘;3mage/ DART
360 INC-120323 21/03/2026 21:55 2026_P 03 Aggressive behaviour at Pearse Aggressive behaviour - other DART
361 INC-120324 21/03/2026 22:10 2026_P 03 Aggressive behaviour onboard Aggressive behaviour - other DART
362 INC-120334 21/03/2026 19:30 2026_P 03 Aggressive behaviour (intoxication related) at A811 Aggressive behaviour - intoxicated Galway
363 INC-120350 21/03/2026 08:17 2026_P 03 Contractor's employee assaulted at Connolly Station Assault on contractor Northern
364 INC-120353 22/03/2026 23:02 2026_P 03 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
365 INC-120354 21/03/2026 05:50 2026_P 03 Aggressive behaviour at Connolly Station Aggressive behaviour Northern
366 INC-120363 | 21/03/202621:08 | 2026 po3 | ~E8ressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern

Station
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367 INC-120367 22/03/2026 13:27 2026_P 03 Customer assaulted onboard E213 8332 (Alleged) Assault on Customer DART

368 INC-120371 16/03/2026 15:55 2026_P 03 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

369 INC-120373 14/03/2026 13:00 2026_P 03 Aggressive behaviour A214 13:00 Heuston to Cork Aggressive behaviour - other Cork

370 INC-120385 17/03/2026 20:52 2026_P 03 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline

371 INC-120389 21/03/2026 16:40 2026_P 03 Aggressive behaviour on board at Mullingar Aggressive behaviour - other Northern

372 INC-120391 18/03/2026 19:46 2026_P 03 Aggressive behaviour on board A725 17:20 Galway - Heuston | Aggressive behaviour - other Mainline

373 INC-120401 20/03/2026 17:50 2026_P 03 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline

374 INC-120656 19/03/2026 13:35 2026_P 03 Aggressive behaviour at Kildare Station Aggressive behaviour - other Mainline




