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The issue of safety and security on our public transport services is one of keen interest to our customers, 

our employees, and the wider public. 

 

While anti-social behaviour is a societal issue, and the overwhelming majority of journeys occur 

without incident, we must ensure that we are providing the safest possible travelling and working 

environment for customers and employees respectively. 

 

To bring greater transparency, clarity, and context to the issue of anti-social behaviour, we will now 

publish – on a quarterly basis – a safety and security report. This report will consist of: 

 

• Our statistics on reportable (to the NTA) and non-reportable criminal and anti-social 

behaviour incidents per quarter 

• A full schedule of incidents included in those statistics. 

• Analysis of any notable trends within the statistics 

• Overview of initiatives within each quarter to improve safety and security, including joint 

initiatives with An Garda Síochána and other agencies. 

Reportable incidents per million journeys 

 Q1 
2022 

Q2 ‘22 Q3 ‘22 Q4 ’22 Q1 ‘23 Q2 ‘23 Q3 ‘23 Q4 ‘23 

Pax 
journeys 

5.912m 7.692m 8.969m 13.272m 9.569m 10.442m 10.521m 15.533m 

Reportable 
Criminal & 
ASB 

162 129 145 209 174 272 220 325 

Reportable 
per million 

27.40 16.77 16.17 15.78 18.18 26.05 20.91 20.92 

 

Services overview 
Passenger journeys on the Iarnród Éireann continued their strong recovery in Q4 2023, increasing by 

over 17% against Q4 2022 (up from 13.27 million to 15.53 million).   

 

Additional services were scheduled on a number of routes at the end of 2022 included 

Newbridge to Heuston, Hazelhatch to Grand Canal Dock, West of Ireland routes and others. In 

May 2023, an additional daily Dublin to Gorey service in each direction was introduced, and 

from June 2023, two additional daily Dublin to Belfast services in each direction were 

introduced, for summer only.  In December 2023, a new timetable was introduced, which 

sees extra weekday services to/from Cork, Mayo, Mallow, Drogheda and Carlow, and extra 

weekend services to/from Portlaoise. 
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Note on Reportable and non-reportable. 

Given the subjective nature of some of the categories captured under the anti-social behaviour (ASB) 

report. we are required to create a ‘category hierarchy’ whereby we have reportable incidents for 

reporting to the NTA and non-reportable. 

 

This is based on a form of harm test whereby if an incident is deemed to pose a risk of harm to our 

customers or staff alike it becomes reportable E.G, ‘assault’(reportable) vs ‘Boisterous behaviour’(non-

reportable). we keep a record of all reported ASB so Iarnród Éireann Irish Rail can best analyse the data 

provided and ensure proactive and strategic measures are taken that can be guided by this report and 

executed across the network to reduce the incidence of ASB to ensure safety for our customers and 

our staff. 

 

The statistical data will be presented in table form, distributed across the entire rail network, and 

divided per region as per regional map detailed in figure 1. 
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Category (NTA Reportable) 
Railway Undertaking 

Q4 2022 Q4 2023 

  209 325 

Aggressive behaviour 125 191 

Assault 28 40 

Fighting  24 37 

Lewd behaviour 10 17 

Unspecified Antisocial behaviour 0 4 

Criminal offences (unspecified) 2 3 

Theft of third-party property 20 33 

 
 

Category (Non Reportable)  
Railway Undertaking  

Q4 2022 Q4 2023 

  332 382 

Boisterous Behaviour 106 75 

Cycling / Skateboarding 39 4 

Intervention to avert ASB 7 24 

Loitering 40 54 

Misuse of passenger emergency systems 27 24 

Other Antisocial Behaviour 29 129 

Criminal Damage / Vandalism 79 67 

Criminal Offence (other) 1 0 

Theft of company property 4 5 

  

 

Category (Drugs, Alcohol and smoking related incidents) 
Railway Undertaking  

Q4 2022 Q4 2023 

  596 500 

Smoking where prohibited 196 73 

Consumption of Alcohol where prohibited 177 85 

Person(s) under influence of drugs / alcohol 116 256 

Possession of illicit drugs 107 86 

 

 

Category (Trespass) 
Railway Undertaking  

Q4 2022 Q4 2023 

  207 146 

Trespass (Reportable) 196 134 

Trespass (Non Reportable)  11 12 
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Category (NTA Reportable) Q 4 
Northern DART Waterford Mainline Cork Limerick Galway CME 

Train 
OPS/RPU 

2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 

Reportable Incidents 55 134 53 38 10 15 47 74 23 18 9 17 10 28 0 0 2 1 

Aggressive behaviour 25 78 30 14 9 8 33 51 15 13 5 11 7 16 0 0 1 0 

Assault 12 18 3 5 0 3 7 9 4 4 1 0 0 0 0 0 1 1 

Fighting  5 21 14 9 0 2 2 3 3 0 0 2 0 0 0 0 0 0 

Lewd behaviour 4 3 3 5 1 0 1 5 0 1 0 1 1 2 0 0 0 0 

Unspecified Antisocial 
behaviour 

0 2 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 

Criminal offences (unspecified) 2 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 

Theft of third-party property 7 12 3 4 0 2 4 5 1 0 3 3 2 7 0 0 0 0 

 
 

Category (Non Reportable) Q 4 
2022 v 2023 

Northern DART Waterford Mainline Cork Limerick Galway CME 
Train 

OPS/RPU 

2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 

  90 143 190 144 3 9 16 49 4 4 17 16 7 13 5 4 0 0 

Boisterous Behaviour 11 14 88 46 0 3 1 6 0 3 1 0 5 3 0 0 0 0 

Cycling / Skateboarding 2 3 34 0 0 0 0 0 0 0 3 1 0 0 0 0 0 0 

Intervention to avert ASB 0 8 4 9 0 1 2 6 1 0 0 0 0 0 0 0 0 0 

Loitering 36 29 2 16 0 0 0 1 0 0 2 6 0 2 0 0 0 0 

Misuse of passenger emergency 
systems 

9 6 9 13 0 0 6 1 1 0 2 1 0 3 0 0 0 0 

Other Antisocial Behaviour 13 55 9 43 0 0 4 27 0 0 3 1 0 3 0 0 0 0 

Criminal Damage / Vandalism 19 25 43 17 3 4 1 7 1 1 6 7 1 2 5 4 0 0 

Criminal Offences (Other) 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 

Theft of company property 0 3 1 0 0 1 2 1 1 0 0 0 0 0 0 0 0 0 
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Category (Drugs, Alcohol and 
smoking related incidents) Q4 

Northern DART Waterford Mainline Cork Limerick Galway CME 
Train 

OPS/RPU 

2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 

  35 252 528 191 0 4 24 38 2 7 6 3 1 5 0 0 0 0 

Smoking where prohibited 1 16 195 54 0 0 0 3 0 0 0 0 0 0 0 0 0 0 

Consumption of Alcohol where 
prohibited 

2 34 166 38 0 3 8 5 0 2 0 1 1 2 0 0 0 0 

Person(s) under influence of 
drugs / alcohol 

30 175 62 43 0 0 16 29 2 4 6 2 0 3 0 0 0 0 

Possession of illicit drugs 2 27 105 56 0 1 0 1 0 1 0 0 0 0 0 0 0 0 

 

 

Trespass Q 4  
Northern DART Waterford Mainline Cork Limerick Galway CME 

Train 
OPS/RPU 

2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 

  50 56 131 73 1 0 15 7 2 0 5 4 3 5 0 1 0 0 

Trespass (Reportable) 47 54 126 66 1 0 14 7 2 0 3 2 3 5 0 0 0 0 

Trespass (Non Reportable) 3 2 5 7 0 0 1 0 0 0 2 2 0 0 0 1 0 0 
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Criminal Offence & Antisocial Behaviour (NTA Reportable) 

There has been 325 incidents recorded for Q4 2023. There have been 40 assaults with 7 assaults on 

employees. Theft of third-party property at 33 has increased, the highest incidence of these thefts being in the 

Northern (12) & Galway (7) districts. 

 

Drugs, Alcohol & Smoking related incidents. 

Of 500 total incidents in this category, the Northern district has the highest number with 252 recorded.  

 

Trespass 

There has been 134 incidents of trespass (reportable) for Q4 2023, down from 196 in 2022. Reviews of new data 

and trends of trespassing Hotspots along with coordinated responses/ enforcement and educational/social 

media programmes  with public and community stakeholders been envisaged to reach the targeted audiences.  

 

Iarnród Éireann Security Strategy Q4 2023 update 

General ASB has seen two significant causal factors: 

• Increased detection, with additional resources seeing interventions at major terminus stations in 

particular. 

• a particular focus on tissue selling on board and this was supported with AGS and Revenue protection by 

way of joint operations.  

 

During the 4th quarter 2023 AGS performed dedicated patrols nationally along with Operation Twin Track and 

Operation “Saul” Garda support to public transport. These patrols include specialist units including the Garda 

Dog unit, Garda mounted units and Garda support unit.  

 

The objectives of these joint operations were: 

• To ensure public safety by addressing antisocial behaviour. 

• Protecting life and property. 

• To engage with the public and provide crime prevention advice. 

• To support Iarnród Éireann in tackling these issues. 

• Vindicate the rights of each individual.  

• Prevent crime, bringing criminals to justice, through the detection and investigations of crime and 

improve rail safety. 

 

The above operations included seventy (70) Gardai which was supported by Iarnród Éireann’s front line and 

security resources.  
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Community enforcement/crime prevention stands were conducted at fifteen (15) targeted locations. A key 

focus during these operations was on board patrols . Iarnród Éireann Revenue Protection Unit (RPU) issued 158 

fixed penalty notices from breaches of the CIE by laws 1984 during these operations.   
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Criminal Offence & Antisocial behaviour (Reportable) 

 

 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

1 INC-83093 11/09/2023 08:56 2023_P 10 Aggressive behaviour on P607 Aggressive behaviour Northern 

2 INC-83160 13/09/2023 13:07 2023_P 10 
Aggressive behaviour (intoxication related) on A213 11:25 Cork - 
Heuston 

Aggressive behaviour - intoxicated Mainline 

3 INC-83337 13/09/2023 14:45 2023_P 10 Member of IÉ staff assaulted on board A606 Assault on employee Waterford 

4 INC-83180 13/09/2023 17:47 2023_P 10 Aggressive behaviour on A608 Aggressive behaviour Waterford 

5 INC-83208 14/09/2023 05:29 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

6 INC-83278 14/09/2023 15:13 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

7 INC-83277 14/09/2023 15:16 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

8 INC-83236 14/09/2023 16:24 2023_P 10 Customer assaulted on board Assault on Customer DART 

9 INC-83237 14/09/2023 16:39 2023_P 10 Aggressive behaviour on board 8635 Aggressive behaviour - other DART 

10 INC-83252 14/09/2023 17:20 2023_P 10 Aggressive behaviour on-board A221 15:25 Cork - Heuston train Aggressive behaviour - other Mainline 

11 INC-83280 14/09/2023 17:30 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

12 INC-83226 14/09/2023 19:45 2023_P 10 Aggressive behaviour on board E942 (Alleged) Aggressive behaviour - other DART 

13 INC-83227 14/09/2023 21:20 2023_P 10 Aggressive behaviour on board A912 Aggressive behaviour - other Northern 

14 INC-83228 14/09/2023 22:29 2023_P 10 Aggressive behaviour D538 22:00 Cork to Cobh Aggressive behaviour - other Cork 

15 INC-83287 15/09/2023 14:24 2023_P 10 Fighting / passenger disturbance (other) at Connolly Fighting (other) Northern 

16 INC-83304 16/09/2023 14:15 2023_P 10 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

17 INC-83305 16/09/2023 17:23 2023_P 10 Fighting / passenger disturbance (other) at Connolly Fighting (other) Northern 

18 INC-83332 16/09/2023 18:10 2023_P 10 Fighting / passenger disturbance (intoxication related) at Longford Fighting (intoxicated) Northern 

19 INC-83334 16/09/2023 18:45 2023_P 10 
Aggressive behaviour (intoxication related) on-board 19:00 Heuston - 
Cork 

Aggressive behaviour - intoxicated Mainline 
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 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

20 INC-83326 17/09/2023 06:06 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

21 INC-83709 18/09/2023 15:05 2023_P 10 Aggressive behaviour at Tralee Station Aggressive behaviour - other Cork 

22 INC-83378 18/09/2023 17:35 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

23 INC-83501 19/09/2023 00:30 2023_P 10 Contractor's employee assaulted at Kent Station Assault on contractor Cork 

24 INC-83413 19/09/2023 16:26 2023_P 10 Aggressive behaviour (intoxication related) on board Aggressive behaviour - intoxicated DART 

25 INC-83528 19/09/2023 20:20 2023_P 10 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

26 INC-83402 19/09/2023 20:38 2023_P 10 Aggressive behaviour on A808 Aggressive behaviour - other Galway 

27 INC-83530 19/09/2023 20:53 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

28 INC-83443 20/09/2023 11:45 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

29 INC-83456 20/09/2023 19:38 2023_P 10 Aggressive behaviour on board A808 Aggressive behaviour - other Galway 

30 INC-83523 21/09/2023 18:30 2023_P 10 Assault on Member of Public at Tralee Station Assault on other Member of Public Cork 

31 INC-83508 21/09/2023 20:22 2023_P 10 Customer assaulted at Portarlington Station Assault on Customer Mainline 

32 INC-83870 21/09/2023 22:10 2023_P 10 Lewd Behaviour on-board the 22:10 Heuston - Portlaoise Lewd behaviour Mainline 

33 INC-83538 22/09/2023 15:30 2023_P 10 Theft of 3rd Party property on Board 14.45 Heuston/Westport Theft of customer / 3rd Party property Galway 

34 INC-83553 22/09/2023 17:19 2023_P 10 Customer assaulted at Dundalk Assault on Customer Northern 

35 INC-83542 22/09/2023 21:27 2023_P 10 Aggressive behaviour at A915 Aggressive behaviour Northern 

36 INC-83591 23/09/2023 10:40 2023_P 10 Fighting / passenger disturbance (other) at Heuston Fighting (other) Mainline 

37 INC-83569 23/09/2023 16:49 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

38 INC-83581 23/09/2023 18:17 2023_P 10 Fighting / passenger disturbance (other) at Shankill Fighting (other) DART 

39 INC-83583 23/09/2023 19:40 2023_P 10 Fighting / passenger disturbance (intoxication related) at Malahide Fighting (intoxicated) Northern 

40 INC-83594 24/09/2023 14:53 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 
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 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

41 INC-83600 24/09/2023 15:30 2023_P 10 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

42 INC-83652 25/09/2023 08:27 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

43 INC-83754 25/09/2023 10:51 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

44 INC-83641 25/09/2023 16:25 2023_P 10 Customer assaulted on-board train at Laytown Assault on Customer Northern 

45 INC-83750 25/09/2023 18:55 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

46 INC-83677 25/09/2023 20:05 2023_P 10 Theft of 3rd Party property from Sydney Parade Station Theft of customer / 3rd Party property DART 

47 INC-83710 26/09/2023 17:05 2023_P 10 Customer assaulted on board A312 17:05 Heuston to Tralee Assault on Customer Cork 

48 INC-83671 26/09/2023 19:25 2023_P 10 Aggressive behaviour on board A519 Aggressive behaviour - other Waterford 

49 INC-83678 26/09/2023 19:39 2023_P 10 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

50 INC-83792 26/09/2023 22:52 2023_P 10 Graffiti at Station entrance 
Criminal Offences and Anti-social 
behaviour 

Galway 

51 INC-83689 27/09/2023 08:21 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

52 INC-83918 27/09/2023 15:06 2023_P 10 Aggressive behaviour at Castleknock Aggressive behaviour - other Northern 

53 INC-83765 27/09/2023 15:30 2023_P 10 
Aggressive behaviour (intoxication related) on board 14.45 
Heuston/Westport 

Aggressive behaviour - intoxicated Galway 

54 INC-83807 28/09/2023 10:30 2023_P 10 Customer assaulted on-board train at Skerries Assault on Customer Northern 

55 INC-83769 28/09/2023 15:44 2023_P 10 Theft of 3rd Party property Theft of customer / 3rd Party property DART 

56 INC-83781 28/09/2023 17:06 2023_P 10 Alleged theft on A910 Theft of customer / 3rd Party property Northern 

57 INC-83777 28/09/2023 17:40 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

58 INC-83948 28/09/2023 18:08 2023_P 10 Aggressive behaviour at Maynooth Aggressive behaviour - other Northern 

59 INC-83866 28/09/2023 18:19 2023_P 10 Aggressive behaviour at security Aggressive behaviour - other Mainline 

60 INC-83962 28/09/2023 21:30 2023_P 10 
Aggressive behaviour (intoxication related) on A314 20:55 Cork to 
Tralee 

Aggressive behaviour - intoxicated Cork 

61 INC-83797 29/09/2023 08:54 2023_P 10 Aggressive behaviour at A812 Aggressive behaviour Galway 
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 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

62 INC-83878 29/09/2023 18:50 2023_P 10 Member of IÉ staff assaulted at Kilkenny Assault on employee Waterford 

63 INC-84442 30/09/2023 13:20 2023_P 10 Aggressive behaviour (intoxication related) on-board A128 Aggressive behaviour - intoxicated Northern 

64 INC-83857 01/10/2023 18:19 2023_P 10 Customer assaulted at Connolly Assault on Customer Northern 

65 INC-83925 02/10/2023 13:05 2023_P 10 
Aggressive behaviour (intoxication related) on A309 13:05 Tralee to 
Mallow 

Aggressive behaviour - intoxicated Cork 

66 INC-84111 02/10/2023 17:00 2023_P 10 Lewd Behaviour at Heuston Lewd behaviour Mainline 

67 INC-83917 03/10/2023 09:33 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

68 INC-83922 03/10/2023 11:50 2023_P 10 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

69 INC-83963 03/10/2023 13:05 2023_P 10 
Aggressive behaviour (intoxication related) on A309 13:05 Tralee to 
Mallow 

Aggressive behaviour - intoxicated Cork 

70 INC-84117 03/10/2023 18:30 2023_P 10 Assault on Member of Public at Newbridge Assault on other Member of Public Mainline 

71 INC-84102 03/10/2023 18:50 2023_P 10 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

72 INC-83970 04/10/2023 16:50 2023_P 10 Aggressive behaviour on A406 Aggressive behaviour Limerick 

73 INC-83979 04/10/2023 19:00 2023_P 10 Aggressive behaviour (intoxication related) at Blackrock Aggressive behaviour - intoxicated DART 

74 INC-84125 04/10/2023 20:25 2023_P 10 Customer assaulted on-board the 20:25 Cork - Heuston Assault on Customer Mainline 

75 INC-83985 05/10/2023 03:13 2023_P 10 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

76 INC-83996 05/10/2023 13:30 2023_P 10 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

77 INC-84031 05/10/2023 19:05 2023_P 10 
Aggressive behaviour in Tralee prior to boarding A315 19:05 Tralee to 
Mallow 

Aggressive behaviour - other Cork 

78 INC-84021 05/10/2023 23:38 2023_P 10 Fighting / passenger disturbance (other) on board Fighting (other) DART 

79 INC-84088 06/10/2023 14:30 2023_P 10 Theft of 3rd Party property onboard Theft of customer / 3rd Party property DART 

80 INC-84078 06/10/2023 17:20 2023_P 10 Theft of passenger’s bag on board 
Criminal Offences and Anti-social 
behaviour 

Galway 

81 INC-84150 06/10/2023 17:28 2023_P 10 Lewd Behaviour on E833 Lewd behaviour DART 
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 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

82 INC-84444 06/10/2023 19:05 2023_P 10 Fighting / passenger disturbance (other) on-board A915 Fighting (other) Northern 

83 INC-84123 06/10/2023 19:25 2023_P 10 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

84 INC-84089 07/10/2023 18:30 2023_P 10 Theft of 3rd Party property Theft of customer / 3rd Party property Galway 

85 INC-84282 09/10/2023 15:25 2023_P 11 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

86 INC-84193 09/10/2023 18:06 2023_P 11 Customer assaulted at Sligo Assault on Customer Northern 

87 INC-84156 09/10/2023 21:55 2023_P 11 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

88 INC-84286 10/10/2023 09:20 2023_P 11 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

89 INC-84191 10/10/2023 11:15 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

90 INC-84223 11/10/2023 07:58 2023_P 11 Lewd Behaviour on board E207 at Tara Street (Alleged) Lewd behaviour DART 

91 INC-84222 11/10/2023 18:30 2023_P 11 Theft of 3rd Party property on board 18.30 Heuston/Galway Service Theft of customer / 3rd Party property Galway 

92 INC-84221 11/10/2023 20:00 2023_P 11 Theft of 3rd Party property on board 19.35 Heuston/Galway Service Theft of customer / 3rd Party property Galway 

93 INC-84244 12/10/2023 16:49 2023_P 11 Aggressive behaviour on board Aggressive behaviour - other Mainline 

94 INC-84321 12/10/2023 17:30 2023_P 11 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

95 INC-84260 12/10/2023 18:00 2023_P 11 Aggressive behaviour on board 17.30 Heuston/Galway Service Aggressive behaviour - other Galway 

96 INC-84323 12/10/2023 21:52 2023_P 11 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

97 INC-84269 13/10/2023 10:57 2023_P 11 Aggressive behaviour (tissue seller) on E218 @ Blackrock Aggressive behaviour DART 

98 INC-84303 13/10/2023 19:00 2023_P 11 Aggressive behaviour (intoxication related) at Pearse Aggressive behaviour - intoxicated DART 

99 INC-84357 14/10/2023 13:00 2023_P 11 Theft of 3rd Party property on board 11.25 Heuston/Galway Theft of customer / 3rd Party property Galway 

100 INC-84380 15/10/2023 17:30 2023_P 11 
Aggressive behaviour (intoxication related) on board 17.02 
Athlone/Westport (14.45 H/W) 

Aggressive behaviour - intoxicated Galway 

101 INC-84677 16/10/2023 11:30 2023_P 11 Lewd Behaviour onboard (Service not known) Lewd behaviour DART 

102 INC-84412 16/10/2023 16:10 2023_P 11 Fighting / passenger disturbance (intoxication related) at Connolly Fighting (intoxicated) Northern 
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 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

103 INC-84422 16/10/2023 17:00 2023_P 11 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

104 INC-84490 16/10/2023 19:30 2023_P 11 Theft of 3rd Party property Theft of customer / 3rd Party property Limerick 

105 INC-84413 16/10/2023 21:59 2023_P 11 Aggressive behaviour on board Aggressive behaviour - other Northern 

106 INC-84408 16/10/2023 22:00 2023_P 11 Theft of 3rd Party property at Howth (Bicycle theft) Theft of customer / 3rd Party property DART 

107 INC-84508 17/10/2023 14:15 2023_P 11 Fighting at Carlow station Fighting Waterford 

108 INC-84425 17/10/2023 14:38 2023_P 11 Aggressive behaviour on-board A215 12:25 Cork - Heuston Aggressive behaviour - other Mainline 

109 INC-84560 17/10/2023 17:45 2023_P 11 Theft of 3rd Party property Theft of customer / 3rd Party property Mainline 

110 INC-84430 17/10/2023 19:37 2023_P 11 Gardai called for A915 Antisocial behaviour Northern 

111 INC-84568 17/10/2023 22:55 2023_P 11 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

112 INC-84546 19/10/2023 17:19 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

113 INC-84584 20/10/2023 15:15 2023_P 11 Aggressive behaviour on-board A606 Aggressive behaviour - other Waterford 

114 INC-84520 20/10/2023 20:45 2023_P 11 
Aggressive behaviour (intoxication related) on-board A811 18:20 
Westport - Heuston 

Aggressive behaviour - intoxicated Mainline 

115 INC-84590 21/10/2023 20:30 2023_P 11 Aggressive behaviour on board 19.35 Heuston/Galway Aggressive behaviour Galway 

116 INC-84586 22/10/2023 10:00 2023_P 11 Aggressive behaviour on board Aggressive behaviour - other Limerick 

117 INC-85029 22/10/2023 18:30 2023_P 11 Aggressive behaviour (intoxication related) at Thurles Station Aggressive behaviour - intoxicated Limerick 

118 INC-84567 22/10/2023 18:40 2023_P 11 Aggressive behaviour on board Aggressive behaviour - other Northern 

119 INC-84582 22/10/2023 23:14 2023_P 11 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

120 INC-84626 24/10/2023 08:05 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

121 INC-84828 24/10/2023 16:50 2023_P 11 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

122 INC-84642 24/10/2023 21:42 2023_P 11 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

123 INC-84643 24/10/2023 22:10 2023_P 11 
Aggressive behaviour (intoxication related) on-board train at 
Malahide 

Aggressive behaviour - intoxicated Northern 
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 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

124 INC-84644 25/10/2023 00:05 2023_P 11 Aggressive behaviour at Maynooth Aggressive behaviour - other Northern 

125 INC-84691 26/10/2023 15:22 2023_P 11 Fighting / passenger disturbance (intoxication related) at Connolly Fighting (intoxicated) Northern 

126 INC-84840 26/10/2023 17:27 2023_P 11 Aggressive behaviour at Rosslare Harbour Aggressive behaviour - other Waterford 

127 INC-84721 26/10/2023 18:53 2023_P 11 
Fighting / passenger disturbance (intoxication related) at Kilbarrack 
P2 

Fighting (intoxicated) DART 

128 INC-84723 26/10/2023 22:13 2023_P 11 Aggressive behaviour (intoxication related) on board Aggressive behaviour - intoxicated DART 

129 INC-84778 26/10/2023 23:10 2023_P 11 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

130 INC-84744 27/10/2023 09:40 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

131 INC-84732 27/10/2023 12:15 2023_P 11 Aggressive behaviour on board A805 Aggressive behaviour - other Galway 

132 INC-84745 27/10/2023 19:10 2023_P 11 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

133 INC-84754 27/10/2023 22:05 2023_P 11 Aggressive behaviour (intoxication related) on board at Sutton Aggressive behaviour - intoxicated DART 

134 INC-84847 28/10/2023 08:00 2023_P 11 Aggressive behaviour (intoxication related) on board A607 Aggressive behaviour - intoxicated Waterford 

135 INC-84786 28/10/2023 12:35 2023_P 11 Contractor's employee assaulted at Connolly Assault on contractor Northern 

136 INC-84827 28/10/2023 17:35 2023_P 11 Aggressive behaviour on-board 17:35 Heuston - Waterford Aggressive behaviour - other Mainline 

137 INC-84763 28/10/2023 20:05 2023_P 11 Aggressive behaviour at Greystones Aggressive behaviour - other DART 

138 INC-84790 29/10/2023 11:45 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

139 INC-85573 29/10/2023 15:00 2023_P 11 Member of IÉ staff assaulted at Drogheda Assault on employee Northern 

140 INC-84792 29/10/2023 16:25 2023_P 11 Aggressive behaviour at Sligo Aggressive behaviour - other Northern 

141 INC-84793 29/10/2023 18:00 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

142 INC-84846 30/10/2023 06:55 2023_P 11 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

143 INC-85032 31/10/2023 12:30 2023_P 11 Member of IÉ staff assaulted at Dublin Connolly Station Assault on employee DIR RU 

144 INC-84869 31/10/2023 12:34 2023_P 11 Member of IÉ staff assaulted at Connolly Assault on employee Northern 
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145 INC-84905 01/11/2023 18:20 2023_P 11 Aggressive behaviour at A714 Aggressive behaviour Galway 

146 INC-85261 01/11/2023 18:30 2023_P 11 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

147 INC-84999 02/11/2023 21:21 2023_P 11 Fighting / passenger disturbance (intoxication related) at Connolly Fighting (intoxicated) Northern 

148 INC-85003 03/11/2023 16:55 2023_P 11 Aggressive behaviour (intoxication related) at Connolly Station Aggressive behaviour - intoxicated Northern 

149 INC-84970 03/11/2023 16:57 2023_P 11 Fighting / passenger disturbance (other) at HJCT Fighting (other) DART 

150 INC-84968 03/11/2023 21:47 2023_P 11 
Aggressive behaviour (intoxication related) on-board A521 21:36 
Carlow - Heuston 

Aggressive behaviour - intoxicated Mainline 

151 INC-85021 05/11/2023 17:39 2023_P 11 Fighting / passenger disturbance (other) onboard Fighting (other) DART 

152 INC-85320 06/11/2023 11:45 2023_P 12 
Aggressive behaviour (intoxication related) on-board 09:25 Galway - 
Heuston 

Aggressive behaviour - intoxicated Mainline 

153 INC-85059 06/11/2023 16:26 2023_P 12 Fighting / passenger disturbance (other) at Mullingar Fighting (other) Northern 

154 INC-85199 06/11/2023 17:30 2023_P 12 Aggressive behaviour (intoxication related) on board Aggressive behaviour - intoxicated Limerick 

155 INC-85085 06/11/2023 20:30 2023_P 12 Theft of 3rd Party property on-board A514 Theft of customer / 3rd Party property Waterford 

156 INC-85079 07/11/2023 12:06 2023_P 12 Customer assaulted on E818 Assault on Customer DART 

157 INC-85340 07/11/2023 13:35 2023_P 12 Aggressive behaviour on Train P216 13:26 Newbridge - Heuston Aggressive behaviour - other Mainline 

158 INC-85318 07/11/2023 14:14 2023_P 12 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

159 INC-85266 08/11/2023 07:00 2023_P 12 Aggressive behaviour on board train Aggressive behaviour - other Mainline 

160 INC-85137 08/11/2023 09:30 2023_P 12 Customer assaulted onboard E108 (Alleged) Assault on Customer DART 

161 INC-85147 08/11/2023 15:10 2023_P 12 
Fighting / passenger disturbance (other) on board 14:37 Limerick 
Junction Limerick Service 

Fighting (other) Limerick 

162 INC-85272 08/11/2023 15:22 2023_P 12 Customer assaulted at Connolly Assault on Customer Northern 

163 INC-85202 09/11/2023 06:59 2023_P 12 Aggressive behaviour at Tralee Station Aggressive behaviour - other Cork 

164 INC-85267 09/11/2023 07:00 2023_P 12 Aggressive behaviour at on-board 06.47 Portlaoise/Heuston train Aggressive behaviour - other Mainline 

165 INC-85150 09/11/2023 09:07 2023_P 12 Fighting / passenger disturbance (other) at Connolly Fighting (other) Northern 
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166 INC-85152 09/11/2023 09:19 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

167 INC-85154 09/11/2023 11:00 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

168 INC-85168 09/11/2023 11:30 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Limerick 

169 INC-85179 09/11/2023 17:02 2023_P 12 Lewd Behaviour at Connolly Lewd behaviour Northern 

170 INC-85263 10/11/2023 13:15 2023_P 12 
Fighting / passenger disturbance (other) on board 12:00 Heuston 
Cork 

Fighting (other) Limerick 

171 INC-85270 10/11/2023 20:10 2023_P 12 Assault on Member of Public off station property reported to Cork Assault on other Member of Public Cork 

172 INC-85236 11/11/2023 15:30 2023_P 12 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

173 INC-85239 12/11/2023 15:07 2023_P 12 Aggressive behaviour on board A407 Aggressive behaviour - other Limerick 

174 INC-85241 12/11/2023 17:39 2023_P 12 Aggressive behaviour on-board A909 Aggressive behaviour - other Northern 

175 INC-85656 13/11/2023 11:05 2023_P 12 Customer assaulted at Clongriffin Assault on Customer Northern 

176 INC-85310 13/11/2023 20:10 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

177 INC-85315 14/11/2023 06:45 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

178 INC-85339 14/11/2023 13:22 2023_P 12 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

179 INC-85354 14/11/2023 18:00 2023_P 12 Fighting / passenger disturbance (intoxication related) at Kilbarrack Fighting (intoxicated) DART 

180 INC-85417 15/11/2023 00:17 2023_P 12 Member of IÉ staff assaulted at Dundalk Assault on employee Northern 

181 INC-85382 15/11/2023 18:20 2023_P 12 Aggressive behaviour onboard E252 Aggressive behaviour - other DART 

182 INC-85402 15/11/2023 19:00 2023_P 12 Customer assaulted on A913 Assault on Customer Northern 

183 INC-85423 15/11/2023 21:10 2023_P 12 Fighting / passenger disturbance (other) at Pelletstown Fighting (other) Northern 

184 INC-85441 16/11/2023 07:00 2023_P 12 Aggressive behaviour at Fonthill Aggressive behaviour - other Mainline 

185 INC-85450 16/11/2023 17:30 2023_P 12 Lewd Behaviour on board 16:50 Limerick to Limerick Junction Lewd behaviour Limerick 

186 INC-85458 16/11/2023 21:30 2023_P 12 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 
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187 INC-85464 17/11/2023 22:11 2023_P 12 Aggressive behaviour on D224 Aggressive behaviour - other Mainline 

188 INC-85536 18/11/2023 00:00 2023_P 12 
Aggressive behaviour at Tralee Station repeat offender sleeping in 
goods store 

Aggressive behaviour - other Cork 

189 INC-85527 18/11/2023 13:30 2023_P 12 Aggressive behaviour on board Aggressive behaviour - other Limerick 

190 INC-85537 18/11/2023 14:55 2023_P 12 Customer assaulted on-board A215 12:25 Cork - Heuston Assault on Customer Mainline 

191 INC-86030 18/11/2023 18:00 2023_P 12 Lewd Behaviour on-board Westport - Heuston service Lewd behaviour Galway 

192 INC-85486 18/11/2023 21:43 2023_P 12 Aggressive behaviour onboard A143 Aggressive behaviour - other Northern 

193 INC-85525 19/11/2023 12:00 2023_P 12 Aggressive behaviour at Mallow Station Aggressive behaviour - other Cork 

194 INC-85520 19/11/2023 22:05 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

195 INC-85589 20/11/2023 07:00 2023_P 12 Aggressive behaviour at Tralee Station card user Aggressive behaviour - other Cork 

196 INC-86067 20/11/2023 13:30 2023_P 12 Other antisocial behaviour on-board 13:20 Heuston - Portlaoise Other Antisocial Behaviour Mainline 

197 INC-85567 20/11/2023 13:42 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

198 INC-85713 20/11/2023 14:15 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Mainline 

199 INC-85666 21/11/2023 08:06 2023_P 12 Other antisocial behaviour at Docklands Other Antisocial Behaviour Northern 

200 INC-85593 21/11/2023 17:13 2023_P 12 Lewd Behaviour at Killester Lewd behaviour DART 

201 INC-85613 21/11/2023 22:35 2023_P 12 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

202 INC-85939 22/11/2023 07:00 2023_P 12 Aggressive behaviour on-board 06:12 Newbridge - GCD Aggressive behaviour - other Mainline 

203 INC-85665 22/11/2023 11:25 2023_P 12 Aggressive behaviour on board A704 Aggressive behaviour - other Galway 

204 INC-85620 22/11/2023 12:17 2023_P 12 Aggressive behaviour at Mullingar Aggressive behaviour - other Northern 

205 INC-86066 22/11/2023 13:30 2023_P 12 Aggressive behaviour on-board train Aggressive behaviour - other Mainline 

206 INC-85632 22/11/2023 19:47 2023_P 12 Aggressive behaviour on board A229 Aggressive behaviour - other Mainline 

207 INC-85631 22/11/2023 20:11 2023_P 12 Customer assaulted on D933 Assault on Customer Northern 
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208 INC-85650 22/11/2023 21:14 2023_P 12 Fighting / passenger disturbance (intoxication related) at Connolly Fighting (intoxicated) Northern 

209 INC-85783 23/11/2023 14:55 2023_P 12 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

210 INC-85692 23/11/2023 17:14 2023_P 12 Aggressive behaviour onboard A710 Aggressive behaviour - other Galway 

211 INC-85694 23/11/2023 18:25 2023_P 12 Aggressive behaviour onboard A443 Aggressive behaviour - other Limerick 

212 INC-85778 23/11/2023 20:30 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Limerick 

213 INC-85785 23/11/2023 22:27 2023_P 12 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

214 INC-85724 24/11/2023 09:00 2023_P 12 Fighting / passenger disturbance (other) at Connolly Fighting (other) Northern 

215 INC-85725 24/11/2023 13:12 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

216 INC-85729 24/11/2023 17:55 2023_P 12 Aggressive behaviour on board A408 Aggressive behaviour - other Limerick 

217 INC-85833 24/11/2023 23:20 2023_P 12 Lewd Behaviour at on-board P229 22:30 Portlaoise - Heuston Lewd behaviour Mainline 

218 INC-85756 25/11/2023 18:14 2023_P 12 Aggressive behaviour at Maynooth. Aggressive behaviour - other Northern 

219 INC-86155 25/11/2023 19:00 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Mainline 

220 INC-85782 25/11/2023 20:20 2023_P 12 Aggressive behaviour (intoxication related) on board A514 Aggressive behaviour - intoxicated Waterford 

221 INC-85784 25/11/2023 20:57 2023_P 12 Assault on Member of Public at Heuston Assault on other Member of Public Mainline 

222 INC-85774 26/11/2023 09:06 2023_P 12 Aggressive behaviour at Connolly Station Aggressive behaviour - other Northern 

223 INC-86046 26/11/2023 13:30 2023_P 12 Aggressive behaviour at Tara Street Aggressive behaviour - other DART 

224 INC-85779 26/11/2023 16:00 2023_P 12 Customer assaulted at Heuston Assault on Customer Mainline 

225 INC-85831 27/11/2023 12:00 2023_P 12 Aggressive behaviour at Adamstown Aggressive behaviour - other Mainline 

226 INC-85820 27/11/2023 14:25 2023_P 12 Aggressive behaviour on board Aggressive behaviour - other Northern 

227 INC-85824 27/11/2023 19:40 2023_P 12 Aggressive behaviour on-board A914 Aggressive behaviour - other Northern 

228 INC-85855 28/11/2023 19:16 2023_P 12 Aggressive behaviour on board A224 18:00 Heuston to Cork Aggressive behaviour - other Cork 
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229 INC-85863 28/11/2023 20:28 2023_P 12 Aggressive behaviour (intoxication related) at Broombridge Aggressive behaviour - intoxicated Northern 

230 INC-85897 28/11/2023 20:40 2023_P 12 Customer assaulted at Connolly Assault on Customer Northern 

231 INC-85865 28/11/2023 20:53 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

232 INC-86902 29/11/2023 09:55 2023_P 12 Fighting (other) reported at/on Heuston Fighting (other) Mainline 

233 INC-85902 29/11/2023 17:28 2023_P 12 Fighting / passenger disturbance (other) at Pearse Fighting (other) DART 

234 INC-86156 30/11/2023 00:00 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Galway 

235 INC-85924 30/11/2023 06:50 2023_P 12 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

236 INC-85940 30/11/2023 11:10 2023_P 12 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

237 INC-85943 30/11/2023 15:10 2023_P 12 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

238 INC-86033 01/12/2023 19:30 2023_P 12 Customer assaulted on-board A519 Assault on Customer Waterford 

239 INC-86002 01/12/2023 20:07 2023_P 12 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

240 INC-86017 03/12/2023 19:00 2023_P 12 Aggressive behaviour onboard A911 Aggressive behaviour - other Northern 

241 INC-86019 03/12/2023 19:10 2023_P 12 Lewd Behaviour on board A806 Lewd behaviour Galway 

242 INC-86104 04/12/2023 12:45 2023_P 13 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

243 INC-86050 04/12/2023 21:33 2023_P 13 Theft of 3rd Party property on board P226 20:33 Portlaoise - Heuston Theft of customer / 3rd Party property Mainline 

244 INC-86051 04/12/2023 21:56 2023_P 13 Lewd Behaviour at A230 21:00 Heuston to Cork Lewd behaviour Cork 

245 INC-86530 05/12/2023 07:45 2023_P 13 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

246 INC-86086 05/12/2023 19:24 2023_P 13 Customer assaulted on E941 Assault on Customer DART 

247 INC-86157 05/12/2023 19:29 2023_P 13 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

248 INC-86094 05/12/2023 20:41 2023_P 13 Fighting / passenger disturbance (other) at Connolly Fighting (other) Northern 

249 INC-86102 05/12/2023 20:50 2023_P 13 Aggressive behaviour on board Aggressive behaviour - other DART 
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250 INC-86096 05/12/2023 21:17 2023_P 13 Aggressive behaviour (intoxication related) on-board at Donabate Aggressive behaviour - intoxicated Northern 

251 INC-86124 06/12/2023 16:09 2023_P 13 
Aggressive behaviour (intoxication related) on-board A218 15:00 
Heuston - Cork 

Aggressive behaviour - intoxicated Mainline 

252 INC-86286 08/12/2023 09:30 2023_P 13 Lewd Behaviour on D803 Lewd behaviour Northern 

253 INC-86205 08/12/2023 13:43 2023_P 13 Lewd Behaviour at Portarlington. Lewd behaviour Mainline 

254 INC-86305 08/12/2023 17:20 2023_P 13 Aggressive behaviour at Galway Aggressive behaviour - other Mainline 

255 INC-86209 08/12/2023 20:43 2023_P 13 Aggressive behaviour on board A716 Aggressive behaviour - other Galway 

256 INC-86278 09/12/2023 09:00 2023_P 13 Aggressive behaviour at Limerick Station Aggressive behaviour - other Limerick 

257 INC-86220 09/12/2023 16:20 2023_P 13 Customer assaulted on board A908 Assault on Customer Northern 

258 INC-86269 10/12/2023 09:45 2023_P 13 Aggressive behaviour at Bray Aggressive behaviour - other DART 

259 INC-86273 10/12/2023 14:33 2023_P 13 Aggressive behaviour on board Aggressive behaviour - other Galway 

260 INC-86321 10/12/2023 15:45 2023_P 13 Customer assaulted at Coolmine Assault on Customer Northern 

261 INC-86304 10/12/2023 19:05 2023_P 13 Aggressive behaviour on A911 Aggressive behaviour - other Northern 

262 INC-86522 10/12/2023 21:00 2023_P 13 Lewd Behaviour on-board A230 21:00 Heuston - Cork Lewd behaviour Mainline 

263 INC-86433 11/12/2023 17:00 2023_P 13 Aggressive behaviour (intoxication related) at Longford Aggressive behaviour - intoxicated Northern 

264 INC-86308 11/12/2023 19:30 2023_P 13 Theft of 3rd Party property on-board A227 18:25 Cork - Heuston Theft of customer / 3rd Party property Mainline 

265 INC-86532 11/12/2023 19:38 2023_P 13 Aggressive behaviour at Portlaoise station Aggressive behaviour - other Mainline 

266 INC-86313 11/12/2023 22:49 2023_P 13 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

267 INC-86372 12/12/2023 16:50 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

268 INC-86514 13/12/2023 00:00 2023_P 13 Theft of 3rd Party property Theft of customer / 3rd Party property Waterford 

269 INC-86368 13/12/2023 07:55 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

270 INC-86366 13/12/2023 08:29 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 



23 | P a g e   

 No.  Incident No 
Incident Date and 

Time 
Period Incident Title Category Business Unit 

271 INC-86363 13/12/2023 14:11 2023_P 13 Fighting / passenger disturbance (other) at P746 Fighting (other) Northern 

272 INC-86381 13/12/2023 17:56 2023_P 13 Aggressive behaviour onboard A710 Aggressive behaviour - other Galway 

273 INC-86439 14/12/2023 12:30 2023_P 13 Aggressive behaviour (intoxication related) at Thurles Aggressive behaviour - intoxicated Limerick 

274 INC-86424 14/12/2023 17:13 2023_P 13 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

275 INC-86414 14/12/2023 20:00 2023_P 13 Anti-social behaviour on A721 
Criminal Offences and Anti-social 
behaviour 

Galway 

276 INC-86519 15/12/2023 09:55 2023_P 13 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

277 INC-86450 15/12/2023 19:15 2023_P 13 Fighting / passenger disturbance (other) at GSTNS Fighting (other) DART 

278 INC-86512 15/12/2023 20:25 2023_P 13 Aggressive behaviour (intoxication related) on board A610 Aggressive behaviour - intoxicated Waterford 

279 INC-86518 15/12/2023 22:58 2023_P 13 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

280 INC-86463 16/12/2023 14:45 2023_P 13 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

281 INC-86464 16/12/2023 17:31 2023_P 13 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

282 INC-86516 16/12/2023 20:20 2023_P 13 Aggressive behaviour (intoxication related) on board A518 Aggressive behaviour - intoxicated Waterford 

283 INC-86476 16/12/2023 23:06 2023_P 13 Fighting or passenger disturbance in Sandycove station. Fighting DART 

284 INC-86477 17/12/2023 00:01 2023_P 13 Aggressive behaviour on D826 Aggressive behaviour Northern 

285 INC-86499 17/12/2023 15:55 2023_P 13 Lewd Behaviour at Bayside Lewd behaviour DART 

286 INC-86507 17/12/2023 21:23 2023_P 13 Aggressive behaviour (intoxication related) on-board at Broombridge Aggressive behaviour - intoxicated Northern 

287 INC-86509 17/12/2023 22:13 2023_P 13 Aggressive behaviour (intoxication related) at Connolly Aggressive behaviour - intoxicated Northern 

288 INC-86534 18/12/2023 07:20 2023_P 13 Aggressive behaviour on-board 07:20 Heuston - Waterford Aggressive behaviour - other Mainline 

289 INC-86638 18/12/2023 14:00 2023_P 13 Aggressive behaviour on board 12.45 Heuston/Westport Aggressive behaviour - other Galway 

290 INC-87102 19/12/2023 00:01 2023_P 13 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

291 INC-86732 19/12/2023 10:30 2023_P 13 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 
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292 INC-86733 19/12/2023 10:51 2023_P 13 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline 

293 INC-86563 19/12/2023 13:12 2023_P 13 Fighting / passenger disturbance (other) on-board at Connolly Fighting (other) Northern 

294 INC-86609 19/12/2023 17:02 2023_P 13 Lewd Behaviour on-board at Skerries Lewd behaviour Northern 

295 INC-86568 19/12/2023 19:00 2023_P 13 Aggressive behaviour on board A226 19:00 Heuston to Cork Aggressive behaviour - other Cork 

296 INC-86572 19/12/2023 21:49 2023_P 13 Aggressive behaviour on board A718 Aggressive behaviour - other Galway 

297 INC-86615 20/12/2023 10:22 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

298 INC-86620 20/12/2023 17:45 2023_P 13 Fighting (other) reported on-board at Clongriffin Fighting (other) Northern 

299 INC-86596 20/12/2023 20:25 2023_P 13 Fighting (other) reported at/on P225 19:25 Portlaoise - Heuston Fighting (other) Mainline 

300 INC-86622 20/12/2023 20:26 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

301 INC-86623 21/12/2023 09:16 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

302 INC-86672 21/12/2023 18:15 2023_P 13 Theft of 3rd Party property Theft of customer / 3rd Party property Galway 

303 INC-86643 21/12/2023 20:23 2023_P 13 Aggressive behaviour on-board A520 20:15 Heuston - Carlow Aggressive behaviour - other Mainline 

304 INC-86645 21/12/2023 22:59 2023_P 13 Assault on Member of Public at Connolly Assault on other Member of Public Northern 

305 INC-86669 22/12/2023 09:26 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

306 INC-86729 22/12/2023 11:07 2023_P 13 Theft of 3rd Party property Theft of customer / 3rd Party property Northern 

307 INC-86723 22/12/2023 14:28 2023_P 13 Fighting (intoxication related) at Connolly Fighting (intoxicated) Northern 

308 INC-86679 22/12/2023 17:29 2023_P 13 
Customer assaulted on board A708 15:35 Heuston - Galway at 
Ballinasloe 

Assault on Customer Mainline 

309 INC-86680 22/12/2023 19:40 2023_P 13 
Aggressive behaviour on board A315 19:05 Tralee to Cork at Killarney 
Station 

Aggressive behaviour - other Cork 

310 INC-86717 23/12/2023 12:42 2023_P 13 Member of IÉ staff assaulted at Bray Assault on employee DART 

311 INC-86735 23/12/2023 22:40 2023_P 13 Assault on Member of Public at Heuston Station (Luas Stop) Assault on other Member of Public Mainline 

312 INC-86716 24/12/2023 10:21 2023_P 13 Aggressive behaviour on A142 Aggressive behaviour Northern 
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313 INC-86811 27/12/2023 18:00 2023_P 13 Aggressive behaviour at Thurles Aggressive behaviour - other Limerick 

314 INC-86777 28/12/2023 17:03 2023_P 13 Aggressive behaviour on E924 Aggressive behaviour - other DART 

315 INC-86779 28/12/2023 17:50 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

316 INC-87100 29/12/2023 12:25 2023_P 13 Customer assaulted on-board A215 12:25 Cork - Heuston Assault on Customer Mainline 

317 INC-86876 29/12/2023 20:39 2023_P 13 Aggressive behaviour (intoxication related) at Hansfield Aggressive behaviour - intoxicated Northern 

318 INC-86879 30/12/2023 05:44 2023_P 13 Aggressive behaviour at Connolly Aggressive behaviour - other Northern 

319 INC-86905 30/12/2023 14:10 2023_P 13 Fighting (other) reported on A508 Fighting (other) Waterford 

320 INC-86842 30/12/2023 17:35 2023_P 13 Fighting (other) reported at/on D817 Fighting (other) Northern 

321 INC-86881 30/12/2023 19:00 2023_P 13 Customer assaulted at Connolly Assault on Customer Northern 

322 INC-87305 30/12/2023 19:39 2023_P 13 Other antisocial behaviour at Seapoint Other Antisocial Behaviour DART 

323 INC-86884 31/12/2023 11:30 2023_P 13 Fighting (other) reported at Connolly Fighting (other) Northern 

324 INC-86914 31/12/2023 17:30 2023_P 13 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline 

325 INC-86886 31/12/2023 22:06 2023_P 13 Fighting (other) reported at Connolly Fighting (other) Northern 

 


