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2020 FOI Finance Request Records

Please click on the ‘Request Reference’ link to view the request. Any queries relating to a request record please
email foi@irishrail.ie.

Request Reference | Request Description Request Date

IE_FOI_314 I'm looking for figures on people getting charged a full fare because they | 19/10/20
failed to tap off when getting off a train.

Please give me figures for each year from 2012 to 2018 and so far in
2019. Please state how many times this happened in each year, the total
amount charged in each year and how much was refunded in each year.
Please also break the figures down by service type - DART, commuter
etc.

|IE_FOI_398 . The total amount of money Irish Rail received from ticket sales 21/09/20
last year, with a breakdown by each month;

. The total amount of money Irish Rail has received from ticket
sales so far this year, with a breakdown by each month;

. The total amount of passenger journeys on Irish Rail services last
year, with a breakdown by each month;

. The total amount of passenger journeys on Irish Rail services so
far this year, with a breakdown by each month;



mailto:foi@irishrail.ie
https://www.irishrail.ie/getmedia/2b04ede6-924d-4d4c-88cd-3cd78f538bec/IE_FOI_314-Response-Pack_Redacted.pdf
https://www.irishrail.ie/Admin/getmedia/3b4b0a61-48bb-4350-96e6-cd7e2661032f/IE_FOI_398-Response-Pack.pdf
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A copy of any documents/letters Irish Rail has prepared since
August 1, 2020, on the financial impact of the Covid-19 on Irish
Rail
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