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Theissue of safety and security on our public transport services is one of keen interest to our customers, our

employees, and the wider public.

While anti-social behaviour is a societal issue, and the overwhelming majority of journeys occur without
incident, we must ensurethat we are providing the safest possible travelling and working environment for

customers and employees respectively.

To bring greater transparency, clarity, and context to the issue of anti-social behaviour, we will now publish

—on a quarterly basis — a safety and security report. This report will consist of:

e  Our statistics on reportable (to the NTA) and non-reportable criminal and anti-social behaviour
incidents per quarter

e Afullschedule of incidents included in those statistics.

e Analysis of any notable trends within the statistics

e Overview of initiatives within each quarter to improve safety and security, including joint initiatives

with An Garda Siochana and other agencies.

Reportable incidents per million journeys

Q322 | Q4’22 |Q123|Q2‘23 [Q323 |Q4‘23 [Ql1l 24 | Q224
Pax journeys |8.969m | 13.272m | 9.569m | 10.442m | 10.521m | 15.533m | 10.802m | 11.438m
Reportable 144 209 171 252 259 324 301 340
Criminal & ASB
Reportable per | 16.17 15.78 18.18 26.05 20.91 20.92 27.03 29.38
million

**Note: IERU track all ASB incidents on our live AIMS system. All incidents are recorded and tracked by date of
incident and notdate of reporting. This can lead to differentials between figures in above table and figures
previously reported. This is due to ongoing review of data that may lead to recategorisation, and reports
received after the time of quarterly reports being published.

Services overview
Passenger journeys on the larnréd Eireann continued their strong recovery in Q2 2024, increasing by almost 9.5%

against Q2 2023 (up from 10.44 milion to 11.44 million).

In December 2023, a new timetable was introduced, which saw extra weekday services to/from Cork,
Mayo, Mallow, Drogheda and Carlow, and extra weekend services to/from Portlaoise. With passenger
numbers set to exceed pre-COVID levels in 2024, larnréd Eireann will introduce further timetable
improvements in late August 2024, with Galway, Waterford and Cork Commuter services expanding.

Additional Belfast services will follow later in the year.
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Note on Reportable and non-reportable.

Given the subjective nature of some of the categories captured under the anti-social behaviour
(ASB) report. weare required to create a ‘category hierarchy’ whereby we have reportableincidents

for reporting to the NTAand non-reportable.

This is based on a form of harm test whereby if an incident is deemed to pose a risk of harm to our
customers or staff alike it becomes reportable E.G, ‘assault’(reportable) vs ‘Boisterous
behaviour’(non-reportable). we keep a record of all reported ASB so larnréd Eireann Irish Rail can best
analysethedata provided and ensure proactive and strategic measures are taken that can be guided
by this report and executed across the network to reduce the incidence of ASB to ensure safety for

our customers and our staff.

The statistical data will be presented in table form, distributed across the entire rail network, and

divided per region as per regional map detailed in figure 1.
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Category (NTA Reportable)

Aggressive behaviour

Assault

Fighting

Lewd behaviour

Unspecified Antisocial behaviour
Criminal Damage/Vandalism
Criminal offence (other)

Theft of third-party property

Category (Non Reportable)

Boisterous Behaviour

Cycling / Skateboarding

Intervention to avert ASB

Loitering

Misuse of passenger emergency systems
Other Antisocial Behaviour

Criminal Damage / Vandalism

Criminal Offence (other)

Theft of company property

Railway Undertaking
Q3 2023 Q3 2024
259 409
144 238
21 41
19 43

12
3
38 49
0 3
29 16
Railway Undertaking
Q3 2023 Q3 2024
376 622
84 127
13 5
10 65
39 25
29 38
181 331
20 29
0 1
0 1

Category (Drugs, Alcohol and smoking related
incidents)

Smoking where prohibited
Consumption of Alcohol where prohibited
Person(s) under influence of drugs / alcohol

Possession of illicit drugs

Railway Undertaking
Q3 2023 Q3 2024

325 440
37 61
77 100
172 229
39 50

Category (Trespass)

Trespass (Reportable)

Trespass (Non Reportable)

Railway Undertaking
Q3 2023 Q3 2024

177 123
168 114
9 9
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Train OPS/

sy (TR ReEssEbl) Northern DART Waterford Mainline Cork Limerick Galway CME RPU
Q32023v 2024 2023 2024 2023 2024 |2023 2024 | 2023 2024 {2023 2024 | 2023 2024 | 2023 2024 |2023 2024 | 2023 2024
Reportable Incidents 89 125 | 67 112 | 12 11 42 98 17 24 13 10 12 16 4 8 3 2
Aggressive behaviour 58 82 24 43 9 7 28 71 11 20 8 7 4 7 0 0 2 1
Assault 6 8 3 23 0 0 4 6 2 0 2 2 4 1 0 0 0 1
Fighting 8 13 10 23 0 0 0 5 1 1 0 0 0 1 0 0 0 0
Lewd behaviour 4 4 5 0 1 1 2 0 0 0 0 0 0 0 0 0 0
Unspecified Antisocial behaviour 0 2 0 1 0 0 1 0 0 0 0 0 0 1 0 0 1 0
Criminal Damage (Graffiti) 3 10 26 16 3 2 2 8 0 1 0 0 0 4 4 8 0 0
Criminal Offence (Other) 0 0 0 0 0 1 0 2 0 0 0 0 0 0 0 0 0 0
Theft of third-party property 10 6 3 1 0 0 6 4 3 2 3 1 4 2 0 0 0 0
Northern DART Waterford Mainline Cork Limerick Galway CME Train
Category (Non Reportable) OPS/RPU
Q32023 v2024 2023 2024 | 2023 2024 [2023 2024 [ 2023 2024 | 2023 2024 | 2023 2024 |2023 2024 | 2023 2024 | 2023 2024
84 60 | 203 148 | 4 5 38 69 8 19 8 15 10 7 0 1 0 0
Boisterous Behaviour 18 17 54 86 1 0 3 14 3 6 0 2 5 2 0 0 0 0
Cycling / Skateboarding 2 9 3 0 0 0 0 0 0 1 0 0 0 0 0 0 0
Intervention to avert ASB 0 4 3 11 0 0 5 39 2 10 0 1 0 0 0 0 0 0
Loitering 28 8 8 9 0 0 0 0 0 0 2 8 1 0 0 0 0 0
Misuse of passenger emergency 6 3 3 14 ) 1 5 10 1 1 4 3 3 1 0 0 0 0
systems
Other Antisocial Behaviour 23 11 113 14 0 3 22 1 1 1 0 0 0 3 0 0 0 0
Criminal Damage / Vandalism 10 7 10 1 1 5 1 0 1 1 1 1 0 1 0 0
Criminal Offences (Other) 0 0 0 0 0 0 0 0 0 0 0 0 0
Theft of company property 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0
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Train

Northern DART Waterford Mainline Cork Limerick Galway CME
Category (Drugs, Alcohol and OPS/RPU
smoking related incidents) 2023 2024 | 2023 2024 | 2023 2024|2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024
Q32023 v 2024
139 174 | 145 163 5 3 29 70 0 19 6 7 0 4 0 0 0 0
Smoking where prohibited 10 16 26 34 0 0 0 8 0 2 1 0 0 1 0 0 0 0
Consumption of Alcoholwhere
prohibited 26 42 40 34 3 0 8 11 0 11 0 0 0 2 0 0 0 0
Person(s) under influence of
drugs / alcohol 100 106 | 45 55 1 3 20 51 0 6 5 7 0 1 0 0 0 0
Possession of illicit drugs 3 10 34 40 1 0 1 0 0 0 0 0 0 0 0 0 0 0
Northern DART Waterford Mainline Cork Limerick Galway CME Train
Trespass OPS/RPU
Q22023 v 2024 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024 | 2023 2024
60 32 90 71 5 1 14 13 1 3 4 2 3 1 0 0 0 0
Trespass (Reportable) 56 28 89 70 4 0 13 12 1 3 3 0 2 1 0 0 0 0
Trespass (Non Reportable) 4 4 1 1 1 1 1 1 0 0 1 2 1 0 0 0 0 0
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Criminal Offence & Antisocial Behaviour (NTA Reportable)
There has been 409 incidents recorded for Q3 2024. There have been 41 assaults with 2 assaults on

employees. Theft of third-party property at 16 has decreased from Q3, 2023.

Drugs, Alcohol & Smoking related incidents.
Of 440 total incidents in this category, the Northern and DART district has the highest number with 174 (Northem) and
163 (DART) recorded.

Trespass
There has been 123 incidents of trespass (reportable) for Q3 2024, down from 177 in 2023. Reviews of new data
and trends of trespassing Hotspots along with coordinated responses/ enforcement and educational/social media

programmes with publicand community stakeholders been envisaged to reach the targeted audiences.

larnréd Eireann Security Strategy Q3 2024 update
There are now seventeen (17) Garda Response Hubs in operation across the larnréd Eireann network and their
Establishment has had a significant impact in crime and Antisocial behaviour interventions and reducing delays time

to services. There are another seven (7) Garda Response Hubs proposed.

There are three (3) public transport interchange hubs across the greater Dublin area. AGS chair these meetings

with relevant transport providers serving these hubs.

There is now a fourth hub being proposed for Bray to support larnréd Eireann, Dublin Bus, Bus Eireann and

Go-A- Head public transport providers.

The new Garda operating model “Community Engagement Areas” is supporting the larnréd Eireann customer
experience. Garda inspectors have been appointed in Garda Divisions to liaise with IE CX Managers to plan high

visibility operations and days of actions.

Bi-Monthly |1E/Garda Stakeholder meetings are taking place across each CX District. A programme to improve the
public’s perception of safety (Broken Window Syndrome) is underway at high risk locations, initially to improve
lighting monitoring of CCTV, criminal damage de-facing and remove Dark spaces. (CPTED (CRIME PREVENTION
THROUGH ENVIRONMENTAL DESIGN)



Incident

Incident No Date/Time Period Incident Title Category Business Unit

1 INC-93120 17/06/2024 12:55 2024 P07 Thefton A906 at Connolly Theft Northern
2 INC-93123 17/06/2024 17:38 2024_P07 Aggressive behaviour onboard (E934 Alleged) Aggressive behaviour - other DART

3 INC-93134 17/06/2024 20:30 2024 P07 Fighting (other) reported onboard Fighting (other) DART

4 INC-93156 18/06/2024 08:00 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
5 INC-93171 18/06/202416:55 2024 P07 Customer assaulted onboard Assault on Customer DART

6 INC-93177 18/06/2024 15:30 2024_P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
7 INC-93189 19/06/2024 10:15 2024 P07 Lewd Behaviour at Connolly Lewd behaviour Northern
8 INC-93213 19/06/2024 23:41 2024_P07 Fighting (other) reported at Bayside Fighting (other) DART

9 INC-93214 19/06/202416:12 2024 P07 g\ﬁg;esswe behaviour intoxication related) on-boardat .. . cive nehaviour - intoxicated Northern
10 INC-93218 18/06/202417:12 2024 _P07 Other antisocial behaviour at Heuston Station Other Antisocial Behaviour Mainline
11 INC-93225 18/06/2024 20:00 2024_P07 Aggressive behaviour at Dundalk Aggressive behaviour - other Northern
12 INC-93276 17/06/2024 22:50 2024_P07 Aggressive behaviour at Connolly Aggressive behaviour Northern
13 INC-93282 21/06/202413:51 2024 P07 i\tgagtzﬁiswe e e e eaisell SRRSO e e i Mainline
14 INC-93286 21/06/2024 16:28 2024_P07 Alleged thefton D216 15:25 Heuston - Portlaoise Theft Mainline
15 INC-93309  22/06/202414:08  2024_P07 ﬁtig;gn"ev"d Behaviour on-board A21512:25 Cork - o\ 4 penaviour Mainline
16 INC-93333 23/06/2024 13:25 2024_P07 Report of passenger hassling others on D908 Antisocial behaviour Northern
17 INC-93341 23/06/2024 18:05 2024 P07 Pick pocketers - A906 Antisocial behaviour Northern
18 INC-93344 20/06/2024 23:17 2024_P07 Fighting (other) reported onboard at Lansdowne Fighting (other) DART

19 INC-93347 23/06/2024 19:23 2024 P07 Assault on Member of Public at Bray Assault on other Member of Public DART

20 INC-93352 21/06/2024 20:15 2024_P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
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Incident

No. Incident No Date/Time Period Incident Title Category Business Unit
21 INC-93357 23/06/2024 13:15 2024 P07 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
22 INC-93381 22/06/202420:30 2024 P07 Assault on Member of Public at Thurles Assault on other Member of Public Limerick
23 INC-93382 22/06/2024 18:30 2024 P07 Aggressive behaviour (intoxication related) at Thurles Aggressive behaviour - intoxicated Limerick
24 INC-93386 24/06/2024 10:56 2024_P07 Aggressive behaviour on A905 Aggressive behaviour Northern
25 INC-93396 24/06/202414:20 2024_P07 Lewd Behaviour on board P665 Lewd behaviour Northern
26 INC-93427 24/06/2024 16:55 2024_P07 Aggressive behaviour at Sutton Aggressive behaviour - other DART
27 INC-93431 24/06/2024 20:25 2024_P07 Fighting (other) reported at Sutton Fighting (other) DART
28 INC-93444 17/06/202401:00 2024 P07 \Ff:‘r:ffh‘;:)u graffitied at Inchicore works FCRfacing o oo stock grafit CME Infrastructure
29 INC-93459 21/06/2024 20:12 2024 P07 Assault on Member of Public at Heuston Assault on other Member of Public Mainline
30 INC-93463 22/06/2024 06:09 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
31 INC-93468 22/06/2024 19:25 2024_P07 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
32 INC-93479 23/06/2024 09:50 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
33 INC-93497 25/06/202417:13  2024_P07 Aggressive behaviour onboard Aggressive behaviour - other DART
34 INC-93519 26/06/2024 22:45 2024 P07 Aggressive behaviour at Dun Laoghaire Aggressive behaviour - other DART
35 INC-93522 26/06/2024 15:07  2024_P07 giirﬁzisle behaviour (intoxication related) on-board at Aggressive behaviour - intoxicated Northern
36 INC-93525 24/06/2024 14:30 2024_P07 Contractor's employee assaulted at Heuston Station Assault on contractor Mainline
37 INC-93526 19/06/2024 19:41 2024 P07 Aggressive behaviour at Raheny Aggressive behaviour - other DART
38 INC-93527 24/06/2024 16:21 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
39 INC-93528 25/06/2024 23:00 2024_P07 Aggressive behaviour at Drogheda Aggressive behaviour - other Northern
40 INC-93530 24/06/2024 21:00 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
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Incident

No. Incident No Date/Time Period Incident Title Category Business Unit
41 INC-93534 21/06/2024 15:50 2024 P07 Assault on CSO at Newbridge Assault Mainline
42 INC-93540 26/06/2024 17:30 2024_P07 Aggressive behaviour (intoxication related) at Bray Aggressive behaviour - intoxicated DART
43 INC-93553 27/06/202420:14  2024_P07 Aggressive behaviour on-board at Connolly Aggressive behaviour - other Northern
44 INC-93557 27/06/2024 16:00 2024_P07 Contractor's employee assaulted at Heuston Station Assault on contractor Mainline
45  INC-93558 27/06/202423:20 2024 P07 giirgszssi‘:’fob:x‘:;f_(L"itg:ir?tio" e e e T e e Mainline
46 INC-93596 29/06/202419:05 2024 _P07 Fightingat / on A132 Fighting Northern
47 INC-93597 29/06/2024 20:24 2024 P07 Customer assaulted at Raheny Assault on Customer DART
48 INC-93603 29/06/202421:51 2024_P07 Antisocial behaviour - B702 Antisocial behaviour Galway
49 INC-93607 29/06/202423:02  2024_P07 Fighting (intoxication related) at Dun Laoghaire Fighting (intoxicated) DART
50 INC-93625 30/06/2024 23:11 2024_P07 Fighting (other) reported at Connolly Fighting (other) Northern
51 INC-93631 30/06/2024 23:11 2024_P07 Fighting (other) reported at/on Connolly Fighting (other) Northern
52 INC-93632 30/06/2024 19:30 2024_P07 Aggressive behaviour at Thurles Aggressive behaviour Limerick
53 INC-93633 01/07/202407:45 2024 P07 Craffiti at Connolly Company building / other asset - Graffiti Northern
54 INC-93635 29/06/2024 22:30 2024 P07 Aggressive behaviour on A314 20:55 Cork to Tralee Aggressive behaviour - other Cork
55 INC-93651 01/07/202415:42  2024_P 07 Aggressive behaviour at Kilcock Aggressive behaviour Northern
56 INC-93653 01/07/2024 18:23 2024_P07 Aggressive behaviour onboard Aggressive behaviour Galway
57 INC-93660 24/06/2024 14:15 2024_P07 Lewd Behaviour at Bray Lewd behaviour DART
58 INC-93663 01/07/2024 16:10 2024 P07 Craffiti at Killiney Company building/ other asset - Graffiti DART
59 INC-93664 01/07/202415:18 2024 _P07 Fighting (other) reported at HICT Fighting (other) DART
60 INC-93666 01/07/2024 19:26 2024_P07 Fighting (other) reported onboard Fighting (other) DART
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Incident

No. Incident No : Period Incident Title Category Business Unit
Date/Time

61 INC-93673 19/06/2024 18:38 2024_P07 Fighting (other) reported at Heuston Fighting (other) Mainline

62 INC-93675 29/06/2024 20:30 2024_P07 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline

63  INC-93681 22/06/202418:25 2024 P07 ﬁiiftsosr:ve behaviour on-board A521 18:25Waterford =, .. cive hehaviour - other Mainline

64  INC-93682  26/06/202415:10 2024 P07 Aggressive behaviour on-board AS10 15:10 Heuston - ..o ive pehaviour - other Mainline
Waterford

65 INC-93684 02/07/202412:22  2024_P07 Customer assaulted at Lansdowne Road Assault on Customer DART

66 INC-93690 02/07/202419:53 2024 P07 Passenger filming other passengers on-board D222 Criminal offences (other) Mainline
19:45 Heuston - Portlaoise

67 INC-93708 03/07/202400:36  2024_P07 Craffiti at Killester Company building / other asset - Graffiti DART

. Aggressive behaviour (intoxication related) on-board . . . . -

68 INC-93712 02/07/202419:20 2024 P07 A719 19:20 Galway - Heuston Aggressive behaviour - intoxicated Mainline

69  INC-93719 02/07/202420:30 2024 P07 Aggressive behaviour (intoxication related) on board Aggressive behaviour - intoxicated Limerick
19.00 Heuston Cork

70 INC-93729 03/07/2024 21:53 2024_P07 Aggressive behaviour at Portmarnock Aggressive behaviour DART

71 INC-93741 03/07/202416:56  2024_P07 Aggressive behaviour on 8602 Aggressive behaviour - other DART

72 INC-93742 03/07/2024 18:50 2024_P07 Customer assaulted at Raheny Assault on Customer DART

73 INC-93743 03/07/2024 19:21 2024 P07 Aggressive behaviour (intoxication related) at Bray Aggressive behaviour - intoxicated DART

74 INC-93764 04/07/2024 14:03 2024_P07 Aggressive behaviour onboard Aggressive behaviour Northern

75 INC-93797 04/07/2024 16:24 2024_P07 Aggressive behaviour at HICT Aggressive behaviour - other DART

76 INC-93799 03/07/2024 21:08 2024_P07 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern

77 INC-93800 04/07/2024 12:30 2024 P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern

78 INC-93802 04/07/202414:24  2024_P07 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern

79  INC-93816 05/07/202415:20 2024 P07 Aggressive benaviouroniA743 13:05 Galway SHEUStONT ==, o0 e b aviour Galway
at Kildare

80 INC-93824 05/07/202419:25  2024_PO07 Aggressive behaviour on D931 Aggressive behaviour

Noﬂhfrﬁ ape




Incident

No. Incident No Date/Time Period Incident Title Category Business Unit
81 INC-93826 05/07/2024 19:30 2024 P07 Aggressive behaviour on E256 Aggressive behaviour DART
82  INC-93828  05/07/202421:00  2024_P07 g;:i::”swal behaviour on board A23120:25 Cork - o Antisocial Behaviour Mainline
83 INC-93830 05/07/2024 23:40 2024 P07 Vehicle 8502 graffitied at Unknown Rolling stock graffiti DART
84 INC-93839 06/07/202420:25 2024 P07 Lewd Behaviour onboard A518 Lewd behaviour Waterford
85 INC-93841 06/07/2024 20:33 2024 P07 Lewd Behaviour on A914. Lewd behaviour Northern
86 INC-93849 06/07/2024 22:19 2024_P07 Aggressive behaviour at GCD Aggressive behaviour - other DART
87 INC-93863 05/07/202419:24  2024_P07 Craffiti on-board D221 19:08 Heuston - Portlaoise Company building / other asset - Graffiti Mainline
88 INC-93864 04/07/2024 20:00 2024 P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
89  INC-93872  06/07/202405:15 2024 P07 gztliifalwawumemk Service graffitied at Ceannt Rolling stock graffiti Galway
90 INC-93885 06/07/2024 16:45 2024_P07 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
91  INC-93889 06/07/202400:06 2024 P07 giifﬁffyve Betiaviotr{intoxication ielated) Onboardiatiss, - oo e Raviour = intoxicated Northern
92 INC-93895 06/07/202418:30 2024 P07 giirr?:li;//e behaviour (intoxication related) on-boardat ... cive hehaviour - intoxicated Northern
93 INC-93902 03/07/2024 19:30 2024 _P07 Theft of 3rd Party property Kent Station Theft of customer /3rd Party property Cork
94 INC-93912 27/06/2024 13:50 2024_P07 Aggressive behaviour at Wexford Aggressive behaviour Waterford
95 INC-93913 29/06/202408:20 2024 _P07 Aggressive behaviour at Enniscorthy Aggressive behaviour Waterford
96 INC-93921 08/07/2024 18:21 2024_P07 Aggressive behaviour at Kildare Aggressive behaviour - other Mainline
97 INC-93933 08/07/202417:32  2024_P07 Aggressive behaviour onboard Aggressive behaviour - other DART
98 INC-93934 08/07/202418:13  2024_P07 Customer assaulted onboard 8114 Assault on Customer DART
99 INC-93936 08/07/2024 23:31 2024 _P07 Aggressive behaviour at Pearse Aggressive behaviour - other DART
100 INC-93941 08/07/2024 13:30 2024_P07 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
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Incident

Incident No Date/Time Period Incident Title Category Business Unit

101 INC-93944 08/07/2024 21:35 2024 P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
102 INC-93945 09/07/2024 08:47 2024_P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
103 INC-93951 09/07/202402:45 2024 P07 \éir::(de 2612 graffitied while stabled at Platform 1.in Rolling stock graffiti Cork
104 INC-93953 09/07/2024 18:11 2024_P07 Fare evasion on-board A220 16:00 Heuston - Cork Criminal offences (other) Mainline
105 INC-93962 09/07/2024 15:50 2024_P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
106 INC-93965 09/07/2024 19:26 2024_P07 ggii;essive behaviour (intoxication related) onboard Aggressive behaviour - intoxicated DART
107 INC-93969 09/07/2024 15:31 2024 P07 Customer assaulted on-board at Coolmine Assault on Customer Northern
108 INC-93971 09/07/2024 17:40 2024_P07 Aggressive behaviour at Drogheda Aggressive behaviour - other Northern
109 INC-93980 09/07/2024 07:30 2024 P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
110 INC-93984 10/07/2024 13:00 2024_P07 Aggressive behaviour at Galway Main platform Aggressive behaviour - other Galway
111 INC-93998 10/07/2024 20:40 2024 P07 Aggressive behaviour onboard E935 Aggressive behaviour - other DART
112 INC-94016 10/07/2024 17:13 2024_P07 Fighting (other) reported at/on Malahide Fighting (other) Northern
113 INC-94017 10/07/2024 19:34 2024_P07 Graffiti at Connolly (toilets) Company building / other asset - Graffiti Northern
114  INC-94021 10/07/202411:15 2024 P07 éigrrkesswe behaviour on-board A208 10:00 Heuston -, ... cive behaviour - other Mainline
115 INC-94024 09/07/2024 07:39 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
116 INC-94026 10/07/2024 17:30 2024_P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
117 INC-94048 11/07/202415:39  2024_P 07 Lewd Behaviour at Kilbarrack Lewd behaviour DART
118 INC-94055 11/07/2024 20:00 2024_P07 Customer assaulted on-board A716 Assault on Customer Galway
119 INC-94073 11/07/2024 17:50 2024 P07 Contractor's employee assaulted at Limerick Assault on contractor Limerick
120 INC-94095 12/07/2024 19:35 2024_P07 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
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Incident No

Incident
Date/Time

Period

Incident Title

Other antisocial behaviour A223 16:25 Cork to Heuston

Category

Business Unit

121 INC-94098 13/07/202417:03 2024 P07 reported Other Antisocial Behaviour Cork

122 INC-94103 14/07/202402:37 2024 P07 EMU 8603 vandalised at Fairview Sidings (Re‘j(lc“':g%ai;g;k criminal damage /vandalism Fairview CME
123 INC-94110 12/07/202409:22  2024_P 07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

124 INC-94111 12/07/202410:15 2024 P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline

125 INC-94134 14/07/202417:45 2024 P07 Customer assaulted onboard E914 at Howth Assault on Customer DART

126 INC-94136 14/07/2024 17:20 2024_P07 Fighting (other) reported at Salthill Fighting (other) DART

127 INC-94137 14/07/2024 20:54 2024_P07 Fighting (intoxication related) onboard E222 Fighting (intoxicated) DART

128 INC-94138 14/07/2024 08:40 2024_P07 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
129  INC-94155 13/07/202420:20 2024 P07 g\tgagtzsiswe behaviour (intoxication related) atKitkenny .. .. cive nehaviour - intoxicated Waterford
130 INC-94170  14/07/202401:00  2024_P07 vehicle vandalised (Rec;i";fasfm;k criminal damage /vandalism Fairview CME
131 INC-94173 15/07/2024 15:55 2024 P08 Assault on E931 Assault DART

132 INC-94187 15/07/2024 23:05 2024_P08 Vehicle 22406 graffitied P331 at Clonsilla (P3) Rolling stock graffiti Northern

133 INC-94190 15/07/2024 10:28 2024_P 08 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
134 INC-94195 15/07/2024 17:45 2024_P08 Aggressive behaviour onboard Aggressive behaviour - other DART

135 INC-94197 15/07/2024 15:45 2024_P08 Theft of 3rd Party property on board A706 Theft of customer / 3rd Party property Galway

136 INC-94198 15/07/2024 15:45 2024_P08 Aggressive behaviour at Portlaoise Aggressive behaviour - other Mainline

137 INC-94201 14/07/2024 05:20 2024 P07 Graffiti at Sandycove & Glenageary Company building / other asset - Graffiti DART

138 INC-94207 10/07/2024 12:52 2024_P07 Aggressive behaviour at Heuston Station Aggressive behaviour - other Cork

139 INC-94217 16/07/202420:17 2024 _P 08 Customer assaulted onboard E941 Assault on Customer DART

140  INC-94235 16/07/202421:07 2024 P08 Fighting (other) reported on E931 Fighting (other) DART
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141 INC-94238 16/07/202404:00 2024 P08 X]echr:ic(:irzszg graffitied at shortsiding Running shed Rolling stock graffiti Running Shed CME
142 INC-94277 16/07/2024 13:00 2024 P08 Aggressive behaviour on-board at Broombridge Aggressive behaviour - other Northern
143 INC-94278 17/07/2024 00:05 2024_P08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
144 INC-94280 17/07/2024 16:35 2024_P08 Customer assaulted at Connolly Assault on Customer Northern
145 INC-94285 17/07/2024 19:21 2024_P 08 Aggressive behaviour onboard Aggressive behaviour - other DART

146 INC-94286 17/07/202421:13  2024_P08 Customer assaulted onboard E130 Assault on Customer DART

147 INC-94288 17/07/2024 13:15 2024 P08 Fighting (other) reported on board A704 Fighting (other) Galway
148 INC-94291 17/07/2024 15:30 2024 P08 Aggressive behaviour on-board at Ballymote Aggressive behaviour - other Northern
149 INC-94310 18/07/2024 17:35 2024_P08 Aggressive behaviour on A225 17:25 Cork to Heuston Aggressive behaviour Cork

150 INC-94311 18/07/202421:03 2024_P08 Alleged thefton board A612 Criminal offences (other) Waterford
151 INC-94314 18/07/2024 14:45 2024_P08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
152 INC-94323 18/07/2024 18:20 2024_P08 Fighting (other) reported at/on Maynooth Fighting (other) Northern
153 INC-94326 19/07/2024 07:55 2024 P08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
154 INC-94339 18/07/202421:24 2024 P08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
155 INC-94345 15/07/2024 17:15 2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
156  INC-94351  06/07/202423:10  2024_P07 tﬁ‘g’:rseha"io”r on-board D226 23:10 Heuston - Lewd behaviour Mainline
157 INC-94353 19/07/202415:30 2024 P08 2§%r§ssive behaviour (intoxication related) on-board Aggressive behaviour - intoxicated Northern
158 INC-94359 17/07/2024 22:50 2024 P08 Aggressive behaviour (intoxication related) at Limerick Aggressive behaviour - intoxicated Limerick
159 INC-94368 19/07/2024 18:00 2024 P08 Aggressive behaviour at Edgeworthstown Aggressive behaviour Northern
160  INC-94388 19/07/202415:25  2024_P08 Aggressive behaviour (intoxication related) on-boardat . e penaviour - intoxicated Northern

Enfield
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161 INC-94390 20/07/2024 11:15 2024_P 08 Fighting (other) reported at/on Connolly Fighting (other) Northern
162 INC-94431 16/07/2024 14:30 2024_P08 Aggressive behaviour at Longford Aggressive behaviour - other Northern
163 INC-94438 17/07/2024 09:30 2024_P 08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
164  INC-94441 21/07/202420:20 2024 P08 23%??:2’; : Elauvs'i’:r: /((i;r\';s;(ica“o” related) on board Aggressive behaviour - intoxicated Galway
165 INC-94449 17/07/2024 19:40 2024_P 08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
166 INC-94451 17/07/2024 21:41 2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
167 INC-94457 18/07/202418:22 2024 P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
168 INC-94463 19/07/202400:06 2024 P08 Aggressive behaviour (intoxication related) at Dundalk Aggressive behaviour - intoxicated Northern
169 INC-94467 20/07/2024 16:15 2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
170 INC-94472 21/07/202411:35 2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
171 INC-94479 19/07/2024 16:30 2024_P08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
172 INC-94486 22/07/2024 09:00 2024_P08 Graffiti at Oranmore Station Company building/ other asset - Graffiti Galway
173 INC-94495 22/07/2024 19:40 2024 P08 Fighting (other) reported at Blackrock Fighting (other) DART
174 INC-94499 23/07/202402:48  2024_P08 ;233“2?;2'15 Heuston -Portlaoise ICR Set 62 graffitied o\ i stock graffiti Mainline
175 INC-94503 23/07/202405:30 2024 _PO08 A605 Unit 29122 graffitied at Rosslare Rolling stock graffiti Waterford
176 INC-94505 21/07/2024 17:30 2024_P08 Lewd Behaviour at Bray Lewd behaviour DART
177 INC-94507 21/07/2024 22:00 2024 P08 Aggressive behaviour at Bray Aggressive behaviour - other DART
178 INC-94508 22/07/2024 17:00 2024_P08 Customer assaulted at Connolly Assault on Customer Northern
179 INC-94510 18/07/202401:27 2024_P08 Graffiti at Sandymount Company building / other asset - Graffiti DART
180 INC-94519 22/07/2024 19:20 2024_P08 Assault on Member of Public at Bray Assault on other Member of Public DART

16| Page




Incident

Incident No Date/Time Period Incident Title Category Business Unit

181 INC-94522 23/07/202411:14  2024_P08 Vehicle P704 graffitied Rolling stock graffiti Northern
182 INC-94535 23/07/2024 17:00 2024_P08 Vehicle D927 graffitied at Unknown, spotted at Bray Rolling stock graffiti DART
183 INC-94542 23/07/2024 17:15 2024_P 08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
184 INC-94544 22/07/2024 15:30 2024 P08 Customer assaulted at Dun Laoghaire P2 Assault on Customer DART
185 INC-94557 24/07/202404:19 2024 P08 Craffiti at Castleknock Company building / other asset - Graffiti Northern
186 INC-94564 24/07/202407:52  2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
187 INC-94569 23/07/2024 16:10 2024 P08 Aggressive behaviour at Malahide Railway Station. Aggressive behaviour DIR RU
188 INC-94578 24/07/2024 16:33 2024_P08 Aggressive behaviour onboard E240 Aggressive behaviour - other DART
189 INC-94583 24/07/2024 22:00 2024_P 08 Fighting (other) reported onboard Fighting (other) DART
190 INC-94591 24/07/2024 18:00 2024_P08 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
191 INC-94614 25/07/2024 23:01 2024 P08 Vehicle 8335 graffitied at Tara Street Rolling stock graffiti DART
192 INC-94616 25/07/2024 15:40 2024_P08 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
193 INC-94617 25/07/2024 19:47 2024_P 08 Fighting (other) reported at/on Connolly Fighting (other) Northern
194 INC-94618 16/07/2024 18:30 2024_P08 Aggressive behaviour at Longford Aggressive behaviour - other Northern
195 INC-94631 25/07/2024 21:30 2024_P 08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
196 INC-94632 25/07/2024 21:55 2024_P08 Graffiti on the toilet doorin Heuston Company building/ other asset - Graffiti Mainline
197 INC-94643 25/07/2024 19:35 2024_P08 Customer assaulted at Bray Assault on Customer DART
198 INC-94654 26/07/2024 20:55 2024_P08 Aggressive behaviour onboard Aggressive behaviour - other DART
199 INC-94664 27/07/2024 11:56 2024_P 08 Aggressive behaviour A210 11:00 Heuston to Cork Aggressive behaviour - other Cork
200 INC-94684 28/07/202415:47  2024_P08 Lewd Behaviour at on E911 Lewd behaviour DART

17| Page




Incident
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201 INC-94704 27/07/2024 07:30 2024 P08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
202 INC-94705 27/07/202416:00 2024 P08 Aggressive behaviour (intoxication related) on-boardat . o i penaviour - intoxicated Northern
Drumcondra

203 INC-94713 25/07/2024 06:10 2024_P08 Theft of 3rd Party property Theft of customer / 3rd Party property Northern
204 INC-94716 28/07/2024 12:10 2024_P08 Theft of 3rd Party property Theft of customer /3rd Party property Northern
205 INC-94719 26/07/2024 18:13 2024_P 08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
206 INC-94721 25/07/2024 14:00 2024_P08 Aggressive behaviour onboard A609 1255 Ex Rosslare Aggressive behaviour Waterford
207 INC-94722 01/07/2024 09:20 2024 P07 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
208 INC-94724 21/07/2024 20:15 2024_P08 Fighting (other) reported at/on Malahide Fighting (other) Northern
209 INC-94727 28/07/2024 16:00 2024_P08 Aggressive behaviour on-board 14:10 Ex Heuston Aggressive behaviour Waterford
210 INC-94763 29/07/2024 11:44 2024_P08 Graffiti at Howth Junction Company building/other asset - Graffiti DART

211 INC-94765 29/07/2024 23:00 2024_P08 Fighting (other) reported at/on Tara Street Fighting (other) DART

212 INC-94782 30/07/2024 18:59 2024_P08 Youths engaging in anti-social behaviour E253 Antisocial behaviour DART

213 INC-94789 30/07/2024 18:57  2024_P08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
214 INC-94791 30/07/2024 23:20 2024 P08 Aggressive behaviour (intoxication related) at Malahide  Aggressive behaviour - intoxicated Northern
215 INC-94793 30/07/202420:28  2024_P08 Vehicle 8632 graffitied at Bray North Sidings Rolling stock graffiti DART

216 INC-94797 17/07/2024 17:00 2024_P08 Aggressive behaviour on-board at Docklands Aggressive behaviour - other Northern
217 INC-94824 31/07/2024 21:33 2024_P08 Aggressive behaviour at Grand Canal Dock Aggressive behaviour DART
218 INC-94831 01/08/202405:33  2024_P08 Vehicle 22314 graffitied at Gorey Rolling stock graffiti Waterford
219 INC-94832 31/07/2024 11:00 2024 P08 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
220 INC-94837 01/08/2024 08:30 2024_P08 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
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221 INC-94844 21/07/2024 15:39 2024_P 08 Theft of 3rd Party property Theft of customer /3rd Party property Northern
222 INC-94872 28/07/202423:14 2024 P08 Vehicle 8118 graffitied at Bray North Siding Rolling stock graffiti DART
223 INC-94873 01/08/2024 10:40 2024_P 08 Lewd Behaviour on-board at Connolly Lewd behaviour Northern
224 INC-94901 01/08/202413:33 2024 P08 gsnmnboﬁ:yof IE staff assautted on-board AG06 at Assault on employee Northern
225 INC-94908 02/08/2024 15:57 2024_P 08 Aggressive behaviour A515 15:15 Carlow - Heuston Aggressive behaviour - other Mainline
226 INC-94917 02/08/202421:04  2024_P08 Customer assaulted at Glenageary Assault on Customer DART
227 INC-94935 03/08/202419:15 2024 _P08 Fighting (other) reported at/on onboard train Fighting (other) DART
228 INC-94938 03/08/202417:16  2024_PO08 Fighting (intoxication related) at /on Dun Laoghaire Fighting (intoxicated) DART
229 INC-94940 03/08/202421:20 2024_P08 Aggressive behaviour at onboard DART Aggressive behaviour - other DART
230 INC-94971 27/07/202416:15 2024 P08 Assault on Member of Public at Heuston Assault on other Member of Public Mainline
231 INC-94978 30/07/2024 18:06 2024_P08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
232 INC-94979 30/07/2024 19:45 2024_P08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
233 INC-94984 31/07/2024 18:13 2024 _P08 Craffiti at Heuston Company building / other asset - Graffiti Mainline
234 INC-95001 03/08/202421:40 2024 P08 ﬁggffsiséfsbvﬁ:foué fiat:u";‘t:g:o” related) on-board . essive behaviour - intoxicated Mainline
235 INC-95005 04/08/202412:01  2024_PO08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
236 INC-95017 03/08/2024 22:10 2024_P08 Fighting (other) reported at/on Howth Junction Fighting (other) DART
237 INC-95019 01/08/2024 23:15 2024 P08 Graffiti at Salthill Company building / other asset - Graffiti DART
238 INC-95026 02/08/2024 19:05 2024_P08 Aggressive behaviour Tralee Station Aggressive behaviour - other Cork
239 INC-95028 03/08/2024 12:54 2024_P 08 Member of IE staff assaulted at Greystones Assault on employee DIR RU
240 INC-95042 30/07/202414:00 2024_PO08 Customer assaulted on A907 Assault on Customer Northern
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241 INC-95051 06/08/2024 21:35 2024_P 08 Fighting (other) reported at Dalkey Fighting (other) DART
242 INC-95053 07/08/2024 00:17 2024_P08 Fighting at Killiney Fighting DART
243 INC-95055 07/08/2024 00:26 2024 P08 Fighting at Bray Fighting DART
244  INC-95062 31/07/202421:30 2024 P08 Aggressive behaviour (intoxication related) on-boardat .. o ive penaviour - intoxicated Northern
Edgeworthstown

245 INC-95093 06/08/2024 18:00 2024_P 08 Theft of 3rd Party property Theft of customer /3rd Party property Limerick
246 INC-95096 02/08/2024 15:00 2024_P08 Aggressive behaviour D524 15:00 Cork to Cobh Aggressive behaviour - other Cork
247 INC-95120 07/08/202417:41 2024 P08 Qi%;ejgi‘;e e e e e et Northern
248  INC-95123 07/08/202419:34  2024_P08 Fighting (other) reported on E253 Fighting (other) DART
249 INC-95125 07/08/2024 18:37  2024_P08 Aggressive behaviour on-board at Leixlip Confey Aggressive behaviour - other Northern
250 INC-95126 07/08/2024 18:40 2024_P08 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
251 INC-95148 08/08/202422:29 2024 P08 Aggressive behaviour on board E846 Aggressive behaviour DART
252 INC-95175 08/08/2024 17:00 2024_P08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
253 INC-95193 10/08/2024 00:33 2024_P 08 Vehicle 8116 graffitied at Fairview Rolling stock graffiti Fairview CME
254 INC-95210 09/08/2024 12:00 2024_P08 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
255 INC-95212 09/08/2024 14:45 2024 P08 Aggressive behaviour at Mullingar Aggressive behaviour - other Northern
256 INC-95214 09/08/202420:30  2024_P 08 gignrﬁj&‘/’e behaviour (intoxication related) on-boardat .. ..cive behaviour - intoxicated Northern
257 INC-95220 10/08/202417:59  2024_P08 Customer assaulted onboard E111 Assault on Customer DART
258  INC-95222 10/08/202420:15 2024 P08 g\f%rgsswe behaviour (intoxication related) onboard Aggressive behaviour - intoxicated DART
259 INC-95223 09/08/2024 08:42 2024_P 08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
260 INC-95227 09/08/2024 18:15 2024 P08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
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261 INC-95230 09/08/2024 18:57  2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
262 INC-95235 10/08/2024 15:36 2024_P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
263 INC-95240 10/08/2024 23:05 2024_P 08 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
264 INC-95246 11/08/202421:00 2024_P08 Aggressive behaviour at Castlerea Aggressive behaviour Galway
265 INC-95247 12/08/202401:54 2024 P09 Vehicle 8116 graffitied at Fairview Depot Rolling stock graffiti Fairview CME
266 INC-95250 11/08/2024 16:11 2024_P08 Graffiti at Bayside shelter Company building/ other asset - Graffiti DART
267 INC-95254 11/08/2024 19:25 2024 P08 Aggressive behaviour onboard Aggressive behaviour - other DART
268 INC-95260 09/08/2024 11:00 2024_P08 Theft of 3rd Party property on board A704 Theft of customer /3rd Party property Galway
269 INC-95261 11/08/2024 19:00 2024_P 08 Aggressive behaviour at Clonsilla Aggressive behaviour - other Northern
270 INC-95279 11/08/2024 16:45 2024 P08 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
271 INC-95295 12/08/2024 21:15 2024 P09 Aggressive behaviour at Clonsilla Aggressive behaviour Northern
272 INC-95296 12/08/202420:10  2024_P 09 gfag;frs;g‘l’(e behaviour (intoxication related) at Aggressive behaviour - intoxicated DART
273 INC-95298 12/08/202410:30 2024 P09 Aggressive behaviour onboard Aggressive behaviour - other DART
274 INC-95300 12/08/2024 16:50 2024_P09 Fighting (other) reported onboard Fighting (other) DART
275 INC-95301 12/08/2024 17:00 2024_P 09 Aggressive behaviour at Pearse Aggressive behaviour - other DART
276 INC-95310 12/08/2024 17:15 2024_P09 Fighting (other) reported at/on Heuston Fighting (other) Mainline
277 INC-95317 12/08/2024 19:45 2024_P 09 Passenger assaulted on E257 Assault on Customer DART
278 INC-95343 13/08/202420:18 2024 _P09 Aggressive behaviour onboard E258 8326 Aggressive behaviour - other DART
279 INC-95348 13/08/202416:53 2024 P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
280 INC-95350 14/08/2024 05:50 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
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281 INC-95356 13/08/202408:19  2024_P 09 Aggressive behaviour at Clonsilla Aggressive behaviour - other Northern
282 INC-95382 14/08/202418:14 2024 _P09 Lewd Behaviour onboard Lewd behaviour DART
283 INC-95383 14/08/2024 18:20 2024_P09 Customer assaulted onboard (alleged) Assault on Customer DART
284  INC-95389 14/08/202423:10 2024 P09 vehicle 8138 vandalised at Unknown (Seat damage) Feiti';fasf;z;k criminal damage /vandalism DART
285 INC-95390 14/08/2024 16:16 2024_P 09 Aggressive behaviour on A909 Aggressive behaviour - other Northern
286 INC-95392 09/08/2024 16:15 2024_P08 Customer assaulted at Sandycove Assault on Customer DART
287 INC-95393 15/08/202409:14  2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
288 INC-95412 15/08/202400:00 2024 P09 Assault on Member of Public on E831 Assault on other Member of Public DART
289 INC-95419 15/08/2024 20:10 2024_P09 Aggressive behaviour on-board D222 Aggressive behaviour - other Mainline
290 INC-95435 13/08/2024 10:45 2024 P09 Assault on Member of Public at Fonthill station Assault on other Member of Public Mainline
291 INC-95440 15/08/2024 07:27 2024_P 09 Vehicle graffitied at Clongriffin Rolling stock graffiti Northern
292 INC-95446 16/08/2024 10:05 2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
293 INC-95453 13/08/202418:05 2024 P09 Craffiti at Heuston Company building / other asset - Graffiti Mainline
294 INC-95467 15/08/202400:07 2024 P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
295 INC-95473 15/08/202416:36 2024_P 09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
296 INC-95489 16/08/2024 22:28 2024_P09 Vehicle 8623 graffitied on route. Rolling stock graffiti DART
297  INC-95519 17/08/202421:45 2024 P09 Efgmgis(gther) reported atjon D224 21:05 Heuston = gy other) Mainline
298 INC-95520 17/08/202422:18 2024_P09 Theft of 3rd Party property Theft of customer /3rd Party property Mainline
299 INC-95522 18/08/2024 01:30 2024_P 09 Vehicle 8111 graffitied at Fairview sidings Rolling stock graffiti Fairview CME
300 INC-95524 17/08/2024 14:17 2024_P09 Aggressive behaviour at Bray Aggressive behaviour - other DART
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301 INC-95532 17/08/2024 23:50 2024_P09 Aggressive behaviour (intoxication related) onboard Aggressive behaviour - intoxicated DART
302 INC-95536 15/08/2024 19:44 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
303 INC-95545 17/08/2024 14:.07 2024_P 09 Fighting (other) reported at Heuston Fighting (other) Mainline
304 INC-95546 17/08/2024 12:20 2024_P09 Theft of 3rd Party property at Portarlington Theft of customer /3rd Party property Mainline
305 INC-95550 17/08/202420:01 2024 P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
306 INC-95558 18/08/2024 13:05 2024_P09 Aggressive behaviour at Howth Aggressive behaviour - other DART
307 INC-95570 18/08/202416:52  2024_P 09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
308  INC-95589 19/08/202414:55 2024 P09 Vehicle 22324 vandalised with graffiti at northend of 0o ok araffiti Northern
Connolly wash

309 INC-95602 19/08/202420:09 2024_P09 Aggressive behaviour on E702 at Pearse st Aggressive behaviour DART
310 INC-95619 19/08/202417:30 2024 P09 Customer assaulted at HICT Assault on Customer DART
311 INC-95643 20/08/2024 16:15 2024_P 09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
312 INC-95645 20/08/2024 17:25 2024_P09 Aggressive behaviour at Kilbarrack Aggressive behaviour DART
313 INC-95657 21/08/202400:00 2024 _PO09 Vehicle D830 graffitied - Vehicle 22324 Rolling stock graffiti Northern
314 INC-95665 20/08/2024 17:15 2024_P09 Customer assaulted at Connolly Assault on Customer Northern
315 INC-95677 21/08/202415:02  2024_P09 Aggressive behaviour at Mullingar Aggressive behaviour - other Northern
316 INC-95691 21/08/202418:20 2024 P09 Fightingat / on P621 Fighting Northern
317 INC-95710 21/08/2024 19:57 2024_P 09 Aggressive behaviour onboard E255 Aggressive behaviour - other DART
318 INC-95734 19/08/2024 08:15 2024 P09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
319 INC-95744 22/08/2024 15:00 2024 _P09 Aggressive behaviour on A706 Aggressive behaviour Galway
320 INC-95752 19/08/2024 19:00 2024_P09 Aggressive behaviour at Ennis Aggressive behaviour - other Limerick
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321 INC-95762 22/08/202416:35 2024 P09 Fighting on E830 at Lansdowne Fighting DART

322 INC-95778 20/08/2024 17:01 2024_P09 Graffiti at Heuston Company building/other asset - Graffiti Mainline
323 INC-95782 22/08/2024 23:30 2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
324 INC-95783 20/08/2024 17:03 2024_P09 Graffiti at Heuston Company building/ other asset - Graffiti Mainline
325 INC-95784 23/08/2024 08:47  2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
326 INC-95786 20/08/2024 20:26 2024_P09 Graffiti at Heuston Company building/ other asset - Graffiti Mainline
327  INC-95788 16/08/202418:25  2024_P 09 ﬁiﬁr;isr:"e behaviour on-board AS21 18:25 Waterford - . <ive behaviour - other Mainline
328 INC-95795 22/08/202412:55  2024_PO09 Customer assaulted on AS07 Assault on Customer Northern
329 INC-95803 14/08/2024 09:40 2024_P 09 Theft of 3rd Party property (Butlers Coffee Shop) Theft of customer / 3rd Party property Mainline
330 INC-95817 23/08/2024 12:12 2024_P09 Aggressive behaviour on A904 Aggressive behaviour Northern
331 INC-95837 23/08/2024 18:25 2024_P 09 Fighting (other) reported at Pearse (Trinity entrance) Fighting (other) DART

332 INC-95838 23/08/2024 19:30 2024_P09 Aggressive behaviour at Tara Street Aggressive behaviour - other DART

333 INC-95852 24/08/202415:47  2024_P09 Aggressive behaviour at Bayside Aggressive behaviour - other DART

334 INC-95866 24/08/2024 16:41 2024 P09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
335 INC-95867  24/08/202417:00 2024 P09 gignrﬁzfse PO IAERGETo (ERMEE) CMBORICIEN oo e e ooy Mo IS Northern
336 INC-95871 25/08/2024 00:25 2024_P09 Aggressive behaviour on-board at Connolly Aggressive behaviour - other Northern
337 INC-95877 25/08/2024 15:01 2024_P 09 Fighting (other) reported on-board at Maynooth Fighting (other) Northern
338 INC-95892 23/08/202421:07 2024 P09 &ge:tti;fr(to_tﬂigsﬁpnorted on-board A81118:25 Fighting (other) Mainline
339 INC-95908 23/08/202420:30 2024 _P09 Aggressive behaviour at Limerick Junction Aggressive behaviour - other Limerick
340  INC-95909 20/08/202420:30 2024 P09 Aggressive behaviour (intoxication related) A31217:05 .00 ive hehaviour - intoxicated Cork

Heuston to Tralee after Killarney
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Incident

Incident No : Period Incident Title Category Business Unit
Date/Time
‘ 341 INC-95922 24/08/2024 19:41 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
342 INC-95933 26/08/202407:20 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
343 INC-95937 26/08/202410:07 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
344  INC-95951 23/08/202419:09 2024 P09 gtgir:tss've behaviour (intoxication related) at Tara Aggressive behaviour - intoxicated DART
345 INC-95954 26/08/2024 15:38  2024_P 09 Graffiti at Howth Company building / other asset - Graffiti DART
346 INC-95964 26/08/202416:12  2024_P09 Graffiti at Connolly (Underpass) Company building/ other asset - Graffiti Northern
347 INC-95965 26/08/2024 16:15 2024_P09 Graffiti at Connolly (Amiens St. Entrance) Company building / other asset - Graffiti Northern
348 INC-95969 26/08/2024 18:41 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
Aggressive behaviour at Kent Station_Passengers
349 INC-95970 13/08/2024 15:44  2024_P 09 egressiv . v ”f 1on- ger Aggressive behaviour - other Cork
threatened with a knife
350 INC-95993 27/08/202418:32  2024_PO09 Vehicle A489 graffitied at Galway loop Rolling stock graffiti Galway
351  INC-95995 27/08/202420:59 2024 P09 Aggressive behaviour (intoxication related) on A229 Aggressive behaviour - intoxicated Mainline
19:25 Cork - Heuston
352 INC-96010 28/08/2024 00:05 2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
353 INC-96018 27/08/2024 16:25 2024_P09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
354 INC-96022 28/08/2024 10:50 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
355 INC-96024 28/08/2024 05:25 2024_P 09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
356 INC-96053 28/08/2024 15:00 2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
357 INC-96057 28/08/202419:18  2024_P09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
358 INC-96060 28/08/202422:56  2024_P09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
359 INC-96078 27/08/2024 00:00 2024_P09 Theft of 3rd Party property_bike stolen Theft of customer / 3rd Party property Cork
360 INC-96092 30/08/2024 06:44 2024_P09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
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Incident

Incident No : Period Incident Title Category Business Unit
Date/Time
361 INC-96120 30/08/202418:36  2024_P09 Fighting on D828 Fighting Northern
362 INC-96125 30/08/2024 12:05 2024_P09 Aggressive behaviour at Dun Laoghaire Aggressive behaviour - other DART
363 INC-96177 30/08/2024 21:30 2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
364 INC-96185 31/08/202419:33  2024_P09 Aggressive behaviour on-board at Drumcondra Aggressive behaviour - other Northern
365 INC-96192 01/09/202419:50  2024_P09 Aggressive behaviour E917 Aggressive behaviour DART
366 INC-96206 01/09/2024 17:45 2024_P09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
367  INC-96226 31/08/202417:05 2024 P09 Aggressive benaviour (intoxication related) A31317:05 o o\0 pehaviour - intoxicated Cork
Tralee to Cork
368 INC-96235 30/08/202415:02  2024_PO09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
369 INC-96259 02/09/2024 19:15 2024 P09 Assault on Member of Public on E251 Assault on other Member of Public DART
370 INC-96271 02/09/2024 19:17 2024_P09 Fighting (other) reported at Connolly Fighting (other) Northern
371 INC-96279 16/08/2024 16:03 2024_P 09 Aggressive behaviour on-board at Dromod Aggressive behaviour - other Northern
Aggressive behaviour (intoxication related) at Limerick . . . . . .
372 INC-96282 29/08/2024 18:30 2024_P09 Junction Aggressive behaviour - intoxicated Limerick
373 INC-96295 03/09/2024 17:38 2024_P 09 Aggressive behaviour (intoxication related) at Howth Aggressive behaviour - intoxicated DART
374 INC-96309 03/09/2024 16:50 2024_P09 Aggressive behaviour at Connolly Aggressive behaviour - other Northern
375 INC-96310 03/09/202419:28  2024_P09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
376 INC-96312 02/09/2024 18:23 2024_P09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
377 INC-96314 02/09/2024 20:10 2024 P09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
378 INC-96326  31/08/202418:30 2024 P09 Aggressive behaviour at Kent Station_Man threatening .. i pehaviour - other Cork
staff and security
379 INC-96333 31/08/202400:40 2024 _P09 Aggressive behaviour B202 00:40 Heuston to Cork Aggressive behaviour - other Cork
380  INC-96334 31/08/202418:00 2024 P09 Fighting (other) reported at/on A22418:00 Heustonto v ther) Cork

Cork
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Incident No Incident Period Incident Title Category Business Unit

Date/Time

381  INC-96336 30/08/202412:00 2024 P09 Aggressive behaviour (intoxication related) on A212 Aggressive behaviour - intoxicated Cork
12:00 Heuston to Cork
382 INC-96337 22/08/2024 21:00 2024 P09 Aggressive behaviour A230 21:00 Heuston to Cork Aggressive behaviour - other Cork
383 INC-96339 20/07/2024 14:00 2024 P08 ﬁiirsetsosr:v:eoléeohrakviour (intoxication related) A216 14:00 Aggressive behaviour - intoxicated Cork
384 INC-96345 15/08/202410:25 2024 P09 Aggressive behaviour at Kent Station Aggressive behaviour - other Cork
385 INC-96373 28/07/202412:25 2024 P08 Aggressive behaviour A215 12:25 Cork to Heuston Aggressive behaviour - other Cork
386 INC-96387 17/07/2024 12:00 2024_P08 Aggressive behaviour (intoxication related) A212 12:00 Aggressive behaviour - intoxicated Cork
Heuston to Cork
387 INC-96408 05/09/202419:01 2024 _PO09 Aggressive behaviour on A526 Aggressive behaviour Waterford
388 INC-96409 05/09/2024 21:23 2024_P09 Aggressive behaviour on A230 21:00 Heuston to Cork Aggressive behaviour Cork
389 INC-96418 05/09/2024 17:22 2024_P 09 Aggressive behaviour at Malahide Aggressive behaviour - other Northern
390 INC-96427 06/09/2024 14:08 2024 P09 Customer assaulted at Donabate Assault on Customer Northern
391  INC-96428 06/09/202414:53 2024 P09 ﬁliir;?r:ve behaviour on AB07 13:10 Westport - Aggressive behaviour Galway
392 INC-96454 06/09/2024 20:30 2024_P09 Aggressive behaviour (intoxication related) at Howth Aggressive behaviour - intoxicated DART
393 INC-96465 07/09/2024 13:15 2024_P 09 Alleged theft of 3rd Party property Theft of customer /3rd Party property Northern
394 INC-96471 04/09/2024 20:24 2024_P09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
395 INC-96481 06/09/2024 18:46  2024_P 09 Aggressive behaviour (intoxication related) at Connolly  Aggressive behaviour - intoxicated Northern
396 INC-96492 07/09/2024 22:22 2024 P09 Alleged assault on E830 at Portmarnock Assault on contractor DART
397 INC-96494 07/09/202423:03  2024_P09 Graffiti on unit8108 Rolling stock graffiti DART
398 INC-96495 07/09/2024 10:20 2024_P09 Theft of 3rd Party property at Raheny Theft of customer /3rd Party property DART
399 INC-96505 08/09/2024 14:45 2024_P 09 Customers assaulted on E215 at Sydney Parade Assault on Customer DART
400 INC-96534 03/09/2024 21:00 2024_P09 Graffiti at Oranmore Station Company building/ other asset - Graffiti Galway
A1 p
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Incident No : Period Incident Title Category Business Unit
Date/Time
401 INC-96536 05/09/2024 12:15 2024_P09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
402 INC-96539 08/09/2024 16:00 2024_P09 Aggressive behaviour on-board 14.00 ex Waterford. Aggressive behaviour - other Waterford
403 INC-96540 07/09/202415:25 2024 P09 Aggressive behaviour (intoxication related) at A221 Aggressive behaviour - intoxicated Cork
15:25 Cork to Heuston
404 INC-96541 05/09/2024 17:50 2024_P09 Fighting (intoxication related) at /on A122 Fighting (intoxicated) Northern
405 INC-96542 05/09/2024 19:35 2024_P 09 Aggressive behaviour (intoxication related) at Heuston Aggressive behaviour - intoxicated Mainline
406 INC-96545 05/09/2024 20:00 2024_P09 Aggressive behaviour at Heuston Aggressive behaviour - other Mainline
407  INC-96574 06/09/202417:25 2024 P09 azchesslve i o s o eeien) SENDATER e e i Cork
Mallow to Tralee
408 INC-96583 13/08/2024 16:55 2024_P09 Aggressive behaviour on-board train Aggressive behaviour - other Mainline
409 INC-96605 04/09/2024 00:00 2024_P09 Vehicle 8335 graffitied at Inchicore Rolling stock graffiti CME Infrastructure
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