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2022 FOI Operations Request Records

Please click on the ‘Request Reference’ link to view the request. Any queries relating to a request record please

email foi@irishrail.ie.

Request Reference

Request Description

Request Date

|IE_FOI_553 a copy of the Safety incident report database/spreadsheet used by Irish | 01/02/22
Rail to record reported incidents covering the calendar year of 2021

|IE_FOI_560 | would like to formally request information regarding the reduced Public | 02/03/22
transport during Covid 19.
Dates: the start of Covid until this month.
Route: Drogheda to Dublin - Dublin to Drogheda

IE_FOI_564 Documentation of reports of sheep crossing on or near the line near 24/03/22
near XS 123 from 1st Januray 2010 to 31st December 2014

|[E_FOI_566 . A copy of the CCTV footage dated 30 March 2022 which recorded | 04/04/22

the area that my personal vehicle was parked in; (not FOl emailed
to explain in acknowledgement)

« The name of the security company which monitors the Irish Rail
car park;

. The name of the security company which operates on behalf of
Intel;



mailto:foi@irishrail.ie
https://www.irishrail.ie/getmedia/128dd3be-68e5-49d3-b1c2-a8170390a315/IE_FOI_553-Response-Pack.pdf
https://www.irishrail.ie/getmedia/adc12bac-5cb3-48c1-bf24-755a25871024/IE_FOI_560-Response-Pack.pdf
https://www.irishrail.ie/getmedia/ba6e461c-8292-4033-a871-0e9bba44b201/IE_FOI_564-Response-Pack.pdf
https://www.irishrail.ie/getmedia/ab50909c-c863-4c46-b3d6-0af2bd166bea/IE_FOI_566-Response-pack.pdf
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The name of the bus company which is allowed to park its red
buses, operated on behalf of Intel, with the consent of Irish Rail.

|[E_FOI_571

1 - In the past five years how many PTl incidents have occurred on
the:

class 2600 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 2800 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 3000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 8100 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 8500/8510/8520 trains (and please attach a list of all such
incidents including the date and station name and platform
number that it occurred at).

class 22000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 29000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

11/04/22



https://www.irishrail.ie/getmedia/5c5fea83-0fc6-40c0-8990-7fffe28f32c1/IE_FOI_571-Response-Pack.pdf
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the class CAF MK4 Cork Sets trains (and please attach a list of all
such incidents including the date and station name and platform
number that it occurred at).

class De Dietrich Enterprise Sets trains (and please attach a list of
all such incidents including the date and station name and
platform number that it occurred at).

2 - In the past five years how many wrong side door releases (this
is when the doors are released on the side away from the platform
instead of on the side that the platform is on) have occurred on
the:

class 2600 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 2800 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 3000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 8100 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 8500/8510/8520 trains (and please attach a list of all such
incidents including the date and station name and platform
number that it occurred at).




PN

larnréd Eireann
Irish Rail

class 22000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 29000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class CAF MK4 Cork Sets trains (and please attach a list of all
such incidents including the date and station name and platform
number that it occurred at).

class De Dietrich Enterprise Sets trains (and please attach a list of
all such incidents including the date and station name and
platform number that it occurred at).

3 - In the past five years how many right side but off platform door
releases (this is when the doors are released on the right side but
not all of the carriages that are released are on the platform and
can be caused by the train stopping short at the wrong positions
on the platform and all the doors still being released or many other
reasons) have occurred on the:

class 2600 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

class 2800 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).
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. class 3000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at)

. the class 8100 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

+ Class 8500/8510/8520 trains (and please attach a list of all such
incidents including the date and station name and platform
number that it occurred at).

« class 22000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

« class 29000 trains (and please attach a list of all such incidents
including the date and station name and platform number that it
occurred at).

. class CAF MK4 Cork Sets trains (and please attach a list of all
such incidents including the date and station name and platform
number that it occurred at).

« class De Dietrich Enterprise Sets trains (and please attach a list of
all such incidents including the date and station name and
platform number that it occurred at).

|IE_FOI_577

Details of the number of passengers that used each Irish Rail intercity
routes in both directions in the years of 2021 and to-date in 2022 in
tabular form

04/05/22



https://www.irishrail.ie/getmedia/53f3aba7-42f2-46c1-bf66-dab288f620e0/IE_FOI_577-Response-Pack.pdf
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|[E_FOI_578

CCTV requested in relation to crossing at killbarcack causing injury - (
IE_DP_1281) also - Copy of any records /incidnet reports which pertain
to this incident to Karen Brady on 28.04.22

09/05/22

|[E_FOI_57/9

all images of Ashtown Stables property taken, used or held by any and
all organizations associated with Irish Rail and/or the DartWest Project

09/05/22

|[E_FOI_580

Copy of all communications (up to and including those in relation to this
request) between Irish Rail (including, but not limited to, those involving
the DartWest team) and the National Transport Authority (NTA) in
relation to the DartWest project. (to include communications should
include those with Hugh Creegan, Deputy Chief Executive of the NTA)

09/05/22

|[E_FOI_585

1. The opening hours of each manned ticket office in each DART
Station as of 23rd May 2022 in tabular form

2. The job title of staff member employed by Larnrod Eireann that
decides the opening hours of each manned ticket office in each
DART Station

24/05/22

|[E_FOI_589

Copy of :

1. The Rule Book
2. The Working Timetable
3. The General Appendix To The Working Timetable

02/06/22

|[E_FOI_597

Data on the non wearing of face mask: the numbe reported incidents of
non complinace with the wearing of face masks broken down accroding
to year,minth and service route,garda presence ,arrests ,fines,for the
perioid of the whole duration of the mandate.

23/06/22



https://www.irishrail.ie/getmedia/1c8cac6b-60c1-4345-82fd-b0c0d3978d13/IE_FOI_578-Personal-data.pdf
https://www.irishrail.ie/Admin/getmedia/eecfb54c-6bab-4679-9f4b-f68501d8401f/IE_FOI_579-Response-pack.pdf
https://www.irishrail.ie/getmedia/ce4c7917-b230-45bc-bd4c-58482501102e/IE_FOI_580-Response-Pack.pdf
https://www.irishrail.ie/getmedia/48ca3279-0446-46af-8cd5-5f70c7d40d0f/IE_FOI_585-Response-Pack.pdf
https://www.irishrail.ie/getmedia/7c3a6e35-d345-4f27-97fc-a0f732009d8a/IE_FOI_589-Response-Letter.pdf
https://www.irishrail.ie/getmedia/6f009529-9a44-4a72-887f-6fe43557bc98/IE_FOI_597-Request-for-fees-(1).pdf
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|[E_FOI_603

A list of the number of fines given to passengers traveling without
the correct ticket between January 1, 2022 and June 30, 2022 and
a list of the services that these fines were given on.

A list of all incidents in which staff have been assaulted since
January, 1, 2021 to June 30, 2022. This list should include the date
on which assaults took place and the services or stations in which
they occurred.

The number of days that there were lifts out of order in each DART
station from January 1, 2022 to June 30, 2022

11/07/22

|[E_FOI_611

N —

. Copy of the Daily Incident Report from Sunday July 24th 2022
. Copy of any/all report(s), investigation(s) performed after the

incidents at/near Bray on Sunday July 24th 2022

. Maintenance + inspection records for last 3 years for coaches

8621/8521/8522/8622/8625/8525/8526/8626 for all issues
related to heating/AC (HVAC)

Correspondance between Irish Rail and CRR/RAIU in relation to
incidents at/near Bray on Sunday July 24th 2022

15/08/22

|[E_FOI_612

The incident report for the Bray Air Display on Sunday, July 24th.
All information on staffing in Bray & Greystones on the day.
Finally, can you please advise if security was present in
Greystones Railway Station? If yes, was it withdrawn from
Greystones Railway Station?

15/08/22



https://www.irishrail.ie/getmedia/67d99eb1-f6d2-41c6-a623-ca009f2c42e5/IE_FOI_603-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/c445030e-2e69-4a97-b083-2083d801209b/IE_FOI_611-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/c6d9a1e8-c574-40b7-9ccc-053885024cec/IE_FOI_612-Response-Pack.pdf
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|[E_FOI_613

This request relates to the incident which took place on 28/4/22 at level
crossing XQ001 Baldoyle Road, Kilbarrack when the barrier hit a
Pedestrian on the head at 18.40 hours.

| request to know the exact time that the lowering phase began at this
Level Crossing immediately prior to the incident. | also request the exact
time the warning lights and bells commenced indicating that the level
Crossing barriers were commencing to lower.

21/08/22

IE_FOI_614

Details of the train usage (number of passengers or passenger trips)
from Ballyhaunis station onwards (to any destination) in 2022 (year to
date), 2021 and 2020 (if possible also for 2019)

29/08/22

IE_FOI_615

copies of all records held referring or relating to an anomaly whereby
passengers travelling between certain stations e.g., Cork to Dublin can
pay lower fares by purchasing tickets to a different station e.g., Galway
and disembarking during their journey - The request to cover the period
1 June 2022 to date

29/08/22

[E_FOI_618

schedule of the trains that run at these times past Lynhill Sallins, every
day. Details of the supplier | Eused to cut down the trees on the property
bordering the property line at Lynhill Sallins.

01/09/22

|[E_FOI_619

Details of the train that passed Lynhill, Sallins on 03.09.2022 @ 06:14

05/09/22

|[E_FOI_626

Could you please advise me for both the DART and for regional trains
(split into the two categories) over the last 5 years, divided by year or as
individually dated records:

06/10/22



https://www.irishrail.ie/Admin/getmedia/2239916f-165d-4330-a8a7-ebbe0f269d8e/IE_FOI_613-Personal-Data.pdf
https://www.irishrail.ie/getmedia/edb03d88-0e80-4bf4-a284-53f7a6820041/IE_FOI_614-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/d105d906-8861-4741-bd81-3282de3623a2/IE_FOI_615-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/8bbea978-4239-4cae-b81e-fb56ffcd79c3/IE_FOI_618-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/0e3415ee-c73f-4329-be02-f4201df810f7/IE_FOI_619-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/152eca29-4aef-420e-83e4-17e1fbfa4546/IE_FOI_626-Response-Pack.pdf
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. The total number of level crossing barrier strikes recorded which
caused damage to barriers or delay to trains

. How many of these strikes were pursued in court

. In how many cases was there a failing to identify the culprit so it
could not be taken to court

. How many cases were successful in court

« For the successful cases, what sum was awarded to Irish Rail and
what percentage of damage did this cover

|[E_FOI_630

List of dates that the night time work has been going on for the last year
please on the inchicore tracks.

18/10/22

|[E_FOI_631

« record of the number of complaints received by Irish Rail in each
month so far this year- the data above divided into categories and which
service they relate to if possible.

- a copy of all complaints (anonymised) received by Irish Rail for a
sample period e.g., the most recent month, or the most recent fortnight
i.e., whatever is practical without creating a significant burden on the
FOI unit or decision maker.

31/10/22

|[E_FOI_632

request copies of the list of all defects which led to DART delays of
more thasn five minutes, or cancellation of services, for month of
Septmember 2022

02/11/22

|[E_FOI_633

« information on the cost of OHLE maintenance and renewals for the
past 4 years.
 information on the maintenance cost for the dart electric trains and

03/11/22



https://www.irishrail.ie/getmedia/45b3e18b-1064-4117-a386-5f57f305161a/IE_FOI_630-Response-Pack.pdf
https://www.irishrail.ie/getmedia/53d9b759-0af7-449a-b35a-84bb3da12e90/IE_FOI_631-Response-Pack.pdf
https://www.irishrail.ie/getmedia/a11f4820-c6a9-42b6-95e4-e5daff9b9fd5/IE_FOI_632-Response-pack.pdf
https://www.irishrail.ie/getmedia/8d369171-55a2-4fd9-8f51-4c1f558058fd/IE_FOI_633-Response-Pack.pdf
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replacement cost for past 4 years
* information on the power consumption of the DART system

|IE_FOI_634

1) The number or percentage of faults with Enterprise trains which
caused them to be withdrawn from service.

2) The number of times that regular trains from north or south have had
to be substituted for Enterprise trains.

3) The total number of passengers travelling on Enterprise services and
the direction in which they are travelling (ie. Belfast to Dublin or Dublin
to Belfast, even if those aren't their final destinations).

4) The number of complaints about Enterprise services, and the nature
of those complaints (eg. Delays, having to stand, etc).

5) Total income from the Enterprise service (whether from ticket sales,
food, advertising or other forms of income), broken down by source of
income.

6) The total expenditure on the Enterprise service, broken down by
source of expenditure

03/11/22

|[E_FOI_635

1. The number of fines that were issued to passengers from
01/01/2020 - 31/12/2020

2. The number of fines that were issued to passengers from
01/01/2021 - 31/12/2021.

04/11/22



https://www.irishrail.ie/Admin/getmedia/3e74a300-6e32-4056-8cc6-861f132b83ab/IE_FOI_634-Response-Pack.pdf
https://www.irishrail.ie/getmedia/57867094-9c9f-4127-be5a-cb79697a5153/IE_FOI_635-Response-Pack.pdf
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3. The amount of money that was accumulated from the fines for each
time period.

FOI

636

The number of complaints (or customer care and feedback
submissions), which have been made to Irish Rail since 2018, broken
down annually.

08/11/22

FOI

637/

The number and nature of complaints made to Irish Rail in the first 10
months of 2022, with a
Breakdown by county/train station if possible.

08/11/22

FOI

638

the minutes of all DART+ project board meetings between September
and present day.

11/11/22

FOI

639

1) Records of the number of complaints that Irish Rail received since the
beginning of June 2022 in relation to the Westport-Dublin line.

2) A copy of the above complaints with all personal and identifying
information redacted

14/11/22

FOI

642

Time vs delayed data for the enterprise between Dundalk and Dublin
and Dublin and dundalk for the last 6 months

16/11/22

FOI

643

Copy of sound files for the onboard announcements as used on the
2900, 2200 & DART as voiced by ‘Michael Comyn’ e.g., ‘this train will
depart in 2 minutes’ or ‘the next station is x’ copies of the English and
Irish versions

16/11/22

FOI

645

a copy of any minutes of larnréd Eireann board meetings from March 1,
2022 to date.

17/11/22

FOI

648

copies of any records held referring or relating to challenges or
difficulties faced by Irish Rail in resuming trolley service on board its

29/11/22



https://www.irishrail.ie/getmedia/7e42cd6b-d3a8-4a85-99d3-e65847fecb16/IE_FOI_636-Response-Pack.pdf
https://www.irishrail.ie/getmedia/864a13b2-2725-4603-9c5d-944358610188/IE_FOI_637-Response-Pack.pdf
https://www.irishrail.ie/getmedia/cb9e0946-c4cb-44cb-abdb-5c9507d03ff6/IE_FOI_638-Response-Pack.pdf
https://www.irishrail.ie/getmedia/e93e993c-69f7-45e9-a13d-da38fa74e55f/IE_FOI_639-Request-Withdrawn.pdf
https://www.irishrail.ie/getmedia/a8f483e2-0813-4ae9-8645-49a7e802da4b/IE_FOI_642-Request-Withdrawn.pdf
https://www.irishrail.ie/getmedia/a3856921-a03f-4bf6-887d-05edea991140/IE_FOI_643-Response-Pack.pdf
https://www.irishrail.ie/getmedia/5a9dde65-47b2-4e1e-b916-860feb8abff2/IE_FOI_645-Response-Pack.pdf
https://www.irishrail.ie/Admin/getmedia/a975250a-e326-4797-bfdc-cc8541de1049/IE_FOI_648-Response-Pack.pdf

) » larnrod Eireann
Q" Irish Rail

trains. This request to cover the period 1 Sept 2022 to date of receipt of
the request.
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