Narnréd Eireanin

Stiarthoir Trachtala, lamrod Eireann, Staisidn Ui Chonghaile, Baite Atha Cliath 1, D01 V6Y8
Commerciel Director, larnréd Eireann, Connolly Stalion, Dublin 4, D01 YEVS.
| 017032648 ¢ 0170325627 i info@irishrailie 7 wwwirishrailie

17 October 2017

Re: FOI Request Response [IE_FOL_120]

Dear (N
| refer to your request dated 05 October 2017 made under the Freedom of Information Act 2014, which was

received on that date for records held by larnréd Eireann your request sought:

All relevant documentation relating to:

| request access fo the most recent records regarding complaints made by passengers about Irish Rail
services and employees. This is a non-personal reguest.

I, Paul Stowey, have now made a final decision to part grant your request on 17'" Qctober 2017.

You have sought access to the records as listed above and | consider this an appropriate form of access in
this case. Accordingly, a copy of the records is now attached including a copy of the schedule to these

records.

In the event that you are not happy with this decision, you can make an appeal in relation to this matter,
you ¢an do so by writing to the Freedom of Information Unit, Corporate Communications, larnrod Eireann,

Connolly Station, Amiens Street, Dubtin 1 or by email to foi@irishrail.ie.

You should make your appeal within 4 weeks (20 working days) from the date of this notification, where a
day is defined as a working day excluding the weekend and public holidays, however, the making of a late

appeal may be permitted in appropriate circumstances.

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of

this body.

Should you have any questions or concerns regarding the above, please contact the FOI officer by
telephone on +353 1 7034293,

Yours sincerely,

/ P%’érsflowey 0 e

FOI Decision Ma%[, o

v

Cathaolrieach Chairman - P Galfney(LiK}, Stidrihélri Direclors: F Alien, £ Goldan, 7 McGes{UK), J Moleney; J Nix,
F O'Mahony, T Wynne; Priomh Fheldhmeannach Chief Executive: D Franks

Cuideachta Thearanta Claraithe in Elrinn ag Stalskin Ui Chonghalle, Batle Atha Cliath 1

A Limiled Comgpany Registered in lrsland at Cennolly Stalion, Dubdin 1 No, 199579 Vat No. |E 4812861 O




Freedom. of Information Request:
Schedule of Records for IE_FOI_120 : Summary for Decision _Smw_:m

Decisicn: Record
No. of Grant/Part Section of Act| Edited/ldentify
Record No. | Date of Record Brief Description Pages Grant/Refuse | if applicable Deletions
Passanger
| request access to the most recent records regarding complaints personal
made by passengers about Irish Rail services and employees. This . .
. information
; : is 2 non-personal request.
fe_FOI_120 17.10.17 1 Part Grant S37 deleted

Signed \ wm\

IE Decision Maker



01/07/2017 Limerick
01/07/2017 Limerick
01/07/2017 Cork
01/07/2017 Westport & Ballina
01/07/2017 Cork
01/07/2017 Galway
01/07/2017 Cork
01/07/2017 Dart
01/07/2017 Cork
01/07/2017 Cork
01/07/2017 Waterford
01/07/2017 Cork
02/07/2017 Dart
02/07/2017 Cork
02/07/2017 Tralee
02/07/2017 Limerick
02/07/2017 Dart
02/07/2017 Sligo
02/07/2017 Sligo
02/07/2017 Sligo
02/07/2017 Cork
02/07/2017 Limerick
02/07/2017 Cork
02/07/2017 Galway
02/07/2017 Belfast
02/07/2017 Cork
02/07/2017 Dart
02/07/2017 Tralee
02/07/2017 Belfast
02/07/2017 Tralee
03/07/2017 Rosslare
03/07/2017 Cork
03/07/2017 Tralee
03/07/2017 Limerick
03/07/2017 Cork
03/07/2017 Cork
03/07/2017 Tralee
03/07/2017 Cork
03/07/2017 Limerick
03/07/2017 Cork
03/07/2017 Portlaoise/Kildare/Newbridge Commuter
03/07/2017 Limerick
03/07/2017 Cork
03/07/2017 Cork
03/07/2017 Limerick
03/07/2017 Rosslare
03/07/2017 Cork
03/07/2017 Longford/M3Parkway/Maynooth Commuter
03/07/2017 Tralee
03/07/2017 Tralee
03/07/2017 Cork
03/07/2017 Waterford
03/07/2017 Dart
03/07/2017 Sligo
03/07/2017 Galway
03/07/2017 Longford/M3Parkway/Maynooth Commuter
03/07/2017 Cork

Staff Issues
Website

Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Antisocial Behaviour
Service Disruption
Staff Issues
Timetabling
Service Disruption
Onboard Issues
Antisocial Behaviour
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Station Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Antisocial Behaviour
Onboard Issues
Antisocial Behaviour
Station Issues

Unhelpful/Rude Staff
Unable to Book Tickets
Ticket Prices

Seat Reservation
Seat Reservation
Ticket Prices
Unhelpful/Rude Staff
Station Condition
Unused Tickets
Catering

Seat Reservation
Timekeeping
Alcohol/Smoking Policy
Lost/Mislaid Tickets
Timekeeping

Unused Tickets
Booking Office Issues
Seat Reservation
Seat Reservation
Crowding

Disorderly Passengers
Timekeeping

Positive
Cancellations
Timekeeping
Cleanliness
Disorderly Passengers
Seat Reservation
Timekeeping

1st Class Issues
Cleanliness
Timekeeping

Ticket Prices

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Leap Cards

Train Failure

Train Failure

Fare Structures

Train Failure

Ticket Prices

1st Class Issues
TVMs

Train Failure

Unused Tickets
Unused Tickets
Toilets

Incorrect Information
Disorderly Passengers
Seat Reservation
Intimidation
Incorrect Information



03/07/2017 Limerick
03/07/2017 Galway
03/07/2017 Cork
03/07/2017 Galway
03/07/2017 Westport & Ballina
03/07/2017 Cork
03/07/2017 Rosslare
03/07/2017 Galway
03/07/2017
03/07/2017
03/07/2017
03/07/2017 Tralee
03/07/2017 Cork
03/07/2017
03/07/2017 Cork
03/07/2017 Kerry/Mallow/Cork
03/07/2017
03/07/2017 Cork
03/07/2017 Cork
03/07/2017 Tralee
03/07/2017 Cork

03/07/2017 Longford/M3Parkway/Maynooth Commuter

03/07/2017 Waterford
03/07/2017 Belfast
03/07/2017 Galway

03/07/2017 Longford/M3Parkway/Maynooth Commuter

03/07/2017 Belfast
03/07/2017 Cork
03/07/2017 Cork
03/07/2017 Cork
03/07/2017 Limerick
03/07/2017 Cork
03/07/2017 Cork
03/07/2017 Galway
03/07/2017 Cork
03/07/2017 Waterford
03/07/2017 Galway
03/07/2017 Cork
03/07/2017 Tralee
03/07/2017 Cork
03/07/2017 Rosslare
03/07/2017 Cork
03/07/2017 Waterford
03/07/2017 Cork
03/07/2017 Dart
03/07/2017 Dart
03/07/2017 Limerick
03/07/2017 Dundalk/Drogheda Commuter
03/07/2017 Cork
03/07/2017 Waterford
03/07/2017 Cork
03/07/2017 Galway
03/07/2017 Galway
03/07/2017 Galway
03/07/2017 Dart
03/07/2017 Galway
03/07/2017 Cork
03/07/2017 Kerry/Mallow/Cork

Service Disruption
Antisocial Behaviour
Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Service Disruption
Service Disruption
Timetabling

Fares & Ticketing
Staff Issues

Staff Issues
Onboard Issues
Fares & Ticketing
Station Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Staff Issues
Website

Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues

Fares & Ticketing
Timetabling
Station Issues
Fares & Ticketing
Antisocial Behaviour
Onboard Issues
Staff Issues

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Website

Onboard Issues
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing

Signal Fault

Disorderly Passengers
Train Failure

DSP Free Travel Passes
Seat Reservation
Catering

Seat Reservation

Seat Reservation
Unable to Book Tickets
DSP Free Travel Passes
Fare Structures

1st Class Issues
Station Facilities
On-Line Tickets
Timekeeping

Bus Transfers
Timetable Suggestions
Unused Tickets
Catering Staff Issues
Unhelpful/Rude Staff
1st Class Issues

Fare Structures

Car Parks

Train Failure

Seat Reservation

Fare Structures

Fare Structures
Timekeeping
Unhelpful/Rude Staff
Unable to Book Tickets
Crowding

Fare Structures

1st Class Issues
Crowding

On-Line Tickets

Fare Structures
On-Line Tickets
On-Line Tickets

Fare Structures

Fare Structures

Fare Structures
On-Line Tickets

No Staff Available
On-Line Tickets
Timetable Suggestions
TVMs

On-Line Tickets
Vandalism

Crowding
Unhelpful/Rude Staff
Unused Tickets

Seat Reservation
Student Tickets
Unable to Book Tickets
Lost Property
Disorderly Passengers
On-Line Tickets

Leap Cards



04/07/2017 Portlaoise Kildare Commuter
04/07/2017 Portlaoise Kildare Commuter
04/07/2017 Portlaoise Kildare Commuter
04/07/2017 Dart

04/07/2017 Waterford

04/07/2017 Rosslare

04/07/2017 Dart

04/07/2017 Longford/M3Parkway/Maynooth Commuter
04/07/2017 Westport & Ballina
04/07/2017 Limerick

04/07/2017 Tralee

04/07/2017 Longford/M3Parkway/Maynooth Commuter
04/07/2017 Galway

04/07/2017 Galway

04/07/2017 Rosslare

04/07/2017 Galway

04/07/2017 Belfast

04/07/2017 Cork

04/07/2017 Cork

04/07/2017 Belfast

04/07/2017

04/07/2017 Limerick

04/07/2017 Sligo

04/07/2017

04/07/2017 Belfast

04/07/2017 Westport & Ballina
04/07/2017 Tralee Mallow Cork
04/07/2017 Newbridge PPT Commuter
04/07/2017 Westport & Ballina
04/07/2017 Sligo

04/07/2017 Cork

04/07/2017 Cork

04/07/2017 Dart

04/07/2017

04/07/2017 Belfast

04/07/2017 Rosslare

04/07/2017

04/07/2017 Westport & Ballina
04/07/2017 Belfast

04/07/2017 Rosslare

04/07/2017 Cork

04/07/2017 Portlaoise Kildare Commuter
04/07/2017 Cork

04/07/2017

04/07/2017 Dart

04/07/2017 Galway

04/07/2017 Cork

04/07/2017 Dundalk/Drogheda Commuter
04/07/2017 Cork

04/07/2017 Westport & Ballina
04/07/2017 Sligo

04/07/2017 Longford/M3Parkway/Maynooth Commuter
04/07/2017 Dart

04/07/2017 Belfast

04/07/2017 Dart

04/07/2017 Cork

04/07/2017 Limerick

04/07/2017 Waterford

Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Website

Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Onboard Issues
Station Issues
Onboard Issues
Service Disruption
Station Issues
Staff Issues
Station Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption
Timetabling
Website

Station Issues
Timetabling

Fares & Ticketing
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues

Antisocial Behaviour

Service Disruption
Staff Issues

Staff Issues

Fares & Ticketing
Onboard Issues

Timekeeping
Timekeeping
Timekeeping
Cleanliness

Seat Reservation
Cleanliness
Cleanliness

Crowding

Lost Property

On-Line Tickets
Positive

Leap Cards

On-Line Tickets
Crowding

DSP Free Travel Passes
Crowding

Train Failure

Incident on Line
Unable to Book Tickets
Train Failure

Train Failure

RPU Fines

Fare Structures

Train Failure

Train Failure

Train Failure

Train Failure

Ticket Prices

On-Line Tickets

Train Failure

Train Failure
Crowding

Cleanliness

Crowding
Timekeeping

Station Facilities
Positive

Booking Office Issues
Unused Tickets

Noise

DSP Free Travel Passes
Timekeeping
Timetable Suggestions
No Confirmation Email
Disability Assistance/Ramps
Timetable Suggestions
Ticket Prices
Cleanliness

Unable to Book Tickets
On-Line Tickets
On-Line Tickets

Heat / AC

Assault

Timekeeping

Positive
Unhelpful/Rude Staff
Unused Tickets

Seat Reservation



04/07/2017 Belfast
04/07/2017
04/07/2017 Cork
04/07/2017 Cork
04/07/2017
05/07/2017 Cork
05/07/2017 Cork
05/07/2017 Tralee
05/07/2017 Galway
05/07/2017 Dart
05/07/2017 Galway
05/07/2017
05/07/2017 Galway
05/07/2017 Cork
05/07/2017 Tralee
05/07/2017 Cork
05/07/2017
05/07/2017 Waterford
05/07/2017 Rosslare
05/07/2017 Limerick
05/07/2017 Dart
05/07/2017 Westport & Ballina
05/07/2017 Tralee
05/07/2017 Tralee
05/07/2017 Limerick
05/07/2017 Limerick
05/07/2017 Tralee
05/07/2017 Tralee
05/07/2017 Tralee
05/07/2017 Tralee
05/07/2017 Tralee
05/07/2017 Cork
05/07/2017 Limerick
05/07/2017 Tralee
05/07/2017 Cork Cobh Midleton
05/07/2017 Tralee
05/07/2017 Limerick
05/07/2017 Cork
05/07/2017 Dart
05/07/2017 Tralee
05/07/2017
05/07/2017 Tralee
05/07/2017 Limerick
05/07/2017 Tralee
05/07/2017 Tralee
05/07/2017 Galway

05/07/2017 Longford/M3Parkway/Maynooth Commuter

05/07/2017 Cork
05/07/2017 Belfast
05/07/2017 Dart
05/07/2017 Cork
05/07/2017
05/07/2017 Galway
05/07/2017 Tralee

05/07/2017 Dundalk/Drogheda Commuter

05/07/2017 Waterford
05/07/2017 Cork
05/07/2017 Galway

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Staff Issues
Website

Onboard Issues
Fares & Ticketing
Staff Issues

Staff Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Staff Issues
Website

Onboard Issues
Staff Issues
Service Disruption
Station Issues
Service Disruption
Service Disruption
Website

Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Timetabling

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Service Disruption
Station Issues
Onboard Issues
Fares & Ticketing
Timetabling
Onboard Issues

On-Line Tickets
On-Line Tickets

Seat Reservation
Seat Reservation
Positive

Unable to Book Tickets
Crowding

On-Line Tickets
Positive

Positive

Heat / AC

On-Line Tickets
On-Line Tickets
On-Line Tickets
Bicycle Spaces
Unhelpful/Rude Staff
Unable to Book Tickets
Crowding
Unhelpful/Rude Staff
Train Failure

TVMs

Timekeeping
Timekeeping

Unable to Book Tickets
On-Line Tickets

Fare Structures

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Toilets

Train Failure

Train Failure

Train Failure

Barriers

Train Failure

On-Line Tickets

Train Failure

Ticket Prices

Train Failure

Train Failure
Incident on Line
Timetable Changes
Fare Structures

Fare Structures

Leap Cards

Fare Structures
Announcements
Timekeeping
Booking Office Issues
Heat / AC

RPU Fines

Timetable Changes
Heat / AC



05/07/2017 Tralee

05/07/2017 Rosslare

05/07/2017 Galway

05/07/2017 Westport & Ballina
05/07/2017 Tralee

05/07/2017 Belfast

05/07/2017 Galway

05/07/2017 Belfast

05/07/2017 Cork

06/07/2017 Portlaoise Kildare Commuter
06/07/2017 Galway

06/07/2017 Dundalk/Drogheda Commuter
06/07/2017 Dart

06/07/2017 Cork

06/07/2017 Newbridge PPT Commuter
06/07/2017 Dart

06/07/2017 Belfast

06/07/2017 Cork

06/07/2017 Dart

06/07/2017 Rosslare

06/07/2017 Longford/M3Parkway/Maynooth Commuter
06/07/2017 Cork

06/07/2017 Dart

06/07/2017 Dart

06/07/2017 Cork

06/07/2017 Westport & Ballina
06/07/2017 Westport & Ballina
06/07/2017 Cork

06/07/2017 Galway

06/07/2017 Portlaoise Kildare Commuter
06/07/2017

06/07/2017 Galway

06/07/2017 Tralee

06/07/2017

06/07/2017 Belfast

06/07/2017 Tralee

06/07/2017 Limerick

06/07/2017 Westport & Ballina
06/07/2017 Cork

06/07/2017

06/07/2017 Cork

06/07/2017 Galway

06/07/2017 Dart

06/07/2017 Dart

06/07/2017 Cork

06/07/2017 Cork

06/07/2017 Cork

06/07/2017 Sligo

06/07/2017 Sligo

06/07/2017 Tralee

06/07/2017 Galway

06/07/2017

06/07/2017 Limerick

06/07/2017 Longford/M3Parkway/Maynooth Commuter
06/07/2017 Belfast

06/07/2017 Belfast

06/07/2017 Belfast

06/07/2017 Rosslare

Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Website

Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Timetabling
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Staff Issues
Service Disruption
Service Disruption

Antisocial Behaviour
Antisocial Behaviour

Service Disruption
Service Disruption
Service Disruption

Antisocial Behaviour

Service Disruption
Staff Issues

Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing

Crowding

On-Line Tickets

Heat / AC

On-Line Tickets
On-Line Tickets
On-Line Tickets

Heat / AC

Unable to Book Tickets
Ticket Prices

Lost Property

Fare Structures
Announcements
Leap Cards
Timetable Suggestions
Lost Property

Leap Cards

Train Failure

Unused Tickets

Car Parks

RPU Staff Issues
Incident on Line
Train Failure

Noise

Assault

Train Failure

Train Failure

Train Failure
Disorderly Passengers
Timekeeping
Unhelpful/Rude Staff
Fare Structures
Timekeeping

Train Failure

On-Line Tickets

DSP Free Travel Passes
Fare Structures

Train Failure

Fare Structures

Fare Structures
Unused Tickets

Fare Structures
Crowding

Noise

RPU Fines
Unhelpful/Rude Staff
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Fare Structures
On-Line Tickets
Unused Tickets
Incident on Line

Fare Structures

Train Failure

Fare Structures

Fare Structures



06/07/2017 Dart

06/07/2017 Belfast

06/07/2017 Cork

06/07/2017 Belfast

06/07/2017 Limerick

06/07/2017 Cork

06/07/2017 Limerick

06/07/2017 Cork

06/07/2017

06/07/2017 Galway

06/07/2017 Sligo

06/07/2017 Sligo

06/07/2017

06/07/2017

06/07/2017 Cork

06/07/2017 Dundalk/Drogheda Commuter
06/07/2017

06/07/2017 Dart

06/07/2017 Limerick

06/07/2017 Tralee

06/07/2017 Dundalk/Drogheda Commuter
06/07/2017 Longford/M3Parkway/Maynooth Commuter
06/07/2017 Portlaoise/Kildare/Newbridge Commuter
06/07/2017 Limerick

06/07/2017 Dart

06/07/2017 Cork

06/07/2017 Cork

06/07/2017 Galway

06/07/2017 Limerick

06/07/2017 Sligo

06/07/2017 Tralee

06/07/2017 Galway

06/07/2017 Tralee

06/07/2017 Galway

06/07/2017

06/07/2017 Tralee

07/07/2017

07/07/2017 Longford/M3Parkway/Maynooth Commuter
07/07/2017 Belfast

07/07/2017 Waterford

07/07/2017 Longford/M3Parkway/Maynooth Commuter
07/07/2017 Cork

07/07/2017 Sligo

07/07/2017 Longford/M3Parkway/Maynooth Commuter
07/07/2017 Portlaoise/Kildare/Newbridge Commuter
07/07/2017 Tralee

07/07/2017 Westport & Ballina

07/07/2017 Dart

07/07/2017 Limerick

07/07/2017 Cork

07/07/2017 Dart

07/07/2017 Cork

07/07/2017 Cork

07/07/2017 Westport & Ballina

07/07/2017 Dart

07/07/2017 Limerick

07/07/2017 Cork

07/07/2017 Cork

Fares & Ticketing
Fares & Ticketing
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Staff Issues

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Staff Issues

Fares & Ticketing
Staff Issues
Website
Timetabling
Fares & Ticketing
Timetabling
Timetabling
Onboard Issues
Timetabling
Timetabling
Fares & Ticketing
Fares & Ticketing
Timetabling
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Website

Fares & Ticketing
Website
Website
Website
Website

Station Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Website
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

RPU Fines

Fare Structures
Positive

Train Failure

Train Failure

Train Failure

Seat Reservation
Catering Staff Issues
On-Line Tickets

DSP Free Travel Passes
Student Tickets
Cleanliness

On-Line Tickets

No Response to Complaint

Student Tickets
Unhelpful/Rude Staff
Unable to Book Tickets
Connections

Student Tickets
Timetable Changes
Connections

Heat / AC

Timetable Suggestions
Timetable Changes
Ticket Prices

Ticket Prices
Timetable Changes
Timekeeping

On-Line Tickets

Seat Reservation

Train Failure

No Confirmation Email
Student Tickets
Unable to Book Tickets
Unable to Book Tickets
Unable to Book Tickets
Unable to Book Tickets
Station Condition
On-Line Tickets
Announcements
Barriers

Unused Tickets

Ticket Prices

Tag On/Off Issues
Early Departures
Unable to Book Tickets
Disability Issues

TVMs

Unused Tickets

Seat Reservation

Heat / AC

DSP Free Travel Passes
On-Line Tickets
Unused Tickets

Station Condition
On-Line Tickets

Ticket Prices

Student Tickets



07/07/2017 Cork

07/07/2017 Dundalk/Drogheda Commuter
07/07/2017 Cork

07/07/2017 Sligo

07/07/2017 Galway
07/07/2017 Westport & Ballina
07/07/2017 Cork

07/07/2017 Cork

07/07/2017 Cork

07/07/2017 Limerick
07/07/2017 Westport & Ballina
07/07/2017 Galway
07/07/2017 Westport & Ballina
07/07/2017 Newbridge PPT Commuter
07/07/2017 Cork

08/07/2017 Limerick
08/07/2017 Sligo

08/07/2017 Galway
08/07/2017 Cork

08/07/2017 Sligo

08/07/2017 Limerick
08/07/2017 Waterford
08/07/2017 Sligo

08/07/2017 Waterford
08/07/2017 Dundalk/Drogheda Commuter
08/07/2017 Longford/M3Parkway/Maynooth Commuter
08/07/2017 Galway
08/07/2017 Limerick
08/07/2017 Cork

08/07/2017 Cork

08/07/2017 Sligo

08/07/2017 Cork

08/07/2017 Dart

08/07/2017 Cork

08/07/2017 Tralee

08/07/2017 Cork

08/07/2017 Tralee

08/07/2017 Sligo

08/07/2017 Dart

09/07/2017 Westport & Ballina
09/07/2017 Westport & Ballina
09/07/2017 Dundalk/Drogheda Commuter
09/07/2017 Galway
09/07/2017 Dart

09/07/2017 Limerick
09/07/2017 Belfast
09/07/2017 Cork

09/07/2017 Tralee

09/07/2017 Kerry/Mallow/Cork
09/07/2017 Rosslare
09/07/2017 Belfast
09/07/2017 Westport & Ballina
09/07/2017 Limerick
09/07/2017 Tralee

09/07/2017 Westport & Ballina
09/07/2017 Cork

09/07/2017 Belfast
09/07/2017 Cork

Fares & Ticketing
Station Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Service Disruption
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Timetabling

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Website

Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Staff Issues

Antisocial Behaviour

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Staff Issues
Website
Onboard Issues
Fares & Ticketing
Website

Fares & Ticketing

On-Line Tickets

Noise

Complete Savings
Ticket Prices

On-Line Tickets
Unused Tickets

DSP Free Travel Passes
Announcements

Seat Reservation

Bus Transfers

Seat Reservation
Booking Office Issues
Unused Tickets

Fare Structures
Unable to Book Tickets
On-Line Tickets

DSP Free Travel Passes
Student Tickets
On-Line Tickets
On-Line Tickets
Student Tickets
Connections

On-Line Tickets
On-Line Tickets
Crowding

Ticket Prices

Student Tickets

TVMs

No Confirmation Email
On-Line Tickets

Lost Property

Seat Reservation
Announcements
Timekeeping

Train Failure

On-Line Tickets
Timekeeping

On-Line Tickets
Incorrect Information
Crowding
Timekeeping
Timekeeping

On-Line Tickets
Timekeeping

On-Line Tickets

Ticket Prices

Catering Staff Issues
Disorderly Passengers
Fare Structures
Announcements
Lost/Mislaid Tickets
Seat Reservation
Unhelpful/Rude Staff
Unable to Book Tickets
Seat Reservation
On-Line Tickets
Unable to Book Tickets
On-Line Tickets



09/07/2017 Limerick
09/07/2017 Cork
09/07/2017 Limerick
10/07/2017 Dart
10/07/2017 Cork
10/07/2017 Limerick
10/07/2017 Limerick
10/07/2017 Cork
10/07/2017 Limerick
10/07/2017 Dart
10/07/2017 Sligo

10/07/2017 Portlaoise/Kildare/Newbridge Commuter

10/07/2017 Dart
10/07/2017 Galway
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Galway
10/07/2017 Limerick
10/07/2017 Belfast
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Dundalk/Drogheda Commuter
10/07/2017 Dundalk/Drogheda Commuter
10/07/2017 Cork
10/07/2017 Belfast
10/07/2017
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Tralee
10/07/2017 Limerick
10/07/2017 Cork
10/07/2017 Limerick
10/07/2017
10/07/2017 Cork
10/07/2017 Tralee
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Galway
10/07/2017 Tralee
10/07/2017 Sligo
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Tralee
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Dart
10/07/2017 Cork
10/07/2017 Dart
10/07/2017 Tralee
10/07/2017 Dart
10/07/2017 Dart
10/07/2017 Westport & Ballina
10/07/2017 Dart
10/07/2017 Galway
10/07/2017 Tralee
10/07/2017 Cork

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Station Issues
Service Disruption
Service Disruption
Website

Fares & Ticketing
Station Issues
Onboard Issues
Station Issues
Station Issues
Onboard Issues
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Staff Issues
Timetabling
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Website

Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Website

Antisocial Behaviour

Onboard Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Station Issues
Service Disruption
Station Issues

Antisocial Behaviour

Staff Issues
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing

Student Tickets

Seat Reservation
On-Line Tickets

Early Departures
Booking Office Issues
Signal Fault

Signal Fault

No Confirmation Email
Student Tickets
Bicycles

Crowding

TVMs

TVMs

Crowding

Wi Fi

Train Failure
Timekeeping

Train Failure

Train Failure

Train Failure

Train Failure
Lifts/Elevators
Unhelpful/Rude Staff
Connections

Train Failure

Unused Tickets

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Train Failure

Train Failure
Crowding

Train Failure
Timekeeping

Train Failure

Train Failure

Unable to Book Tickets
Disorderly Passengers
Seat Reservation
Crowding

Ticket Prices

Train Failure

Train Failure

Train Failure

Leap Cards

Ticket Prices
Lifts/Elevators
Timekeeping
Lifts/Elevators
Vandalism
Unhelpful/Rude Staff
Lifts/Elevators

Seat Reservation
Toilets

On-Line Tickets



10/07/2017 Limerick
10/07/2017 Cork
10/07/2017 Sligo
10/07/2017 Sligo
10/07/2017 Cork
10/07/2017 Cork
10/07/2017 Belfast

10/07/2017 Portlaoise/Kildare/Newbridge Commuter

10/07/2017 Dart
10/07/2017 Dundalk/Drogheda Commuter

10/07/2017 Longford/M3Parkway/Maynooth Commuter
10/07/2017 Longford/M3Parkway/Maynooth Commuter

10/07/2017 Cork
10/07/2017 Westport & Ballina
10/07/2017 Dart
10/07/2017 Dart
10/07/2017 Cork
10/07/2017 Cork
11/07/2017 Dart
11/07/2017 Rosslare
11/07/2017 Westport & Ballina
11/07/2017 Cork
11/07/2017 Tralee
11/07/2017 Portlaoise Kildare Commuter
11/07/2017 Cork
11/07/2017
11/07/2017
11/07/2017 Sligo
11/07/2017 Dundalk/Drogheda Commuter
11/07/2017
11/07/2017 Tralee
11/07/2017
11/07/2017 Tralee
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Cork
11/07/2017
11/07/2017 Cork
11/07/2017
11/07/2017 Tralee
11/07/2017
11/07/2017 Tralee
11/07/2017
11/07/2017
11/07/2017
11/07/2017
11/07/2017 Cork
11/07/2017
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Tralee
11/07/2017
11/07/2017
11/07/2017 Tralee
11/07/2017 Cork
11/07/2017
11/07/2017 Limerick
11/07/2017 Tralee

Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Station Issues
Website

Onboard Issues
Station Issues
Station Issues
Fares & Ticketing
Website

Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Website

Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Website

Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption

Train Failure

DSP Free Travel Passes
Train Failure

Train Failure

Seat Reservation
Train Failure

Fare Structures
Ticket Prices
Lifts/Elevators
Announcements
Announcements
Incorrect Information
Unable to Book Tickets
Cleanliness
Lifts/Elevators
Lifts/Elevators

Ticket Prices

Unable to Book Tickets
Leap Cards
Cleanliness

Incorrect Information
Unused Tickets
Ticket Prices
Crowding

Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Cleanliness

Train Failure

Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Train Failure

Incident on Line
Train Failure

1st Class Issues

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Student Tickets
Incident on Line
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Incident on Line
Train Failure



11/07/2017 Tralee
11/07/2017
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Rosslare
11/07/2017 Portlaoise Kildare Commuter
11/07/2017 Tralee
11/07/2017 Cork
11/07/2017 Belfast
11/07/2017 Cork
11/07/2017 Waterford
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Tralee
11/07/2017 Limerick
11/07/2017 Limerick
11/07/2017 Longford/M3Parkway/Maynooth Commuter
11/07/2017 Dundalk/Drogheda Commuter
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Cork
11/07/2017 Galway
11/07/2017 Sligo
11/07/2017 Cork
11/07/2017 Longford/M3Parkway/Maynooth Commuter
11/07/2017 Cork
11/07/2017 Cork
12/07/2017 Dart
12/07/2017 Galway
12/07/2017 Cork
12/07/2017 Westport & Ballina
12/07/2017
12/07/2017
12/07/2017
12/07/2017
12/07/2017 Tralee
12/07/2017
12/07/2017
12/07/2017
12/07/2017
12/07/2017 Sligo
12/07/2017
12/07/2017
12/07/2017
12/07/2017 Limerick
12/07/2017
12/07/2017
12/07/2017
12/07/2017 Cork
12/07/2017
12/07/2017
12/07/2017
12/07/2017
12/07/2017 Cork
12/07/2017
12/07/2017

Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Website

Fares & Ticketing
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Timetabling

Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption

Train Failure
Train Failure
Train Failure
Toilets
Crowding
Crowding
Incident on Line
On-Line Tickets
On-Line Tickets
On-Line Tickets
Seat Reservation
Timekeeping
Unable to Book Tickets
DSP Free Travel Passes
Seat Reservation
Unable to Book Tickets
On-Line Tickets
Student Tickets
Crowding
Alcohol/Smoking Policy
On-Line Tickets
Train Failure
On-Line Tickets
On-Line Tickets
Fare Structures
On-Line Tickets
Station Facilities
Timetable Suggestions
On-Line Tickets
Bicycle Spaces
Cleanliness
On-Line Tickets
On-Line Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
Train Failure
Train Failure
Train Failure
On-Line Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure



12/07/2017 Galway

12/07/2017 Portlaoise/Kildare/Newbridge Commuter
12/07/2017 Sligo

12/07/2017 Tralee

12/07/2017 Longford/M3Parkway/Maynooth Commuter
12/07/2017 Tralee

12/07/2017 Sligo

12/07/2017 Cork

12/07/2017 Limerick

12/07/2017 Sligo

12/07/2017 Cork

12/07/2017 Galway

12/07/2017 Belfast

12/07/2017 Limerick

12/07/2017 Cork

12/07/2017 Limerick

12/07/2017 Tralee

12/07/2017 Cork

12/07/2017 Tralee

12/07/2017 Tralee

12/07/2017 Tralee

12/07/2017 Galway

12/07/2017 Tralee

12/07/2017 Tralee

12/07/2017 Cork

12/07/2017 Cork

12/07/2017 Longford/M3Parkway/Maynooth Commuter
12/07/2017 Limerick

12/07/2017 Cork

12/07/2017 Dart

12/07/2017 Portlaoise Kildare Commuter
12/07/2017 Belfast

12/07/2017 Cork

12/07/2017 Galway

12/07/2017 Cork

12/07/2017 Cork

12/07/2017 Dart

12/07/2017 Tralee

12/07/2017 Dart

12/07/2017 Cork

12/07/2017 Cork

12/07/2017 Cork

12/07/2017 Tralee

12/07/2017 Portlaoise Kildare Commuter
12/07/2017 Dundalk/Drogheda Commuter
13/07/2017 Portlaoise Kildare Commuter
13/07/2017 Westport & Ballina
13/07/2017 Cork

13/07/2017 Cork

13/07/2017 Dundalk/Drogheda Commuter
13/07/2017 Cork

13/07/2017

13/07/2017 Cork

13/07/2017 Dart

13/07/2017

13/07/2017

13/07/2017 Cork

13/07/2017 Limerick

Onboard Issues
Station Issues
Timetabling
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Website

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Timetabling
Service Disruption
Service Disruption
Service Disruption
Website

Service Disruption
Service Disruption
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Station Issues
Fares & Ticketing
Service Disruption
Website

Fares & Ticketing
Onboard Issues
Station Issues
Onboard Issues

Antisocial Behaviour

Station Issues
Fares & Ticketing
Website

Fares & Ticketing

Antisocial Behaviour

Website

Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption

Catering

Noise

Timetable Changes
Train Failure

Lost Property

Train Failure

Fare Structures

Train Failure

Train Failure

Fare Structures

Train Failure

No Confirmation Email
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Timetable Suggestions
Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Train Failure

Train Failure

1st Class Issues

Fare Structures

Early Departures

Fare Structures

Train Failure

Fare Structures

Fare Structures

Fare Structures
Timekeeping

Union Dispute

Unused Tickets

Train Failure

Incorrect Information
On-Line Tickets
Timekeeping

Unable to Book Tickets
Ticket Prices

Lost Property
Incorrect Information
Lost Property
Disorderly Passengers
Noise

On-Line Tickets
Unable to Book Tickets
On-Line Tickets
Disorderly Passengers
Unable to Book Tickets
Train Failure

Train Failure

Doors

Train Failure

Train Failure

Train Failure

Train Failure



13/07/2017

13/07/2017

13/07/2017

13/07/2017

13/07/2017 Cork

13/07/2017 Cork

13/07/2017 Portlaoise Kildare Commuter
13/07/2017

13/07/2017

13/07/2017

13/07/2017

13/07/2017 Dart

13/07/2017

13/07/2017

13/07/2017

13/07/2017

13/07/2017

13/07/2017 Cork

13/07/2017

13/07/2017

13/07/2017 Cork

13/07/2017

13/07/2017

13/07/2017

13/07/2017

13/07/2017

13/07/2017 Dart

13/07/2017

13/07/2017

13/07/2017

13/07/2017 Westport & Ballina
13/07/2017 Waterford
13/07/2017 Limerick
13/07/2017 Belfast
13/07/2017 Rosslare
13/07/2017 Dart

13/07/2017 Rosslare
13/07/2017 Cork

13/07/2017 Limerick
13/07/2017 Cork

13/07/2017 Dart

13/07/2017 Dart

13/07/2017 Tralee
13/07/2017 Westport & Ballina
13/07/2017 Dart

13/07/2017 Longford/M3Parkway/Maynooth Commuter
14/07/2017 Dundalk/Drogheda Commuter
14/07/2017 Galway
14/07/2017 Galway
14/07/2017 Waterford
14/07/2017 Longford/M3Parkway/Maynooth Commuter
14/07/2017 Waterford
14/07/2017 Cork

14/07/2017 Cork

14/07/2017 Cork

14/07/2017

14/07/2017

14/07/2017

Service Disruption
Service Disruption
Service Disruption
Service Disruption

Antisocial Behaviour

Service Disruption
Staff Issues

Service Disruption
Service Disruption
Service Disruption
Service Disruption

Antisocial Behaviour

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Staff Issues
Onboard Issues
Website

Station Issues
Onboard Issues
Station Issues
Staff Issues

Antisocial Behaviour

Onboard Issues
Station Issues
Station Issues
Onboard Issues
Station Issues
Station Issues
Website

Antisocial Behaviour

Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption

Train Failure

Train Failure

Train Failure

Train Failure
Disorderly Passengers
Train Failure
Unhelpful/Rude Staff
Train Failure

Train Failure

Train Failure

Train Failure
Disorderly Passengers
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Unused Tickets

Train Failure

Train Failure

Bicycle Spaces

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Station Facilities
Train Failure

Train Failure

Train Failure

On-Line Tickets

Seat Reservation
On-Line Tickets
Cleanliness

On-Line Tickets
TVMs

On-Line Tickets
On-Line Tickets
Unhelpful/Rude Staff
1st Class Issues
Unable to Book Tickets
Lifts/Elevators

Seat Reservation

Car Parks
Unhelpful/Rude Staff
Vandalism

Lost Property

Station Facilities
Station Facilities
Crowding
Lifts/Elevators

TVMs

Unable to Book Tickets
Theft

On-Line Tickets

Train Failure

Unused Tickets

Train Failure



14/07/2017
14/07/2017
14/07/2017 Limerick
14/07/2017
14/07/2017 Cork
14/07/2017 Tralee
14/07/2017
14/07/2017
14/07/2017 Cork
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017 Sligo
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017 Galway
14/07/2017
14/07/2017
14/07/2017
14/07/2017 Cork
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017
14/07/2017 Tralee
14/07/2017 Sligo
14/07/2017 Tralee
14/07/2017 Cork
14/07/2017 Cork
14/07/2017 Westport & Ballina
14/07/2017 Galway
14/07/2017 Westport & Ballina
14/07/2017 Cork
14/07/2017 Galway
14/07/2017 Cork
14/07/2017 Sligo

14/07/2017 Longford/M3Parkway/Maynooth Commuter

14/07/2017 Cork

14/07/2017 Dart

14/07/2017 Dart

14/07/2017 Waterford
14/07/2017 Cork

14/07/2017 Westport & Ballina
14/07/2017 Dart

14/07/2017 Tralee
15/07/2017 Westport & Ballina
15/07/2017 Westport & Ballina
15/07/2017 Tralee
15/07/2017 Westport & Ballina
15/07/2017 Galway

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption

Antisocial Behaviour

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Fares & Ticketing

Antisocial Behaviour

Service Disruption

Antisocial Behaviour
Antisocial Behaviour

Fares & Ticketing
Onboard Issues
Website

Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues

Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
On-Line Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Lost Property
Train Failure
Train Failure
Train Failure

Disorderly Passengers

Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Crowding
Unused Tickets

Disorderly Passengers

Train Failure

Disorderly Passengers
Disorderly Passengers

On-Line Tickets
Catering

Unable to Book Tickets

On-Line Tickets
Seat Reservation
Heat / AC
On-Line Tickets
TVMs
Timekeeping
Lost Property

DSP Free Travel Passes

Crowding

TVMs

RPU Fines
Crowding
Crowding
Crowding

Fare Structures
Seat Reservation



15/07/2017 Belfast
15/07/2017 Galway
15/07/2017 Galway
15/07/2017 Sligo

15/07/2017 Longford/M3Parkway/Maynooth Commuter

15/07/2017 Cork

15/07/2017 Cork

15/07/2017 Cork

15/07/2017 Galway
15/07/2017 Cork

15/07/2017 Cork Cobh Midleton
15/07/2017 Westport & Ballina
15/07/2017 Limerick
15/07/2017 Tralee
15/07/2017 Tralee
15/07/2017 Belfast
15/07/2017 Cork

15/07/2017 Westport & Ballina
15/07/2017 Limerick
15/07/2017 Cork

15/07/2017 Tralee
15/07/2017 Limerick
15/07/2017 Portlaoise Kildare Commuter
15/07/2017 Waterford
16/07/2017 Waterford
16/07/2017 Waterford
16/07/2017 Belfast
16/07/2017 Dart

16/07/2017 Cork

16/07/2017 Belfast
16/07/2017 Dart

16/07/2017 Limerick
16/07/2017 Cork

16/07/2017 Cork

16/07/2017 Cork

16/07/2017 Galway
16/07/2017 Cork

16/07/2017 Tralee
16/07/2017 Rosslare
16/07/2017 Belfast
16/07/2017 Cork

16/07/2017 Cork

17/07/2017 Dart

17/07/2017 Limerick
17/07/2017 Rosslare
17/07/2017 Galway
17/07/2017 Cork

17/07/2017 Tralee
17/07/2017 Cork

17/07/2017 Belfast
17/07/2017 Westport & Ballina
17/07/2017 Cork

17/07/2017 Cork

17/07/2017 Galway
17/07/2017 Waterford
17/07/2017 Galway
17/07/2017 Tralee
17/07/2017 Portlaoise Kildare Commuter

Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Website

Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Timetabling
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Service Disruption
Staff Issues

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Website

Service Disruption
Service Disruption

Antisocial Behaviour

Staff Issues
Onboard Issues
Service Disruption
Station Issues

Seat Reservation
Seat Reservation
Seat Reservation
Seat Reservation
Bicycles

Unable to Book Tickets
Station Facilities
On-Line Tickets
Student Tickets
DSP Free Travel Passes
Station Condition
TVMs

On-Line Tickets
On-Line Tickets
Train Failure
On-Line Tickets
Lifts/Elevators
On-Line Tickets
Student Tickets
On-Line Tickets
On-Line Tickets
Unused Tickets
TVMs

Station Facilities
Fare Structures
On-Line Tickets
Ticket Prices
Station Condition
Connections

1st Class Issues
Lifts/Elevators
On-Line Tickets
Seat Reservation
On-Line Tickets
Unable to Book Tickets
Unused Tickets
On-Line Tickets
Lost/Mislaid Tickets
Station Facilities
Unused Tickets
Train Failure

Fare Structures
TVMs

Signal Fault
Positive

Student Tickets
On-Line Tickets
Seat Reservation
Train Failure

1st Class Issues
Unable to Book Tickets
Train Failure

Train Failure
Disorderly Passengers
Positive

Crowding

Train Failure

TVMs



17/07/2017 Galway
17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Cork

17/07/2017 Rosslare
17/07/2017 Tralee
17/07/2017 Cork

17/07/2017 Sligo

17/07/2017 Waterford
17/07/2017 Cork

17/07/2017 Tralee
17/07/2017 Cork

17/07/2017 Belfast
17/07/2017 Cork

17/07/2017 Cork

17/07/2017 Longford/M3Parkway/Maynooth Commuter
17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Limerick
17/07/2017 Cork

17/07/2017 Portlaoise Kildare Commuter
17/07/2017 Cork

17/07/2017 Cork

17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Waterford
17/07/2017 Tralee
17/07/2017 Cork

17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Westport & Ballina
17/07/2017 Cork

17/07/2017 Westport & Ballina
17/07/2017 Cork

17/07/2017 Cork

17/07/2017 Cork

17/07/2017 Cork

17/07/2017 Limerick
17/07/2017 Cork

17/07/2017 Westport & Ballina
17/07/2017 Galway
17/07/2017 Tralee
17/07/2017 Tralee
17/07/2017 Westport & Ballina
17/07/2017 Cork

17/07/2017 Longford/M3Parkway/Maynooth Commuter
17/07/2017 Dart

17/07/2017 Westport & Ballina
17/07/2017 Limerick
17/07/2017 Westport & Ballina
17/07/2017 Cork

17/07/2017 Waterford
17/07/2017 Cork

17/07/2017 Galway
17/07/2017 Dart

Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues

Antisocial Behaviour

Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues

On-Line Tickets
Train Failure
Train Failure
Train Failure
Disability Issues
Train Failure
Train Failure
Ticket Prices
Fare Structures
Train Failure
Train Failure
Fare Structures
Train Failure
Train Failure
Fare Structures
Fare Structures
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Ticket Prices
Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
Train Failure
Train Failure
Train Failure
Train Failure
RPU Fines
Unused Tickets
Train Failure
Unused Tickets
Train Failure
Train Failure
Train Failure
Seat Reservation
Train Failure
Train Failure
Fare Structures
Cleanliness
Train Failure
Seat Reservation
Unused Tickets
Seat Reservation
Heat / AC
Disorderly Passengers
Lost/Mislaid Tickets
Student Tickets
Unable to Book Tickets
DSP Free Travel Passes
Crowding
Unused Tickets
On-Line Tickets
Noise



18/07/2017 Dart

18/07/2017 Portlaoise Kildare Commuter
18/07/2017 Cork

18/07/2017 Dundalk/Drogheda Commuter
18/07/2017 Longford/M3Parkway/Maynooth Commuter
18/07/2017 Sligo

18/07/2017 Galway

18/07/2017 Tralee

18/07/2017 Dundalk/Drogheda Commuter
18/07/2017 Cork

18/07/2017 Galway

18/07/2017 Westport & Ballina
18/07/2017 Tralee

18/07/2017 Cork

18/07/2017 Tralee

18/07/2017 Dart

18/07/2017 Limerick

18/07/2017 Limerick

18/07/2017 Cork

18/07/2017 Rosslare

18/07/2017 Sligo

18/07/2017 Dundalk/Drogheda Commuter
18/07/2017 Longford/M3Parkway/Maynooth Commuter
18/07/2017 Rosslare

18/07/2017 Dart

18/07/2017 Cork

18/07/2017 Waterford

18/07/2017 Cork

18/07/2017 Dart

18/07/2017 Westport & Ballina
18/07/2017 Cork

18/07/2017 Sligo

18/07/2017 Cork

18/07/2017 Tralee

18/07/2017 Dart

18/07/2017 Sligo

18/07/2017 Cork

18/07/2017 Cork

18/07/2017 Limerick

18/07/2017 Tralee

18/07/2017 Cork

18/07/2017 Longford/M3Parkway/Maynooth Commuter
18/07/2017 Cork

18/07/2017 Waterford

18/07/2017 Dart

18/07/2017 Cork

18/07/2017 Waterford

19/07/2017 Cork

19/07/2017 Westport & Ballina
19/07/2017 Cork

19/07/2017 Sligo

19/07/2017

19/07/2017 Sligo

19/07/2017

19/07/2017

19/07/2017 Waterford

19/07/2017

19/07/2017 Cork

Onboard Issues
Station Issues
Website

Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Staff Issues
Onboard Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Timetabling

Fares & Ticketing
Staff Issues
Station Issues
Service Disruption
Antisocial Behaviour
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Website

Onboard Issues
Website

Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption

Heat / AC

Station Condition

No Confirmation Email
Heat / AC

Barriers

Unused Tickets

DSP Free Travel Passes
Unused Tickets
Special Events
On-Line Tickets
Unused Tickets
Crowding

Seat Reservation
Positive

Crowding

Positive

Crowding

Ticket Prices

Positive

Timetable Suggestions
On-Line Tickets
Unhelpful/Rude Staff
Car Parks
Timekeeping
Disorderly Passengers
Heat / AC

Seat Reservation

RPU Fines

Leap Cards

Seat Reservation

1st Class Issues
Bicycle Spaces

Train Failure

Unable to Book Tickets
Heat / AC

Unable to Book Tickets
On-Line Tickets

Seat Reservation
Timekeeping

Bus Transfers

Fare Structures

Car Parks

Student Tickets
On-Line Tickets
Disorderly Passengers
On-Line Tickets
Bicycle Spaces
On-Line Tickets

Doors

On-Line Tickets
Crowding

Train Failure
Crowding

Train Failure

Train Failure
Timekeeping

Unused Tickets

Train Failure



19/07/2017 Sligo
19/07/2017
19/07/2017 Waterford
19/07/2017

19/07/2017 Longford/M3Parkway/Maynooth Commuter

19/07/2017
19/07/2017 Galway
19/07/2017
19/07/2017
19/07/2017
19/07/2017 Rosslare
19/07/2017
19/07/2017
19/07/2017
19/07/2017
19/07/2017 Sligo
19/07/2017
19/07/2017
19/07/2017
19/07/2017 Cork
19/07/2017 Dart
19/07/2017
19/07/2017
19/07/2017
19/07/2017
19/07/2017 Dart
19/07/2017
19/07/2017 Belfast

19/07/2017 Westport & Ballina

19/07/2017
19/07/2017
19/07/2017 Limerick
19/07/2017
19/07/2017
19/07/2017
19/07/2017
19/07/2017 Cork
19/07/2017 Galway
19/07/2017 Dart
19/07/2017 Cork
19/07/2017 Sligo
19/07/2017 Belfast
19/07/2017 Belfast
19/07/2017 Cork
19/07/2017 Cork
19/07/2017 Belfast
19/07/2017 Galway
19/07/2017 Dart
19/07/2017 Cork
19/07/2017 Cork
19/07/2017 Cork
19/07/2017 Cork
19/07/2017 Dart
19/07/2017 Galway

19/07/2017 Longford/M3Parkway/Maynooth Commuter

19/07/2017 Cork
19/07/2017 Cork
19/07/2017 Cork

Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Station Issues
Service Disruption
Service Disruption
Onboard Issues
Timetabling

Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Station Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Crowding

Train Failure
Timekeeping
On-Line Tickets
Crowding

Train Failure
On-Line Tickets
Train Failure
Train Failure
DSP Free Travel Passes
DSP Free Travel Passes
Train Failure
Train Failure
Bus Transfers
Train Failure
Crowding

Train Failure
Train Failure
Train Failure
Train Failure
Announcements
Train Failure
Train Failure
Train Failure
Train Failure

Disability Assistance/Ramps

Unused Tickets
Car Parks
On-Line Tickets
Unused Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Crowding

Seat Reservation
Bicycles

Train Failure
Union Dispute
Seat Reservation
Connections
On-Line Tickets
Train Failure
On-Line Tickets
On-Line Tickets
Bicycle Spaces
Unhelpful/Rude Staff
Train Failure
Timekeeping
Train Failure
Station Facilities
On-Line Tickets
Timekeeping
On-Line Tickets
On-Line Tickets
Unused Tickets



19/07/2017 Waterford

19/07/2017 Longford/M3Parkway/Maynooth Commuter

19/07/2017 Westport & Ballina
19/07/2017 Belfast
19/07/2017 Limerick
19/07/2017 Limerick
19/07/2017 Galway
19/07/2017 Waterford
19/07/2017 Westport & Ballina
20/07/2017 Waterford
20/07/2017 Galway
20/07/2017 Belfast
20/07/2017 Waterford
20/07/2017 Waterford
20/07/2017 Waterford
20/07/2017

20/07/2017

20/07/2017 Belfast
20/07/2017

20/07/2017

20/07/2017 Dundalk/Drogheda Commuter
20/07/2017 Galway
20/07/2017

20/07/2017 Belfast
20/07/2017

20/07/2017 Tralee
20/07/2017 Westport & Ballina
20/07/2017

20/07/2017 Waterford
20/07/2017 Westport & Ballina
20/07/2017

20/07/2017 Cork

20/07/2017 Longford/M3Parkway/Maynooth Commuter

20/07/2017

20/07/2017 Cork

20/07/2017 Tralee

20/07/2017 Belfast

20/07/2017 Galway

20/07/2017

20/07/2017 Rosslare

20/07/2017

20/07/2017 Tralee

20/07/2017

20/07/2017

20/07/2017

20/07/2017 Belfast

20/07/2017 Galway

20/07/2017 Dundalk/Drogheda Commuter
20/07/2017 Dart

20/07/2017 Portlaoise Kildare Commuter
20/07/2017 Tralee

20/07/2017 Limerick

20/07/2017 Waterford

20/07/2017 Waterford

20/07/2017 Tralee

20/07/2017 Dart

20/07/2017 Cork

20/07/2017 Dundalk/Drogheda Commuter

Station Issues
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Website

Fares & Ticketing
Timetabling

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Station Issues
Service Disruption
Onboard Issues
Staff Issues
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Staff Issues
Website

Station Issues
Onboard Issues
Timetabling

Station Facilities

Disability Assistance/Ramps

Bicycle Spaces
Catering

Seat Reservation
Heat / AC

On-Line Tickets
Bicycle Spaces
Toilets

Train Failure

No Confirmation Email
On-Line Tickets
Timetable Suggestions
Unused Tickets
Family Tickets

Seat Reservation
Train Failure

Train Failure

1st Class Issues

Train Failure

RPU Fines

Fare Structures

Heat / AC

Train Failure

Unused Tickets

Train Failure

Unused Tickets

Train Failure

Bicycle Spaces

Seat Reservation
Train Failure

Ticket Prices

TVMs

Train Failure
Cleanliness
Unhelpful/Rude Staff
Train Failure

On-Line Tickets

Train Failure

Seat Reservation
Unused Tickets

Train Failure

Train Failure

Train Failure

Train Failure

On-Line Tickets
Crowding
Timekeeping
Timekeeping

Station Facilities
Toilets

DSP Free Travel Passes
Unused Tickets
Unhelpful/Rude Staff
Unable to Book Tickets
Lifts/Elevators

Seat Reservation
Connections



20/07/2017 Waterford
20/07/2017 Galway
21/07/2017 Galway
21/07/2017 Rosslare
21/07/2017 Cork
21/07/2017 Cork
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017
21/07/2017
21/07/2017
21/07/2017 Tralee
21/07/2017 Cork
21/07/2017 Tralee
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017 Tralee
21/07/2017
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017 Tralee
21/07/2017 Tralee
21/07/2017 Limerick
21/07/2017 Cork
21/07/2017
21/07/2017
21/07/2017 Limerick
21/07/2017 Cork
21/07/2017 Cork
21/07/2017 Cork
21/07/2017 Cork
21/07/2017 Tralee
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017 Cork
21/07/2017
21/07/2017 Cork
21/07/2017 Cork
21/07/2017 Tralee
21/07/2017 Cork
21/07/2017 Cork
21/07/2017 Cork
21/07/2017 Cork
21/07/2017
21/07/2017
21/07/2017 Cork
21/07/2017 Rosslare

21/07/2017 Newbridge PPT Commuter

21/07/2017 Dart

21/07/2017 Dundalk/Drogheda Commuter

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption

Unused Tickets
On-Line Tickets
On-Line Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
DSP Free Travel Passes
Train Failure
Station Facilities
On-Line Tickets
Leap Cards
Doors
Timekeeping



21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Tralee
21/07/2017 Tralee
21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Sligo

21/07/2017 Cork

21/07/2017 Waterford
21/07/2017 Cork

21/07/2017 Westport & Ballina
21/07/2017 Belfast
21/07/2017 Galway
21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Galway
21/07/2017 Galway
21/07/2017 Limerick
21/07/2017 Westport & Ballina
21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Waterford
21/07/2017 Tralee
21/07/2017 Dundalk/Drogheda Commuter
21/07/2017 Cork

21/07/2017 Dart

21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Tralee
21/07/2017 Cork

21/07/2017

21/07/2017

21/07/2017 Westport & Ballina
21/07/2017 Cork

21/07/2017

21/07/2017

21/07/2017

21/07/2017 Cork

21/07/2017 Cork

21/07/2017

21/07/2017 Cork

21/07/2017

21/07/2017

21/07/2017 Cork

21/07/2017 Tralee
21/07/2017 Cork

21/07/2017 Longford/M3Parkway/Maynooth Commuter
21/07/2017 Limerick
21/07/2017 Galway
21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Cork

21/07/2017 Galway
21/07/2017 Portlaoise Kildare Commuter
21/07/2017 Cork

21/07/2017 Tralee

Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Website

Service Disruption
Website

Service Disruption
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Station Issues
Fares & Ticketing
Website

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Staff Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Timetabling

Seat Reservation
Train Failure
On-Line Tickets
Train Failure

Train Failure
Cleanliness

Train Failure
Unable to Book Tickets
Train Failure
Unable to Book Tickets
Train Failure
On-Line Tickets
On-Line Tickets
Station Facilities
Ticket Prices
Unused Tickets
On-Line Tickets
Crowding

Train Failure

TVMs

Train Failure

Lost Property

Seat Reservation
Train Failure

DSP Free Travel Passes
Train Failure
Station Condition
Ticket Prices
Unable to Book Tickets
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Unused Tickets
Train Failure

Lost Property

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Student Tickets
Catering Staff Issues
Train Failure
Announcements
Ticket Prices

Heat / AC

On-Line Tickets
Seat Reservation
Ticket Prices
Lost/Mislaid Tickets
TVMs

Fare Structures
Connections



22/07/2017 Cork

22/07/2017 Longford/M3Parkway/Maynooth Commuter
22/07/2017 Cork

22/07/2017 Newbridge PPT Commuter
22/07/2017 Cork Cobh Midleton
22/07/2017 Waterford

22/07/2017 Cork

22/07/2017 Cork

22/07/2017 Cork

22/07/2017 Cork

22/07/2017 Cork

22/07/2017 Cork

22/07/2017 Cork

22/07/2017 Longford/M3Parkway/Maynooth Commuter
23/07/2017 Cork

23/07/2017 Westport & Ballina
23/07/2017 Rosslare

23/07/2017 Portlaoise Kildare Commuter
23/07/2017 Cork

23/07/2017 Portlaoise Kildare Commuter
23/07/2017 Cork

23/07/2017 Cork

23/07/2017 Cork

23/07/2017 Sligo

23/07/2017 Cork

23/07/2017 Dart

23/07/2017 Limerick

23/07/2017 Dart

23/07/2017 Dart

23/07/2017 Galway

23/07/2017 Cork

23/07/2017 Cork

23/07/2017 Waterford

23/07/2017 Rosslare

23/07/2017 Westport & Ballina
23/07/2017 Cork

24/07/2017 Waterford

24/07/2017 Galway

24/07/2017 Galway

24/07/2017 Cork

24/07/2017 Sligo

24/07/2017 Limerick Ballybrophy
24/07/2017

24/07/2017

24/07/2017 Westport & Ballina
24/07/2017

24/07/2017 Dundalk/Drogheda Commuter
24/07/2017 Limerick

24/07/2017

24/07/2017 Waterford

24/07/2017 Cork

24/07/2017

24/07/2017 Cork

24/07/2017

24/07/2017 Longford/M3Parkway/Maynooth Commuter
24/07/2017

24/07/2017

24/07/2017 Cork

Fares & Ticketing
Service Disruption
Fares & Ticketing
Timetabling
Timetabling

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Station Issues
Fares & Ticketing
Fares & Ticketing
Staff Issues

Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Staff Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Timetabling
Station Issues
Station Issues
Fares & Ticketing
Onboard Issues
Staff Issues

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Timetabling
Station Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Website

Service Disruption
Website

Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Onboard Issues

Unused Tickets
Timekeeping
On-Line Tickets
Connections
Timetable Suggestions
Lost/Mislaid Tickets
DSP Free Travel Passes
Ticket Prices
On-Line Tickets
On-Line Tickets

Bus Transfers
On-Line Tickets
On-Line Tickets
Timekeeping
Station Facilities
Ticket Prices
On-Line Tickets
Unhelpful/Rude Staff
On-Line Tickets
TVMs

Bicycle Spaces
On-Line Tickets
On-Line Tickets
On-Line Tickets
Seat Reservation
Positive

Seat Reservation
Lost Property

Child Fares

Bicycle Spaces

Seat Reservation
Connections

TVMs

Booking Office Issues
Unused Tickets
Catering

Positive

On-Line Tickets
Annual Tickets
Cleanliness
Crowding
Timetable Suggestions
Car Parks

On-Line Tickets
Crowding

Train Failure
Timekeeping

Train Failure

Train Failure

Seat Reservation
Special Events
Train Failure
Complete Savings
Train Failure
Crowding

Train Failure

Train Failure

Seat Reservation



24/07/2017 Cork
24/07/2017 Cork
24/07/2017
24/07/2017
24/07/2017
24/07/2017 Tralee
24/07/2017
24/07/2017 Longford/M3Parkway/Maynooth Commuter
24/07/2017
24/07/2017
24/07/2017 Cork
24/07/2017 Sligo
24/07/2017
24/07/2017
24/07/2017 Cork
24/07/2017
24/07/2017 Sligo
24/07/2017
24/07/2017 Cork
24/07/2017
24/07/2017
24/07/2017 Cork
24/07/2017
24/07/2017
24/07/2017
24/07/2017 Tralee
24/07/2017 Cork
24/07/2017
24/07/2017
24/07/2017
24/07/2017 Galway
24/07/2017 Cork
24/07/2017 Belfast
24/07/2017 Westport & Ballina
24/07/2017 Waterford
24/07/2017 Westport & Ballina
24/07/2017 Cork
24/07/2017 Tralee
24/07/2017 Galway
24/07/2017 Belfast
24/07/2017 Sligo
24/07/2017 Portlaoise Kildare Commuter
24/07/2017 Cork
24/07/2017 Dart
24/07/2017 Dart
24/07/2017 Waterford
24/07/2017 Rosslare
24/07/2017 Cork
24/07/2017 Sligo
24/07/2017 Tralee
24/07/2017 Limerick
24/07/2017 Cork
24/07/2017 Dart
24/07/2017 Cork
24/07/2017 Galway
24/07/2017 Belfast
24/07/2017 Cork
24/07/2017 Dart

Service Disruption
Timetabling
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Website

Onboard Issues
Fares & Ticketing
Timetabling
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Website

Station Issues
Staff Issues
Service Disruption
Onboard Issues
Website

Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption

Train Failure
Special Event
Train Failure
Train Failure
Train Failure
On-Line Tickets
Train Failure
Crowding
Unused Tickets
Unused Tickets
Ticket Prices
Crowding
Unused Tickets
Train Failure
Train Failure
Train Failure
Unused Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Positive

Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
On-Line Tickets
Ticket Prices
Special Events
Bicycle Spaces
RPU Fines
Special Event
Seat Reservation
Seat Reservation
On-Line Tickets
On-Line Tickets
On-Line Tickets

Unable to Book Tickets

Toilets
Positive

Union Dispute
Crowding

Unable to Book Tickets

On-Line Tickets
Timekeeping

On-Line Tickets
1st Class Issues
Timekeeping

On-Line Tickets
On-Line Tickets
Fare Structures
Unused Tickets
Timekeeping



24/07/2017 Cork
24/07/2017 Cork
24/07/2017 Cork
24/07/2017 Westport & Ballina
24/07/2017 Tralee
24/07/2017 Cork
24/07/2017 Galway
24/07/2017 Westport & Ballina
25/07/2017 Cork
25/07/2017 Cork
25/07/2017 Galway
25/07/2017 Dart
25/07/2017 Cork
25/07/2017 Dart
25/07/2017 Dart
25/07/2017
25/07/2017 Cork
25/07/2017
25/07/2017 Tralee
25/07/2017 Limerick
25/07/2017 Tralee
25/07/2017 Cork
25/07/2017
25/07/2017
25/07/2017
25/07/2017 Galway
25/07/2017
25/07/2017
25/07/2017
25/07/2017
25/07/2017 Tralee
25/07/2017 Cork
25/07/2017
25/07/2017
25/07/2017
25/07/2017 Sligo
25/07/2017
25/07/2017
25/07/2017 Sligo
25/07/2017
25/07/2017
25/07/2017 Cork
25/07/2017 Dart
25/07/2017 Cork
25/07/2017
25/07/2017 Cork
25/07/2017 Cork
25/07/2017
25/07/2017 Dart
25/07/2017 Tralee
25/07/2017 Sligo
25/07/2017 Longford/M3Parkway/Maynooth Commuter
25/07/2017 Cork
25/07/2017 Cork
25/07/2017 Dart
25/07/2017 Tralee
25/07/2017 Sligo
25/07/2017 Belfast

Service Disruption
Fares & Ticketing
Website
Timetabling
Timetabling

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Station Issues
Service Disruption
Website

Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Website

Service Disruption
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Station Issues
Staff Issues

Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Antisocial Behaviour
Onboard Issues
Onboard Issues
Onboard Issues
Timetabling

Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues

Train Failure
Promotional Offers
Unable to Book Tickets
Special Event
Connections

Unused Tickets

Seat Reservation

DSP Free Travel Passes
On-Line Tickets

1st Class Issues

Child Fares

TVMs

On-Line Tickets
Bicycle Spaces
Lifts/Elevators

Train Failure

Unable to Book Tickets
Train Failure

Train Failure

On-Line Tickets

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

On-Line Tickets

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Train Failure
Disorderly Passengers
Lost/Mislaid Tickets
Unused Tickets

Bus Transfers
Lost/Mislaid Tickets
Unused Tickets
Unused Tickets

Train Failure

Car Parks

Positive

On-Line Tickets

Train Failure

Train Failure

Train Failure

Train Failure
Disorderly Passengers
Crowding

Crowding

Heat / AC

Special Event

RPU Fines

Car Parks

On-Line Tickets
Crowding

1st Class Issues



25/07/2017 Rosslare
25/07/2017 Cork
25/07/2017 Waterford
25/07/2017 Westport & Ballina
25/07/2017 Cork
25/07/2017 Tralee
25/07/2017 Cork
25/07/2017 Belfast
25/07/2017 Dart
25/07/2017 Cork
25/07/2017 Cork
25/07/2017 Limerick
25/07/2017 Limerick
26/07/2017 Dart
26/07/2017 Dart
26/07/2017 Cork
26/07/2017 Tralee
26/07/2017 Cork
26/07/2017 Dart
26/07/2017 Galway
26/07/2017 Rosslare

26/07/2017 Longford/M3Parkway/Maynooth Commuter

26/07/2017 Dart
26/07/2017 Rosslare
26/07/2017
26/07/2017
26/07/2017
26/07/2017 Cork
26/07/2017
26/07/2017 Tralee
26/07/2017 Cork
26/07/2017 Belfast
26/07/2017 Dundalk/Drogheda Commuter
26/07/2017 Tralee
26/07/2017 Limerick
26/07/2017
26/07/2017 Westport & Ballina
26/07/2017
26/07/2017
26/07/2017
26/07/2017 Tralee
26/07/2017
26/07/2017
26/07/2017 Sligo
26/07/2017
26/07/2017 Cork
26/07/2017
26/07/2017
26/07/2017 Tralee
26/07/2017 Cork
26/07/2017
26/07/2017 Cork
26/07/2017
26/07/2017
26/07/2017
26/07/2017
26/07/2017
26/07/2017 Tralee

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Website

Station Issues
Fares & Ticketing
Station Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Staff Issues

Fares & Ticketing

Antisocial Behaviour

Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Onboard Issues
Station Issues
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Timetabling
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Onboard Issues
Station Issues
Service Disruption
Service Disruption

On-Line Tickets

1st Class Issues
Unused Tickets
Catering

Unused Tickets

Seat Reservation
On-Line Tickets
Unable to Book Tickets
Leap Cards

On-Line Tickets
Unused Tickets
Station Facilities
Unable to Book Tickets
Noise

Leap Cards

Car Parks
Timekeeping

Toilets

Leap Cards
Unhelpful/Rude Staff
Ticket Prices
Disorderly Passengers
Leap Cards

Ticket Prices

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Lost Property
Timekeeping

Seat Reservation
Incorrect Information
Doors

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Timetable Suggestions
Train Failure

Seat Reservation
Train Failure

Train Failure

Train Failure

Positive

Train Failure

Unused Tickets

Train Failure

Train Failure

1st Class Issues
TVMs

Train Failure

Train Failure



26/07/2017 Tralee
26/07/2017 Rosslare
26/07/2017
26/07/2017
26/07/2017
26/07/2017
26/07/2017
26/07/2017 Limerick
26/07/2017 Longford/M3Parkway/Maynooth Commuter
26/07/2017 Dart
26/07/2017 Cork
26/07/2017 Cork
26/07/2017 Rosslare
26/07/2017 Cork
26/07/2017 Sligo
26/07/2017 Cork
26/07/2017 Cork
26/07/2017 Cork
26/07/2017 Cork
27/07/2017 Dart
27/07/2017 Galway
27/07/2017 Rosslare
27/07/2017 Rosslare
27/07/2017 Dart
27/07/2017 Longford/M3Parkway/Maynooth Commuter
27/07/2017 Cork
27/07/2017 Dart
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017 Westport & Ballina
27/07/2017
27/07/2017 Tralee
27/07/2017
27/07/2017
27/07/2017 Galway
27/07/2017
27/07/2017
27/07/2017 Cork
27/07/2017
27/07/2017
27/07/2017 Dundalk/Drogheda Commuter
27/07/2017
27/07/2017
27/07/2017 Sligo
27/07/2017
27/07/2017
27/07/2017 Limerick
27/07/2017 Tralee
27/07/2017
27/07/2017 Cork
27/07/2017 Cork
27/07/2017 Tralee
27/07/2017 Cork
27/07/2017
27/07/2017
27/07/2017 Westport & Ballina

Station Issues
Fares & Ticketing
Service Disruption
Service Disruption
Station Issues
Service Disruption
Service Disruption
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Antisocial Behaviour

Website

Website

Onboard Issues
Website

Service Disruption
Station Issues
Station Issues
Station Issues
Station Issues
Onboard Issues
Service Disruption
Service Disruption
Website

Service Disruption
Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Station Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Onboard Issues

Booking Office Issues
Ticket Prices

Train Failure

Train Failure

Car Parks

Train Failure

Train Failure

TVMs

Bicycle Spaces
Alcohol/Smoking Policy
On-Line Tickets
On-Line Tickets
On-Line Tickets
Promotional Offers
Noise

Unable to Book Tickets
Unable to Book Tickets
Doors

Unable to Book Tickets
Timekeeping

TVMs

Barriers

Barriers

Barriers
Announcements

Train Failure
Timekeeping

Unable to Book Tickets
Train Failure

DSP Free Travel Passes
Lifts/Elevators
On-Line Tickets

Train Failure

Train Failure

Train Failure

Unused Tickets
Station Facilities

Train Failure

Train Failure

Train Failure

Train Failure

Union Dispute

Lost Property

Train Failure

Train Failure

DSP Free Travel Passes
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Heat / AC

Train Failure
Crowding



27/07/2017 Cork
27/07/2017 Galway
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017 Cork
27/07/2017
27/07/2017 Cork
27/07/2017 Cork
27/07/2017 Tralee
27/07/2017 Limerick
27/07/2017 Galway
27/07/2017
27/07/2017 Galway
27/07/2017 Cork
27/07/2017
27/07/2017 Cork
27/07/2017
27/07/2017 Tralee
27/07/2017 Dart
27/07/2017 Cork
27/07/2017
27/07/2017 Cork
27/07/2017
27/07/2017 Tralee
27/07/2017 Cork
27/07/2017 Cork
27/07/2017 Rosslare
27/07/2017
27/07/2017
27/07/2017 Rosslare
27/07/2017 Limerick
27/07/2017
27/07/2017 Cork
27/07/2017
27/07/2017
27/07/2017
27/07/2017 Cork
27/07/2017
27/07/2017
27/07/2017 Cork
27/07/2017 Limerick
27/07/2017
27/07/2017 Cork

27/07/2017 Cork Cobh Midleton

27/07/2017 Galway
27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017 Waterford
27/07/2017
27/07/2017

Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Timetabling
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption

On-Line Tickets
On-Line Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Crowding
Timetable Changes
1st Class Issues
Unused Tickets
Train Failure
Train Failure
Lost/Mislaid Tickets
Train Failure
Seat Reservation
Train Failure
Union Dispute
Train Failure
Train Failure
Train Failure
Station Facilities
Crowding

Train Failure

1st Class Issues
Train Failure
Train Failure
Train Failure
Train Failure
Unused Tickets
Lost/Mislaid Tickets
Train Failure
Student Tickets
Train Failure
Train Failure
Train Failure
Child Fares

Seat Reservation
Crowding

Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
Train Failure
Train Failure
Train Failure
Unused Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure



27/07/2017
27/07/2017
27/07/2017
27/07/2017
27/07/2017 Waterford
27/07/2017 Longford/M3Parkway/Maynooth Commuter
27/07/2017 Galway
27/07/2017 Portlaoise Kildare Commuter
27/07/2017 Westport & Ballina
27/07/2017 Belfast
27/07/2017 Cork
27/07/2017 Dart
27/07/2017 Cork
27/07/2017 Dart
27/07/2017 Limerick
28/07/2017 Westport & Ballina
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017 Cork
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017 Cork
28/07/2017
28/07/2017
28/07/2017 Cork
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017 Galway
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017 Galway
28/07/2017 Sligo
28/07/2017
28/07/2017
28/07/2017 Limerick
28/07/2017
28/07/2017
28/07/2017 Waterford
28/07/2017 Waterford
28/07/2017 Waterford
28/07/2017
28/07/2017
28/07/2017
28/07/2017
28/07/2017 Waterford
28/07/2017 Waterford

Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Staff Issues
Onboard Issues
Timetabling

Fares & Ticketing
Station Issues
Website

Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption

Unused Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Crowding

Seat Reservation
TVMs

Seat Reservation
Positive
Crowding

Timetable Suggestions

Ticket Prices

Incorrect Information
Unable to Book Tickets

Ticket Prices
Train Failure
Train Failure
Train Failure

Unhelpful/Rude Staff

Train Failure
1st Class Issues
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Crowding
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Disability Issues
Student Tickets
Train Failure
Train Failure
Train Failure
On-Line Tickets
Crowding
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure



28/07/2017

28/07/2017 Cork

28/07/2017 Longford/M3Parkway/Maynooth Commuter
28/07/2017 Limerick

28/07/2017 Longford/M3Parkway/Maynooth Commuter
28/07/2017 Cork

28/07/2017 Waterford

28/07/2017 Tralee

28/07/2017 Cork

28/07/2017 Galway

28/07/2017 Belfast

28/07/2017 Waterford

28/07/2017 Portlaoise Kildare Commuter
28/07/2017 Cork

28/07/2017 Cork

28/07/2017 Dart

28/07/2017 Galway

28/07/2017 Galway

28/07/2017 Dundalk/Drogheda Commuter
28/07/2017 Cork

28/07/2017 Cork

28/07/2017

28/07/2017

28/07/2017

28/07/2017 Cork

28/07/2017

28/07/2017

28/07/2017 Waterford

28/07/2017 Waterford

28/07/2017

28/07/2017 Cork

28/07/2017

28/07/2017

28/07/2017 Dart

28/07/2017

28/07/2017 Galway

28/07/2017 Cork

28/07/2017

28/07/2017 Cork

28/07/2017 Portlaoise Kildare Commuter
28/07/2017 Rosslare

28/07/2017 Cork

28/07/2017 Cork

29/07/2017 Portlaoise Kildare Commuter
29/07/2017 Limerick

29/07/2017 Cork

29/07/2017 Dart

29/07/2017 Waterford

29/07/2017 Belfast

29/07/2017 Sligo

29/07/2017 Cork

29/07/2017 Tralee

29/07/2017 Cork

29/07/2017 Cork

29/07/2017 Waterford

30/07/2017 Dart

30/07/2017 Sligo

30/07/2017 Sligo

Service Disruption
Fares & Ticketing
Timetabling

Fares & Ticketing
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Station Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Antisocial Behaviour
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Website
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Onboard Issues

Train Failure
On-Line Tickets
Cancellations
On-Line Tickets
Timekeeping
On-Line Tickets
Train Failure
On-Line Tickets
On-Line Tickets
Seat Reservation
On-Line Tickets
On-Line Tickets
Intimidation
On-Line Tickets
On-Line Tickets
Lost Property
On-Line Tickets
Crowding

Station Facilities
On-Line Tickets
On-Line Tickets
Train Failure

Train Failure

Train Failure
Promotional Offers
Train Failure

Train Failure

Train Failure

Seat Reservation
Train Failure
Lost/Mislaid Tickets
Crowding

Train Failure
Station Facilities
Train Failure
On-Line Tickets
Train Failure

Train Failure
Disorderly Passengers
Announcements
Lost Property
Cleanliness
Lost/Mislaid Tickets
Lost Property

Seat Reservation
Student Tickets
Lost Property
On-Line Tickets
Unable to Book Tickets
Disorderly Passengers
On-Line Tickets
Seat Reservation
Positive

Seat Reservation
On-Line Tickets
Disorderly Passengers
On-Line Tickets
Seat Reservation



30/07/2017 Cork

30/07/2017 Tralee
30/07/2017 Cork

30/07/2017 Cork

30/07/2017 Westport & Ballina
30/07/2017 Dart

30/07/2017 Dart

30/07/2017 Sligo

30/07/2017 Dart

30/07/2017 Cork

30/07/2017 Cork

30/07/2017 Tralee
31/07/2017 Sligo

31/07/2017 Dart

31/07/2017 Galway
31/07/2017 Galway
31/07/2017 Longford/M3Parkway/Maynooth Commuter
31/07/2017 Westport & Ballina
31/07/2017 Galway
31/07/2017 Westport & Ballina
31/07/2017 Cork

31/07/2017 Cork

31/07/2017 Dart

31/07/2017 Cork

31/07/2017 Galway
31/07/2017 Dart

31/07/2017 Dart

31/07/2017 Cork

31/07/2017 Longford/M3Parkway/Maynooth Commuter
31/07/2017 Cork

31/07/2017 Cork

31/07/2017 Cork

31/07/2017

31/07/2017 Waterford
31/07/2017

31/07/2017

31/07/2017 Cork

31/07/2017 Waterford
31/07/2017

31/07/2017

31/07/2017

31/07/2017

31/07/2017

31/07/2017 Tralee
31/07/2017 Longford/M3Parkway/Maynooth Commuter
31/07/2017

31/07/2017 Waterford
31/07/2017

31/07/2017 Belfast
31/07/2017

31/07/2017 Westport & Ballina
31/07/2017 Belfast
31/07/2017 Belfast
31/07/2017 Tralee
31/07/2017

31/07/2017

31/07/2017 Cork

31/07/2017

Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Station Issues
Service Disruption
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues
Staff Issues
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Station Issues
Service Disruption
Staff Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Website

Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Staff Issues
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing

On-Line Tickets
Seat Reservation
Wi Fi

On-Line Tickets
Seat Reservation
Lifts/Elevators
TVMs
Timekeeping
TVMs

Crowding
Catering
On-Line Tickets
TVMs
Unhelpful/Rude Staff
Catering

Seat Reservation
Car Parks
On-Line Tickets
Unhelpful/Rude Staff
Toilets

On-Line Tickets
1st Class Issues
Timekeeping
On-Line Tickets
Seat Reservation
Barriers
Timekeeping
Positive
Announcements
On-Line Tickets
On-Line Tickets
Announcements
Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure

Car Parks

Train Failure
Unable to Book Tickets
Train Failure
Train Failure

1st Class Issues
Seat Reservation
Train Failure
Lost/Mislaid Tickets
Unhelpful/Rude Staff
Train Failure

1st Class Issues
Train Failure
Student Tickets



31/07/2017 Cork

31/07/2017 Galway

31/07/2017 Waterford

31/07/2017 Cork

31/07/2017 Sligo

31/07/2017 Cork

31/07/2017 Galway

31/07/2017 Sligo

31/07/2017 Tralee

31/07/2017 Sligo

31/07/2017 Cork

31/07/2017 Cork

31/07/2017 Waterford

31/07/2017 Dart

31/07/2017 Longford/M3Parkway/Maynooth Commuter
31/07/2017 Galway

31/07/2017 Cork

31/07/2017 Belfast

31/07/2017 Tralee

31/07/2017 Sligo

31/07/2017 Rosslare

01/08/2017 Sligo

01/08/2017 Cork

01/08/2017 Dart

01/08/2017 Tralee

01/08/2017 Longford/M3Parkway/Maynooth Commuter
01/08/2017 Cork

01/08/2017 Sligo

01/08/2017 Longford/M3Parkway/Maynooth Commuter
01/08/2017 Dundalk/Drogheda Commuter
01/08/2017 Tralee

01/08/2017 Dart

01/08/2017 Longford/M3Parkway/Maynooth Commuter
01/08/2017 Dart

01/08/2017 Westport & Ballina
01/08/2017 Portlaoise Kildare Commuter
01/08/2017 Cork

01/08/2017 Cork

01/08/2017 Tralee

01/08/2017 Waterford

01/08/2017 Cork

01/08/2017 Sligo

01/08/2017 Cork

01/08/2017 Cork

01/08/2017 Longford/M3Parkway/Maynooth Commuter
01/08/2017 Westport & Ballina
01/08/2017 Rosslare

01/08/2017 Cork

01/08/2017 Cork

01/08/2017 Cork

01/08/2017 Newbridge PPT Commuter
01/08/2017 Dart

01/08/2017 Dart

01/08/2017 Cork

01/08/2017 Westport & Ballina
01/08/2017 Cork

01/08/2017 Cork

01/08/2017 Cork

Staff Issues

Fares & Ticketing
Staff Issues
Antisocial Behaviour
Onboard Issues
Station Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Website
Website
Onboard Issues
Station Issues
Service Disruption
Station Issues
Staff Issues

Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Station Issues
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Website
Onboard Issues
Onboard Issues
Fares & Ticketing
Website

Service Disruption
Fares & Ticketing
Website
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Station Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Positive

Student Tickets
Unhelpful/Rude Staff
Intimidation

Crowding

Lost Property
Unhelpful/Rude Staff
Seat Reservation
On-Line Tickets

Seat Reservation
Unable to Book Tickets
Unable to Book Tickets
Announcements

Car Parks

Timekeeping

Lost Property

Positive

On-Line Tickets
On-Line Tickets

Car Parks

On-Line Tickets

Seat Reservation

Seat Reservation
Timekeeping

Seat Reservation
Crowding

Unable to Book Tickets
On-Line Tickets

Lost Property
Announcements

Seat Reservation
Station Condition
Promotional Offers
TVMs

Seat Reservation
TVMs

On-Line Tickets
On-Line Tickets
On-Line Tickets
Unable to Book Tickets
Bicycle Spaces

Lost Property

On-Line Tickets
Unable to Book Tickets
Timekeeping

On-Line Tickets
Unable to Book Tickets
Seat Reservation
Lost/Mislaid Tickets
DSP Free Travel Passes
Crowding
Announcements

TVMs

Unable to Book Tickets
On-Line Tickets
Unused Tickets
On-Line Tickets
On-Line Tickets



01/08/2017 Dart
01/08/2017 Waterford
01/08/2017 Belfast
01/08/2017 Dart
01/08/2017 Westport & Ballina
01/08/2017 Galway
01/08/2017 Sligo
01/08/2017 Waterford
01/08/2017 Cork
01/08/2017 Cork
01/08/2017 Waterford
01/08/2017 Cork
01/08/2017 Cork
01/08/2017 Cork
01/08/2017 Belfast
02/08/2017 Tralee
02/08/2017 Cork
02/08/2017 Rosslare
02/08/2017 Cork
02/08/2017 Cork
02/08/2017 Belfast
02/08/2017 Longford/M3Parkway/Maynooth Commuter
02/08/2017 Dart
02/08/2017 Sligo
02/08/2017 Cork
02/08/2017 Galway
02/08/2017 Cork
02/08/2017 Limerick
02/08/2017 Galway
02/08/2017
02/08/2017 Tralee
02/08/2017
02/08/2017
02/08/2017
02/08/2017
02/08/2017 Limerick
02/08/2017 Sligo
02/08/2017 Limerick
02/08/2017 Sligo
02/08/2017
02/08/2017
02/08/2017
02/08/2017
02/08/2017
02/08/2017 Westport & Ballina
02/08/2017
02/08/2017 Galway
02/08/2017 Cork
02/08/2017
02/08/2017 Dart
02/08/2017
02/08/2017
02/08/2017
02/08/2017
02/08/2017 Dart
02/08/2017 Cork
02/08/2017 Tralee
02/08/2017 Tralee

Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing

Antisocial Behaviour

Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Website

Onboard Issues
Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Website

Service Disruption
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing

Crowding

Lost Property
Crowding

Leap Cards

Disorderly Passengers
On-Line Tickets
Timekeeping

RPU Fines

Seat Reservation
Unable to Book Tickets
Cleanliness

On-Line Tickets
On-Line Tickets
Unable to Book Tickets
On-Line Tickets
On-Line Tickets

DSP Free Travel Passes
Cleanliness

Wi Fi

Toilets

On-Line Tickets
Crowding
Unhelpful/Rude Staff
Seat Reservation
On-Line Tickets
On-Line Tickets

Seat Reservation
Student Tickets
On-Line Tickets

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Student Tickets

Train Failure
Crowding

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Crowding

1st Class Issues
On-Line Tickets
Unable to Book Tickets
Train Failure

Lost Property

Train Failure
Crowding

Train Failure

Train Failure

Annual Tickets
On-Line Tickets
Unable to Book Tickets
Student Tickets



02/08/2017 Cork
02/08/2017

02/08/2017 Cork
02/08/2017 Westport & Ballina
02/08/2017 Cork
02/08/2017 Cork
02/08/2017

02/08/2017 Galway Limerick
02/08/2017

02/08/2017

02/08/2017

02/08/2017 Waterford
02/08/2017

02/08/2017

02/08/2017 Waterford
02/08/2017

02/08/2017

02/08/2017

02/08/2017 Cork
02/08/2017 Portlaoise Kildare Commuter
02/08/2017 Dart
02/08/2017 Cork
02/08/2017 Dart
02/08/2017 Cork
02/08/2017 Galway
02/08/2017 Belfast
03/08/2017 Dart
03/08/2017 Sligo
03/08/2017 Longford/M3Parkway/Maynooth Commuter
03/08/2017 Cork
03/08/2017

03/08/2017

03/08/2017 Sligo
03/08/2017

03/08/2017

03/08/2017 Sligo
03/08/2017

03/08/2017

03/08/2017

03/08/2017

03/08/2017 Dart
03/08/2017

03/08/2017 Tralee
03/08/2017 Cork
03/08/2017

03/08/2017 Dart
03/08/2017

03/08/2017

03/08/2017 Tralee
03/08/2017

03/08/2017 Sligo
03/08/2017 Waterford
03/08/2017 Westport & Ballina
03/08/2017

03/08/2017 Longford/M3Parkway/Maynooth Commuter
03/08/2017 Tralee
03/08/2017

03/08/2017

Fares & Ticketing
Service Disruption
Staff Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Station Issues
Station Issues
Fares & Ticketing
Station Issues
Website

Fares & Ticketing
Service Disruption
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Staff Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Staff Issues
Onboard Issues
Service Disruption
Antisocial Behaviour
Service Disruption
Service Disruption
Service Disruption

On-Line Tickets
Train Failure
Positive

Seat Reservation
On-Line Tickets
On-Line Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure

No Staff Available
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Positive

Station Condition
TVMs

On-Line Tickets
TVMs

Unable to Book Tickets
On-Line Tickets
Train Failure
Station Condition
Train Failure
Crowding

Seat Reservation
Lost/Mislaid Tickets
Train Failure
On-Line Tickets
Lost/Mislaid Tickets
Train Failure
Crowding

Train Failure
Train Failure
Train Failure
Train Failure
Station Facilities
Train Failure
Unhelpful/Rude Staff
Crowding

Train Failure
Student Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Seat Reservation
Positive
Crowding

Train Failure
Disorderly Passengers
Train Failure
Train Failure
Train Failure



03/08/2017 Longford/M3Parkway/Maynooth Commuter

03/08/2017 Tralee
03/08/2017 Limerick
03/08/2017
03/08/2017

03/08/2017 Longford/M3Parkway/Maynooth Commuter

03/08/2017

03/08/2017 Cork

03/08/2017 Waterford
03/08/2017

03/08/2017 Sligo

03/08/2017

03/08/2017

03/08/2017

03/08/2017 Cork

03/08/2017

03/08/2017

03/08/2017

03/08/2017

03/08/2017

03/08/2017

03/08/2017

03/08/2017 Rosslare
03/08/2017 Cork

03/08/2017 Dundalk/Drogheda Commuter
03/08/2017 Newbridge PPT Commuter
03/08/2017 Dart

03/08/2017 Dart

03/08/2017 Galway
03/08/2017 Dundalk/Drogheda Commuter
03/08/2017 Dart

03/08/2017 Dart

03/08/2017 Cork

04/08/2017 Tralee
04/08/2017 Dundalk/Drogheda Commuter
04/08/2017 Cork

04/08/2017 Waterford
04/08/2017 Waterford
04/08/2017 Cork

04/08/2017 Cork

04/08/2017 Newbridge PPT Commuter
04/08/2017 Sligo

04/08/2017 Waterford
04/08/2017 Dart

04/08/2017 Cork

04/08/2017 Waterford
04/08/2017 Waterford
04/08/2017

04/08/2017

04/08/2017 Tralee
04/08/2017 Westport & Ballina
04/08/2017 Dart

04/08/2017

04/08/2017 Tralee
04/08/2017 Cork

04/08/2017

04/08/2017

04/08/2017 Cork

Onboard Issues
Onboard Issues
Timetabling
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Website

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Staff Issues
Station Issues
Website

Website

Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues
Timetabling

Fares & Ticketing
Fares & Ticketing

Antisocial Behaviour

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Fares & Ticketing
Station Issues
Onboard Issues
Service Disruption
Timetabling
Service Disruption
Service Disruption
Service Disruption

Crowding

Seat Reservation
Timetable Suggestions
Train Failure

Train Failure

On-Line Tickets

Train Failure

Train Failure

Train Failure

Train Failure
Unhelpful/Rude Staff
Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Lost/Mislaid Tickets
TVMs

1st Class Issues
Announcements

Leap Cards

Leap Cards

Crowding

On-Line Tickets
Unhelpful/Rude Staff
TVMs

Unable to Book Tickets
Unable to Book Tickets
Train Failure
Crowding

Wi Fi

On-Line Tickets
Student Tickets
On-Line Tickets
Unhelpful/Rude Staff
Timetable Suggestions
On-Line Tickets
On-Line Tickets
Disorderly Passengers
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Seat Reservation
On-Line Tickets

TVMs

Seat Reservation
Train Failure
Timetable Suggestions
Train Failure

Train Failure

Train Failure



04/08/2017 Dart
04/08/2017
04/08/2017 Cork
04/08/2017 Dart
04/08/2017
04/08/2017
04/08/2017
04/08/2017 Dart
04/08/2017 Limerick
04/08/2017
04/08/2017
04/08/2017 Cork
04/08/2017 Limerick
04/08/2017 Rosslare
04/08/2017 Cork
04/08/2017 Cork
04/08/2017
04/08/2017
04/08/2017
04/08/2017 Cork
04/08/2017
04/08/2017 Tralee
04/08/2017 Tralee
04/08/2017 Cork
04/08/2017 Cork
04/08/2017 Tralee
04/08/2017
04/08/2017 Cork
04/08/2017 Limerick
04/08/2017 Belfast
04/08/2017 Dart

04/08/2017 Westport & Ballina
04/08/2017 Portlaoise Kildare Commuter

04/08/2017
04/08/2017
04/08/2017
04/08/2017 Waterford
04/08/2017
04/08/2017
04/08/2017 Waterford
04/08/2017
04/08/2017 Cork
04/08/2017
04/08/2017
04/08/2017 Waterford
04/08/2017
04/08/2017 Cork
04/08/2017
04/08/2017 Cork
04/08/2017
04/08/2017 Galway
04/08/2017
04/08/2017
04/08/2017
04/08/2017
04/08/2017 Cork
04/08/2017
04/08/2017 Tralee

Staff Issues
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Staff Issues
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Station Issues
Fares & Ticketing
Staff Issues
Antisocial Behaviour
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Station Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing

RPU Staff Issues
Train Failure

1st Class Issues
Union Dispute
Lost/Mislaid Tickets
Train Failure
Lost/Mislaid Tickets
Barriers
Unhelpful/Rude Staff
Train Failure

Train Failure

1st Class Issues
Signal Fault
On-Line Tickets

1st Class Issues
Train Failure

Train Failure
Lost/Mislaid Tickets
Lost/Mislaid Tickets
Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Positive

Barriers

On-Line Tickets
Unhelpful/Rude Staff
Noise

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Lost Property

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Seat Reservation
Train Failure

DSP Free Travel Passes
TVMs

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
On-Line Tickets



04/08/2017

04/08/2017

04/08/2017 Tralee
04/08/2017 Belfast
04/08/2017 Cork

04/08/2017 Westport & Ballina
04/08/2017 Cork

04/08/2017 Sligo

04/08/2017 Galway
04/08/2017 Westport & Ballina
05/08/2017 Cork

05/08/2017 Dart

05/08/2017 Galway
05/08/2017 Galway
05/08/2017 Belfast
05/08/2017 Waterford
05/08/2017 Tralee
05/08/2017 Cork

05/08/2017 Galway
05/08/2017 Dundalk/Drogheda Commuter
05/08/2017 Westport & Ballina
05/08/2017 Cork

05/08/2017 Cork

05/08/2017 Dundalk/Drogheda Commuter
05/08/2017 Westport & Ballina
05/08/2017 Dart

05/08/2017 Sligo

05/08/2017 Westport & Ballina
05/08/2017 Longford/M3Parkway/Maynooth Commuter
05/08/2017 Belfast
05/08/2017 Cork

05/08/2017 Belfast
05/08/2017 Longford/M3Parkway/Maynooth Commuter
06/08/2017 Belfast
06/08/2017 Belfast
06/08/2017 Tralee
06/08/2017 Galway
06/08/2017

06/08/2017 Cork

06/08/2017 Belfast
06/08/2017 Belfast
06/08/2017 Westport & Ballina
06/08/2017 Westport & Ballina
06/08/2017 Galway
06/08/2017 Waterford
06/08/2017 Sligo

06/08/2017 Westport & Ballina
07/08/2017 Tralee
07/08/2017 Dundalk/Drogheda Commuter
07/08/2017 Sligo

07/08/2017 Galway
07/08/2017 Rosslare
07/08/2017 Galway
07/08/2017 Belfast
07/08/2017 Rosslare
07/08/2017 Cork

07/08/2017 Sligo

07/08/2017 Galway

Service Disruption
Station Issues
Fares & Ticketing
Fares & Ticketing
Website

Onboard Issues
Website

Onboard Issues
Onboard Issues
Onboard Issues
Website
Antisocial Behaviour
Onboard Issues
Onboard Issues
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Station Issues
Onboard Issues
Website

Onboard Issues
Onboard Issues
Onboard Issues
Staff Issues
Service Disruption
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Website

Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Website
Antisocial Behaviour
Onboard Issues
Onboard Issues

Train Failure
Announcements
On-Line Tickets
On-Line Tickets
Unable to Book Tickets
Seat Reservation
Unable to Book Tickets
Crowding

Bicycle Spaces

Heat / AC

Unable to Book Tickets
Disorderly Passengers
Seat Reservation

Seat Reservation
Disorderly Passengers
On-Line Tickets

Seat Reservation
Crowding

Seat Reservation

Lost Property

Toilets

On-Line Tickets

Lost Property

Station Facilities
On-Line Tickets

TVMs

Seat Reservation
Unable to Book Tickets
Crowding

Crowding

Crowding

Positive

Timekeeping
Disorderly Passengers
Crowding

On-Line Tickets

Lost Property

Seat Reservation
Unable to Book Tickets
Crowding

Crowding

Seat Reservation
On-Line Tickets
Unhelpful/Rude Staff
Lost Property

Lost Property

On-Line Tickets

Train Failure

Crowding

Unable to Book Tickets
On-Line Tickets
On-Line Tickets

Seat Reservation
On-Line Tickets

No Confirmation Email
Disorderly Passengers
Seat Reservation

Seat Reservation



07/08/2017 Sligo
07/08/2017 Galway
07/08/2017 Dart
07/08/2017 Dart
07/08/2017 Cork
07/08/2017 Cork
07/08/2017 Galway
07/08/2017 Cork
07/08/2017 Dart
07/08/2017 Cork
07/08/2017 Dart
07/08/2017 Dart

07/08/2017 Westport & Ballina

08/08/2017 Galway
08/08/2017 Belfast
08/08/2017 Limerick
08/08/2017 Dart
08/08/2017 Limerick
08/08/2017 Cork
08/08/2017 Cork
08/08/2017 Galway
08/08/2017 Sligo
08/08/2017 Galway
08/08/2017 Cork
08/08/2017 Sligo
08/08/2017

08/08/2017 Longford/M3Parkway/Maynooth Commuter

08/08/2017 Sligo
08/08/2017
08/08/2017 Dart

08/08/2017 Westport & Ballina

08/08/2017 Cork
08/08/2017
08/08/2017
08/08/2017
08/08/2017
08/08/2017 Tralee
08/08/2017 Cork
08/08/2017
08/08/2017 Galway
08/08/2017 Cork
08/08/2017 Cork
08/08/2017 Limerick
08/08/2017 Cork
08/08/2017 Cork
08/08/2017 Tralee
08/08/2017 Tralee
08/08/2017 Cork
08/08/2017 Rosslare
08/08/2017 Limerick

08/08/2017 Longford/M3Parkway/Maynooth Commuter

08/08/2017 Waterford
08/08/2017 Cork

08/08/2017 Portlaoise Kildare Commuter

08/08/2017 Cork
08/08/2017 Tralee

08/08/2017 Portlaoise Kildare Commuter

08/08/2017 Sligo

Onboard Issues
Antisocial Behaviour
Onboard Issues
Staff Issues

Fares & Ticketing
Staff Issues
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Antisocial Behaviour
Antisocial Behaviour
Onboard Issues
Staff Issues

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing
Website

Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Station Issues

Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Staff Issues

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Staff Issues

Fares & Ticketing
Station Issues
Antisocial Behaviour

Seat Reservation
Disorderly Passengers
Crowding
Unhelpful/Rude Staff
On-Line Tickets
Unhelpful/Rude Staff
Disorderly Passengers
On-Line Tickets

Leap Cards

Lost Property
Intimidation
Intimidation

Seat Reservation
Positive

On-Line Tickets
Unused Tickets

Leap Cards

Unable to Book Tickets
On-Line Tickets

No Confirmation Email
Disorderly Passengers
Crowding

Fare Structures
Lost/Mislaid Tickets
Seat Reservation
Train Failure

Car Parks

On-Line Tickets

Train Failure

RPU Fines

Seat Reservation
Train Failure

Train Failure

On-Line Tickets

Train Failure

Child Fares

On-Line Tickets
On-Line Tickets

Train Failure

Student Tickets

Seat Reservation
On-Line Tickets

Seat Reservation
On-Line Tickets

Train Failure

On-Line Tickets
Unused Tickets
Unused Tickets

Seat Reservation
Bicycle Spaces
Unhelpful/Rude Staff
On-Line Tickets
On-Line Tickets
Crowding
Unhelpful/Rude Staff
On-Line Tickets

TVMs

Disorderly Passengers



08/08/2017 Galway

08/08/2017

08/08/2017

08/08/2017

08/08/2017

08/08/2017

08/08/2017

08/08/2017

08/08/2017

08/08/2017 Waterford

08/08/2017 Cork

08/08/2017 Westport & Ballina
08/08/2017 Sligo

08/08/2017 Cork

08/08/2017 Dundalk/Drogheda Commuter
08/08/2017 Rosslare

08/08/2017 Cork Cobh Midleton
08/08/2017 Limerick

08/08/2017 Longford/M3Parkway/Maynooth Commuter
08/08/2017 Cork Cobh Midleton
08/08/2017 Cork

08/08/2017 Longford/M3Parkway/Maynooth Commuter
08/08/2017 Westport & Ballina
08/08/2017 Cork

08/08/2017 Cork

08/08/2017 Belfast

08/08/2017 Cork

08/08/2017 Belfast

08/08/2017 Belfast

08/08/2017 Cork

08/08/2017 Tralee

08/08/2017 Westport & Ballina
09/08/2017

09/08/2017 Cork

09/08/2017 Longford/M3Parkway/Maynooth Commuter
09/08/2017 Cork

09/08/2017 Sligo

09/08/2017 Westport & Ballina
09/08/2017 Limerick

09/08/2017 Dart

09/08/2017 Portlaoise Kildare Commuter
09/08/2017 Newbridge PPT Commuter
09/08/2017 Westport & Ballina
09/08/2017 Cork Cobh Midleton
09/08/2017 Westport & Ballina
09/08/2017 Galway

09/08/2017 Cork

09/08/2017 Limerick

09/08/2017 Dundalk/Drogheda Commuter
09/08/2017 Cork

09/08/2017 Limerick

09/08/2017 Galway

09/08/2017 Rosslare

09/08/2017 Dart

09/08/2017 Longford/M3Parkway/Maynooth Commuter
09/08/2017 Cork

09/08/2017 Galway

09/08/2017 Cork

Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Station Issues
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Website

Antisocial Behaviour
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Staff Issues

Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing

Lost Property

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Lost Property

Train Failure
Timekeeping

Seat Reservation
Train Failure
Timekeeping

Bicycle Spaces

Signal Fault

Lost Property
Crowding

Signal Fault

Seat Reservation
Station Facilities
Disorderly Passengers
On-Line Tickets
On-Line Tickets
Disorderly Passengers
On-Line Tickets
Disorderly Passengers
Fare Structures
On-Line Tickets

1st Class Issues
On-Line Tickets
On-Line Tickets
On-Line Tickets
Crowding

Unable to Book Tickets
Disorderly Passengers
Unable to Book Tickets
Fare Structures

RPU Fines

Crowding

Crowding
Unhelpful/Rude Staff
Signal Fault

On-Line Tickets
Crowding

Train Failure
Lost/Mislaid Tickets
Disorderly Passengers
Lost Property

On-Line Tickets
Disorderly Passengers
Seat Reservation
Unused Tickets
Announcements
Unable to Book Tickets
On-Line Tickets
Unused Tickets



09/08/2017 Newbridge PPT Commuter

09/08/2017 Galway

09/08/2017 Longford/M3Parkway/Maynooth Commuter
09/08/2017 Portlaoise Kildare Commuter

09/08/2017 Dart
09/08/2017 Cork
09/08/2017 Dart
09/08/2017 Galway
09/08/2017 Dart
09/08/2017 Cork
09/08/2017 Belfast
09/08/2017 Galway
10/08/2017 Dart

10/08/2017 Portlaoise Kildare Commuter

10/08/2017
10/08/2017 Waterford
10/08/2017 Dart
10/08/2017 Cork
10/08/2017 Cork
10/08/2017 Cork
10/08/2017 Cork
10/08/2017 Galway
10/08/2017 Cork
10/08/2017 Sligo
10/08/2017 Cork

10/08/2017 Westport & Ballina

10/08/2017 Galway

10/08/2017 Cork Cobh Midleton

10/08/2017 Dart

10/08/2017 Westport & Ballina
10/08/2017 Westport & Ballina

10/08/2017 Cork
10/08/2017 Sligo
10/08/2017 Galway
10/08/2017 Cork
10/08/2017 Cork
10/08/2017 Cork
10/08/2017 Waterford
11/08/2017 Dart
11/08/2017 Dart
11/08/2017 Dart
11/08/2017 Dart
11/08/2017 Cork
11/08/2017 Dart
11/08/2017
11/08/2017 Dart
11/08/2017 Cork
11/08/2017 Waterford

11/08/2017 Dundalk/Drogheda Commuter

11/08/2017 Belfast
11/08/2017 Cork
11/08/2017 Dart
11/08/2017 Cork

11/08/2017 Portlaoise Kildare Commuter

11/08/2017 Cork
11/08/2017 Dart
11/08/2017 Galway

11/08/2017 Westport & Ballina

Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Website

Station Issues
Onboard Issues
Station Issues
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Station Issues
Staff Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Staff Issues
Website

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Website
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Website
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Service Disruption
Station Issues
Station Issues
Station Issues
Station Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Staff Issues

Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues

Timekeeping

On-Line Tickets
Cleanliness
Cleanliness
Timekeeping

Unable to Book Tickets
Station Facilities
Seat Reservation
TVMs

On-Line Tickets
Disorderly Passengers
On-Line Tickets
Crowding

Lost Property
Unhelpful/Rude Staff
On-Line Tickets
Station Condition
On-Line Tickets
Unhelpful/Rude Staff
Unable to Book Tickets
On-Line Tickets
Catering

Student Tickets
Crowding

Unable to Book Tickets
Seat Reservation
Student Tickets

Lost Property
Timekeeping
Crowding

Crowding

Unable to Book Tickets
Crowding

Crowding

On-Line Tickets
Positive

Seat Reservation
Train Failure
Lifts/Elevators
Lifts/Elevators
Lifts/Elevators
Lifts/Elevators
On-Line Tickets
Lifts/Elevators
On-Line Tickets
Unhelpful/Rude Staff
On-Line Tickets

Fare Structures
TVMs

On-Line Tickets
On-Line Tickets
Lifts/Elevators
On-Line Tickets

Seat Reservation
Dogs

Station Condition
Seat Reservation
Seat Reservation



11/08/2017 Cork

11/08/2017 Tralee
11/08/2017 Cork

11/08/2017 Cork

11/08/2017 Dart

11/08/2017 Cork

11/08/2017 Cork

11/08/2017 Cork

11/08/2017 Limerick
11/08/2017 Galway
11/08/2017 Galway
11/08/2017 Cork

11/08/2017 Cork

11/08/2017 Cork

11/08/2017 Belfast
11/08/2017 Limerick
12/08/2017 Limerick
12/08/2017 Belfast
12/08/2017 Dart

12/08/2017 Longford/M3Parkway/Maynooth Commuter
12/08/2017 Westport & Ballina
12/08/2017 Cork

12/08/2017 Dart

12/08/2017 Cork

12/08/2017 Dart

12/08/2017 Limerick
12/08/2017 Cork

12/08/2017

13/08/2017 Cork

13/08/2017 Westport & Ballina
13/08/2017 Cork

13/08/2017 Galway
13/08/2017 Cork Cobh Midleton
13/08/2017 Cork

13/08/2017 Cork

13/08/2017 Galway
13/08/2017 Limerick
13/08/2017 Cork

13/08/2017 Cork

13/08/2017 Belfast
13/08/2017 Cork

13/08/2017 Galway
13/08/2017 Cork

13/08/2017 Cork

14/08/2017 Cork

14/08/2017 Portlaoise Kildare Commuter
14/08/2017 Cork

14/08/2017 Limerick
14/08/2017 Cork

14/08/2017 Cork

14/08/2017 Cork

14/08/2017 Dart

14/08/2017 Waterford
14/08/2017 Galway
14/08/2017 Cork

14/08/2017 Dundalk/Drogheda Commuter
14/08/2017 Limerick
14/08/2017 Cork

Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Antisocial Behaviour
Staff Issues
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Website

Service Disruption
Station Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Antisocial Behaviour
Fares & Ticketing
Service Disruption
Station Issues
Website

Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Staff Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing

Seat Reservation
Student Tickets

1st Class Issues

RPU Fines
Timekeeping

Student Tickets
On-Line Tickets

1st Class Issues
Station Condition
Seat Reservation

Seat Reservation
On-Line Tickets
On-Line Tickets
On-Line Tickets

Seat Reservation
Disorderly Passengers
Positive

Seat Reservation
TVMs

Lost Property

Lost Property

On-Line Tickets

DSP Free Travel Passes
Unable to Book Tickets
Timekeeping

Station Condition
Fare Structures
Timekeeping

DSP Free Travel Passes
Crowding

Crowding

Crowding

Unused Tickets
On-Line Tickets
On-Line Tickets

Seat Reservation
TVMs

On-Line Tickets
On-Line Tickets
Disorderly Passengers
Disorderly Passengers
Unused Tickets

Train Failure

Station Facilities
Unable to Book Tickets
Timekeeping

On-Line Tickets

Lost Property
Crowding

Train Failure

Positive

Timekeeping
Crowding

On-Line Tickets

Seat Reservation
Barriers

On-Line Tickets
On-Line Tickets



14/08/2017 Westport & Ballina
14/08/2017 Belfast
14/08/2017 Cork

14/08/2017 Tralee
14/08/2017 Limerick
14/08/2017 Dundalk/Drogheda Commuter
14/08/2017 Galway
14/08/2017 Galway
14/08/2017 Cork

14/08/2017 Cork

14/08/2017 Westport & Ballina
14/08/2017 Westport & Ballina
14/08/2017 Cork

14/08/2017 Rosslare
14/08/2017 Longford/M3Parkway/Maynooth Commuter
14/08/2017 Sligo

14/08/2017 Westport & Ballina
14/08/2017 Waterford
14/08/2017 Tralee
14/08/2017 Dart

14/08/2017 Dart

14/08/2017 Cork

14/08/2017 Westport & Ballina
14/08/2017 Dart

14/08/2017 Limerick
14/08/2017 Westport & Ballina
14/08/2017 Waterford
14/08/2017 Sligo

14/08/2017 Waterford
14/08/2017 Cork

14/08/2017 Galway
14/08/2017 Westport & Ballina
14/08/2017 Limerick
14/08/2017 Dart

14/08/2017 Cork

14/08/2017 Portlaoise Kildare Commuter
14/08/2017 Dart

15/08/2017 Cork

15/08/2017 Cork

15/08/2017 Limerick
15/08/2017 Cork

15/08/2017 Cork

15/08/2017 Dart

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017 Belfast
15/08/2017 Cork

15/08/2017 Cork

15/08/2017 Cork

15/08/2017

15/08/2017

15/08/2017

15/08/2017 Longford/M3Parkway/Maynooth Commuter
15/08/2017

15/08/2017

Onboard Issues
Fares & Ticketing
Website

Service Disruption
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Antisocial Behaviour
Onboard Issues
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Service Disruption
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Website

Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Antisocial Behaviour
Fares & Ticketing
Staff Issues

Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Station Issues
Station Issues
Service Disruption

Disability Issues
On-Line Tickets
Unable to Book Tickets
Train Failure

On-Line Tickets

Fare Structures
Crowding

On-Line Tickets
Disorderly Passengers
On-Line Tickets
On-Line Tickets
Catering

On-Line Tickets

Seat Reservation

Seat Reservation
Tissue Traders

Doors

Seat Reservation

Fare Structures
Intimidation
Timekeeping

Seat Reservation

Seat Reservation
Station Condition
Seat Reservation

DSP Free Travel Passes
On-Line Tickets
Crowding

Crowding

Seat Reservation

DSP Free Travel Passes
On-Line Tickets
Student Tickets
Station Condition
On-Line Tickets
Cleanliness

Lost Property
On-Line Tickets
On-Line Tickets
On-Line Tickets
Unable to Book Tickets
Wi Fi

Timekeeping

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure
Disorderly Passengers
On-Line Tickets
Positive

On-Line Tickets
On-Line Tickets

Train Failure

Train Failure

TVMs

Barriers

Train Failure



15/08/2017

15/08/2017 Tralee
15/08/2017

15/08/2017

15/08/2017

15/08/2017 Limerick
15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017 Tralee
15/08/2017 Dart

15/08/2017 Cork Cobh Midleton
15/08/2017 Cork

15/08/2017

15/08/2017 Tralee
15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017

15/08/2017 Cork

15/08/2017

15/08/2017

15/08/2017 Waterford
15/08/2017

15/08/2017

15/08/2017 Tralee
15/08/2017

15/08/2017

15/08/2017 Belfast
15/08/2017 Cork

15/08/2017 Dart

15/08/2017 Limerick
15/08/2017 Cork

15/08/2017 Cork

15/08/2017 Westport & Ballina
15/08/2017 Galway
15/08/2017 Portlaoise Kildare Commuter
15/08/2017 Cork

15/08/2017 Newbridge PPT Commuter
15/08/2017 Portlaoise Kildare Commuter
15/08/2017 Tralee
15/08/2017 Cork

15/08/2017 Cork

15/08/2017 Portlaoise Kildare Commuter
15/08/2017 Dart

15/08/2017 Westport & Ballina
15/08/2017 Cork

15/08/2017 Rosslare
15/08/2017 Cork

15/08/2017 Dundalk/Drogheda Commuter

15/08/2017 Portlaoise Kildare Commuter
15/08/2017 Waterford

Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption

Antisocial Behaviour

Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Website

Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Website

Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues

Antisocial Behaviour
Antisocial Behaviour

Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption

Crowding
Cleanliness
Crowding

Train Failure
Unused Tickets
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
Disorderly Passengers
TVMs

On-Line Tickets
On-Line Tickets
Fare Structures
Unused Tickets
Unused Tickets
Train Failure
Unused Tickets
Seat Reservation
Seat Reservation
Seat Reservation
Unable to Book Tickets
Seat Reservation
Train Failure
Bicycle Spaces
Train Failure
Train Failure
Train Failure
Train Failure
Train Failure
On-Line Tickets
On-Line Tickets
Unused Tickets
Fare Structures
Promotional Offers
No Confirmation Email
Catering
On-Line Tickets
Doors

Car Parks
Intimidation
Intimidation
On-Line Tickets
Positive

Seat Reservation
Lost Property
Timekeeping
Seat Reservation
Lost Property
Unable to Book Tickets
On-Line Tickets
TVMs

Fare Structures
Bus Transfers



15/08/2017 Cork
16/08/2017 Cork
16/08/2017 Dart
16/08/2017 Dart
16/08/2017 Galway
16/08/2017 Cork
16/08/2017 Cork
16/08/2017 Cork

16/08/2017 Longford/M3Parkway/Maynooth Commuter

16/08/2017 Tralee
16/08/2017 Westport & Ballina
16/08/2017 Waterford
16/08/2017 Waterford
16/08/2017 Cork

16/08/2017 Westport & Ballina
16/08/2017 Cork

16/08/2017 Dart

16/08/2017 Westport & Ballina
16/08/2017 Waterford
16/08/2017 Sligo

16/08/2017 Tralee
16/08/2017 Sligo

16/08/2017 Dart

16/08/2017 Galway
16/08/2017 Belfast
16/08/2017 Westport & Ballina
16/08/2017 Westport & Ballina
16/08/2017 Rosslare
16/08/2017 Tralee

16/08/2017 Portlaoise Kildare Commuter

16/08/2017 Westport & Ballina
16/08/2017 Westport & Ballina
16/08/2017 Westport & Ballina
16/08/2017 Galway
16/08/2017 Limerick
16/08/2017 Sligo

16/08/2017 Longford/M3Parkway/Maynooth Commuter

16/08/2017 Cork
16/08/2017 Dart
16/08/2017 Belfast

16/08/2017 Dundalk/Drogheda Commuter

16/08/2017 Tralee
16/08/2017 Cork
16/08/2017 Waterford
16/08/2017 Limerick
16/08/2017 Limerick
16/08/2017 Dart
16/08/2017 Cork
16/08/2017 Cork
16/08/2017 Cork
17/08/2017 Galway
17/08/2017 Cork
17/08/2017 Rosslare
17/08/2017 Dart
17/08/2017 Westport & Ballina
17/08/2017 Cork

17/08/2017 Dundalk/Drogheda Commuter
17/08/2017 Dundalk/Drogheda Commuter

Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Onboard Issues
Fares & Ticketing
Website

Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Website

Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Antisocial Behaviour
Station Issues
Fares & Ticketing
Onboard Issues
Website

Station Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Staff Issues

Staff Issues
Onboard Issues
Website
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues

On-Line Tickets
On-Line Tickets
Toilets

Station Condition
Cleanliness

On-Line Tickets
Unable to Book Tickets
On-Line Tickets
Crowding

Train Failure

On-Line Tickets
Unable to Book Tickets
Bus Transfers
On-Line Tickets
On-Line Tickets
Unused Tickets
Disability Issues

Seat Reservation
On-Line Tickets

Fare Structures
On-Line Tickets
TVMs

Station Condition
Lost Property

Seat Reservation
On-Line Tickets
On-Line Tickets

Seat Reservation
Cleanliness

On-Line Tickets
On-Line Tickets

Seat Reservation
Seat Reservation
Fare Structures
Unused Tickets

Seat Reservation
Signal Fault
Intimidation

Station Facilities
On-Line Tickets

Heat / AC

Unable to Book Tickets
Car Parks
Unhelpful/Rude Staff
Cleanliness

Student Tickets
Unhelpful/Rude Staff
Unhelpful/Rude Staff
Seat Reservation

No Confirmation Email
Lost Property
On-Line Tickets

Fare Structures
Crowding

Lost Property

Lost Property

Lost Property

Heat / AC



17/08/2017 Dart

17/08/2017 Longford/M3Parkway/Maynooth Commuter
17/08/2017 Galway

17/08/2017 Tralee

17/08/2017 Galway

17/08/2017 Dart

17/08/2017 Cork

17/08/2017 Portlaoise Kildare Commuter
17/08/2017 Cork

17/08/2017 Cork

17/08/2017 Dart

17/08/2017 Cork

17/08/2017 Dart

17/08/2017 Dart

17/08/2017 Longford/M3Parkway/Maynooth Commuter
17/08/2017 Waterford

17/08/2017 Sligo

17/08/2017 Galway

17/08/2017 Galway

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017 Dart

17/08/2017 Cork

17/08/2017 Cork

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017

17/08/2017 Galway

17/08/2017 Portlaoise Kildare Commuter
17/08/2017 Tralee

17/08/2017 Dundalk/Drogheda Commuter
17/08/2017 Galway

17/08/2017 Dart

17/08/2017 Tralee

17/08/2017 Cork

17/08/2017 Belfast

17/08/2017 Cork Cobh Midleton
17/08/2017 Cork

17/08/2017 Dart

17/08/2017 Cork

18/08/2017 Longford/M3Parkway/Maynooth Commuter
18/08/2017 Dundalk/Drogheda Commuter
18/08/2017 Cork

18/08/2017 Dart

18/08/2017

18/08/2017 Cork

18/08/2017

18/08/2017

Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Staff Issues
Website

Staff Issues

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Onboard Issues
Service Disruption
Website
Antisocial Behaviour
Station Issues
Fares & Ticketing
Antisocial Behaviour
Service Disruption
Service Disruption
Station Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Lifts/Elevators

Signal Fault
Announcements
Seat Reservation
Crowding
Unhelpful/Rude Staff
Unable to Book Tickets
Unhelpful/Rude Staff
On-Line Tickets
On-Line Tickets
Doors

On-Line Tickets

Train Failure
Timekeeping
Unhelpful/Rude Staff
Seat Reservation
On-Line Tickets
Crowding

Unused Tickets

1st Class Issues
Unused Tickets

1st Class Issues

Train Failure

Seat Reservation
Train Failure

Seat Reservation
Crowding

Seat Reservation
Station Condition
On-Line Tickets
Unable to Book Tickets
Student Tickets

Child Fares

Train Failure

Train Failure

Train Failure

Unused Tickets
On-Line Tickets
Tissue Traders
Cleanliness

Train Failure

Unable to Book Tickets
Tissue Traders

Car Parks

On-Line Tickets
Disorderly Passengers
Bus Transfers
Timekeeping

TVMs

On-Line Tickets
Positive

Crowding

On-Line Tickets
Cleanliness

1st Class Issues

Fare Structures
Unused Tickets
Unused Tickets



18/08/2017

18/08/2017

18/08/2017

18/08/2017

18/08/2017 Cork

18/08/2017

18/08/2017

18/08/2017

18/08/2017

18/08/2017

18/08/2017

18/08/2017 Cork

18/08/2017 Westport & Ballina
18/08/2017 Westport & Ballina
18/08/2017 Waterford
18/08/2017 Cork

18/08/2017 Cork

18/08/2017 Dart

18/08/2017 Cork

18/08/2017 Galway

18/08/2017 Longford/M3Parkway/Maynooth Commuter

18/08/2017 Galway
18/08/2017 Westport & Ballina
18/08/2017 Westport & Ballina

18/08/2017 Longford/M3Parkway/Maynooth Commuter

18/08/2017 Dart

18/08/2017 Rosslare

18/08/2017 Westport & Ballina
18/08/2017 Cork

18/08/2017 Cork

18/08/2017 Cork

18/08/2017 Galway

18/08/2017 Newbridge PPT Commuter
18/08/2017 Dundalk/Drogheda Commuter
18/08/2017 Dart

18/08/2017 Waterford

18/08/2017 Cork

18/08/2017 Portlaoise Kildare Commuter
18/08/2017 Limerick

19/08/2017 Dundalk/Drogheda Commuter
19/08/2017 Cork

19/08/2017 Cork

19/08/2017 Waterford

19/08/2017 Cork

19/08/2017 Cork

19/08/2017 Limerick

19/08/2017 Sligo

19/08/2017 Cork

19/08/2017 Westport & Ballina
19/08/2017 Cork

19/08/2017 Cork

19/08/2017 Cork

19/08/2017 Cork

19/08/2017 Galway

19/08/2017 Westport & Ballina
19/08/2017 Dart

19/08/2017 Cork

19/08/2017 Dundalk/Drogheda Commuter

Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Station Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Website

Onboard Issues
Station Issues
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Antisocial Behaviour
Antisocial Behaviour
Station Issues
Staff Issues
Onboard Issues
Station Issues
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Website

Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Antisocial Behaviour
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Station Issues
Fares & Ticketing
Fares & Ticketing

Train Failure
Train Failure

1st Class Issues
Train Failure
Student Tickets
1st Class Issues
Train Failure
Train Failure
Cleanliness

Train Failure
Seat Reservation
On-Line Tickets
Seat Reservation
Seat Reservation
Bicycle Spaces
On-Line Tickets
Doors

Unused Tickets
On-Line Tickets
On-Line Tickets
Station Condition
On-Line Tickets
Unable to Book Tickets
Seat Reservation

Car Parks

Station Facilities
Cleanliness

Crowding

Seat Reservation
On-Line Tickets
On-Line Tickets
Timekeeping

Tissue Traders

Tissue Traders
Lifts/Elevators
Positive

Seat Reservation

Car Parks

Incorrect Information
Timekeeping

Seat Reservation
Seat Reservation
Unable to Book Tickets
Seat Reservation
Seat Reservation
Ticket Prices
Ticket Prices
Cleanliness
Tissue Traders
Cleanliness
Crowding
On-Line Tickets
Seat Reservation
Ticket Prices
Timekeeping
TVMs

Unused Tickets
Unused Tickets



19/08/2017 Cork

19/08/2017 Cork

19/08/2017 Belfast
19/08/2017 Galway
20/08/2017 Cork

20/08/2017 Cork

20/08/2017 Sligo

20/08/2017 Limerick
20/08/2017 Cork

20/08/2017 Belfast
20/08/2017 Longford/M3Parkway/Maynooth Commuter
20/08/2017 Sligo

20/08/2017 Cork

20/08/2017 Galway
20/08/2017 Tralee
20/08/2017 Limerick
20/08/2017 Rosslare
20/08/2017 Tralee
20/08/2017 Tralee
20/08/2017 Tralee
20/08/2017 Cork

21/08/2017 Tralee
21/08/2017 Rosslare
21/08/2017 Westport & Ballina
21/08/2017 Tralee
21/08/2017 Cork

21/08/2017 Tralee
21/08/2017 Portlaoise Kildare Commuter
21/08/2017 Cork

21/08/2017 Longford/M3Parkway/Maynooth Commuter
21/08/2017 Longford/M3Parkway/Maynooth Commuter
21/08/2017 Dart

21/08/2017 Longford/M3Parkway/Maynooth Commuter
21/08/2017 Westport & Ballina
21/08/2017 Tralee
21/08/2017 Waterford
21/08/2017 Tralee
21/08/2017 Limerick
21/08/2017 Tralee
21/08/2017 Galway
21/08/2017 Sligo

21/08/2017 Galway
21/08/2017 Cork

21/08/2017 Dart

21/08/2017 Dart

21/08/2017 Cork

21/08/2017 Limerick
21/08/2017 Tralee
21/08/2017 Tralee
21/08/2017 Cork

21/08/2017 Galway
21/08/2017 Westport & Ballina
21/08/2017 Westport & Ballina
21/08/2017 Dart

21/08/2017 Westport & Ballina
21/08/2017 Cork

21/08/2017 Tralee
21/08/2017 Galway

Onboard Issues
Onboard Issues
Antisocial Behaviour
Station Issues
Fares & Ticketing
Website

Onboard Issues
Service Disruption
Website

Staff Issues

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues

Staff Issues

Fares & Ticketing
Onboard Issues
Antisocial Behaviour
Onboard Issues
Staff Issues

Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Onboard Issues
Antisocial Behaviour
Service Disruption
Antisocial Behaviour
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Antisocial Behaviour
Timetabling

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Station Issues

Dogs

Dogs

Disorderly Passengers
Car Parks

On-Line Tickets
Unable to Book Tickets
Crowding
Timekeeping

Unable to Book Tickets
Unhelpful/Rude Staff
Student Tickets

Fare Structures
Student Tickets
Unhelpful/Rude Staff
Unhelpful/Rude Staff
Unused Tickets

Dogs

Disorderly Passengers
Seat Reservation
Unhelpful/Rude Staff
On-Line Tickets
Station Facilities
On-Line Tickets

Seat Reservation
Crowding

Lost Property
Timekeeping

On-Line Tickets
On-Line Tickets
Timekeeping
Crowding

Tissue Traders
Timekeeping
Disorderly Passengers
Crowding

Bicycle Spaces
Unused Tickets
Student Tickets
On-Line Tickets
Toilets

Seat Reservation
Crowding

TVMs

Annual Tickets
Vandalism
Cancellations
Student Tickets
Crowding

Unused Tickets
Ticket Prices
Crowding

Seat Reservation
Seat Reservation
Lifts/Elevators

Seat Reservation
Union Dispute
On-Line Tickets
Announcements



21/08/2017 Galway

21/08/2017 Longford/M3Parkway/Maynooth Commuter
21/08/2017 Cork

21/08/2017

21/08/2017

21/08/2017 Tralee

21/08/2017 Belfast

21/08/2017

21/08/2017

21/08/2017

21/08/2017 Cork

21/08/2017 Tralee

21/08/2017 Westport & Ballina

21/08/2017 Tralee

21/08/2017 Sligo

21/08/2017 Limerick

21/08/2017 Limerick

21/08/2017 Cork

21/08/2017 Cork

21/08/2017 Galway

21/08/2017 Limerick

21/08/2017 Dundalk/Drogheda Commuter

21/08/2017 Longford/M3Parkway/Maynooth Commuter
21/08/2017 Longford/M3Parkway/Maynooth Commuter
21/08/2017 Tralee

21/08/2017 Limerick

21/08/2017 Sligo

21/08/2017 Waterford

21/08/2017 Tralee

21/08/2017 Sligo

21/08/2017 Portlaoise Kildare Commuter

21/08/2017 Cork

22/08/2017 Cork

22/08/2017 Cork

22/08/2017 Cork

22/08/2017 Longford/M3Parkway/Maynooth Commuter
22/08/2017 Portlaoise Kildare Commuter

22/08/2017 Cork

22/08/2017 Tralee

22/08/2017 Dart

22/08/2017 Tralee

22/08/2017 Waterford

22/08/2017 Longford/M3Parkway/Maynooth Commuter
22/08/2017 Cork

22/08/2017 Galway

22/08/2017 Limerick

22/08/2017 Cork

22/08/2017 Waterford

22/08/2017 Cork

22/08/2017 Portlaoise Kildare Commuter

22/08/2017 Belfast

22/08/2017 Tralee

22/08/2017 Cork

22/08/2017 Belfast

22/08/2017 Cork

22/08/2017 Longford/M3Parkway/Maynooth Commuter
22/08/2017 Longford/M3Parkway/Maynooth Commuter
22/08/2017 Longford/M3Parkway/Maynooth Commuter

Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Staff Issues

Staff Issues
Onboard Issues
Staff Issues
Timetabling
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Staff Issues
Antisocial Behaviour
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Website

Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Website

Fares & Ticketing
Service Disruption
Website

Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues

Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Onboard Issues

Ticket Prices

Train Failure

Ticket Prices

1st Class Issues
Crowding

Unused Tickets

Train Failure
Crowding

1st Class Issues

Train Failure

Seat Reservation
On-Line Tickets
Disorderly Passengers
Unhelpful/Rude Staff
Positive

Crowding

Positive

Cancellations
Crowding

On-Line Tickets
Promotional Offers
Unhelpful/Rude Staff
Vandalism

Disorderly Passengers
Unused Tickets

Seat Reservation
Ticket Prices

Bus Transfers
Crowding

Seat Reservation

Lost Property

On-Line Tickets

No Confirmation Email
Unused Tickets

Seat Reservation
Crowding

Crowding

1st Class Issues
Station Facilities

Leap Cards

Unable to Book Tickets
On-Line Tickets
Timekeeping

Unable to Book Tickets
Seat Reservation
Unable to Book Tickets
On-Line Tickets
Unused Tickets
On-Line Tickets
Unhelpful/Rude Staff
Unused Tickets
Station Facilities

Lost Property

Fare Structures

DSP Free Travel Passes
Lost Property

Station Facilities
Crowding



22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
22/08/2017
23/08/2017
23/08/2017

Dart
Cork
Cork
Cork
Cork
Sligo
Tralee
Tralee
Sligo

Limerick
Dart
Sligo
Cork
Limerick

Longford/M3Parkway/Maynooth Commuter
Portlaoise Kildare Commuter

Waterford
Galway

Dundalk/Drogheda Commuter

23/08/2017 Tralee

23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017
23/08/2017

Dart
Rosslare

Portlaoise/Kildare/Newbridge Commuter

Limerick

Cork

Westport & Ballina
Waterford
Westport & Ballina
Belfast

Cork

Westport & Ballina
Galway

Belfast

Cork

Westport & Ballina
Limerick

Galway

Dart

Galway

Cork

Dart

Cork

Cork

Cork

Cork

Galway

23/08/2017 Sligo

23/08/2017

Newbridge PPT Commuter

23/08/2017 Tralee

23/08/2017

Dart

23/08/2017 Tralee

23/08/2017
23/08/2017
23/08/2017
23/08/2017

Galway
Cork
Dart
Dart

Antisocial Behaviour
Fares & Ticketing
Website

Fares & Ticketing
Station Issues
Website

Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Station Issues
Staff Issues
Timetabling
Onboard Issues
Fares & Ticketing
Station Issues
Website

Station Issues
Onboard Issues
Staff Issues
Website
Timetabling
Antisocial Behaviour
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Antisocial Behaviour
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption

Tissue Traders
On-Line Tickets
Unable to Book Tickets
On-Line Tickets
Station Facilities
Unable to Book Tickets
Seat Reservation
Dogs

On-Line Tickets

Seat Reservation
Train Failure

Train Failure

Seat Reservation
Doors

Fare Structures
On-Line Tickets
On-Line Tickets

Doors

Station Condition
Fare Structures
On-Line Tickets

Noise

Crowding

Station Facilities
Unhelpful/Rude Staff
Timetable Suggestions
Crowding

Unused Tickets
Station Facilities

No Confirmation Email
TVMs

Seat Reservation
Unhelpful/Rude Staff
Unable to Book Tickets
Connections
Disorderly Passengers
Toilets

Seat Reservation
Unused Tickets

Seat Reservation
Tissue Traders

Toilets

1st Class Issues
Timekeeping

Fare Structures
Announcements
Train Failure

Fare Structures

Seat Reservation
Crowding

Fare Structures

Fare Structures
Barriers

Lost/Mislaid Tickets
On-Line Tickets
Family Tickets
Timekeeping
Timekeeping



23/08/2017 Galway
23/08/2017 Galway
23/08/2017 Galway
23/08/2017 Sligo
23/08/2017 Westport & Ballina
23/08/2017 Cork
23/08/2017 Belfast
23/08/2017 Tralee
23/08/2017 Cork
23/08/2017 Cork
23/08/2017 Cork
23/08/2017 Tralee
24/08/2017 Galway
24/08/2017 Cork
24/08/2017 Dundalk/Drogheda Commuter
24/08/2017 Cork
24/08/2017 Sligo
24/08/2017 Belfast
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork Cobh Midleton
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Waterford
24/08/2017 Waterford
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Limerick
24/08/2017 Cork
24/08/2017 Dart
24/08/2017 Cork
24/08/2017 Sligo
24/08/2017 Waterford
24/08/2017 Cork
24/08/2017 Limerick
24/08/2017 Cork
24/08/2017 Waterford
24/08/2017 Tralee
24/08/2017 Dart
24/08/2017 Cork

24/08/2017 Longford/M3Parkway/Maynooth Commuter

24/08/2017 Cork
24/08/2017 Cork
24/08/2017 Galway
24/08/2017 Belfast
25/08/2017 Rosslare
25/08/2017 Belfast
25/08/2017 Cork
25/08/2017
25/08/2017 Limerick
25/08/2017 Limerick
25/08/2017 Waterford

Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Staff Issues
Website

Website

Website

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Fares & Ticketing
Station Issues
Station Issues
Fares & Ticketing
Station Issues
Website

Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Timetabling
Onboard Issues
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Timetabling

Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing

Train Failure

Seat Reservation
On-Line Tickets
Crowding

Seat Reservation

DSP Free Travel Passes
On-Line Tickets
Unhelpful/Rude Staff
Unable to Book Tickets
No Confirmation Email
Unable to Book Tickets
On-Line Tickets

Seat Reservation
On-Line Tickets
Unused Tickets

1st Class Issues

Fare Structures
On-Line Tickets

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Train Failure

Seat Reservation
On-Line Tickets
Station Condition

Car Parks

Ticket Prices

TVMs

No Confirmation Email
Cleanliness

Crowding

Unable to Book Tickets
Unused Tickets
Cancellations
Cleanliness
Announcements
Toilets

On-Line Tickets
On-Line Tickets
Timetable Changes
On-Line Tickets
Announcements

Seat Reservation

Dogs

Announcements
Student Tickets

Fare Structures



25/08/2017 Galway
25/08/2017 Dart

25/08/2017 Westport & Ballina
25/08/2017 Westport & Ballina
25/08/2017 Tralee
25/08/2017 Westport & Ballina
25/08/2017 Cork

25/08/2017 Belfast
25/08/2017 Cork

25/08/2017 Galway
25/08/2017 Cork

25/08/2017 Cork

25/08/2017 Portlaoise Kildare Commuter

25/08/2017 Cork

25/08/2017 Dundalk/Drogheda Commuter
25/08/2017 Dundalk/Drogheda Commuter

25/08/2017 Waterford
25/08/2017 Galway
25/08/2017 Galway
25/08/2017 Westport & Ballina
25/08/2017 Dart

25/08/2017 Waterford
26/08/2017 Cork

26/08/2017 Dart

26/08/2017 Tralee
26/08/2017 Cork

26/08/2017 Dundalk/Drogheda Commuter

26/08/2017 Sligo

26/08/2017 Cork

26/08/2017 Galway
26/08/2017 Cork

26/08/2017 Limerick
26/08/2017 Westport & Ballina
26/08/2017 Westport & Ballina

26/08/2017 Portlaoise Kildare Commuter

26/08/2017 Cork

26/08/2017 Dart

26/08/2017 Waterford
26/08/2017 Westport & Ballina
26/08/2017 Galway
26/08/2017 Dart

26/08/2017 Dart

26/08/2017 Cork

26/08/2017 Westport & Ballina
26/08/2017 Limerick
26/08/2017 Dart

26/08/2017 Galway
26/08/2017 Westport & Ballina
26/08/2017 Dart

26/08/2017 Galway
26/08/2017 Waterford
26/08/2017 Tralee
26/08/2017 Sligo

26/08/2017 Dart

26/08/2017 Dart

27/08/2017 Cork

27/08/2017 Cork Cobh Midleton
27/08/2017 Dart

Onboard Issues
Antisocial Behaviour
Onboard Issues
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Antisocial Behaviour
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Onboard Issues
Staff Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Station Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Website
Timetabling

Fares & Ticketing

Toilets

Vandalism

Crowding

Disorderly Passengers
Seat Reservation
Unused Tickets

Ticket Prices
Crowding

Catering

Seat Reservation
Catering

Promotional Offers
Unhelpful/Rude Staff
Heat / AC

Disorderly Passengers
Timekeeping

Seat Reservation

Lost Property

Ticket Prices

Doors

DSP Free Travel Passes
Promotional Offers
Car Parks
Announcements

Seat Reservation

Seat Reservation
Timekeeping

On-Line Tickets
Unhelpful/Rude Staff
Crowding

Seat Reservation

Seat Reservation
Unhelpful/Rude Staff
Cleanliness

Lost Property

On-Line Tickets

Lost Property

On-Line Tickets
Unused Tickets

Seat Reservation
Station Facilities
Station Facilities
On-Line Tickets
Alcohol/Smoking Policy
On-Line Tickets
Unhelpful/Rude Staff
Lost Property
Announcements

Leap Cards

No Staff Available
Alcohol/Smoking Policy
Lost Property
Disorderly Passengers
Alcohol/Smoking Policy
Unused Tickets
Unable to Book Tickets
Timetable Suggestions
Leap Cards



27/08/2017 Tralee

27/08/2017 Waterford

27/08/2017 Galway

27/08/2017 Limerick

27/08/2017 Cork

27/08/2017 Waterford

27/08/2017 Longford/M3Parkway/Maynooth Commuter
27/08/2017 Westport & Ballina
27/08/2017 Cork

27/08/2017 Sligo

27/08/2017 Limerick

27/08/2017 Galway

27/08/2017 Portlaoise Kildare Commuter
27/08/2017 Dart

27/08/2017 Limerick

27/08/2017 Galway

27/08/2017 Longford/M3Parkway/Maynooth Commuter
27/08/2017 Cork

27/08/2017 Belfast

27/08/2017 Cork

27/08/2017 Dart

28/08/2017 Galway

28/08/2017 Longford/M3Parkway/Maynooth Commuter
28/08/2017 Longford/M3Parkway/Maynooth Commuter
28/08/2017 Sligo

28/08/2017 Longford/M3Parkway/Maynooth Commuter
28/08/2017 Galway

28/08/2017 Cork

28/08/2017 Cork Cobh Midleton
28/08/2017 Portlaoise Kildare Commuter
28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Belfast

28/08/2017 Cork

28/08/2017

28/08/2017

28/08/2017 Cork Cobh Midleton
28/08/2017

28/08/2017

28/08/2017 Dart

28/08/2017

28/08/2017

28/08/2017 Portlaoise Kildare Commuter
28/08/2017 Tralee

28/08/2017 Galway

28/08/2017 Galway

28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Portlaoise Kildare Commuter
28/08/2017 Sligo

28/08/2017 Tralee

28/08/2017 Waterford

28/08/2017 Waterford

28/08/2017 Waterford

28/08/2017 Limerick

28/08/2017 Galway

28/08/2017 Dart

28/08/2017 Tralee

Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Website

Website

Staff Issues
Onboard Issues
Station Issues
Website

Onboard Issues
Onboard Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Website

Onboard Issues
Website

Fares & Ticketing
Timetabling
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Staff Issues

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues

Lost Property

Fare Structures

Seat Reservation
On-Line Tickets
Lost/Mislaid Tickets
Bicycle Spaces

Car Parks

On-Line Tickets

Seat Reservation
Special Events
Unable to Book Tickets
Unhelpful/Rude Staff
Seat Reservation
Noise

Unable to Book Tickets
Lost Property

Doors
Unhelpful/Rude Staff
Catering

On-Line Tickets
Vandalism

Seat Reservation
Fare Structures

Lost Property
Crowding

TVMs

Student Tickets
Crowding

Bus Transfers

Toilets

Fare Structures
On-Line Tickets

1st Class Issues

Fare Structures

Train Failure

Train Failure

Bus Transfers

Train Failure

Train Failure
Lifts/Elevators

Train Failure

Train Failure
Lost/Mislaid Tickets
Seat Reservation
Unable to Book Tickets
Seat Reservation
Unable to Book Tickets
Student Tickets
Connections

Lost Property
On-Line Tickets

Seat Reservation
On-Line Tickets
Unhelpful/Rude Staff
On-Line Tickets
Toilets

Leap Cards
Alcohol/Smoking Policy



28/08/2017 Westport & Ballina
28/08/2017 Cork

28/08/2017 Sligo

28/08/2017 Galway
28/08/2017 Westport & Ballina
28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Tralee

28/08/2017 Sligo

28/08/2017 Cork Cobh Midleton
28/08/2017 Dart

28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Galway
28/08/2017 Cork Cobh Midleton
28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Cork Cobh Midleton
28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Cork

28/08/2017

28/08/2017

28/08/2017 Limerick
28/08/2017 Dundalk/Drogheda Commuter
28/08/2017

28/08/2017

28/08/2017 Cork

28/08/2017

28/08/2017 Longford/M3Parkway/Maynooth Commuter
28/08/2017

28/08/2017

28/08/2017 Tralee

28/08/2017 Cork

28/08/2017 Cork

28/08/2017 Dart

28/08/2017 Galway
28/08/2017 Cork

28/08/2017 Galway
28/08/2017 Galway
28/08/2017 Dart

28/08/2017 Dart

28/08/2017 Dart

28/08/2017 Portlaoise Kildare Commuter
28/08/2017 Dart

28/08/2017 Belfast

28/08/2017 Cork

28/08/2017 Dart

28/08/2017 Waterford
28/08/2017 Dart

28/08/2017 Tralee

28/08/2017 Cork

28/08/2017 Galway
28/08/2017 Cork Cobh Midleton
28/08/2017 Dundalk/Drogheda Commuter

Onboard Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Station Issues
Fares & Ticketing
Service Disruption
Staff Issues
Service Disruption
Station Issues
Onboard Issues
Website

Fares & Ticketing
Antisocial Behaviour
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Timetabling
Service Disruption
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Station Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Timetabling

Staff Issues
Station Issues
Onboard Issues

Alcohol/Smoking Policy
Unhelpful/Rude Staff
Crowding

Student Tickets

Bus Transfers

Station Facilities
Fare Structures

Train Failure
Unhelpful/Rude Staff
Train Failure

Barriers

1st Class Issues

No Confirmation Email
Unused Tickets
Disorderly Passengers
Bus Transfers

1st Class Issues

1st Class Issues
Doors

1st Class Issues

Train Failure

Train Failure

Fare Structures

Train Failure

Seat Reservation
Incorrect Information
Fare Structures

RPU Fines

Train Failure

Seat Reservation
Train Failure

1st Class Issues
Incident on Line
Train Failure

Family Tickets

Train Failure

Train Failure

Train Failure

Assault

Seat Reservation
On-Line Tickets

Seat Reservation
Seat Reservation
Timekeeping
Timetable Suggestions
Timekeeping

Toilets

Tag On/Off Issues
Child Fares

Wi Fi

TVMs

Heat / AC
Timekeeping
On-Line Tickets
Special Event
Positive

TVMs

Lost Property



29/08/2017 Belfast

29/08/2017 Waterford

29/08/2017 Limerick

29/08/2017 Westport & Ballina
29/08/2017 Galway

29/08/2017 Waterford

29/08/2017 Cork

29/08/2017 Cork

29/08/2017 Galway

29/08/2017 Rosslare

29/08/2017 Galway

29/08/2017 Limerick

29/08/2017 Waterford

29/08/2017 Dart

29/08/2017 Tralee

29/08/2017 Belfast

29/08/2017 Cork

29/08/2017

29/08/2017 Cork

29/08/2017 Galway

29/08/2017 Dundalk/Drogheda Commuter
29/08/2017

29/08/2017 Cork

29/08/2017 Waterford

29/08/2017

29/08/2017

29/08/2017

29/08/2017

29/08/2017 Cork

29/08/2017

29/08/2017 Cork

29/08/2017 Rosslare

29/08/2017 Galway

29/08/2017 Cork

29/08/2017 Cork

29/08/2017 Westport & Ballina
29/08/2017 Dart

29/08/2017 Longford/M3Parkway/Maynooth Commuter
29/08/2017 Cork

29/08/2017 Galway

29/08/2017 Longford/M3Parkway/Maynooth Commuter
29/08/2017 Longford/M3Parkway/Maynooth Commuter
29/08/2017 Tralee

29/08/2017 Sligo

29/08/2017 Limerick

29/08/2017 Tralee

29/08/2017 Rosslare

29/08/2017 Rosslare

30/08/2017 Dart

30/08/2017 Waterford

30/08/2017 Cork

30/08/2017 Longford/M3Parkway/Maynooth Commuter
30/08/2017 Dart

30/08/2017 Portlaoise Kildare Commuter
30/08/2017

30/08/2017

30/08/2017

30/08/2017

Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Antisocial Behaviour
Antisocial Behaviour
Onboard Issues
Service Disruption
Staff Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Onboard Issues
Website
Antisocial Behaviour
Service Disruption
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Timetabling
Website

Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Staff Issues
Onboard Issues
Timetabling

Fares & Ticketing
Onboard Issues
Timetabling
Station Issues
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Staff Issues
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing

On-Line Tickets
Catering

Train Failure
Seat Reservation
Seat Reservation
On-Line Tickets
Unused Tickets
Tissue Traders
Tissue Traders
Disorderly Passengers
Seat Reservation
Train Failure
Unhelpful/Rude Staff
Noise

On-Line Tickets
Fare Structures
On-Line Tickets
Train Failure
Bicycle Spaces
Special Events
Intimidation
Train Failure
Announcements
Train Failure

1st Class Issues
Train Failure
Train Failure
Train Failure
Fare Structures
Crowding
Unused Tickets
TVMs
Surcharges
Connections

No Confirmation Email
Announcements

Disability Assistance/Ramps

Fare Structures
On-Line Tickets
Fare Structures
Crowding

TVMs

Positive

Seat Reservation
Timetable Changes
Surcharges

Bicycle Spaces
Timetable Suggestions
Noise

On-Line Tickets
On-Line Tickets
Tissue Traders
Unhelpful/Rude Staff
Crowding

Train Failure

Train Failure

Train Failure
Unused Tickets



30/08/2017 Sligo

30/08/2017

30/08/2017

30/08/2017

30/08/2017

30/08/2017 Sligo

30/08/2017 Galway

30/08/2017 Dart

30/08/2017

30/08/2017

30/08/2017

30/08/2017

30/08/2017

30/08/2017

30/08/2017

30/08/2017 Cork

30/08/2017

30/08/2017 Cork

30/08/2017

30/08/2017 Tralee

30/08/2017 Cork

30/08/2017 Newbridge PPT Commuter
30/08/2017 Cork

30/08/2017 Rosslare

30/08/2017 Dart

30/08/2017 Tralee

30/08/2017 Newbridge PPT Commuter
30/08/2017 Portlaoise/Kildare/Newbridge Commuter
30/08/2017

30/08/2017

30/08/2017 Tralee

30/08/2017 Portlaoise Kildare Commuter
30/08/2017 Tralee

30/08/2017 Galway

30/08/2017 Limerick

30/08/2017 Dart

30/08/2017 Galway

30/08/2017 Belfast

30/08/2017 Dundalk/Drogheda Commuter
30/08/2017 Galway

30/08/2017 Westport & Ballina
30/08/2017 Cork

30/08/2017 Cork

30/08/2017 Cork

31/08/2017 Dart

31/08/2017 Dundalk/Drogheda Commuter
31/08/2017 Dart

31/08/2017 Cork Cobh Midleton
31/08/2017 Cork

31/08/2017 Dundalk/Drogheda Commuter
31/08/2017 Westport & Ballina
31/08/2017 Cork

31/08/2017 Galway

31/08/2017 Waterford

31/08/2017 Cork

31/08/2017 Tralee

31/08/2017 Cork

31/08/2017 Waterford

Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Fares & Ticketing
Station Issues
Staff Issues

Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Timetabling
Fares & Ticketing
Website

Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Timetabling
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Antisocial Behaviour
Website
Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Station Issues
Staff Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues

Seat Reservation
Unused Tickets

Train Failure

1st Class Issues
Unused Tickets
Disability Assistance/Ramps
Unhelpful/Rude Staff
Unhelpful/Rude Staff
Seat Reservation
Unused Tickets

Seat Reservation
Crowding

Crowding

Crowding

Seat Reservation
Catering

1st Class Issues
Unused Tickets

Train Failure

On-Line Tickets
On-Line Tickets
Connections

On-Line Tickets

No Confirmation Email
TVMs

Seat Reservation

Fare Structures

RPU Fines
Alcohol/Smoking Policy
Noise

Timetable Suggestions
RPU Fines

Unused Tickets

Seat Reservation
On-Line Tickets
Barriers

Lost Property

On-Line Tickets
Vandalism

No Confirmation Email
Lost Property

Lost Property

Unable to Book Tickets
On-Line Tickets
Barriers

Lost Property

Lost Property

TVMs

Positive

Timekeeping

On-Line Tickets
Cleanliness

On-Line Tickets

Train Failure

Seat Reservation

Fare Structures

Seat Reservation

Car Parks



31/08/2017 Tralee

31/08/2017 Cork

31/08/2017 Tralee

31/08/2017 Tralee

31/08/2017 Tralee

31/08/2017 Limerick

31/08/2017 Dart

31/08/2017 Cork

31/08/2017 Dart

31/08/2017 Portlaoise Kildare Commuter
31/08/2017 Cork

31/08/2017 Cork

31/08/2017 Cork

31/08/2017 Cork

31/08/2017 Tralee

31/08/2017 Portlaoise Kildare Commuter
31/08/2017 Portlaoise Kildare Commuter
31/08/2017 Longford/M3Parkway/Maynooth Commuter
31/08/2017 Portlaoise Kildare Commuter
31/08/2017 Tralee

01/09/2017 Longford/M3Parkway/Maynooth Commuter
01/09/2017 Limerick

01/09/2017 Cork

01/09/2017 Limerick

01/09/2017 Sligo

01/09/2017 Rosslare

01/09/2017

01/09/2017

01/09/2017

01/09/2017 Cork

01/09/2017

01/09/2017 Westport & Ballina
01/09/2017 Tralee

01/09/2017 Galway

01/09/2017 Dundalk/Drogheda Commuter
01/09/2017 Cork

01/09/2017 Galway

01/09/2017 Cork

01/09/2017 Galway

01/09/2017 Longford/M3Parkway/Maynooth Commuter
01/09/2017 Sligo

01/09/2017 Cork

01/09/2017 Cork

01/09/2017 Sligo

01/09/2017 Dart

01/09/2017 Dart

01/09/2017 Longford/M3Parkway/Maynooth Commuter
01/09/2017 Dart

01/09/2017 Portlaoise Kildare Commuter
01/09/2017 Westport & Ballina
01/09/2017 Westport & Ballina
01/09/2017 Cork

01/09/2017 Cork

02/09/2017 Galway

02/09/2017 Cork

02/09/2017 Limerick

02/09/2017 Cork

02/09/2017 Westport & Ballina

Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Website

Service Disruption
Website

Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Timetabling
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Station Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Staff Issues

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues

Fares & Ticketing
Service Disruption
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Train Failure
Crowding

Train Failure

Train Failure

Train Failure

Unable to Book Tickets
Bridge Strike

Unable to Book Tickets
Announcements

Fare Structures

Wi Fi

Catering

DSP Free Travel Passes
Fare Structures

DSP Free Travel Passes
Special Event

Seat Reservation
Timekeeping

Seat Reservation

Seat Reservation
Station Condition
Unable to Book Tickets
On-Line Tickets
On-Line Tickets
Unused Tickets

Train Failure

Train Failure

Unused Tickets

Train Failure

On-Line Tickets
Unused Tickets
Unhelpful/Rude Staff
Unused Tickets

Seat Reservation
Unused Tickets
On-Line Tickets

Seat Reservation
Student Tickets
On-Line Tickets
Annual Tickets

Seat Reservation
Catering

On-Line Tickets
Unhelpful/Rude Staff
Ticket Prices
Timekeeping
Crowding

Station Facilities

Seat Reservation
Crowding

Seat Reservation
Unable to Book Tickets
On-Line Tickets
On-Line Tickets
On-Line Tickets
On-Line Tickets
Promotional Offers
On-Line Tickets



02/09/2017 Dundalk/Drogheda Commuter

02/09/2017 Cork
02/09/2017 Cork
02/09/2017 Cork
02/09/2017 Galway
02/09/2017 Cork
02/09/2017 Galway
02/09/2017 Galway
02/09/2017 Galway
02/09/2017 Galway
02/09/2017 Galway
02/09/2017 Belfast
02/09/2017 Cork
02/09/2017 Galway
03/09/2017 Cork
03/09/2017 Belfast
03/09/2017 Cork
03/09/2017 Tralee
03/09/2017 Cork
03/09/2017 Limerick
03/09/2017 Cork

03/09/2017 Waterford

03/09/2017 Cork
03/09/2017 Tralee
03/09/2017 Cork
03/09/2017 Galway
04/09/2017 Tralee
04/09/2017 Galway
04/09/2017 Cork
04/09/2017 Galway
04/09/2017 Cork
04/09/2017 Cork
04/09/2017 Rosslare
04/09/2017 Galway
04/09/2017 Sligo
04/09/2017 Cork
04/09/2017 Cork

04/09/2017 Westport & Ballina
04/09/2017 Longford/M3Parkway/Maynooth Commuter

04/09/2017 Cork
04/09/2017 Tralee
04/09/2017 Sligo
04/09/2017 Dart
04/09/2017 Rosslare
04/09/2017 Galway
04/09/2017 Cork
04/09/2017 Cork
04/09/2017 Cork
04/09/2017 Galway

04/09/2017 Waterford

04/09/2017 Cork
04/09/2017 Dart

04/09/2017 Dundalk/Drogheda Commuter

04/09/2017 Dart
04/09/2017 Sligo
05/09/2017 Dart
05/09/2017 Belfast
05/09/2017 Rosslare

Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Website
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Website
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Timetabling
Service Disruption
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Station Issues
Onboard Issues
Station Issues
Station Issues
Onboard Issues
Staff Issues

Staff Issues

DSP Free Travel Passes
Lost Property

Fare Structures
On-Line Tickets
Crowding

Unable to Book Tickets
Catering

Student Tickets
Crowding
Announcements
Student Tickets
Crowding

Unable to Book Tickets
Disorderly Passengers
On-Line Tickets

Bicycle Spaces

On-Line Tickets
Crowding
Announcements
Unused Tickets

TVMs

Lost Property

Seat Reservation
On-Line Tickets

Seat Reservation
On-Line Tickets
On-Line Tickets

Seat Reservation

Seat Reservation
Crowding

Timetable Changes
Union Dispute
Crowding

Ticket Prices

Ticket Prices

1st Class Issues

1st Class Issues

Fare Structures
On-Line Tickets
Student Tickets

Seat Reservation

Train Failure

Tissue Traders

On-Line Tickets
Alcohol/Smoking Policy
Unhelpful/Rude Staff
Seat Reservation
Unused Tickets
Alcohol/Smoking Policy
Bus Transfers

Seat Reservation
Barriers

Heat / AC

Station Facilities
TVMs

Lost Property
Positive
Unhelpful/Rude Staff



05/09/2017 Waterford

05/09/2017 Dart

05/09/2017 Cork

05/09/2017 Galway

05/09/2017 Cork

05/09/2017 Dundalk/Drogheda Commuter
05/09/2017 Tralee

05/09/2017 Cork

05/09/2017 Tralee

05/09/2017

05/09/2017 Cork

05/09/2017

05/09/2017 Cork

05/09/2017 Cork

05/09/2017

05/09/2017

05/09/2017

05/09/2017 Dundalk/Drogheda Commuter
05/09/2017

05/09/2017 Waterford

05/09/2017

05/09/2017 Cork

05/09/2017 Cork

05/09/2017 Dart

05/09/2017 Dart

05/09/2017 Cork

05/09/2017 Waterford

05/09/2017 Limerick

05/09/2017 Cork

05/09/2017 Cork

06/09/2017 Cork

06/09/2017 Cork

06/09/2017 Cork

06/09/2017 Cork

06/09/2017 Waterford

06/09/2017 Dart

06/09/2017 Cork

06/09/2017 Westport & Ballina
06/09/2017 Tralee

06/09/2017 Waterford

06/09/2017 Cork

06/09/2017 Tralee

06/09/2017 Tralee

06/09/2017 Portlaoise Kildare Commuter
06/09/2017 Limerick

06/09/2017 Sligo

06/09/2017 Dundalk/Drogheda Commuter
06/09/2017 Portlaoise Kildare Commuter
06/09/2017 Cork

06/09/2017 Belfast

06/09/2017 Portlaoise Kildare Commuter
06/09/2017 Cork

06/09/2017 Dundalk/Drogheda Commuter
06/09/2017 Limerick

06/09/2017 Galway

06/09/2017 Dart

06/09/2017 Cork

06/09/2017 Belfast

Fares & Ticketing
Fares & Ticketing
Website

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Website

Service Disruption
Antisocial Behaviour
Station Issues
Fares & Ticketing
Service Disruption
Website

Service Disruption
Service Disruption
Service Disruption
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Staff Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Staff Issues
Service Disruption
Service Disruption
Onboard Issues
Staff Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Staff Issues

Staff Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Service Disruption
Onboard Issues
Timetabling
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing

On-Line Tickets
Student Tickets

No Confirmation Email
On-Line Tickets
On-Line Tickets
Toilets

Wi Fi

Unable to Book Tickets
Bus Transfers
Disorderly Passengers
Car Parks

Unused Tickets
Timekeeping

Unable to Book Tickets
Train Failure

Train Failure

Train Failure
Cleanliness

Train Failure

Ticket Prices

Train Failure

Train Failure

Train Failure
Unhelpful/Rude Staff
Doors

Student Tickets

Seat Reservation
Ticket Prices

Doors

Lost/Mislaid Tickets
Toilets
Unhelpful/Rude Staff
Train Failure

Train Failure
Crowding
Unhelpful/Rude Staff
Train Failure

Seat Reservation
Train Failure

Train Failure

Train Failure

Ticket Prices

Unused Tickets
Positive

Positive

Disability Issues
Timekeeping

Ticket Prices

Union Dispute
Unused Tickets

Car Parks

Train Failure
Cleanliness
Connections
Crowding

Station Condition
Student Tickets
Unused Tickets



06/09/2017 Portlaoise Kildare Commuter
06/09/2017 Cork

06/09/2017 Rosslare

06/09/2017 Westport & Ballina
06/09/2017 Dart

06/09/2017 Waterford

06/09/2017 Cork

06/09/2017 Cork

06/09/2017 Galway

06/09/2017 Portlaoise Kildare Commuter
06/09/2017 Galway

06/09/2017 Cork

06/09/2017 Limerick

06/09/2017 Dundalk/Drogheda Commuter
06/09/2017 Cork

06/09/2017 Cork

06/09/2017 Longford/M3Parkway/Maynooth Commuter
07/09/2017 Cork

07/09/2017 Limerick

07/09/2017 Cork

07/09/2017 Cork

07/09/2017 Dundalk/Drogheda Commuter
07/09/2017 Dundalk/Drogheda Commuter
07/09/2017 Cork

07/09/2017 Limerick

07/09/2017 Limerick

07/09/2017 Limerick

07/09/2017 Limerick

07/09/2017 Cork

07/09/2017 Galway

07/09/2017 Longford/M3Parkway/Maynooth Commuter
07/09/2017 Westport & Ballina
07/09/2017 Belfast

07/09/2017 Cork

07/09/2017 Tralee

07/09/2017 Cork

07/09/2017 Cork

07/09/2017 Limerick

07/09/2017 Sligo

07/09/2017 Galway

07/09/2017 Westport & Ballina
07/09/2017 Sligo

07/09/2017 Belfast

07/09/2017 Longford/M3Parkway/Maynooth Commuter
07/09/2017 Tralee

07/09/2017 Longford/M3Parkway/Maynooth Commuter
07/09/2017 Dart

07/09/2017 Westport & Ballina
07/09/2017 Westport & Ballina
07/09/2017 Galway

07/09/2017 Portlaoise Kildare Commuter
07/09/2017 Dart

07/09/2017 Rosslare

08/09/2017 Dart

08/09/2017 Cork

08/09/2017 Dart

08/09/2017 Dart

08/09/2017 Portlaoise Kildare Commuter

Timetabling
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Station Issues
Timetabling
Timetabling
Onboard Issues
Service Disruption
Fares & Ticketing
Website

Service Disruption
Staff Issues
Station Issues
Fares & Ticketing
Station Issues
Station Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Staff Issues

Fares & Ticketing
Fares & Ticketing
Staff Issues
Onboard Issues
Antisocial Behaviour
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Antisocial Behaviour

Cancellations
Announcements
Train Failure
Unused Tickets
Bridge Strike
TVMs

Timetable Suggestions
Timetable Suggestions
Crowding
Timekeeping
On-Line Tickets
No Confirmation Email
Bus Transfers
Unhelpful/Rude Staff
Car Parks
On-Line Tickets
TVMs

Car Parks
Crowding

Seat Reservation
Annual Tickets
Station Condition
Union Dispute
Seat Reservation
Seat Reservation
Train Failure
Seat Reservation
Student Tickets
Seat Reservation
On-Line Tickets
Annual Tickets
Wi Fi

Unused Tickets
Train Failure
Seat Reservation
Train Failure
Train Failure
Student Tickets
Unused Tickets
Unused Tickets
Seat Reservation
Unused Tickets
Ticket Prices
Ticket Prices
Unused Tickets
Timekeeping
Train Failure
Positive

On-Line Tickets
On-Line Tickets
Positive

Doors

Noise

Doors

Unused Tickets
Heat / AC
Timekeeping
Tissue Traders



08/09/2017 Cork
08/09/2017 Dart
08/09/2017 Tralee
08/09/2017 Cork

08/09/2017 Westport & Ballina

08/09/2017 Cork
08/09/2017 Dart
08/09/2017 Cork
08/09/2017 Waterford
08/09/2017 Belfast
08/09/2017 Tralee
08/09/2017 Dart
08/09/2017 Dart
08/09/2017 Dart
08/09/2017 Cork
08/09/2017 Cork
08/09/2017 Tralee
08/09/2017 Dart
08/09/2017 Limerick
08/09/2017 Limerick
08/09/2017 Sligo
08/09/2017 Sligo
08/09/2017 Dart
08/09/2017 Limerick
08/09/2017 Sligo
08/09/2017 Cork
08/09/2017 Tralee
09/09/2017 Tralee
09/09/2017 Cork
09/09/2017 Galway
09/09/2017 Cork
09/09/2017 Galway
09/09/2017 Dart
09/09/2017 Dart
09/09/2017 Limerick
09/09/2017 Cork
10/09/2017 Dart
10/09/2017 Galway
10/09/2017 Limerick
10/09/2017 Cork
10/09/2017 Cork
10/09/2017 Belfast

10/09/2017 Dundalk/Drogheda Commuter

10/09/2017 Cork
10/09/2017 Sligo
10/09/2017 Dart

11/09/2017 Longford/M3Parkway/Maynooth Commuter
11/09/2017 Westport & Ballina

11/09/2017 Galway

11/09/2017 Longford/M3Parkway/Maynooth Commuter
11/09/2017 Longford/M3Parkway/Maynooth Commuter

11/09/2017 Cork
11/09/2017 Cork

11/09/2017 Longford/M3Parkway/Maynooth Commuter

11/09/2017 Cork
11/09/2017 Belfast
11/09/2017 Galway
11/09/2017 Cork

Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Station Issues
Service Disruption
Station Issues
Onboard Issues
Onboard Issues
Service Disruption
Staff Issues
Antisocial Behaviour
Fares & Ticketing
Antisocial Behaviour
Service Disruption
Staff Issues

Fares & Ticketing
Station Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Station Issues
Service Disruption
Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Timetabling
Station Issues
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Station Issues
Antisocial Behaviour
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Website
Timetabling
Station Issues
Station Issues
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing

Unused Tickets
Timekeeping

Train Failure

Train Failure

TVMs

Bus Transfers

Early Departures
Heat / AC

Dogs

Train Failure

Positive

Disorderly Passengers
Ticket Prices
Disorderly Passengers
Train Failure

Positive

Unused Tickets
Station Condition
Ticket Prices
Announcements
Unused Tickets
Station Condition
Timekeeping

Fare Structures
Station Facilities

Heat / AC
Lost/Mislaid Tickets
1st Class Issues
Unused Tickets
On-Line Tickets

Seat Reservation
Timetable Suggestions
Announcements
Disorderly Passengers
Lost/Mislaid Tickets
On-Line Tickets

TVMs

Bicycle Spaces

TVMs

Disorderly Passengers
Ticket Prices

Seat Reservation
Unused Tickets
Lost/Mislaid Tickets
On-Line Tickets
Station Facilities
Station Facilities

No Confirmation Email
Timetable Changes
Station Facilities
Station Facilities

Lost Property

On-Line Tickets
Station Facilities
On-Line Tickets

Wi Fi

Doors

On-Line Tickets



11/09/2017 Galway

11/09/2017 Sligo

11/09/2017 Cork

11/09/2017 Cork

11/09/2017 Tralee

11/09/2017 Dart

11/09/2017 Tralee

11/09/2017 Belfast

11/09/2017 Dart

11/09/2017 Portlaoise Kildare Commuter
11/09/2017 Galway

11/09/2017 Galway

11/09/2017 Cork

11/09/2017 Sligo

11/09/2017 Cork

11/09/2017 Limerick

11/09/2017 Limerick

11/09/2017 Dundalk/Drogheda Commuter
11/09/2017 Limerick

11/09/2017 Belfast

12/09/2017 Dart

12/09/2017 Tralee

12/09/2017 Longford/M3Parkway/Maynooth Commuter
12/09/2017 Portlaoise Kildare Commuter
12/09/2017 Cork

12/09/2017 Belfast

12/09/2017 Westport & Ballina

12/09/2017 Sligo

12/09/2017 Cork

12/09/2017 Cork

12/09/2017 Belfast

12/09/2017 Portlaoise/Kildare/Newbridge Commuter
12/09/2017 Waterford

12/09/2017 Portlaoise/Kildare/Newbridge Commuter
12/09/2017 Westport & Ballina

12/09/2017 Galway

12/09/2017 Westport & Ballina

12/09/2017 Longford/M3Parkway/Maynooth Commuter
12/09/2017 Galway

12/09/2017 Cork

12/09/2017 Portlaoise/Kildare/Newbridge Commuter
12/09/2017 Tralee

12/09/2017 Galway

12/09/2017 Limerick

12/09/2017 Sligo

12/09/2017 Cork

12/09/2017 Galway

12/09/2017 Longford/M3Parkway/Maynooth Commuter
12/09/2017 Cork

12/09/2017 Dart

12/09/2017 Tralee

12/09/2017 Galway

12/09/2017 Galway

12/09/2017 Longford/M3Parkway/Maynooth Commuter
12/09/2017 Galway

12/09/2017 Dundalk/Drogheda Commuter
13/09/2017 Longford/M3Parkway/Maynooth Commuter
13/09/2017 Cork

Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Staff Issues
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Station Issues
Service Disruption
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Station Issues
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Station Issues
Station Issues
Station Issues
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Station Issues
Station Issues
Station Issues
Staff Issues
Station Issues
Onboard Issues
Antisocial Behaviour
Station Issues
Onboard Issues

Timekeeping
Train Failure
Train Failure
On-Line Tickets
On-Line Tickets
Positive

Heat / AC
Unused Tickets
Toilets

Unused Tickets
Seat Reservation
Crowding
On-Line Tickets
Cleanliness
On-Line Tickets
Student Tickets
Seat Reservation
Crowding

Car Parks
Timekeeping
Station Condition
Bus Transfers
Crowding
Crowding

TVMs
Timekeeping
Timekeeping
On-Line Tickets
Seat Reservation
Car Parks
Station Facilities
TVMs

Bicycle Spaces
Seat Reservation
Station Facilities
Crowding
On-Line Tickets
Crowding

Wi Fi

Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Fare Structures
Unused Tickets
Seat Reservation
Seat Reservation
Lifts/Elevators
Ticket Prices
Station Condition
Announcements
TVMs
Unhelpful/Rude Staff
Cleanliness
Cleanliness
Disorderly Passengers
Lifts/Elevators
Crowding



13/09/2017 Cork

13/09/2017 Longford/M3Parkway/Maynooth Commuter
13/09/2017 Cork

13/09/2017 Belfast

13/09/2017 Galway

13/09/2017 Rosslare

13/09/2017 Belfast

13/09/2017 Cork

13/09/2017 Cork

13/09/2017 Sligo

13/09/2017 Cork

13/09/2017 Westport & Ballina
13/09/2017 Portlaoise Kildare Commuter
13/09/2017 Tralee Mallow Cork
13/09/2017 Tralee

13/09/2017 Galway

13/09/2017 Dundalk/Drogheda Commuter
13/09/2017 Sligo

13/09/2017 Cork

13/09/2017 Belfast

13/09/2017 Waterford

13/09/2017 Waterford

13/09/2017 Dundalk/Drogheda Commuter
13/09/2017 Tralee

13/09/2017 Belfast

13/09/2017 Waterford

13/09/2017 Cork

13/09/2017 Longford/M3Parkway/Maynooth Commuter
13/09/2017 Dart

13/09/2017 Longford/M3Parkway/Maynooth Commuter
13/09/2017 Dart

13/09/2017 Dart

13/09/2017 Limerick

13/09/2017 Dart

13/09/2017 Dart

13/09/2017 Cork

13/09/2017 Dart

14/09/2017 Belfast

14/09/2017 Longford/M3Parkway/Maynooth Commuter
14/09/2017 Portlaoise Kildare Commuter
14/09/2017 Dart

14/09/2017 Tralee

14/09/2017 Cork

14/09/2017 Waterford

14/09/2017 Rosslare

14/09/2017 Belfast

14/09/2017 Waterford

14/09/2017 Longford/M3Parkway/Maynooth Commuter
14/09/2017 Tralee

14/09/2017 Westport & Ballina
14/09/2017 Galway

14/09/2017 Dart

14/09/2017 Belfast

14/09/2017 Limerick

14/09/2017 Rosslare

14/09/2017 Dart

14/09/2017 Galway

14/09/2017 Dundalk/Drogheda Commuter

Fares & Ticketing
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Staff Issues

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Fares & Ticketing
Service Disruption
Service Disruption
Onboard Issues
Staff Issues

Staff Issues
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Timetabling
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Station Issues
Service Disruption

On-Line Tickets

Early Departures
Station Condition
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets

1st Class Issues

Train Failure

DSP Free Travel Passes
Train Failure

Unused Tickets
Crowding

Unused Tickets
Lost/Mislaid Tickets
Unused Tickets

DSP Free Travel Passes
Unused Tickets

DSP Free Travel Passes
Student Tickets

Train Failure
Unhelpful/Rude Staff
Unused Tickets
Student Tickets
Unused Tickets
Unhelpful/Rude Staff
Wi Fi

Crowding

RPU Fines

Crowding

Dart Derailment

Dart Derailment

DSP Free Travel Passes
Dart Derailment

Dart Derailment
Heat / AC
Unhelpful/Rude Staff
Unhelpful/Rude Staff
Crowding

Crowding
Lifts/Elevators
Alcohol/Smoking Policy
Timekeeping

Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Cancellations

Seat Reservation
Unused Tickets
Unused Tickets

Dart Derailment

Fare Structures
Announcements
Unused Tickets

Early Departures
TVMs

Union Dispute



14/09/2017 Cork
14/09/2017 Tralee
14/09/2017 Galway
14/09/2017 Sligo
14/09/2017 Dart
14/09/2017 Rosslare
14/09/2017 Waterford
14/09/2017 Limerick
14/09/2017 Waterford
14/09/2017 Limerick
14/09/2017 Dundalk/Drogheda Commuter

14/09/2017 Longford/M3Parkway/Maynooth Commuter

14/09/2017 Galway

14/09/2017 Tralee

14/09/2017 Tralee

14/09/2017 Galway

14/09/2017 Cork

14/09/2017 Rosslare

14/09/2017 Cork

14/09/2017 Dart

14/09/2017 Dundalk/Drogheda Commuter
14/09/2017 Waterford

14/09/2017 Longford/M3Parkway/Maynooth Commuter

14/09/2017 Tralee

14/09/2017 Portlaoise Kildare Commuter
14/09/2017 Galway

14/09/2017 Galway

14/09/2017 Dart

14/09/2017 Longford/M3Parkway/Maynooth Commuter

14/09/2017 Galway

14/09/2017 Dart

14/09/2017 Cork

14/09/2017 Dart

14/09/2017 Dart

14/09/2017 Dart

14/09/2017 Dart

14/09/2017 Dart

14/09/2017 Dart

14/09/2017 Portlaoise Kildare Commuter

14/09/2017 Longford/M3Parkway/Maynooth Commuter

14/09/2017 Dart
14/09/2017 Galway
14/09/2017 Dart
14/09/2017 Waterford
14/09/2017 Waterford
14/09/2017 Waterford
14/09/2017 Dart
14/09/2017 Galway
15/09/2017 Cork
15/09/2017 Dart
15/09/2017 Dart
15/09/2017 Waterford
15/09/2017 Dart
15/09/2017 Dart
15/09/2017 Tralee
15/09/2017 Cork

15/09/2017 Longford/M3Parkway/Maynooth Commuter

15/09/2017 Rosslare

Service Disruption
Station Issues
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Station Issues
Timetabling
Station Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Staff Issues
Service Disruption
Station Issues
Onboard Issues
Service Disruption
Onboard Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Onboard Issues
Station Issues
Staff Issues
Service Disruption
Service Disruption
Service Disruption
Service Disruption
Staff Issues

Staff Issues
Website

Service Disruption
Service Disruption
Fares & Ticketing
Station Issues
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption

Train Failure
TVMs

Seat Reservation
Unused Tickets
Dart Derailment
Heat / AC

Fare Structures
Unused Tickets
Unused Tickets
Train Failure
Train Failure
Leap Cards

Lost Property
On-Line Tickets
Train Failure
Crowding

Seat Reservation
Dart Derailment
On-Line Tickets
Dart Derailment
TVMs

Timetable Suggestions
Early Departures
On-Line Tickets
Timekeeping
Crowding
Positive

Dart Derailment
Station Facilities
Crowding

Dart Derailment
Bicycle Spaces
Dart Derailment
Dart Derailment
Dart Derailment
Dart Derailment
Dart Derailment
Timekeeping
Student Tickets
Crowding
Station Facilities
Unhelpful/Rude Staff
Dart Derailment
Timekeeping
Timekeeping
Timekeeping
Positive

Positive

No Confirmation Email
Dart Derailment
Dart Derailment
Ticket Prices
Station Facilities
Barriers

Unused Tickets
Lost Property
Announcements
Dart Derailment



15/09/2017 Dundalk/Drogheda Commuter
15/09/2017 Tralee

15/09/2017 Dundalk/Drogheda Commuter
15/09/2017 Cork

15/09/2017 Cork

15/09/2017 Dart

15/09/2017 Dundalk/Drogheda Commuter
15/09/2017 Cork

15/09/2017 Cork

15/09/2017 Dart

15/09/2017 Portlaoise Kildare Commuter
15/09/2017 Galway

15/09/2017 Tralee

15/09/2017 Dart

15/09/2017 Dundalk/Drogheda Commuter
15/09/2017 Dart

15/09/2017 Rosslare

15/09/2017 Rosslare

15/09/2017 Longford/M3Parkway/Maynooth Commuter
15/09/2017 Galway

15/09/2017 Dart

15/09/2017 Dundalk/Drogheda Commuter
15/09/2017 Cork

15/09/2017 Limerick

15/09/2017 Cork

15/09/2017 Cork

15/09/2017 Dundalk/Drogheda Commuter
15/09/2017 Cork

15/09/2017 Longford/M3Parkway/Maynooth Commuter
15/09/2017 Dart

15/09/2017 Dundalk/Drogheda Commuter
16/09/2017 Cork

16/09/2017 Rosslare

16/09/2017 Tralee

16/09/2017 Tralee

16/09/2017 Belfast

16/09/2017 Galway

16/09/2017 Dundalk/Drogheda Commuter
16/09/2017 Limerick

16/09/2017 Westport & Ballina
16/09/2017 Dundalk/Drogheda Commuter
16/09/2017 Limerick

16/09/2017 Galway

16/09/2017 Waterford

16/09/2017 Longford/M3Parkway/Maynooth Commuter
16/09/2017 Westport & Ballina
16/09/2017 Cork

16/09/2017 Limerick

16/09/2017 Galway

16/09/2017 Galway

16/09/2017 Longford/M3Parkway/Maynooth Commuter
16/09/2017 Portlaoise Kildare Commuter
16/09/2017 Waterford

17/09/2017 Dart

17/09/2017 Longford/M3Parkway/Maynooth Commuter
17/09/2017 Galway

17/09/2017 Waterford

17/09/2017 Cork

Service Disruption
Timetabling
Service Disruption
Service Disruption
Fares & Ticketing
Staff Issues
Onboard Issues
Staff Issues

Fares & Ticketing
Service Disruption
Station Issues
Service Disruption
Antisocial Behaviour
Service Disruption
Antisocial Behaviour
Station Issues
Service Disruption
Station Issues
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Station Issues
Staff Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Staff Issues
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Onboard Issues
Fares & Ticketing
Service Disruption
Staff Issues

Train Failure
Connections

Train Failure

Train Failure

DSP Free Travel Passes
Positive

Wi Fi
Unhelpful/Rude Staff
Unused Tickets

Dart Derailment
Lifts/Elevators

Train Failure

Noise

Dart Derailment
Disorderly Passengers
Cleanliness

Dart Derailment
Incorrect Information
Crowding

Crowding

Dart Derailment
Crowding

On-Line Tickets
Crowding

Seat Reservation
Student Tickets
Fare Structures
On-Line Tickets
TVMs

Station Condition
Station Facilities
Positive

Bicycle Spaces
Catering

On-Line Tickets
On-Line Tickets
On-Line Tickets

Car Parks

On-Line Tickets
On-Line Tickets
Train Failure
On-Line Tickets
On-Line Tickets
Unhelpful/Rude Staff
Station Facilities
TVMs

Unused Tickets
Unused Tickets
On-Line Tickets
On-Line Tickets
Announcements
Fare Structures
Unused Tickets

Dart Derailment
Announcements
On-Line Tickets
Timekeeping
Catering Staff Issues



17/09/2017 Longford/M3Parkway/Maynooth Commuter
17/09/2017 Cork

17/09/2017 Waterford

17/09/2017 Galway

17/09/2017 Galway

17/09/2017

17/09/2017 Galway

17/09/2017 Westport & Ballina
17/09/2017 Waterford

17/09/2017 Galway

17/09/2017 Cork

17/09/2017 Waterford

17/09/2017 Belfast

17/09/2017 Waterford

17/09/2017 Belfast

17/09/2017 Limerick Waterford
17/09/2017 Tralee

18/09/2017 Cork

18/09/2017 Cork

18/09/2017 Galway

18/09/2017 Galway

18/09/2017 Longford/M3Parkway/Maynooth Commuter
18/09/2017 Newbridge PPT Commuter
18/09/2017 Galway

18/09/2017 Dundalk/Drogheda Commuter
18/09/2017 Galway

18/09/2017 Galway

18/09/2017 Rosslare

18/09/2017 Dundalk/Drogheda Commuter
18/09/2017 Waterford

18/09/2017 Newbridge PPT Commuter
18/09/2017 Cork

18/09/2017 Newbridge PPT Commuter
18/09/2017 Waterford

18/09/2017 Galway

18/09/2017 Cork

18/09/2017 Westport & Ballina
18/09/2017 Cork

18/09/2017 Cork

18/09/2017 Cork

18/09/2017 Cork

18/09/2017 Cork

18/09/2017 Galway

18/09/2017 Rosslare

18/09/2017 Dart

18/09/2017 Dart

18/09/2017 Waterford

18/09/2017 Tralee

18/09/2017 Belfast

18/09/2017 Tralee

18/09/2017 Sligo

18/09/2017 Belfast

18/09/2017 Sligo

18/09/2017 Sligo

18/09/2017 Belfast

18/09/2017 Belfast

18/09/2017 Dundalk/Drogheda Commuter
18/09/2017 Rosslare

Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Service Disruption
Station Issues
Fares & Ticketing
Service Disruption
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Onboard Issues

Antisocial Behaviour

Onboard Issues
Onboard Issues
Onboard Issues
Website

Fares & Ticketing

Antisocial Behaviour

Fares & Ticketing
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Staff Issues

Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Service Disruption
Service Disruption
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption

Crowding

Catering

Leap Cards

Bicycle Spaces
On-Line Tickets
On-Line Tickets

Fare Structures
Unhelpful/Rude Staff
Station Posters
On-Line Tickets
On-Line Tickets
Station Posters
Signal Fault

Station Posters
On-Line Tickets

Bus Transfers
On-Line Tickets
Unhelpful/Rude Staff
Seat Reservation
Lost Property

Seat Reservation
Disorderly Passengers
Crowding

Crowding

Crowding

Unable to Book Tickets
On-Line Tickets
Vandalism

Ticket Prices
Timekeeping
Crowding

Seat Reservation
Crowding

Unable to Book Tickets
On-Line Tickets
Ticket Prices

Unused Tickets
Unhelpful/Rude Staff
Lost/Mislaid Tickets
Crowding

TVMs

On-Line Tickets
Crowding

Dart Derailment

Dart Derailment
Station Condition
Station Posters
On-Line Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Station Condition
Fare Structures
Unused Tickets
Unused Tickets

Dart Derailment



18/09/2017 Tralee

18/09/2017 Longford/M3Parkway/Maynooth Commuter
18/09/2017 Portlaoise Kildare Commuter
18/09/2017 Waterford

18/09/2017 Westport & Ballina
18/09/2017 Dart

18/09/2017 Galway

18/09/2017 Waterford

18/09/2017 Cork

18/09/2017 Cork

18/09/2017 Waterford

18/09/2017 Waterford

18/09/2017 Waterford

19/09/2017 Limerick

19/09/2017 Galway

19/09/2017 Portlaoise Kildare Commuter
19/09/2017 Newbridge PPT Commuter
19/09/2017 Newbridge PPT Commuter
19/09/2017 Cork

19/09/2017 Galway

19/09/2017 Galway

19/09/2017 Longford/M3Parkway/Maynooth Commuter
19/09/2017 Cork

19/09/2017 Dundalk/Drogheda Commuter
19/09/2017 Belfast

19/09/2017 Westport & Ballina
19/09/2017 Cork

19/09/2017 Tralee

19/09/2017 Galway

19/09/2017 Belfast

19/09/2017 Waterford

19/09/2017 Sligo

19/09/2017 Belfast

19/09/2017 Rosslare

19/09/2017 Dart

19/09/2017 Dundalk/Drogheda Commuter
19/09/2017 Belfast

19/09/2017 Cork

19/09/2017 Sligo

19/09/2017 Rosslare

19/09/2017 Waterford

19/09/2017 Belfast

19/09/2017 Westport & Ballina
19/09/2017 Waterford

19/09/2017 Belfast

19/09/2017 Belfast

19/09/2017 Sligo

Station Issues

Service Disruption

Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Station Issues
Station Issues
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Staff Issues

Fares & Ticketing
Station Issues
Onboard Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues

Service Disruption
Service Disruption

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Antisocial Behaviour

Fares & Ticketing
Fares & Ticketing
Onboard Issues

Fares & Ticketing

Station Posters
Timekeeping
Crowding
Ticket Prices
Heat / AC

Incorrect Information

Unused Tickets
On-Line Tickets
Cleanliness

On-Line Tickets
Station Posters
Station Posters
Station Posters

Promotional Offers

Crowding
Crowding
Crowding
Crowding
Toilets

Seat Reservation
On-Line Tickets
Crowding
On-Line Tickets
Ticket Prices
Positive

Ticket Prices
Toilets

Heat / AC

TVMs

On-Line Tickets
Unused Tickets
Unused Tickets
1st Class Issues
Dart Derailment
Dart Derailment
Unused Tickets
Unused Tickets
Unused Tickets
Student Tickets
Unused Tickets
Unused Tickets
Unused Tickets

Disorderly Passengers

Unused Tickets
Unused Tickets
1st Class Issues
Unused Tickets

19/09/2017 Rosslare

19/09/2017 Cork

19/09/2017 Cork

19/09/2017 Dundalk/Drogheda Commuter
19/09/2017 Galway

19/09/2017 Sligo

19/09/2017 Rosslare

19/09/2017 Cork

19/09/2017 Cork

19/09/2017 Dundalk/Drogheda Commuter
19/09/2017 Tralee

Train Failure
Train Failure
Train Failure
Train Failure
Student Tickets
Student Tickets
Unused Tickets
Train Failure
Unused Tickets
Crowding
Student Tickets

Service Disruption
Service Disruption
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Fares & Ticketing



19/09/2017 Newbridge PPT Commuter

19/09/2017 Newbridge PPT Commuter

19/09/2017 Cork

19/09/2017 Sligo

19/09/2017 Cork

19/09/2017 Westport & Ballina

19/09/2017 Rosslare

19/09/2017 Cork

19/09/2017 Galway

19/09/2017 Westport & Ballina

19/09/2017 Tralee

19/09/2017 Rosslare

19/09/2017 Newbridge PPT Commuter

19/09/2017 Galway

19/09/2017 Dundalk/Drogheda Commuter

19/09/2017 Westport & Ballina

19/09/2017 Galway

20/09/2017 Galway

20/09/2017 Longford/M3Parkway/Maynooth Commuter
20/09/2017 Portlaoise Kildare Commuter

20/09/2017 Newbridge PPT Commuter

20/09/2017 Dart

20/09/2017 Longford/M3Parkway/Maynooth Commuter
20/09/2017 Galway

20/09/2017 Westport & Ballina

20/09/2017 Westport & Ballina

20/09/2017 Newbridge PPT Commuter

20/09/2017 Cork

20/09/2017 Cork

20/09/2017 Cork

20/09/2017 Dart

20/09/2017 Cork

20/09/2017 Waterford

20/09/2017 Belfast

20/09/2017 Belfast

20/09/2017 Westport & Ballina

20/09/2017 Limerick

20/09/2017 Westport & Ballina

20/09/2017 Dart

20/09/2017 Dart

20/09/2017 Galway

20/09/2017 Longford/M3Parkway/Maynooth Commuter
20/09/2017 Longford/M3Parkway/Maynooth Commuter
20/09/2017 Dart

20/09/2017 Dart

20/09/2017 Galway

20/09/2017 Dart

20/09/2017 Longford/M3Parkway/Maynooth Commuter
20/09/2017 Longford/M3Parkway/Maynooth Commuter
20/09/2017 Westport & Ballina

21/09/2017 Dundalk/Drogheda Commuter

21/09/2017 Dart

21/09/2017 Galway

21/09/2017 Portlaoise Kildare Commuter

21/09/2017 Longford/M3Parkway/Maynooth Commuter
21/09/2017 Cork

21/09/2017 Waterford

21/09/2017 Galway

Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Fares & Ticketing
Timetabling
Station Issues
Staff Issues
Station Issues
Onboard Issues
Onboard Issues
Staff Issues

Staff Issues
Onboard Issues
Station Issues
Service Disruption
Fares & Ticketing
Onboard Issues
Station Issues
Service Disruption
Service Disruption
Onboard Issues
Antisocial Behaviour
Station Issues
Station Issues
Fares & Ticketing
Station Issues
Station Issues
Onboard Issues
Station Issues
Station Issues
Fares & Ticketing
Antisocial Behaviour
Staff Issues

Crowding

Crowding

Car Parks

Seat Reservation
Seat Reservation
Heat / AC

TVMs

Seat Reservation
Toilets

TVMs

Lost/Mislaid Tickets
Heat / AC

Crowding

On-Line Tickets
Positive

Heat / AC

Crowding

Crowding

Heat / AC
Announcements
Crowding
Timekeeping
Crowding
Lost/Mislaid Tickets
Heat / AC

Crowding
Timekeeping
Surcharges

Ticket Prices
Timetable Suggestions
Incorrect Information
Unhelpful/Rude Staff
Station Posters

1st Class Issues
Announcements
Unhelpful/Rude Staff
Unhelpful/Rude Staff
Alcohol/Smoking Policy
Car Parks

Dart Derailment
Ticket Prices
Crowding
Cleanliness

Dart Derailment
Timekeeping

Seat Reservation
Disorderly Passengers
Announcements
Incorrect Information
Student Tickets
Booking Office Issues
Car Parks

Seat Reservation

Car Parks

TVMs

RPU Fines

Assault

Positive



21/09/2017 Tralee

21/09/2017 Tralee

21/09/2017 Tralee

21/09/2017 Tralee

21/09/2017 Waterford

21/09/2017 Limerick

21/09/2017 Waterford

21/09/2017 Waterford

21/09/2017 Westport & Ballina
21/09/2017 Dart

21/09/2017 Westport & Ballina
21/09/2017 Tralee

21/09/2017 Cork

21/09/2017 Tralee

21/09/2017 Cork

21/09/2017 Tralee

21/09/2017 Waterford

21/09/2017 Cork

21/09/2017 Cork

21/09/2017 Waterford

21/09/2017 Cork

21/09/2017 Galway

21/09/2017 Tralee

21/09/2017 Westport & Ballina
21/09/2017 Portlaoise Kildare Commuter
21/09/2017 Cork

21/09/2017 Westport & Ballina
21/09/2017 Longford/M3Parkway/Maynooth Commuter
21/09/2017 Sligo

21/09/2017 Waterford

21/09/2017 Longford/M3Parkway/Maynooth Commuter
21/09/2017 Galway

21/09/2017 Cork

21/09/2017 Galway

21/09/2017 Dart

22/09/2017 Waterford

22/09/2017 Waterford

22/09/2017 Longford/M3Parkway/Maynooth Commuter
22/09/2017 Limerick

22/09/2017 Galway

22/09/2017 Waterford

22/09/2017 Portlaoise Kildare Commuter
22/09/2017 Westport & Ballina
22/09/2017 Waterford

22/09/2017 Waterford

22/09/2017 Waterford

22/09/2017 Sligo

22/09/2017 Galway

22/09/2017 Portlaoise Kildare Commuter
22/09/2017 Sligo

22/09/2017 Waterford

22/09/2017 Longford/M3Parkway/Maynooth Commuter
22/09/2017 Limerick

22/09/2017 Cork

22/09/2017 Portlaoise Kildare Commuter
22/09/2017 Galway

22/09/2017 Galway

22/09/2017 Galway

Station Issues
Station Issues
Station Issues
Station Issues
Station Issues
Staff Issues
Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Station Issues
Station Issues
Antisocial Behaviour
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Station Issues
Staff Issues
Onboard Issues
Onboard Issues
Service Disruption
Onboard Issues
Fares & Ticketing
Onboard Issues
Timetabling
Fares & Ticketing
Onboard Issues
Staff Issues
Station Issues
Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Timetabling
Station Issues
Station Issues
Fares & Ticketing
Website

Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Timetabling
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues

Station Posters
Station Posters
Station Posters
Station Posters
Station Posters
Positive

Station Posters
Station Posters
Ticket Prices

Ticket Prices

Seat Reservation
Station Posters
Unused Tickets
Station Posters
On-Line Tickets
Station Posters
Station Posters
Disorderly Passengers
Announcements
Lost/Mislaid Tickets
Unused Tickets
Seat Reservation
Station Posters
TVMs
Unhelpful/Rude Staff
Seat Reservation
Seat Reservation
Timekeeping

Seat Reservation
Unused Tickets
Crowding
Timetable Changes
On-Line Tickets
Seat Reservation
Positive

Station Posters
Station Posters
Crowding

Student Tickets
DSP Free Travel Passes
Station Posters
Student Tickets
Special Event
Station Posters
Station Posters
Ticket Prices
Unable to Book Tickets
Fare Structures
Crowding

Seat Reservation
Lost/Mislaid Tickets
Crowding
Timetable Changes
Crowding
Crowding
Crowding
Crowding
Crowding



22/09/2017 Waterford

22/09/2017 Sligo

22/09/2017 Sligo

22/09/2017 Waterford

22/09/2017 Galway

23/09/2017 Dart

23/09/2017 Tralee

23/09/2017 Galway

23/09/2017 Cork

23/09/2017 Rosslare

23/09/2017 Galway

23/09/2017 Waterford

23/09/2017 Dundalk/Drogheda Commuter
23/09/2017 Waterford

23/09/2017 Limerick

24/09/2017 Tralee

24/09/2017 Cork

24/09/2017 Tralee

24/09/2017 Waterford

24/09/2017 Rosslare

24/09/2017 Waterford

24/09/2017 Galway

24/09/2017 Galway

24/09/2017 Tralee

24/09/2017 Westport & Ballina
24/09/2017 Galway

24/09/2017 Galway

24/09/2017 Waterford

24/09/2017 Sligo

24/09/2017 Waterford

25/09/2017 Westport & Ballina
25/09/2017 Dart

25/09/2017 Dart

25/09/2017 Dundalk/Drogheda Commuter
25/09/2017 Galway

25/09/2017 Longford/M3Parkway/Maynooth Commuter
25/09/2017 Sligo

25/09/2017 Galway

25/09/2017 Cork

25/09/2017 Dart

25/09/2017 Dundalk/Drogheda Commuter
25/09/2017 Limerick

25/09/2017 Cork

25/09/2017 Westport & Ballina
25/09/2017 Dundalk/Drogheda Commuter
25/09/2017 Dart

25/09/2017 Cork

25/09/2017 Cork

25/09/2017 Sligo

25/09/2017 Limerick

25/09/2017 Rosslare

25/09/2017 Dart

25/09/2017 Belfast

25/09/2017 Westport & Ballina
25/09/2017 Sligo

25/09/2017 Cork

25/09/2017 Longford/M3Parkway/Maynooth Commuter
25/09/2017 Cork

Staff Issues
Onboard Issues
Onboard Issues
Station Issues
Website
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Service Disruption
Station Issues
Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Service Disruption
Service Disruption
Fares & Ticketing
Station Issues
Onboard Issues
Station Issues
Station Issues
Onboard Issues
Fares & Ticketing
Staff Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Staff Issues
Onboard Issues
Station Issues
Fares & Ticketing
Station Issues
Timetabling

Positive
Crowding
Crowding
Station Posters
No Confirmation Email
Seat Reservation
Cleanliness
On-Line Tickets
Seat Reservation
Crowding
Toilets

Station Posters
Incident on Line
Station Posters
On-Line Tickets
Station Posters
Crowding

Ticket Prices
Crowding

TVMs

Crowding

Seat Reservation
Seat Reservation
Crowding
Crowding
Crowding
Surcharges
Security Staff
Seat Reservation
Ticket Prices
Crowding

Car Parks
Crowding
Timekeeping
Crowding

Lost Property
Seat Reservation
Crowding

Disability Assistance/Ramps

Timekeeping
Timekeeping
On-Line Tickets
TVMs

Seat Reservation

Car Parks

Car Parks

Seat Reservation
On-Line Tickets
Unhelpful/Rude Staff
Fare Structures
Station Condition
Leap Cards
Unhelpful/Rude Staff
Doors

TVMs

On-Line Tickets
Cleanliness
Timetable Changes



25/09/2017 Cork

25/09/2017 Limerick

25/09/2017 Westport & Ballina
25/09/2017 Tralee

25/09/2017 Sligo

25/09/2017 Waterford

25/09/2017 Cork

25/09/2017 Belfast

25/09/2017 Galway

25/09/2017 Cork

25/09/2017 Rosslare

25/09/2017 Cork

25/09/2017 Longford/M3Parkway/Maynooth Commuter
25/09/2017 Galway

25/09/2017 Dart

25/09/2017 Waterford

25/09/2017 Limerick

25/09/2017 Rosslare

25/09/2017 Tralee

25/09/2017 Limerick

25/09/2017 Limerick

25/09/2017 Dart

25/09/2017 Longford/M3Parkway/Maynooth Commuter
25/09/2017 Galway

26/09/2017 Westport & Ballina
26/09/2017 Newbridge PPT Commuter
26/09/2017 Waterford

26/09/2017 Newbridge PPT Commuter
26/09/2017 Newbridge PPT Commuter
26/09/2017 Newbridge PPT Commuter
26/09/2017 Portlaoise Kildare Commuter
26/09/2017 Tralee

26/09/2017 Limerick

26/09/2017 Waterford

26/09/2017 Tralee

26/09/2017 Galway

26/09/2017 Waterford

26/09/2017 Galway

26/09/2017 Longford/M3Parkway/Maynooth Commuter
26/09/2017 Dundalk/Drogheda Commuter
26/09/2017 Sligo

26/09/2017 Sligo

26/09/2017 Dart

26/09/2017 Sligo

26/09/2017 Belfast

26/09/2017 Belfast

26/09/2017 Tralee

26/09/2017 Sligo

26/09/2017 Rosslare

26/09/2017 Cork

26/09/2017 Galway

26/09/2017 Galway

26/09/2017 Cork

26/09/2017 Dart

26/09/2017 Dart

26/09/2017 Waterford

26/09/2017 Rosslare

26/09/2017 Waterford

Timetabling
Station Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Service Disruption
Fares & Ticketing
Service Disruption
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Station Issues
Station Issues
Onboard Issues
Fares & Ticketing
Station Issues
Antisocial Behaviour
Station Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Onboard Issues
Staff Issues

Fares & Ticketing
Timetabling
Onboard Issues
Onboard Issues
Onboard Issues
Fares & Ticketing
Feedback

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Station Issues
Station Issues
Onboard Issues
Station Issues

Timetable Changes
TVMs

Unused Tickets
Seat Reservation
Seat Reservation
Train Failure

DSP Free Travel Passes
Train Failure

Child Fares

Unused Tickets
Student Tickets
Unused Tickets
TVMs

Unused Tickets
Train Failure

Seat Reservation
Toilets

Station Condition
Seat Reservation
On-Line Tickets
Toilets

Disorderly Passengers
Barriers

Seat Reservation
DSP Free Travel Passes
Crowding

Wi Fi

Crowding
Crowding
Crowding
Unhelpful/Rude Staff
Lost/Mislaid Tickets
Timetable Suggestions
Crowding

Lost Property
Crowding

On-Line Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets
Unused Tickets

1st Class Issues

1st Class Issues
On-Line Tickets
Unused Tickets
Unused Tickets
Catering

Unused Tickets
Unused Tickets
On-Line Tickets
Intimidation
Station Posters
Station Posters
Bicycle Spaces
Station Posters



26/09/2017 Dart

26/09/2017 Limerick

26/09/2017 Cork

26/09/2017 Belfast

26/09/2017 Cork

26/09/2017 Waterford

26/09/2017 Newbridge PPT Commuter
26/09/2017 Tralee

26/09/2017 Sligo

26/09/2017 Longford/M3Parkway/Maynooth Commuter
26/09/2017 Dundalk/Drogheda Commuter
26/09/2017 Tralee

26/09/2017 Belfast

26/09/2017 Cork

26/09/2017 Galway

26/09/2017 Galway

26/09/2017 Dart

26/09/2017 Waterford

26/09/2017 Waterford

26/09/2017 Cork

26/09/2017 Cork

27/09/2017 Tralee

27/09/2017 Dart

27/09/2017 Cork

27/09/2017 Tralee

27/09/2017 Dundalk/Drogheda Commuter
27/09/2017 Dundalk/Drogheda Commuter
27/09/2017 Westport & Ballina
27/09/2017 Belfast

27/09/2017 Waterford

27/09/2017 Waterford

27/09/2017 Belfast

27/09/2017 Rosslare

27/09/2017 Galway

27/09/2017 Longford/M3Parkway/Maynooth Commuter
27/09/2017 Dart

27/09/2017 Dart

27/09/2017 Dundalk/Drogheda Commuter
27/09/2017 Belfast

27/09/2017 Belfast

27/09/2017 Cork

27/09/2017 Tralee

27/09/2017 Galway

27/09/2017 Portlaoise Kildare Commuter
27/09/2017 Cork

27/09/2017 Cork

27/09/2017 Cork

27/09/2017 Dart

27/09/2017 Cork

27/09/2017 Dart

27/09/2017 Portlaoise Kildare Commuter
27/09/2017 Dart

27/09/2017 Cork

27/09/2017 Dart

27/09/2017 Longford/M3Parkway/Maynooth Commuter
27/09/2017 Cork

27/09/2017 Cork

27/09/2017 Dart

Station Issues
Fares & Ticketing
Fares & Ticketing
Service Disruption
Fares & Ticketing
Station Issues
Onboard Issues
Website

Fares & Ticketing
Onboard Issues
Service Disruption
Onboard Issues
Onboard Issues
Website

Staff Issues
Website

Station Issues
Onboard Issues
Fares & Ticketing
Website

Website

Fares & Ticketing
Service Disruption
Fares & Ticketing
Onboard Issues
Service Disruption
Station Issues
Onboard Issues
Timetabling

Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Station Issues
Fares & Ticketing
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Station Issues
Station Issues
Website

Website

Fares & Ticketing
Station Issues
Fares & Ticketing
Station Issues
Antisocial Behaviour
Service Disruption
Website

Station Issues
Station Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing

Car Parks

On-Line Tickets
On-Line Tickets

Track Fault

On-Line Tickets
Station Posters
Crowding

Unable to Book Tickets
On-Line Tickets
Crowding
Timekeeping
Announcements
Catering

Unable to Book Tickets
Positive

Unable to Book Tickets
Car Parks

Seat Reservation
On-Line Tickets
Unable to Book Tickets
Unable to Book Tickets
On-Line Tickets
Timekeeping

On-Line Tickets

Seat Reservation
Timekeeping

Disability Assistance/Ramps
Crowding

Timetable Suggestions
Fare Structures
Station Posters
On-Line Tickets
On-Line Tickets
On-Line Tickets
Student Tickets

Lost Property

Station Posters
On-Line Tickets

Train Failure

Train Failure

On-Line Tickets
Lost/Mislaid Tickets
TVMs

TVMs

Unable to Book Tickets
Unable to Book Tickets
DSP Free Travel Passes
Tag On/Off Issues
On-Line Tickets

TVMs

Disorderly Passengers
Timekeeping

Unable to Book Tickets
TVMs

Announcements
Lost/Mislaid Tickets
On-Line Tickets

Leap Cards



27/09/2017 Galway

27/09/2017 Waterford

27/09/2017 Belfast

27/09/2017 Dundalk/Drogheda Commuter
27/09/2017 Cork

27/09/2017 Cork

27/09/2017 Dart

27/09/2017 Galway

27/09/2017 Waterford

27/09/2017 Waterford

28/09/2017 Dart

28/09/2017 Dart

28/09/2017 Portlaoise Kildare Commuter
28/09/2017 Cork

28/09/2017 Belfast

28/09/2017 Newbridge PPT Commuter
28/09/2017 Longford/M3Parkway/Maynooth Commuter
28/09/2017 Portlaoise Kildare Commuter
28/09/2017 Longford/M3Parkway/Maynooth Commuter
28/09/2017 Waterford

28/09/2017 Cork

28/09/2017 Waterford

28/09/2017 Dart

28/09/2017 Dart

28/09/2017 Galway

28/09/2017 Cork

28/09/2017 Dart

28/09/2017 Cork

28/09/2017 Longford/M3Parkway/Maynooth Commuter
28/09/2017 Waterford

28/09/2017 Dart

28/09/2017 Galway

28/09/2017 Galway

28/09/2017 Dart

28/09/2017 Galway

28/09/2017 Rosslare

28/09/2017 Dart

28/09/2017 Cork

28/09/2017 Dart

28/09/2017 Sligo

28/09/2017 Waterford

28/09/2017 Cork

28/09/2017 Galway

28/09/2017 Sligo

28/09/2017 Dart

28/09/2017 Galway

28/09/2017 Rosslare

28/09/2017 Cork

28/09/2017 Cork

28/09/2017 Galway

28/09/2017 Dart

28/09/2017 Longford/M3Parkway/Maynooth Commuter
28/09/2017 Portlaoise Kildare Commuter
28/09/2017 Longford/M3Parkway/Maynooth Commuter
28/09/2017 Galway

28/09/2017 Westport & Ballina
28/09/2017 Limerick

28/09/2017 Cork

Timetabling
Station Issues
Service Disruption
Antisocial Behaviour
Fares & Ticketing
Fares & Ticketing
Antisocial Behaviour
Station Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Antisocial Behaviour
Staff Issues
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Onboard Issues
Station Issues
Onboard Issues
Fares & Ticketing
Station Issues
Fares & Ticketing
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Station Issues
Fares & Ticketing
Station Issues
Website

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Timetabling

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Fares & Ticketing
Timetabling

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Fares & Ticketing

Connections
Station Facilities
Train Failure
Disorderly Passengers
Fare Structures
On-Line Tickets
Intimidation

Car Parks
On-Line Tickets
On-Line Tickets
Noise

Lost Property
Disorderly Passengers
No Response to Complaint
Crowding
Crowding

Heat / AC

Car Parks

Station Facilities
Train Failure

Lost Property
Lost Property
Lost Property
Station Posters
Seat Reservation
Fare Structures
Station Posters
On-Line Tickets
Union Dispute
Seat Reservation
Cleanliness

Fare Structures
Student Tickets
Station Posters
Student Tickets
TVMs

Special Events
On-Line Tickets
DSP Free Travel Passes
Unused Tickets
Fare Structures
On-Line Tickets
On-Line Tickets
Station Condition
Lost Property
On-Line Tickets
Timetable Suggestions
On-Line Tickets
On-Line Tickets
On-Line Tickets
Station Posters
Lost Property
Student Tickets
Special Event
On-Line Tickets
On-Line Tickets
Lost Property
On-Line Tickets



28/09/2017 Portlaoise Kildare Commuter
28/09/2017 Westport & Ballina
28/09/2017 Longford/M3Parkway/Maynooth Commuter
28/09/2017 Cork

28/09/2017 Cork

28/09/2017 Galway

28/09/2017 Cork

29/09/2017 Newbridge PPT Commuter
29/09/2017 Dart

29/09/2017 Tralee

29/09/2017 Cork

29/09/2017 Dundalk/Drogheda Commuter
29/09/2017 Limerick

29/09/2017 Kerry/Mallow/Cork
29/09/2017 Belfast

29/09/2017 Belfast

29/09/2017 Longford/M3Parkway/Maynooth Commuter
29/09/2017 Tralee

29/09/2017 Sligo

29/09/2017 Belfast

29/09/2017 Cork

29/09/2017 Tralee

29/09/2017 Rosslare

29/09/2017 Cork

29/09/2017 Dart

29/09/2017 Newbridge PPT Commuter
29/09/2017 Cork

29/09/2017 Galway

29/09/2017 Limerick

29/09/2017 Dart

29/09/2017 Belfast

29/09/2017 Cork

29/09/2017 Dart

29/09/2017 Belfast

29/09/2017 Dart

29/09/2017 Longford/M3Parkway/Maynooth Commuter
29/09/2017 Dart

29/09/2017 Sligo

29/09/2017 Cork

29/09/2017 Rosslare

29/09/2017 Dart

29/09/2017 Cork

29/09/2017 Dart

29/09/2017 Longford/M3Parkway/Maynooth Commuter
29/09/2017 Dundalk/Drogheda Commuter
29/09/2017 Cork

29/09/2017 Cork

29/09/2017 Sligo

29/09/2017 Galway

29/09/2017 Cork

29/09/2017 Dart

29/09/2017 Galway

29/09/2017 Sligo

29/09/2017 Galway

29/09/2017 Sligo

29/09/2017 Tralee

29/09/2017 Sligo

29/09/2017 Belfast

Onboard Issues
Fares & Ticketing
Station Issues
Station Issues
Staff Issues

Fares & Ticketing
Fares & Ticketing
Onboard Issues
Antisocial Behaviour
Service Disruption
Service Disruption
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Station Issues
Fares & Ticketing
Feedback
Feedback

Fares & Ticketing
Fares & Ticketing
Feedback
Feedback
Onboard Issues
Onboard Issues
Fares & Ticketing
Onboard Issues
Station Issues
Station Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Feedback

Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Service Disruption
Service Disruption
Service Disruption
Staff Issues

Fares & Ticketing
Station Issues
Fares & Ticketing
Fares & Ticketing
Onboard Issues
Onboard Issues
Fares & Ticketing
Fares & Ticketing
Fares & Ticketing
Station Issues
Onboard Issues
Onboard Issues
Antisocial Behaviour
Fares & Ticketing
Station Issues

Crowding
On-Line Tickets
Barriers

Car Parks
Positive

Student Tickets
On-Line Tickets
Crowding
Intimidation
Train Failure
Union Dispute
Fare Structures
Ticket Prices
Train Failure
Train Failure
Train Failure
TVMs

Unused Tickets
Unused Tickets
Unused Tickets
On-Line Tickets
On-Line Tickets
Unused Tickets
Unused Tickets
Seat Reservation
Crowding
Lost/Mislaid Tickets
Seat Reservation
TVMs

Disability Assistance/Ramps

1st Class Issues
Unused Tickets
Unused Tickets
Unused Tickets
TVMs

Unused Tickets
Unused Tickets
Unused Tickets
On-Line Tickets

Dart Derailment

Dart Derailment
Train Failure

No Staff Available
Fare Structures
Booking Office Issues
Lost/Mislaid Tickets
Lost/Mislaid Tickets
Crowding

Seat Reservation
DSP Free Travel Passes
Leap Cards

Ticket Prices
Cleanliness

Seat Reservation
Crowding
Intimidation

Student Tickets
Booking Office Issues



29/09/2017 Galway
29/09/2017 Galway
29/09/2017 Sligo
30/09/2017 Sligo
30/09/2017 Dart
30/09/2017 Tralee
30/09/2017 Dart
30/09/2017 Sligo
30/09/2017 Cork
30/09/2017 Waterford
30/09/2017 Sligo
30/09/2017 Galway
30/09/2017 Limerick

Fares & Ticketing
Onboard Issues
Onboard Issues
Onboard Issues
Timetabling
Onboard Issues
Station Issues
Station Issues
Service Disruption
Onboard Issues
Onboard Issues
Fares & Ticketing
Station Issues

Student Tickets
Noise

Crowding
Crowding
Cancellations
Toilets

Station Condition
Incorrect Information
Planned Delays
Crowding

Seat Reservation
Student Tickets
TVMs
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