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06" November 2017

Mr. Eoghan Murphy

2 Kingston Terrace,

Carrick-on-Shannon,
Co. Leitrim

Email: ecghanyoungmurphy@hotmail.com

Re: FOI Reguest Response [IE_FOI_123]

Dear Mr, Murphy,

| refer to your request dated 30" September 2017 made under the Freedom of Information Act 2014, which
was received on 10t October 2017 for records held by larnréd Eireann your request sought:

I would like to request a copy of all complaints received by lrish Rail in relation to the stations listed below
since January 1 2017.

+ Carrick-on-Shannon
* Roscommon

« Longford

« Athlone

< Boyle

* Castlerea

« Edgeworthstown

I, Paul Slowey, have now made a final decision to part grant your request on 06" November 2017.

You have sought access to the records as listed above and | consider this an appropriate form of access in
this case. Accordingly, a copy of the records is now attached including a copy of the schedule to these

records.

in the event that you are not happy with this decision, you can make an appeal in relation to this matter,
you can do so by writing to the Freedom of Information Unit, Corporate Communications, larnrod Eireann,
Connolly Station, Amiens Street, Dublin 1 or by email to foi@irishrail.ie.

You should make your appeal within 4 weeks (20 working days) from the date of this notification, where a
day is defined as a working day excluding the weekend and public holidays, however, the making of a late
appeal may be permitted in appropriate circumstances.

The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of
this body.

Should you have any questions or concerns regarding the above, please contact the FOI officer by
telephone on +353 1 7034293,

Yours sincerely, - /f -7
7 /f; i
/e
Paul Slowey / }/ 35 gy .
i

FOI Decision_@kéﬁ" f b ;

Cathaoirleach Chairman - P Gaffney(UK), Stidrthdirt Diractors: F Allen, P Golden, T McGee({UK), J Moloney; J Nix,
F O'Mahony, T Wynne; Priomh Fheldhmeannach Chief Executive: I Franks

Cuidsachta Theoranta Cléraithe in Eirinn ag Stéistan Ui Chonghalle, Baile Atha Cliath 1

A Limited Company Registered in Ireland at Connolly Station, Dublin 1 No. 118571 Vat No. IE 4812851 0
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