




Created On Contact Method Case Type Case Subtype Route Station
02/01/2017 Web Service Disruption Bus Transfers Sligo Boyle
03/01/2017 Email Onboard Issues Seat Reservation Galway Athlone
04/01/2017 Post Fares & Ticketing Surcharges Westport & Ballina Castlerea
04/01/2017 Post Onboard Issues Crowding Longford/M3Parkway/Maynooth  Commuter Longford
05/01/2017 Email Onboard Issues Seat Reservation Westport & Ballina Roscommon
06/01/2017 Post Service Disruption Timekeeping Sligo Longford
06/01/2017 Post Fares & Ticketing Annual Tickets Westport & Ballina Athlone
12/01/2017 Web Staff Issues Unhelpful/Rude Staff Galway Athlone
17/01/2017 Web Service Disruption Bus Transfers Westport & Ballina Roscommon
18/01/2017 Post Station Issues Lifts/Elevators Westport & Ballina Athlone
22/01/2017 Web Station Issues Incorrect Information Sligo Boyle
23/01/2017 Post Service Disruption Bus Transfers Westport & Ballina Roscommon
23/01/2017 Post Service Disruption Bus Transfers Westport & Ballina Roscommon
23/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
23/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
23/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
23/01/2017 Post Station Issues Lifts/Elevators Westport & Ballina Athlone
27/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
27/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
27/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
27/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
27/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
27/01/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
29/01/2017 Web Fares & Ticketing Unused Tickets Westport & Ballina Roscommon
30/01/2017 Web Fares & Ticketing Family Tickets Galway Athlone
31/01/2017 Web Service Disruption Bus Transfers Westport & Ballina Roscommon
31/01/2017 Web Fares & Ticketing Ticket Prices Sligo Carrick-on-Shannon
03/02/2017 Email Service Disruption Incident on Line Westport & Ballina Roscommon
08/02/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
10/02/2017 Post Service Disruption Track Fault Westport & Ballina Roscommon
10/02/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
10/02/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
13/02/2017 Email Antisocial Behaviour Disorderly Passengers Sligo Carrick-on-Shannon
14/02/2017 Email Onboard Issues Crowding Westport & Ballina Castlerea
14/02/2017 Email Fares & Ticketing Unused Tickets Sligo Carrick-on-Shannon
15/02/2017 Post Service Disruption Train Failure Westport & Ballina Roscommon
17/02/2017 Post Fares & Ticketing Unused Tickets Sligo Carrick-on-Shannon
18/02/2017 Web Timetabling Timetable Changes Westport & Ballina Castlerea
19/02/2017 Web Fares & Ticketing Promotional Offers Westport & Ballina Roscommon
22/02/2017 Email Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
22/02/2017 Web Service Disruption Train Failure Sligo Boyle
23/02/2017 Email Onboard Issues Seat Reservation Westport & Ballina Roscommon
01/03/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Edgeworthstown
09/03/2017 Email Service Disruption Timekeeping Galway Athlone
21/03/2017 Post Timetabling Timetable Changes Longford/M3Parkway/Maynooth  Commuter Edgeworthstown
22/03/2017 Web Station Issues TVMs Sligo Carrick-on-Shannon
23/03/2017 Web Station Issues TVMs Sligo Carrick-on-Shannon
31/03/2017 Email Service Disruption Union Dispute Galway Athlone
02/04/2017 Web Fares & Ticketing Unused Tickets Galway Athlone
05/04/2017 Post Service Disruption Timekeeping Westport & Ballina Roscommon
05/04/2017 Post Service Disruption Union Dispute Sligo Carrick-on-Shannon
06/04/2017 Web Onboard Issues Seat Reservation Galway Athlone
06/04/2017 Web Onboard Issues Bicycle Spaces Sligo Carrick-on-Shannon
06/04/2017 Email Service Disruption Union Dispute Galway Athlone
07/04/2017 Post Service Disruption Union Dispute Longford/M3Parkway/Maynooth  Commuter Longford
08/04/2017 Email Service Disruption Union Dispute Galway Athlone
08/04/2017 Email Service Disruption Union Dispute Galway Athlone
12/04/2017 Post Service Disruption Union Dispute Longford/M3Parkway/Maynooth  Commuter Longford
15/04/2017 Web Station Issues Station Facilities Galway Athlone
18/04/2017 Email Station Issues TVMs Westport & Ballina Roscommon
20/04/2017 Email Service Disruption Union Dispute Galway Athlone
21/04/2017 Email Onboard Issues Bicycle Spaces Galway Athlone
24/04/2017 Post Service Disruption Union Dispute Longford/M3Parkway/Maynooth  Commuter Edgeworthstown
24/04/2017 Post Service Disruption Union Dispute Galway Athlone
24/04/2017 Post Onboard Issues Seat Reservation Galway Athlone
02/05/2017 Post Service Disruption Union Dispute Galway Athlone
02/05/2017 Post Onboard Issues Bicycle Spaces Galway Athlone
03/05/2017 Web Staff Issues Positive Westport & Ballina Castlerea
04/05/2017 Web Station Issues Station Facilities Westport & Ballina Athlone
10/05/2017 Post Fares & Ticketing Surcharges Longford/M3Parkway/Maynooth  Commuter Carrick-on-Shannon
10/05/2017 Post Service Disruption Union Dispute Longford/M3Parkway/Maynooth  Commuter Longford
10/05/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
11/05/2017 Post Service Disruption Timekeeping Galway Athlone
11/05/2017 Post Service Disruption Union Dispute Longford/M3Parkway/Maynooth  Commuter Longford
17/05/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford



18/05/2017 Post Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
21/05/2017 Web Fares & Ticketing On-Line Tickets Galway Athlone
22/05/2017 Post Onboard Issues Seat Reservation Westport & Ballina Castlerea
25/05/2017 Phone Onboard Issues Doors Sligo Edgeworthstown
29/05/2017 Post Fares & Ticketing Fare Structures Belfast Athlone
16/06/2017 Web Station Issues Station Condition Westport & Ballina Roscommon
16/06/2017 Web Station Issues Station Facilities Westport & Ballina Roscommon
19/06/2017 Phone Fares & Ticketing Fare Structures Sligo Longford
21/06/2017 Post Service Disruption Train Failure Sligo Boyle
23/06/2017 Post Fares & Ticketing Unused Tickets Westport & Ballina Roscommon
30/06/2017 Post Service Disruption Train Failure Sligo Edgeworthstown
01/07/2017 Web Onboard Issues Seat Reservation Westport & Ballina Roscommon
05/07/2017 Web Service Disruption Timekeeping Westport & Ballina Athlone
06/07/2017 Web Onboard Issues Crowding Galway Athlone
14/07/2017 Web Station Issues Station Facilities Galway Athlone
14/07/2017 Web Station Issues Station Facilities Galway Athlone
14/07/2017 Email Fares & Ticketing On-Line Tickets Westport & Ballina Castlerea
20/07/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Edgeworthstown
24/07/2017 Web Onboard Issues Seat Reservation Galway Athlone
24/07/2017 Web Fares & Ticketing DSP Free Travel Passes Westport & Ballina Roscommon
27/07/2017 Web Onboard Issues Crowding Westport & Ballina Castlerea
28/07/2017 Web Fares & Ticketing Ticket Prices Westport & Ballina Roscommon
28/07/2017 Phone Onboard Issues Disability Issues Galway Roscommon
03/08/2017 Post Service Disruption Train Failure Edgeworthstown
04/08/2017 Post Station Issues TVMs Longford
04/08/2017 Web Onboard Issues Crowding Sligo Longford
04/08/2017 Web Onboard Issues Heat / AC Westport & Ballina Castlerea
10/08/2017 Web Onboard Issues Crowding Galway Athlone
15/08/2017 Post Service Disruption Train Failure Longford
15/08/2017 Post Station Issues Barriers Longford
15/08/2017 Post Onboard Issues Crowding Longford
17/08/2017 Post Fares & Ticketing Unused Tickets Athlone
18/08/2017 Web Onboard Issues Seat Reservation Westport & Ballina Castlerea
18/08/2017 Web Station Issues Incorrect Information Limerick Athlone
19/08/2017 Web Fares & Ticketing Ticket Prices Limerick Athlone
21/08/2017 Web Onboard Issues Crowding Galway Athlone
21/08/2017 Post Onboard Issues Crowding Longford
21/08/2017 Web Antisocial Behaviour Disorderly Passengers Westport & Ballina Castlerea
22/08/2017 Web Fares & Ticketing Fare Structures Sligo Edgeworthstown
01/09/2017 Post Fares & Ticketing Unused Tickets Sligo Boyle
01/09/2017 Email Onboard Issues Seat Reservation Sligo Carrick-on-Shannon
04/09/2017 Web Onboard Issues Seat Reservation Galway Athlone
06/09/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
08/09/2017 Email Station Issues Station Facilities Sligo Longford
10/09/2017 Web Fares & Ticketing On-Line Tickets Sligo Edgeworthstown
14/09/2017 Post Fares & Ticketing Unused Tickets Sligo Boyle
15/09/2017 Web Service Disruption Train Failure Galway Athlone
15/09/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
17/09/2017 Web Fares & Ticketing Fare Structures Galway Athlone
18/09/2017 Phone Station Issues Station Condition Sligo Edgeworthstown
21/09/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
21/09/2017 Email Onboard Issues Seat Reservation Galway Athlone
24/09/2017 Web Onboard Issues Seat Reservation Galway Athlone
25/09/2017 Web Onboard Issues Crowding Galway Athlone
25/09/2017 Post Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
26/09/2017 Post Fares & Ticketing Unused Tickets Longford/M3Parkway/Maynooth  Commuter Longford
26/09/2017 Web Staff Issues Positive Galway Athlone
29/09/2017 Post Feedback Unused Tickets Sligo Carrick-on-Shannon
02/10/2017 Web Station Issues TVMs Longford/M3Parkway/Maynooth  Commuter Longford
02/10/2017 Post Feedback Unused Tickets Longford/M3Parkway/Maynooth  Commuter Longford
02/10/2017 Email Onboard Issues Seat Reservation Sligo Carrick-on-Shannon
02/10/2017 Web Station Issues TVMs Westport & Ballina Castlerea
05/10/2017 Web Service Disruption Timekeeping Westport & Ballina Athlone
06/10/2017 Web Onboard Issues Seat Reservation Galway Athlone
07/10/2017 Web Station Issues Station Condition Cork Roscommon
09/10/2017 Post Feedback Unused Tickets Westport & Ballina Athlone
09/10/2017 Post Feedback Unused Tickets Westport & Ballina Athlone
09/10/2017 Post Feedback Unused Tickets Galway Athlone
10/10/2017 Web Onboard Issues Seat Reservation Sligo Carrick-on-Shannon
13/10/2017 Post Fares & Ticketing Unused Tickets Westport & Ballina Athlone
17/10/2017 Post Service Disruption Train Failure Longford/M3Parkway/Maynooth  Commuter Longford
19/10/2017 Post Fares & Ticketing Unused Tickets Galway Athlone
20/10/2017 Web Fares & Ticketing Ticket Prices Galway Athlone
20/10/2017 Email Station Issues Booking Office Issues Sligo Longford
21/10/2017 Web Onboard Issues Doors Sligo Boyle
22/10/2017 Web Onboard Issues Seat Reservation Sligo Longford



23/10/2017 Email Onboard Issues Seat Reservation Sligo Longford
25/10/2017 Email Fares & Ticketing On-Line Tickets Galway Athlone
25/10/2017 Post Onboard Issues Seat Reservation Westport & Ballina Castlerea
31/10/2017 Post Fares & Ticketing Unused Tickets Westport & Ballina Athlone
03/11/2017 Post Fares & Ticketing Unused Tickets Galway Athlone
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